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APPENDIX UF1

FACULTY OF BUSINESS AND MANAGEMENT / CYFADRAN BUSNES A RHEOLAETH

STAFF STUDENT COMMITTEE FOR SWANSEA BUSINESS SCHOOL: CIPD Level 5 Intermediate Certificate

MINUTES OF THE MEETING HELD ON 8th March  2018 at 12:45 in Room AS417, Swansea Business Campus

PRESENT: 	Richard Blakeley (Student representative), Felicity Healey-Benson (PD), Healey-bensonJulie Thomas (/Lecturer) 

Apologies: Gareth Seymour (IT) Ellie Downes (Librarian) – not available, Julie Potter (Lecturer) working abroad.


	Agenda Item
	Main Discussion Points 
	Action Points
	Timescale

	1. Welcome and
	apologies
	Apologies from Ellie , Gareth and Julie Potter.
	N/A
	N/A

	2. General update
	 FHB back from maternity leave February 2018.
26 students on the programme

	N/A
	N/A

	3. Minutes of the last meeting and update on action points (using traffic light system to ensure feedback loops are closed)
	FHB ran through minutes of the last meeting, and confirmed all action points signed off/in progress. 
	N/A
	N/A

	4. Matters arising
	from Annual Reviews/Boards of Study and/or Staff-Student Committees
	CIPD Moderator visit in February 2018 in which the students were involved – received excellent feedback. 
	N/A
	 N/A

	5.   Matters arising from student surveys and (module / programme) questionnaires or other feedback mechanisms (e.g. feedback fortnights)
	Feedback sheets invited for contribution sent out last Dec – one returned.

Feedback sheets will now be distributed at the end of the programme.



Netbooks : GS has updated netbooks  

Explicit assignment direction: Lecturers have proved explicit assignment direct (as far as reasonably practicable)

Use of Q&A forum for assignment question sharing: Process up and running and working well

Request to change assignment deadline to day before a new module start adopted after consultation and confirmation by cohort – new approach to adopted for all future submission

Registry update on previous induction difficulties: Issues now logged by returning PD (FHB) – registry liaison meetings scheduled for April 2018
	

FHB to distribute the forms mid early May

Closed

Closed


Closed


Closed


FHB update to Registry
	

[bookmark: _GoBack]By 14th May 2018.













By end April 2018

	6.  	Items linked to the academic work of the Faculty / School / cluster of programmes / programme
	Space and layout
The class has experimented with rearranging the tables following some initial discomfort but following some prompting most students now organise themselves to find the optimum comfortable position.

Time management/Course load
The fast paced detailed requirements of the overall CIPD programme remains an issue for students but it’s clearly difficult to resolve given that it is dictated by CIPD and standard across all study centres. There have been discussions within the class with the various tutors regarding the pressures in the programme. 
Teachers have liaised directly with CIPD on content load and also updated the external moderators visiting last month.

Moodle Use
There has been some dialogue between the class rep and FHB concerning some poor use/access of moodle (and thus all the materials and support it affords). 
Students have been making use of a private what’s app group which has worked well in terms of peer to peer support. However, collective online discussions between students and teacher have not really happened: there are individual discussions via e mail. It could be useful to explore the reasons and see if better participation on moodle can be achieved.

Moodle learning resources & delivery structure
The moodle delivery structured around key learning points for the assignment has been appreciated by the class in the last two modules. The class feel that the Business Issues module should possibly be more structured to KLP in future. Some students are requesting more detailed feedback on referrals.
JT confirms that referral advice is very explicit – with a number of communications exchanges documented.
	N/A






Closed

FHB has coordinate feedback on load of overall course content to CIPD



FHB to explore ways to encourage uptake of moodle use – push use of Q&A forum use for a start


JT to review Business Issue module structure
	N/A
















By end of March 2018








Summer 2018



	7.   Items linked to resources and facilities that affect the learning and teaching experiences within the Faculty / School / cluster of programmes / programme
	 Ellie (not present) has advised students need to make more use of library services & new catalogues – support will be tendered to students requesting 
help
	N/A
	. N/A

	8. 	Reports from
	Student Representatives (covering issues not already raised and discussed above)
	Disruption caused by bad weather
There has been some dialogue between the class rep and FHB concerned catching up the session lost to the weather. FHB has made a lot of material available on moodle which students must to commit to looking at. 
Students have been further encouraged to document queries on the extended presentation on moodle so that the teacher can address student concerns in class or via the forum. Either way the support is there and factored in to the remaining weeks of the DER module to close any gaps lost to bad weather closure. FHB is confident there is enough support back filled to ensure students can complete the assignment at first submission if they make use of their moodle.


	
NA
	






 

	9. 	Feedback on issues
	raised by Student
	Representatives
	None other than above.
	N/A
	N/A

	10.	Date of next meeting
	No further meetings planning for this cohort  - next meeting with new cohort rep in Nov 2018 
	N/A
	N/A
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