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Introduction
This report will be very personal, in it I will point out some events that positively influenced me in terms of professional development, so I will analyze my lifeline and show moments of ups and downs that were part of my trajectory and barriers that I overcame to materialize the plans I made for my life, 
I will also reflect on my role play using the Kolb’s learning model
I am going to talk about what I learned from the career development model about what employers want and also about my self-motivation. 
I will also analyse my personal SWOT to see my positives points and the negatives as well in order to improve myself personally and professionally. I will pint out my employment goal witch is one of the things that have motivated me to do this course 
and finally talk about the importance of the personal development plan.

Role play
I will base myself on the Kolb's learning model to analyse my role play, which
consists of a four-step cycle that progressively, following them, leads to a more effective learning of the themes under analysis, namely: concrete learning, reflective observation, abstract conceptualization and active experimentation.
Now I can see the many pass mistakes, I made in job interviews, throughout my studies, I learned how to avoid these failures. So, before learning about the subject, I had no idea of ​​the many tips I received during class for a quality interview.
During the classes I was able to understand how to produce a job interview and also learn how to present myself and respond to a job interview, thus formulating the right questions to get the most professional that can offer the most competent high level of performance and in addition that, also taught me the best way to answer questions in a job interview in order to demonstrate my ability to the fullest. 
And during this learning process I was asked to produce a role play where I created a total of 5 questions and played the role of interviewer and interviewee
Some of the things I found interesting to learn was the fact that in a job interview we should talk more about our strengths than our weaknesses, because I always do the opposite for fear of appearing arrogant and also the fact that we have to concentrate more in our professional experiences than our personal ones.

Life Line
Throughout my life I have always been very precise in what I want to accomplish, because thinking about my lifeline, I can see that I have overcome many obstacles, mainly because I never gave up when things got tough, which allowed me to achieve so many goals that I set. Therefore reflecting on my lifeline reminds me of times when I had to make decisions that impacted my whole life, for example when I decided to come to London 5 years ago it was difficult to make the decision to come to a country I didn't know and didn't even speak the language, although I had many fears, I knew that coming here would give me the chance to learn a new language, live new experiences and get to know a new culture different from mine, which would be a great addition to my life and it is being. During this time that I'm living here in London, I made some important decisions for my life and one of them was the decision to enter university, which I believe will give my life a different direction in professional terms.










What employers want
It is important for me to study to acquire technical knowledge related to the career i want to pursue, but when entering the job market, much more is needed, therefore, among the techniques that are taught to me during training, I need to develop other skills that are not necessarily taught in classrooms. I believe that if I don't already have them, I will learn to have them throughout my experiences.
Nowadays, every employer requires their employees to have so-called soft skills, because they understand that these skills impact the work environment, making employees' performance more effective (Brooks, 2019). So, it is essential to stay tuned in, always researching what employers want, in order to be prepared to win the ideal job.
Therefore, it can be said that employers expect their employees to have the following skills: 

Communication: To develop in any work environment, it is necessary to know how to communicate both in writing and orally.

Time management: to have the opportunity when looking for a job, it is very important to demonstrate that you know how to manage your time, as it is one of the skills that the employer does not give up when hiring someone and meeting the deadline is essential for the growth of any company. I am personally aware that I have to work more on managing my time because I have difficulty keeping schedules, but to be successful professionally I know I have to improve in this aspect.

Problem-solving: In both personal and professional life, we face problems that, if not resolved, turn into barriers that can compromise personal development and that of any company. Therefore, every company requires a high level of problem-solving skills and critical thinking is essential for knowing how to analyze situations and make the right decisions

Timework: It is always good to demonstrate in any job interview that we have the ability to work as a team because, in addition to the whole work environment demanding this, it shows that we know how to communicate and share ideas. It is also important to have emotional intelligence when working as a team to know how to deal with the moments of conflict that may arise and take the initiative to present new ideas.
Digital literacy: In addition to all the skills that every profession requires, nowadays they also ask for the ability to use technology so regardless of the area we graduate we need to be inserted and updated in the technological field


Self-motivation 
I have many things that motivated me to enter higher education with the aim of getting an academic degree, in addition to my mother's tireless support, my dream of having my own business encouraged me to study more, although I know that having a degree is not mandatory to have a business, but I want it to help me develop the necessary skills to lead a strong and efficient team and the ability to manage a successful business.
I consider myself a persistent person, despite living in a country that is not mine and being far from my family, going through difficulties many times, I never give up, so this persistence  motivates me to want more for my life and never give up on my goals.

