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Task 1 (1000 words)
Within this personal reflection I will be reflecting on employability week. During this week I attended many different sessions that involved different employers showing the opportunities for different career choices. The sessions I attended included sessions from Swansea Council, Probation service with the prison, CV writing with the university and South Wales Police. Within this personal reflective I will be using the Gibbs Reflective Cycle, as well as just writing about the three sessions I found the most effective for me (The University of Edinburgh, 2020).
Probation service 
Description - During the session the probation service delivered by Swansea Prison, they delivered information on different roles within the service. Information included each step on how to fulfil the qualification with each of the different salaries for different ranked roles. I attended this session for probation as I have always considered it within my future career choices. This service provided me with all the correct information which was very helpful for all paths within probation (HM Prison and Probation Service, 2023). Within the session there were university lecturers present as well as different public service degree students.
The probation service session was very beneficial to me. Before the session I have previously had probation in my future career choices, but I have not been considering it as my first choice. However, the information that they provided about each different role has allowed me to fully understand how the service works and the opportunities they offer (National Careers Service, 2023). From this it has now allowed me to have a better interest in probation more than my other future career choices. I have learnt that in order to become a probation officer you must do the 15-month degree before qualifying as a probation officer (National Probation Service, 2023). Leaving this session allowed me to have a good knowledge about the role of a probation officer.
From evaluating the experience within this session, in references to Higginbotham (2023) the information provided by the team at Swansea Prison shows exactly what they look for on Prospects within this career area. The skills required as a probation officer include self-motivation, leadership and being able to take responsibility and working well within a team. I feel I have most of these skills that are required from working as a police volunteer in South Wales Police. It has allowed me to be able to work as a team, use my own initiative and show leadership (South Wales Police, 2023). The benefits from this experience are that they have provided me with clear information and structure to the roles, they have opened up a wider range of career opportunities of roles that I did not know much about. This has widened my interests across the prison service. However, on the other hand If I was to go back and do this session again, I would make sure to ask more questions and allow the employees of the prison service to know who I am before leaving. From the session they received good feedback overall with many different people interested.                                                                                                                                            Concluding this session, next time I will ensure I develop my confidence to go up and make myself familiar with the staff. However, this session provided clear accurate information to I received everything I needed from this session. 
CV Writing and Careers Service
The CV writing session was delivered by the university. Within this session the university delivered a session on CV tips and how to ensure that all information is relevant and correct on the CV.
Working for Swansea Council
The third session I found the most effective was the session with Swansea council. During this session there were employees from different departments within the council services providing information on different roles and opportunities they have for graduates and non-graduates. I chose to attend this session as I did not know much about the jobs within the council and what roles and opportunities they offer. From this I wanted to learn exactly what opportunities they had and if any of the jobs would interest me.
Firstly, during this session Swansea council staff showed how to find all jobs roles through the Swansea council page, indeed and the Guardian. They also went through the application process of different roles showing that as a service they do not take CV’s and just ask you to complete the application process. This session I found very interesting as I did not expect to come out of the session and be interested in some of the roles. From the sessions the roles that attracted me the most were the roles working with young offenders and roles within the social services (Swansea Council, 2023). These sessions allowed me to widen my knowledge and feel like I have many more choices now for my career choices within these areas. Throughout this session many people are very interested in these roles and many engaging and asking questions. From this session in reference to Gov.UK (2023) the social services department are offering a wide range of roles that require the same skills as other job roles I have previously thought about (University at Buffalo, 2022). These skills include critical thinking, working well as part of a team as well as showing good leadership with self-motivation.
Evaluating this experience, it has allowed me to see how rewarding the different jobs are within social services with Swansea council. However, it has shown me different career paths that I am now considering once my degree is finished (Swansea County Council, 2023). If I were to go back and attend this session again, I would ensure to engage more with the different staff and make myself more familiar with them. Therefore, this will allow me to gain full advantage of the information provided and the different skills and opportunities.
To conclude overall from the employability week. With reference to Gibbs’ Reflection, I can clearly see that for the next employability week I need to make sure that I engage more with employees of the large organisations by asking more questions and clarifying any information I’m unsure about. Throughout the week, however, it has taught me to widen my future career choices and not just narrow my decisions. I have learnt many new skills, as well as being able to identify what I need to do next in order to achieve any skills I don’t have yet for different career paths. Overall, reflecting on my experience I can clearly show the benefit I have received from attending these sessions.
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	ABOUT ME	I am currently a second-year student studying Criminology and Policing. For the future. I am now looking to go on and develop my skills, in order to progress in my future career. From completing many hours throughout volunteering with South Wales Police I have developed being a team player, good time management and working with the public. I hope I can take the skills and opportunities I have learnt throughout my shifts forward in my career within the police force.
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	Skills
Welsh and English Speaker

Full Driving License


First Aid Trained



Suicide Prevention and Conflict Management Training






Education
GCSE’S
Ysgol Tre-Gib – Ysgol Bro-Dinefwr
11 GCSE’S – A*-C Grades
A Levels and AS Level
ColegSirGar – Graig 
3 A Levels and 1 AS

	
	Experience
Front of house leader / Manager
Red Dragon Pubs – Torbay Ffairfach
As a front of house leader and manager. My roles within this duty included cash handling, opening, and locking the building as well as managing staff.
Waitressing and bar work.  
Ensuring a new cleaning log was put out for every shift, completing day to day tasks.
Stock checks and staff rotas.
Crew Trainer 
Mc Donald’s Restaurant
As a role of a crew trainer my day-to-day duties include monitoring training logs, training all new starters and working with the shift manager to ensure shifts run smoothly.
Dealing with customers.
Working in a fast-paced environment.
Training all new staff to a very high standard. Ensuring all staff members are following correct procedures.
Gold standards within cleanliness ensuring all new and current staff know each cleaning procedure.
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June 2021 - Present
South Wales Police Student Volunteer 
Daily duties include:
· Daily Patrols.
· Night shifts at the Help Point –
· Ensuring public safety on Wind 
· Street throughout nights out.
· Patrolling events.
· Ensuring public safety.
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