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This report gives you an diagram  of communication and presents you to the most components within the communication prepare. It too highlights the significance of composing clear, positive messages and offers you a few fundamental tips and guidelines on this frame of communication so that you just may become more capable within the kind of composing required at domestic as well as within the college and working environment. 
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[bookmark: _Toc113013283][bookmark: _Toc113014013]Shannon and Weaver (1948) 

When Warren Weaver and Claude Elwood Shannon collaborated on the Bell System Technical Journal article "A Mathematical Theory of Communication," they created the Shannon Weaver model of communication. 
Shannon was an American mathematician, but Weaver was a scientist. Later, the mathematical theory was dubbed the Shannon Weaver model of communication, sometimes known as the "mother of all models." This linear model is more technologically sophisticated than previous linear models.
The sender (data source) is characterized as the individual who makes the message, chooses the channel, and sends the message. The encoder (Transmitter), on the other hand, is the sender who employments a gadget to change over messages into signals or parallel information. These concepts are laid out within the Shannon and Weaver Model. Decoder (Receiver) - may be a gadget that changes signals or parallel information into messages, or a recipient that interprets signals into messages. It might moreover be a coordinate reference to the gadget, channel, which is the strategy of message transmission. This approach was to begin with created to upgrade specialized communication, especially for phone conversation, as Shannon was an design. It was outlined to have the foremost phone capacity whereas making the slightest sum of clamor. Later, Weaver utilized it to make effective communication in different sorts of circumstances, and the concept got to be known as the Shannon Weaver demonstrate.
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Shannon's show, commonly known as data hypothesis in building, contains a equation that's utilized scholastically to decide transmission over gadgets.

As in Maria and Pedro case study when Maria was called Pedro to buy a chicken on his way home, the fact that Pedro was on the site of the building and it was noisy, he was unable to understand Maria’s message to buy a chicken when he is coming home, and he was looking for Maria in the kitchen. In this case, the noise was disturbing the message and Pedro did not receive the correct information. The solution of this case can be that Maria to change the channel from a phone call to a text message where Pedro can see clearly what Maria’s information was.
One time at my workplace, it happened not to understand what my care manager said to me because my resident has been agitated and I was focused on my resident behaviour. The solution it was to ask one of my colleagues to spend time with my resident to be able to have a proper conversation with my care manager.
The idea of noise illustrates how communication could be impacted; if there were no noise, the message would be fully conveyed.
Receiver is a passive participant in the communication process because the sender is the one who sends messages most frequently. 
Feedback is viewed as being less significant than the messages sent by the sender.
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According to Wilbur Schram (1954), it's critical to consider how messages affect people. According to Schramm's approach, communication is a joint effort between an encoder and a decoder. Most significantly, this model considers how recipients understand the message. According to Schramm, a person's history, experience, and expertise might affect how they understand something. Schramm also held the view that a medium is used to transmit the messages. To confirm that the message has been received, the decoder will also be able to offer feedback regarding the message. Without feedback from the recipient, he contended, communication is insufficient. Schramm's concept claims that encoding and decoding are essential for efficient communication. Any communication that does not involve feedback or decoding is ineffective or incomplete.

In the case study with The Professor and The Village People, where the professor house has been destroyed by the fire, the village people did not help the professor because they was not able to understand the language that professor used when he requested help. The professor should have to use a basic language that village people to be able to understand.
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In 1960, David Berlo created the Sender-Message-Channel-Receiver (SMCR) show of communication from Shannon Weaver's Demonstrate of Communication (1949). He talked approximately the components that impact each perspective of communication and increment its productivity. Encoding and interpreting, which happen some time recently the communication is conveyed and gotten, are moreover highlighted by the worldview. Four imperative components make up Berlo's Show, which diagrams the communication prepare. These words are sender, message, channel, and recipient. Each component is affected by a assortment of factors.

The components of Berlo’s Model of Communication 

Sender - A person's communication abilities are a factor that influence the communication process. The message will be transmitted more effectively if the sender has high communication skills than if they are lacking. The influence of the communication is created by the attitudes of the sender and the recipient.

Message - A message is the information that the sender sends to the recipient. Can be expressed by voice, audio, text, video, or other types of media. The message is mostly influenced by the content, treatment, structure, and number of pieces.

 Channel - The message is sent through a channel. Machines can be a channel in mass communication. Be that as it may, in regular discussion, a person's five faculties serve as the channel for the stream of communication and have an affect on that channel's productivity


Receiver - The person who sends a message is the sender, and the person who receives it is the receiver. According to this paradigm, for communication to be effective, the sender's thought pattern and all other elements must be in sync. If the receiver and sender are not similar, the message might not have the desired effect.

