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[bookmark: _Toc523258618]Introduction.

I will be writing a report on how this module has helped me develop both in academic and employability skills.
I will be reflecting on the academic skills that I currently have which can be used to gain employment.
I will also be writing about how I used my skills previously and reflect on what happened as a result, as well as think of ways that I might be able to use these skills more effectively in the future.
[bookmark: _Toc523258619]What is reflection? 

Refection is when you think back to at a something that you did, and analyse what happened. This could be something that you did and how you felt before doing the task and your thoughts during and after the task.
Reflecting to me is very important because without reflecting I don’t think it would be possible to develop myself. I reflect on whatever I do, if I did something that went very well it boosts your confidence and if it did not go as I planned it gives me the opportunity to understand why, and take steps to avoid making the same mistakes in the future.
To most people reflecting is about looking at the past, but I start reflecting before I start a task. I play out on my head what I expect the outcome is going to be and what sort of issues I might face. By doing this I feel more at easy as my subconscious mind thinks it is real, and I get the same feeling as if it is the actual thing.
This method is sometimes used my other people to conquer their fear because the subconscious mind is not able to differentiate reality from non-reality and therefore you get the experience of the real thing. And as a result the fear of uncertainty is reduced and you feel more confident. 

[bookmark: _Toc523258620]Reflecting on my academic skills.
[bookmark: _Toc523258621]Communication.

Communication widely used in to rely information, both in written and oral form. Both ways of communication is essential in any situations, whether in a working environment or in general.  
I will be reflecting on my oral communication, looking back at my last terms team presentation. Whilst reflecting on my last terms team presentation I noticed that there is a lot to be desired. Looking back at when I delivering my presentation I realised that I was very nervous and it is noticeable in my speech, and therefore I was not able to effectively rely the information  to my audience as well as I hoping to. Now that I established one of the problem that I had, I was in a position to magnify more into this and try to find out the root cause and then try to find ways I can overcome this, and improve on my future presentations.
According to M. Peel “Face-to face communication gives more feedback and more chances to correct misunderstanding than any other methods”.
To avoid this from happening in the future I wanted to find the reason for my nervousness’ as that was the cause of the problem. By further reflecting I realised that I was nervous because I was more concerned about the audience and worried about what they might think. Now that I felt that I have found what the problem was I can take steps to overcome this. 
I have decided that in future presentations I will be paying more attention to the tone of my voice and speaking more slowly as this will grabs the attention of the audience more, and by speaking slowly it helps me relax. I will have to pay more attention to the massage I am trying to covey to the audience than what they might feel about me. I feel that taking these steps will help me deliver a batter presentation in the future.

[bookmark: _Toc523258622]Teamworking.

Working within a team can sometime be very daunting especially if you don’t know your team members. I have been in my last term teamed up with other people that I didn’t know so well. I was made the team leader of by the other members, and the task was to make a business plan as group, and then as do group presentation.
When working as a team it is very important to reach common understanding between team members, and try to adopt the way other team members work and think. This is very useful as it getting to know your team members will enable you to become comfortable with one another and work better as a team. G. Wilson has also states in his book the importance of getting to know your team and adopt new culture.
Looking back at the initial stage of working as a group with all the new people, I decided to get to know each other before we start with the given task. R. Chang states in his book “Asking your team members for ideas immediately involves them in the team-building Process”.  Reflecting on this now I am pleased that I did that as I was able to find out a bit of background of each team members and then decided on who was better suited to what task.
Without realising at the time I was actually implementing the Tuckman’s theory (cycle) for team building, which was “Storm, Form, Norm and Perform”.
I was feeling as a team leader I had to take charge and come up with solutions but now I that I had a bit of time to reflect on this I know that this should have not been the case.
I was more caught up with being a team leader than working as part of the team, and therefore taken more on board than I should have.
The group presentation went very well and all the team members did a great job, but looking back now I think there was scope to do better.
The reason why I think this is because now that I am in term two and got to know the team members a bit better, I can see that they would have been more comfortable talking about other parts of the business as they had more knowledge about, but at that time the team were more reserved and did not open up as much as should have.
I will in future try to make the team members feel more comfortable with one another, and feel more at ease to confident enough to be more open about how areas they feel more comfortable talking about.

[bookmark: _Toc523258623]Solving problems.

I always considered myself as a good problem solver, but I was always very impatient when it came to solving problems, and therefore made a lot of error’s and didn’t find the solutions as quick as I could have.
It has been said by G. Wilson that “A large part of problem solving involves understanding a particular set of circumstances in a certain context”
During this term I have learned a good problem solver is someone who tries to understand the problem before trying to find solutions to solve it. What this means is that paying more attention to what the problem, and understanding a bit of the background for instance why this is a problem and why it needs to be solved would put me in a better position to solving it.
Taking this idea on board I am able to avoid wasting time looking for answers due to not fully understanding the question.
To avoid falling into this trap I am more conscious about what the question is now and spend more time trying to understand the question, than rushing to find the answer.
I am very pleased about learning this method of thinking because paying more attention to the question and understanding it means the search for the answer becomes easier.
When I reflect on the times that I have rushed to find a solution to a problem and failed to find the right solution, I realise how important it is to understand the question.

[bookmark: _Toc523258624]Academic Writing.

Writing is a skill that can be very useful when you learn to use it effectively. 
Effective writing is when you write something and the information that you are trying to relay is easily understood by the reader.
When you write something, it is always a good idea to read what you wrote to make sure that it makes sense. To me this is a form of reflecting but instead of you reflecting on this after a while you are doing this immediately. This is an advantage of writing you can reflect on it almost immediately. 
That does not mean you don’t reflect on what you wrote at a later stage, it is a good practice to reflect have a look at a piece of work you wrote and get feedback on your writing, this can be an application for work that you completed.
Getting a feedback will direct you more towards what you need to reflect on, for example if your feedback is something along the lines of “I did not understand what was meant by” you can take this onboard and question yourself as to why this was not understood. You can then find ways to make it clearer in the future, so it can be more easily understood by the reader. S. Bailey also agrees and states in his book of Academic Writing “Simple sentences are easier to write and read, but complex sentences are also needed in academic writing”. 
You have to bare your audience in my when you write and try to Taylor it so they are able to understand it, writing is about informing not trying to impress people with complicated words or phrases.

[bookmark: _Toc523258625]Conclusion.

I have found that without reflecting on what you did, it is very unlikely that you will progress. It is always good to reflect even if it something that you did well because there is always room for improvement.
I have over this term have become a firm believer that reflection is the key to improving yourself.
If there is a skill that you think you need to improve on, the first think to do is to recognise what it is that you need to improve on. That way you will be able to concentrate on that specific area rather than confusing yourself and going of track.
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