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[bookmark: _Toc234851296]Chosen Job Vacancy:
· Indeed (2026) Assistant Social Worker. Available at: https://uk.indeed.com/viewjob?jk=31e57ed1bcac05a6&from=appshareios (Accessed: 8 July 2026).
        For this portfolio, I have chosen an Assistant Social Worker vacancy advertised on Indeed. I selected this role because it matches my interest in social work and my current studies in Health and Social Care. The position would allow me to support individuals and families, work with experienced Social Workers, and develop the knowledge and practical skills needed for my future career. My long-term goal is to become a qualified Social Worker.
[bookmark: _Toc234851297]CV - Task 1
Karyna Korniienko   
Address: 83 King Georges Avenue, Coventry, CV6 6FE
Phone: 07706904850
Email: chizikoko@gmail.com

Professional Profile:
        I am a motivated, caring, and reliable person who would like to build a career in social work. My long-term career goal is to become a qualified Social Worker and support people who need help, guidance, and protection. I believe every person should be treated with dignity, respect, and kindness. I enjoy learning new skills and working with other people. I am responsible, patient, and always willing to improve myself. I understand that social workers need good communication, teamwork, and problem-solving skills, and I am developing these qualities through my studies and work experience.

Key Skills
· Good communication and listening skills
· Teamwork and cooperation
· Responsible and reliable
· Patient and caring attitude
· Good organisation and time management
· Able to work under pressure
· Problem-solving skills
· Health and safety awareness
· Adaptable and willing to learn
· Respect for equality and diversity
· Honest and trustworthy
· Multilingual communication

Work Experience:
Warehouse Operative / Cleaner

2025 – Present
· Maintain a clean, safe, and organised warehouse environment.
· Follow workplace health and safety procedures.
· Complete daily tasks on time and to a high standard.
· Work well with colleagues as part of a team.
· Show responsibility and attention to detail.

Guest Employment – Packer

Nuneaton | November 2022 – April 2023
· Packed products safely and accurately.
· Worked in a busy warehouse environment.
· Met daily targets and quality standards.
· Reported damaged products to supervisors.
· Followed company procedures and health and safety rules.

Industria – Warehouse Operative (Packer)

Hinckley | August 2022 – October 2022
· Picked and packed customer orders.
· Organised stock and kept the workplace tidy.
· Worked efficiently as part of a team.
· Maintained quality standards.
· Followed instructions carefully.

Education:
University of Wales Trinity Saint David
Birmingham Learning Centre;
Skills for Workplace – Health and Social Care
Currently studying;

This course is helping me develop knowledge of communication, teamwork, safeguarding, equality and diversity, and professional values. It is preparing me for the role of Social Work Assistant and supporting my long-term goal of becoming a qualified Social Worker

Kyiv Academy of Hairdressing

Kyiv, Ukraine

GCSEs / A Levels

Personal Qualities
         I am friendly, honest, and respectful. I enjoy helping other people and working as part of a team. I am calm in difficult situations and always try to solve problems in a positive way. I am hardworking and dependable, and I always complete my work carefully. I enjoy learning and I accept feedback because it helps me improve. I believe these qualities will help me become a successful Social Worker in the future.

Interests:
· Social work and helping people
· Learning about health and social care
· Personal development
· Reading
· Walking
· Spending time with family

Languages:
· Able to communicate in Ukrainian, Russian and English.

