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Introduction
The purpose of this report is to evaluate the effectiveness of the modern technologies, especially the use of tablets and Smartphone’s in the workplace and explore social media as a tool for marketing, information gathering and communication within the workplace to improve workplace efficiency.
Smartphones - Definition 
A smart phone is a device which has features of both a computer and a mobile device (cell phone). But, unlike a normal mobile device in case of a smartphone we can talk about a vast amount of memory and local storage. Smartphones have a lot of similarities with computers and fewer with regular mobile phones. Just as with a computer, you can listen to music, watch movies, browse the net,as well as audio and video blogging. Different makes of smartphones include: I phone, Blackberry, HTC, Samsung, Huawei and the list can continue almost to infinity. Most important, however, is that with a smartphone it can access the web 2.0, just like you on the web that you would use on the internet.

SmarthPhones, and their impact on the workplace

Latest business market information reveals that now every company sees smartphone as a necessity. Once the software and applications have come to have business functions, many things that before even required a laptop if not a desktop computer, now can be made easily, anywhere and anywhere on a simple and efficient device. At the same time, the user can always be in touch with colleagues, wherever and whenever, responses or exchanges of data being extremely effective, possibly even while traveling to and from work, to and from a point work to another, to and from one meeting to another.

As a result, more and more people are buying smartphones, because they are joining the broader sphere of integrated communication, making human interaction easier, sharing ideas, conferencing and meeting online, all at a cost increasingly small, in most cases these costs are paid even by the employer satisfied with the efficiency of such work. The real potential of the smartphone in terms of communication is just suspected today, based on recent observations, but the possibilities seem to be endless. As a result, when talking about workplace communication, the vast majority have come to support the fact that smart phones are beneficial, having these opportunities to connect with businesses in different regions, regions, countries or even around the world.

Certain disadvantages also arise: employees can use the same smartphones for non-work related things like surfing the web, consulting social networks, tweeting, watching video entertainment, listening to music. Yes, it is relatively harder to impose a certain order, some regulations on the use of smart phones during program hours and the limitation to "just for work" use, but it is perfectly possible.

Let's not forget the advantages: The smartphone is a mobile device, it is connected 24 hours a day, 7 days a week, no matter where it is. This means very convenient access to information and can have a huge positive effect on labor productivity. Since applications can be installed on the phone, it makes time management, time management became than one of the easyest problems, and only this, alone, shows that labor productivity can be increased in a more observable way.

Comparision between Android and iOS
Affordability - Android
Apple has always been at the top end of the market in terms of pricing. The market data show prices like iPhone X- $1,000, iPhone 8 Plus -$800, iPhone 8  - $700. If you don’t want to spend that much, then you can go for the iPhone 6S - $450, iPhone SE  - $350. 
For sheer scale and variety, nothing competes with Android. You can spend a lot if you want to, for example, Google’s new Pixel 2 phones and Samsung’s Galaxy Note line match Apple’s iPhone pricing. Anything else will be bellowing this prices. 

Apps - iOS
Android apps are 2.8 million and iOS apps only 2.2 million, this is what Play Store and Apple App Store show to us and numbers are comparable. But, traditionally, iOS has been a more lucrative platform for developers, and that we make us  to see a tendency for new apps to appear there first, and this tendency is now changing a little, just because of the growing of Android’s market share. ‘In the U.S., iOS still leads the way, but developers elsewhere are increasingly targeting Android first.’(Digitaltrends, 2018)
The final card to compare is this: the best mobile games still land on iOS first and they don’t always come to Android, meaning quality beats quantity. 
After we compare from many points of view the phones and platforms with Android and iOS, we can observe where Android wins: affordability, customizability, Email, Maps, photo backup, cloud services, voice assistants, rooting, boot loaders, and jail breaking.
Also we can provide quickly a list where iOS is better: App Store, accessibility, calls and messaging, camera, security, cases and accessories.
In my opinion, and not just because I used more Android than iOS, but my choice is not to make a big investment for too few results, and according to that so I would not choose IOs, but Android.

Facebook – definition

Facebook is an American online social media and social networking service company based in Menlo Park, California. Its website was launched on February 4, 2004, by Mark Zuckerberg, along with fellow Harvard College students and roommates Eduardo Saverin, Andrew McCollum, Dustin Moskovitz, and Chris Hughes.

By trying out a brief definition of the concept, by "socializing site" I mean the virtual place where an individual has the possibility to create a profile (more or less in line with reality), in which he specifies personal and contact data, preferences, hobbies, etc., aiming at knowing other people with the same areas of interest and exchanging information with them.