SWOT analyses 
Strengths:
· I am persistent not to give up on my goals, facing all obstacles as a challenge to be overcome.
· I am communicative, I manage to maintain a good dialogue with people around me, which helps me a lot in times of conflict, as I believe that good communication is the key to resolving any disagreement.
· I am a calm and observant person, I like to think a lot before making decisions, always avoiding being hasty, trying to have an attentive and pertinent look at situations with assertive and consistent postures.
Weaknesses:
· I have difficulty accepting the changes because I think a lot before taking decisions, I often think they will be correct, not taking into account the possible failures.
· I have a hard time managing my time and sometimes I can't meet my deadlines but it's something I'm trying to improve
Opportunities:
· I see the completion of my course (leadership and management) as something that will give me more possibilities in professional terms in the future
Threats: 
· The fact that I am an introverted person often confuses people by taking me for antisocial or thinking that I have no positioning which is completely wrong

Employment goals
My biggest professional ambition is to have a successful business of my own, with a solid economy and growth prospects over the years. It is also clear that I allow myself to have a wider range of options when it comes to employment possibilities by not limiting myself to a single alternative, so I think I will be academically prepared to be able to work in a large company if I change my mind to self-employed during my educational journey. Because I believe in my abilities and if one day I see that I will have more advantages in working for someone than working for myself, despite being my biggest dream, I don't want to be closed to it, I want to prepare myself for what is best for me.
Personal Development Plan
I like having everything organized as it not only makes performing any task easier, but it also serves as a guide where I can get an overview of the steps to take, allowing me to see my fells along the way so I can fix them.
I think the most important thing in life is to have a purpose because it allows us to have a reason to live and to achieve a goal we have to prioritize it, taking advantage of all the opportunities that exist 
and also being aware of our strengths and weaknesses that we need to improve in order for us to successfully reach our goal, so these stages of personal development plan are something that I apply in my life to guide me on my journey to achieve my goals.
Conclusion
In conclusion, the objective of this report was to show my personal development process and to have an idea of ​​my gains and what I still need to achieve to reach my goals, reflecting on all this made me relive my desire to fulfill my dream of completing my studies and fulfilling my dream of having my business, it was like a retrospective of everything I went through and an even clearer vision of what I need to make my dreams come true.
Therefore, I can say that this report has helped me to have a clearer view of where I am in terms of my personal development and what I need to improve to evolve in that direction.


References:
· https://www.rasmussen.edu/student-experience/college-life/skills-employers-look-for/
· https://www.highspeedtraining.co.uk/hub/personal-development-plan-template/
· https://www.mindtools.com/pages/article/newTMC_05_1.htm

Appendix 1:
Job application form 
Application for [management assistant] -  
Your details 

Name: Fatumata djalo 

Education and training 
Please give details: 

	Language and Humanity certificate in high school 
Adult care course 
Certificate of higher education for the work place 



Qualifications 
Please give details: 

	as I mentioned, I completed the higher education certificate for the workplace which in this way qualified me for management, and during the course I learn several skills necessary for a good performance 



2 / 5
	in terms of management, for example, communication skills, problem solving skills and research methods to improve the workplace using new technologies. 
I know how to work in a team and I really like to con-tribute with new ideas because despite being a disciplined person I believe in the evolutionary direction of everything. 



Employment history 
Your current or most recent employer 
Name of employer: Starbucks  
Job title: barista 
Length of time with employer:2 yers 
Reason for leaving: looking for better opportunities 
Duties:  


3 / 5
	to provide high quality service through excellent customer service 



Previous employers 
Please tell us about other jobs you have done and about the skills you used or learned in those jobs. 

	
I also worked as a waitress in a restaurant where I learned to work under pressure, where I had to do multiple tasks at once and often needed to make quick decisions to help keep the team running. 



Supporting statement 
Please tell us why you applied for this job and why you think you are the best person for the job. 


4 / 5
	

I applied for the position because I have the necessary skills and I think I am the right person to fill the position because I am hardworking and very motivated to bring new ideas and deliver the highest level of performance to the company. 




Appendix 2: The 5 interview questions 
1 why do u consider yourself the best person for the job?

2 what safety measures will u implement at the work site?

3 Can u describe a time when your life was at risk when banking a crane? What did u do to resolve it?

4 why is it important to clean and maintain your work equipment?

5 how do you feel about working in extreme weather conditions?