References:
References available upon request.
[bookmark: _Toc234851298]Personal Statement – Task 2
         I am applying for the position of Social Work Assistant because I would like to begin my career in social work and support people who need advice, guidance, and practical help. My long-term career goal is to become a qualified Social Worker. I believe every person should be treated with dignity, respect, and kindness. I understand that Social Work Assistants play an important role by supporting Social Workers and helping individuals, children, and families receive the services they need.
            At the moment, I am studying Skills for Workplace – Health and Social Care at the University of Wales Trinity Saint David, Birmingham. This course is helping me understand communication, teamwork, safeguarding, equality and diversity, and professional values. It is preparing me for my future career and helping me become more confident. I enjoy learning new things and I am always willing to improve my knowledge and skills.
           I have experience working in warehouse environments. I worked as a Warehouse Operative and Packer, and I am currently working as a Warehouse Operative / Cleaner. These jobs have taught me many important skills. I learned how to work as part of a team, communicate with colleagues, follow instructions, and complete tasks on time. I also learned the importance of responsibility, health and safety, organisation, and attention to detail. Although these jobs are different from social work, I believe the skills I have gained will help me in my future career.
             One of my strengths is that I enjoy helping other people. I am patient, honest, and reliable. I like listening to others and treating everyone with respect. I understand that people have different backgrounds, experiences, and needs. I believe it is important to treat every person fairly and without judgement. I am calm when working under pressure, and I always try to find positive solutions to problems. I also enjoy working with other people because I know that teamwork is important in social work.
             I know that I still have areas to improve. English is not my first language, so I continue practising every day. I know that good communication is very important for a Social Worker because they work with service users, families, and other professionals. I attend my classes, practise speaking, and try to learn new vocabulary every day. I believe that my confidence and communication skills will continue to improve with experience.
            I am motivated to continue my education and gain practical experience in social work. My goal is to become a reliable and professional Social Work Assistant, while continuing to develop my knowledge and skills to become a qualified Social Worker in the future. I understand that this career requires responsibility, patience, empathy, and continuous learning. I am ready to work hard, accept feedback, and improve every day. I believe my positive attitude, willingness to learn, and commitment to helping others will make me a valuable member of a social work team.
[bookmark: _Toc234851299]SWOT Analysis for a Social Work Assistant – Task 3a
Strengths
           I am a caring, patient, and responsible person. I enjoy helping people and treating everyone with respect. I work well with other people and understand the importance of teamwork. My work experience has taught me to be organised, reliable, and able to work under pressure. I always follow instructions carefully and complete my work to a good standard. I believe these qualities are important for a Social Work Assistant because they need to support Social Workers, communicate effectively, and work professionally with individuals and families (Skills for Care, 2025)

Weaknesses
           I do not have professional experience in social work yet. I am also still improving my English, especially professional vocabulary. Sometimes I feel nervous when speaking in front of other people. However, I attend my college course, practise English every day, and accept feedback from my tutors. I know that learning and experience will help me become more confident and improve my communication skills.

Opportunities
           I am currently studying Skills for Workplace – Health and Social Care at the University of Wales Trinity Saint David, which is helping me prepare for a career as a Social Work Assistant. My long-term goal is to become a qualified Social Worker. I plan to continue my education, gain practical experience, and learn from experienced professionals. The health and social care sector offer many opportunities for career development (Skills for Care, 2025).

Threats
           One challenge is that social work can be emotionally demanding because workers often support people during difficult situations. Another challenge is building confidence while using English in professional conversations. There is also a responsibility to make correct decisions and follow professional standards. To overcome these challenges, I will continue studying, ask for guidance from experienced colleagues, and keep developing my communication and professional skills. I understand that Social Work Assistants must always work safely, respectfully, and in partnership with Social Workers and other professionals to provide the best support for people (NHS Professionals, 2025).
[bookmark: _Toc234851300]Personal Development Plan (PDP) for a Social Work Assistant – Task 3b
            My career goal is to begin my professional journey as a Social Work Assistant and continue developing my knowledge and experience to become a qualified Social Worker in the future. I understand that this profession requires good communication, professional knowledge, teamwork, and the ability to support people in different situations. This Personal Development Plan explains how I will achieve these goals over the next two years.

Goal 1: Improve my English communication skills
             Good communication is one of the most important skills for a Social Worker. Social Workers communicate with children, adults, families, and other professionals every day. My goal is to improve my English within the next two years. I will attend my college classes, practise speaking every day, and learn new social work vocabulary. I will ask my tutors for feedback and monitor my progress through assignments and English practice. Good communication will help me build positive relationships with people and become more confident in my future career (NHS Employers, 2025).