Facebook – presentation

Today Facebook exits through the functionality provided by the previously defined social networking definition, evolving into a platform where the user has access to multiple applications / services (their estimated number being currently over 40,000). The most popular apps can be accessed right from the front page, and these are:
- Wall: the field where each user can write messages visible to other users;
- Pokes: a warning feature for a user similar to "BUZZ" in yahoo messenger;
- Notes: It is basically an online text editor that also allows uploading of photos, similar to those used by blogging platforms; users can also import posts made on other blogging platforms such as Xanga, Blogger or LiveJournal;
- Photos: The user can upload and sort photos on albums without number limitation (as opposed to similar services like Flickr or Photobucket), although an album cannot contain more than 200 images; Another interesting option is to label users directly on the photo (if a photo contains the image of a friend, the user can tag that friend by writing his name and he will receive a notification and a link to view the photo for that reason)
- Videos: Videos with a maximum size of 1024 MB and under 20 minutes can be uploaded directly to the site or recorded using the webcam (as on YouTube)
- Status: allows description of current action and user location;
- News Feeds: Appears in the homepage of each Facebook user and highlights important information about changes made in friends' profiles, their birthdays or events that will take place in the near future;
- Chat: Allows both "one-to-one" and "conference" live discussions with other members (with additional programs);

- Events: means a user's ability to announce their Facebook friends about the events that will take place in their community, along with sending invitations (which also have a confirmation / refusal form);
- Gifts: Beginning with February 2007, Facebook users can send virtual gifts (accompanied by a message) to other friends; the first gift is free, while the following costs 1 US dollar / piece, although the system has evolved in the sense that currently for $ 1 is given 100 points that can be used in other Facebook apps;
- Games: The explosion in popularity of socializing sites headed by Facebook has led to the emergence of a new category of online games, so-called social games that can be played by two or more people. The highest stage of the podium was occupied by Farmville, which was announced it has exceeded 80 million players per month at the time, while it was played around 30 million daily. At the same time, he  won the title of "The Social Game of the Year". 
- Marketplace: launched in May 2007, this feature allows Facebook users to post free advertising banners in the following categories: "For Sale", "Home", "Jobs" and "Others". In 2009, Facebook transferred Oodle's Marketplace property.
 The other apps are divided into several categories, among them the most popular: "Friends and Family", "Utilities", "Entertainment", "Sports", "Just for Fun" and "Business".

From disadvantage and risks on Facebook we must be aware of some problems like privacy, content, showing to much from private life in the public eyes, meaning in a potential employer eyes.
 
Facebook – personal analysis

I really consider employability of an employee who uses Facebook at work can be considerably improved. Although many consider that this social networking site is only for private individuals, it can be noticed that many legal persons, many businesses, many business people are very active on Facebook. This means that a just strategy can help you study and possibly approach them. If you simply  ‘like’ relevant companies’ Facebook pages you will start to receive updates from them, then you will understand also the official information's about them, but also you can observe when it is the case, because of  the lack of rhythmical information, replies to interpretations or any, which will be also information’s. On Facebook you can also anytime join to groups which seem relevant to your job search and this time you can post comments, participate to discussions, debate and became known by the potential employers, by the potential colleagues and after you can post relevant content for your job search or to your career. 


LinkedIn  - Definition
‘LinkedIn is a business and employment-oriented service that operates via websites and mobile apps. Founded on December 28, 2002, and launched on May 5, 2003, it is mainly used for professional networking, including employers posting jobs and job seekers posting their CVs. As of 2015, most of the company's revenue came from selling access to information about its members to recruiters and sales professionals. As of April 2017, LinkedIn had 500 million members in 200 countries, out of which more than 106 million members are active. LinkedIn allows members (both workers and employers) to create profiles and "connections" to each other in an online social network which may represent real-world professional relationships. Members can invite anyone (whether an existing member or not) to become a connection. The "gated-access approach" (where contact with any professional requires either an existing relationship or an introduction through a contact of theirs) is intended to build trust among the service's members. LinkedIn participated in the EU's International Safe Harbor Privacy Principles.’ (Wikipedia, 2018)
Linkedln became in October 2016 one of the first 20th most popular website (see Alexa Internet ranking) his range is worldwide and of course it is available in many languages (24 languages in 2016. Just like Facebook, here also you can make your own net of friends, but, this time, here, the link is based on something else. 
Likedln – short presentation

[bookmark: _Toc512722162][bookmark: _Toc512722163]Linkedln does not have so many features like Facebook simply because his goals are very different, mainly. Because LinkedIn is a professional website, we can forget is also a social media website, here the information’s are not used for fun, here you can gather new information’s, update old one, you can be in touch with potential colleagues, with potential employers. Users profile on Linkedln can be always used as professional CV’s or resume, here you can apply easy for an appropriate job, you can you can join to recognized professional groups, there you can see blogs about you are already interested, your professional area.
This is the reason why the main features of Linkedln are simple, strictly oriented and easy to use. Their exhaustive list can be:
- Home
- Profile
- Interests
- Jobs
- Search bar
- My Network
- Messages
- Notifications
- Pending Invitations.

Linkedln – personal analysis
LinkedIn is much more for a network for professionals than from an on-line media site. You can make your own network of pupils which work in the same branch, professionals with the same interests in your line of work. Lifewire, in 2018 say: “LinkedIn is for anybody and everybody who's interested in taking their professional lives seriously by finding new opportunities to grow their careers and to connect with other professionals.” 


Facebook new account:
[image: ]
https://www.facebook.com/uwtsdclaudia.mihalka.1/media_set?set=a.106580456876926.1073741827.100025749161160&type=3&uploaded=4








Linkedln new account:
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https://www.linkedin.com/in/uwtsd-claudia-mihalka-a26374162/?trk=onboarding-landing&dl=no
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