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Task 1: Poster for the Ambulance Service. Explanation of the Service:
The UK Ambulance Service is part of the NHS, NHS England (2024) shows that it’s key focus is providing emergency pre-hospital care, patient transport, and telephone triage. NHS Staff respond to 999 and 111 calls, deliver life-saving interventions, and work closely with hospitals, care homes and community services.
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The UK Ambulance Service

Flowchart below from https://www.hssib.org.uk/patient-safety-investigations/response-of-nhs-111-to-the-covid-19-pandemic/investigation-report (2025) shows the NHS 111’s response to callers with covid-19 related symptoms during the pandemic (2023) 
There are many challenges which the ambulance service may face. 
Studies from Shiri, R., Nikunlaakso, R. and Laitinen, J. (2023) gives many examples: some service challenges may be,
- Increasing demand causing increase workload. 
- Ageing population – causing more vulnerable patients, delays in treatments which worsens conditions. 
- Staff fatigue – reducing effectiveness of overall performance on the job.
- Workforce Pressures which would staff shortages increasing workload, long shifts causing tiredness, and stress worsening mental health in the service and for staff at home
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NHS Pathways - NHS England Digital (2025). Available at: https://digital.nhs.uk/services/nhs-pathways shows us the pathway the ambulance service uses for patients and how it works. 
Current Functioning of the Service:
1. It provides emergency Response (999) – which is triaged by Emergency Operations Centres.
2. It also provides Urgent & Planned Care – non-emergency patient transport and discharges.
3. There’s also Telephone & Digital Triage – NHS 111 and remote assessments.

The King’s Fund (2023) How is the NHS Structured, also shows the service works with other sectors the provide that holistic approach to patients.


Piechart above from Beldon, R. and Garside, J. (2022) ‘Burnout in frontline ambulance staff’, Journal of Paramedic Practice demonstrate that more than 50% of ambulance staff surveyed demonstrating symptoms of burnout including exhaustion and fatigue.



Brief History of the Ambulance Service:
Studies from the history of the Ambulance Service Emergency Services Journal (2025) gives you a break down on how the ambulance service started in pre 2948 till today’s day. 
Below is the breakdown for it. 
• Pre-1948: It was run by a voluntary aid societies Ambulance.
• 1948: It became publicly funded to the general public with the NHS.
• 2006–2013: It merged into 11 NHS Ambulance Trusts across England spreading across the United Kingdom.
• Today: It provides an advanced, community-based care delivering care and treating patients.
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Task 2: The Origins & Structure of the National Health Service
The National Health Service also known as (The NHS) was founded on 5th July 1948, which it established hospitals and much more to provide free, tax payer funded healthcare to patients for everyone to use, (Clement, D.M., 2023). 
The NHS is one of the most important developments in British history, it was established in 1948 to be able to provide healthcare based on need, rather than ability to pay, (Smith, G.D., 1999). Its origins lie in the conditions that emerged during world war and studies from Kesternich, I. et al. (2012) states that after the Second World War, a national request for improved living standards of life. 
Before 1948, healthcare in the United Kingdom was largely dependent on voluntary hospitals and private practitioners, (Bunker, J., 1998). Access to medical treatment was limited, especially for working class families who can not afford private healthcare. Although the National Insurance Act had introduced some medical benefits for employed men, it excluded their families and those outside employment (Gorsky, 2008). The shortage of this system became apparent during the war, as the population’s health was recognised as essential for national resilience.
Studies from Beveridge, (1942) showed how shaping the modern welfare by underlining the need for an organised health service accessible to all patients. Building on these principles, the post war Minister of Health, led the establishment of the NHS under the National Health Service Act 1946, stating that healthcare should be widespread, complete and free at the point of delivery, (Clement, D.M., 2023).
The establishment of the NHS marked a major social revolution. Hospitals were nationalised, local authority services were united, and general practitioners were contracted to provide care under the new system, Shapiro, J. (2010). 
In its current form, the NHS operates across 4 devolved systems: NHS England, NHS Scotland, NHS Wales, and Health and Social Care in Northern Ireland, (Shuttleworth, K. 2006). Each body has independence over policy and service delivery, although they share the same founding principles (The King’s Fund., 2023). NHS England, which is one of the main of the 4, functions through a structure, managed by the Department of Health and Social Care and NHS England, which allocates resources. These bodies are in charge of assigning and delivering healthcare services including hospitals, community care, and ambulance services, (NHS England,. 2024). 
An important feature of the modern NHS is that it emphasis on the partnership of working across health and social care. The Health and Social Care Act (2012) introduced structural reforms to promote collaboration between public, private, and voluntary sectors. Effective record-keeping and information sharing through digital systems such as Electronic Patient Records (EPRs) are vital to patient safety, legal compliance, and efficiency (NHS Digital, 2023).
There has also been negatives, the NHS faces lots of challenges that threaten its sustainability. These challenges include the rise in demand of calls due to an ageing population, increased chronic diseases and NHS workforce shortages of staff, (Appleby, 2022). Long waiting times for treatment have lengthened in hospitals, and NHS staff morale has been affected by heavy workloads and pay disputes. The COVID-19 pandemic further exposes the systemic weaknesses, particularly causing a strain on emergency services and the need for better integration between care (The King’s Fund, 2023). Despite these challenges, the NHS remains a foundation of British people today. 
To conclude this essay, the NHS was introduced from before the war vision of social justice and combined welfare. It was establishment in 1948 to create a system that transformed access to healthcare, guided by the principles of universality, equity, and free provision at the point of need. While the modern NHS has evolved to meet new demands through integrated care, it continues to handle with complex challenges. To ensure its sustainability will require continued innovation, investment and commitment to its founding values.
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