Goal 2: Develop professional knowledge and skills
           I am currently studying Skills for Workplace – Health and Social Care at the University of Wales Trinity Saint David. I want to complete my course successfully and prepare myself for the responsibilities of a Social Work Assistant. I want to complete my course successfully and continue learning about safeguarding, communication, equality, diversity, and professional values. I will also take part in any training opportunities available in the future. Continuous learning will help me prepare for the responsibilities of a Social Worker and improve my professional practice (Skills for Health, 2025).

Goal 3: Gain practical experience
         My next goal is to gain practical experience as a Social Work Assistant and learn from experienced Social Workers and other professionals. I would like to learn from experienced professionals, accept feedback, and improve my confidence when communicating with service users and colleagues. I will reflect on my experiences and identify areas where I need to improve. Reflection and continuous professional development are important because they help professionals improve their knowledge, skills, and practice throughout their careers (Social Work England, 2025).

Monitoring and Evaluation
           I will review my progress every six months by checking my course results, English language development, and feedback from tutors or future managers. I will continue setting new goals as my knowledge and experience grow. I believe that learning, reflection, and practical experience will help me become a confident Social Work Assistant and prepare me to qualify as a Social Worker in the future.
[bookmark: _Toc234851301]Critical Reflection on My LCHS4009 Component 1 Presentation (Gibbs’ Reflective Cycle) – Task 4
          Gibbs’ Reflective Cycle (1988) is a useful model because it helps people think about their experiences and learn how to improve in the future. Reflection is an important part of professional development because it helps students understand their strengths and identify areas for improvement (Advance HE, 2024).

Description
          For my LCHS4009 Component 1 assessment, I gave a presentation about “Teamwork in the Social Worker Role.” Before the presentation, I spent a lot of time preparing my slides and practising what I wanted to say. I read my notes many times and tried to remember the main points instead of simply reading them. My presentation explained why teamwork is important in social work and how different professionals work together to support children, adults, and families.

Feelings
          Before my presentation, I felt very nervous because English is not my first language. Although I had prepared well, I was worried that I would forget my words. When I stood in front of the class, I became even more anxious. I suddenly forgot some of the information that I had practised many times. Because of this, I started reading from my paper instead of speaking naturally. At that moment I felt disappointed because I knew I understood the topic, but my nervousness made it difficult to remember everything. After I finished my presentation, I felt relieved because it was over.

Evaluation
          There were many positive parts of my presentation. I was well prepared, my slides were clear, and I covered the main points about teamwork in social work. I explained why good communication, cooperation, and respect between professionals are important when supporting people. My lecturer told me that my presentation was very good overall. This positive feedback made me feel more confident.
          The main area that I need to improve is my presentation style. Because I was nervous, I depended too much on my notes and read from the paper. My lecturer advised me that I should not read from my notes during presentations. Instead, I should speak more naturally and make better eye contact with the audience. I understand that confident communication is an important skill for a future Social Worker because professionals need to build trust with service users, families, and colleagues (Social Work England, 2025).

Analysis
            Looking back, I believe my preparation was good, but I spent too much time trying to remember every sentence. When I forgot one part, I became more nervous and found it difficult to continue speaking naturally. Next time, I will focus on remembering the main ideas instead of memorising the whole presentation.
          I also learned that feedback is very helpful. My lecturer’s comments showed me both my strengths and the area that I need to improve. Reflection and feedback help students develop confidence and improve their professional skills over time (HCPC, 2024).

Conclusion
           Overall, I believe my presentation was successful. I understood my topic, completed the assessment, and received positive feedback from my lecturer. However, I also learned that confidence is just as important as preparation. Reading from my notes reduced my confidence and made my presentation less natural. This experience has helped me understand what I need to improve before my next presentation.