As in previous model of communication (Schramm 1954), the case study of The Professor and the Village People can be applied at Berlo’s model of communication, where the feedback from the village people it is ignorance because they cannot understand the language that the professor has used when help was requested. The sender has delivered the message at a high skill of communication that the receiver was unable to understand. 
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[bookmark: _Toc113013287]
[bookmark: _Toc113014017] Verbal 
One of the foremost prevalent ways individuals talk to one another is through verbal trades. Hundreds of talked comments are made among group individuals as they collaborate to distinguish challenges and oversee ventures. .
There may be several interpretations and frequent misunderstandings because members frequently lack a clear comprehension of one another's intentions when they make comments. When a group is first forming, team members must discover the best ways to communicate that group. The Group Development Observation System (GDOS), created by Wheelan and her colleagues, is a classification system for categorising and examining verbal exchanges that occur between group members (Wheelan, Davidson, & Tilin, 2003). Although a statement may occasionally fit into more than one category, the trained observers agree 85% to 95% of the time when using the GDOS to classify statements into one of eight categories. Following the eight GOS categories: 
Dependency statements are those that indicate a propensity to follow the prevailing mood of the group and to ask for guidance from others. 
Counter dependency statements challenge the group's current leadership and direction to declare independence. 
Fight statements issue an argumentative, critical, or aggressive challenge to the listener.
Flight remarks are attempts to get out of doing the work and show a lack of dedication to the team. 
Expressions of warmth, camaraderie, and support are used in pairing statements. 
By keeping the conversation academic and dispassionate, counter pairing remarks show an avoidance of intimacy and human connection. 
Work statements are those that reflect efforts that are task- and goal-oriented. 
Unsortable assertions include those that are incomprehensible, inaudible, or incomplete.








[bookmark: _Toc113013288][bookmark: _Toc113014018] Non-verbal 

In addition to verbal communication, there is also nonverbal communication going on that is just as significant. Nonverbal clues from a speaker, such as a smile, eye contact, or fidgeting, assist listeners in decrypt the meaning behind the words they are hearing. Listeners pick up on these signals unconsciously and frequently struggle to explain how they came to have a particular interpretation of someone else's message. This sort of quick cognition happens in the blink of an eye and frequently takes place outside of awareness, as the title of Malcolm Gladwell's book Blink: ‘’The Power of Thinking Without Thinking from 2005 illustrates.’’

[bookmark: _Toc113013289][bookmark: _Toc113014019] Listening 
Active listening and assertiveness are two communication qualities that contribute to more transparent information processing. It requires effort to actively strive to understand and interpret the vocal signals of others. It may be highly informative to just ask another individual to share the evidence that supported certain judgments. In a similar vein, it is beneficial to others when we outline the precise information and analysis that supported our findings. The exercise of assertiveness involves presenting our arguments with assurance and thoroughness. In a normal work environment, assertiveness can take many different forms, such as advocating for a policy change, advancing a novel concept, or openly endorsing one approach to a problem over all other possible ones.
Active listening is essential for correctly comprehending what others are saying. However, group members are frequently preoccupied or distracted, and hence do not devote their whole attention to one another (McKay, Davis, & Fanning, 1995). Effective listeners postpone judgement to first comprehend the speaker's point of view. Others' comments will make more sense if understood from that person's point of view. 
SOLER stands for five distinct habits that improve a listening posture:
S— Square 
O— Open 
L— Lean 
E— Eye contact. 
R— Relax 
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Living in an era of technology, today the communication it is easier and faster than never. People are having access to different ways of communications, from mobile phones to internet. From videocalls to emails and instant messages, we can communicate through different apps for mobile phones and laptops.
In the past people used to use for communication smoke signal, house pignoli, horse express, later, in 1831 the telegraph was invented by Sir William Fothergill Cooke and Sir Charles Wheatstone.


1. [bookmark: _Toc113013291][bookmark: _Toc113014021]Mobile phones
The telephone has been invented in 1876, by Alexander Graham Bell and the first mobile phone been launched in 1973 by Motorola. Since then, every year the mobile industry is realising new smartphones that can help you with your everyday personal or office tasks. The phone can be used for calls, texts, videocalls, social media, taking pictures and videos and playing games. 
The advantages of mobiles phones are that we can communicate instantly, access to all the information on the internet, save important information’s, keep memories in your gallery, 
The disadvantages of mobiles phones are that people are using their phone in the same time when they are driving, which increase the number of accidents, the new generation of mobile phones can be very expensive, some of the technology components are toxic for environment.



[bookmark: _Toc113013292][bookmark: _Toc113014022] Internet

The Internet is the foremost well known and inventive creation inside the world of technology. The web is the put where all sorts of information are present and indeed the communication handle is attainable utilizing the internet.
 
Social media it is a tool of the internet that most of the people around the world it is using it and since 2006 the growth is very high. The most used social media and with the highest growth are Facebook, Instagram, TikTok, Twitter and Snapchat with millions of users in just a couple of years. 

On the other hand, it has moreover influenced the society within the negative way. Rather like anything which can be utilized for both great and terrible, social media have moreover given the negative and positive ways for the individuals

The advantages of the internet are that people from anywhere can connect with people from different locations. can share your problems with a community, and they can help you, A business can be promoted for a large amount of internet users. Entertainment is another advantage that the social media it is giving to users, this one being able to find movies, funny videos, and other entertainments tools.

The disadvantages of the internet are the invasion of privacy, reducing face to face communication which can grow to depression and anxiety, lack of confidence. Bullying it is another disadvantage and the fraud and scam that it happens on the internet. 
For the students, the big disadvantage it is the plagiarism and the academic misconduct. 
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The capacity to communicate viably with clients, colleagues and supervisors is basic, anything segment you work in. Great communication makes strides groups, rouses tall execution and upgrades the working environment culture. Fair keep in mind, communication may be a two-way handle, so take take note of other people's verbal and nonverbal signals as well as your own. By instructing yourself how to communicate more successfully, you’ll associated in a more valuable and profitable way, making the working environment a positive and flourishing environment.
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