Action Plan
         For my next presentation, I will continue practising my speaking skills. I will use small cue cards with key words instead of writing full sentences. I will practise speaking in front of my family or friends to build my confidence. I will also practise making eye contact and speaking more naturally without reading from my notes. Finally, I will continue asking for feedback because it helps me improve. These actions will help me become more confident when speaking in public and prepare me for my future career as a qualified Social Worker.
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Full job description

We are looking for an empathetic, resilient, and
highly organised Social Work Assistant to join us.
If you want to live our Trust values of being
Respectful, Open, and Empowering while making
atangible difference during someone's most
critical time of need, we want to hear from you.

As a Social Work Assistant within Dartford CRHT,
you will hold delegated responsibilities crucial to
the seamless and safe delivery of our social work
interventions. Working under the direct guidance
of the Social Work Team and alongside our
diverse Multi-Disciplinary Team (MDT)—including
nurses, occupational therapists, doctors, and
support workers—you will help service users and
their carers safely navigate crisis recovery.

This is a fast-paced, community-facing role that
bridges social care support with clinical crisis
intervention.

The post holder must hold a full, valid, UK driving

licence and have access to a car/vehicle to use for
business purposes (unless you have a disability as
defined by the Equality Act 2010).

Apply on company site 4
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To undertake certain specified tasks with service
users as agreed with the Social Worker/MDT

To liaise with a range of partnership agencies,
both statutory and voluntary on behalf of service
users as well as the wider MDT.

Encourage feedback from service users/carers
and other professionals about our service
delivery

Be aware of the need to report any safeguarding
issues as a matter of urgency and complete the
necessary paperwork

Contribute to safeguarding investigations
Contribute to risk assessment and risk
management planning

Support our Child Protection policy in completing
and recording contracts with SSD and Persons
with PR

Support the undertaking of capacity assessments
where appropriate and when advice is available
Developing skills and ability to work effectively
with service users who are experiencing severe
and enduring mental health problems and may
be in crisis

Keeping abreast of changes in legislation, policy
and practice guidance

We are Kent and Medway Mental Health NHS
Trust. We care for the mental health and

Apply on company site &
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We are Kent and Medway Mental Health NHS
Trust. We care for the mental health and
wellbeing of people across Kent and Medway and
are rated ‘Good’ by the Care Quality Commission

(CQQ).

Our teams support children, young people and
adults with a wide range of mental health needs.
We also provide specialist services, including all-
age eating disorder services and
neurodevelopmental assessments for children
and young people, such as autism and ADHD.

Because we work across the whole county and
across hospital and community settings, we can
make care more joined up and easier to access for
the people we serve.

Our vision is simple: we are here to help
communities not just live with mental illness, but
live well. It's why we're passionate about working
with communities to make mental health care
better for everyone. Everything we do is guided
by our values: caring, inclusive, curious and
confident.

Join us if you share our passion for better mental
health care and want to be part of a team that’s

Apply on company site @
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working well together.

To support the delivery of a competent level of
social work to assist service users with their
health and wellbeing needs.

To assist in the assessment of service user’s
mental well-being and community support and
care needs under the supervision of a qualified
social worker.

To work as a member of the MDT, to liaise and
share information with social work and
nursing/health colleagues.

To ensure that accurate and reliable
documentation of patient records are maintained
in accordance with local and Trust standards.
To liaise and work closely with outside agencies
as required.

Develop networks with other organisations and
key staff

Please refer to the attached job description for
the full details on the responsibilities and person
specification

What is High Cost Area Allowance?

The High-Cost Area (HCA) allowance, also
referred to as London Weighting is a payment

Apply on company site 4
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th O
I ne HIgn-LoST Area (HLA) allowance, also
referred to as London Weighting is a payment
made to employees who work in London and the

surrounding areas.

As this post is based in Dartford, Gravesham or
Swanley, the successful applicant will receive an
additional payment each month.

e 5% of basic salary, subject to a minimum
payment of £1,346 per year and a maximum
payment of £2,270 per year (the agreed
annual amount will be divided into 12 equal
amounts and paid monthly) (2026/27 figures)

Showless ~
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Social Work Assistant
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