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Practical: 
Professional Skills Recording (52:16)
Introduction
The purpose for making a fifty-minute counselling recording session, is that the awarded body ‘British Association for Counselling and Psychotherapy’(BACP) and the University of my academic training is part of the assessment process of my counselling training, where I (helper) need to show evidence of my training skills whilst learning towards a professional development. 


Due to the current COVID-19 pandemic situation, our skills practice learning has been made online, through Microsoft Teams, where private channels have been set up for each group members including the module leader, who has acted as the observer where she provides us with feedback. Despite having to practices several recordings, due to various factors such as: the volume of sound was too faint that nobody could hear what was being said, or the lighting on my face, allowing the client and module leader to see my facial expression for the whole duration of the session. Nevertheless, the skills recording is now ready!!

To begin a therapeutic relationship between a professional counsellor and a client, is the hope that they can both engage with each other so that the client can effectively benefit some changes to their lives, as the client is the main focus of our attention whilst in therapy.  Firstly, in spite of being in a simulated session, all recordings being made does not prevent a written contract from being made beforehand by the module lecturer as well as being a qualified counsellor. There is a need to create a professional counselling contract where a mutual agreement highlights the roles of both the client and counsellor and to understand their responsibilities towards the therapeutic relationship. The contract would begin by trying to consider the client’s needs, whilst ‘building an appropriate relationship, maintaining integrity candour, and accountability’ (BACP, 2018). We would need to include for example: explaining what counselling and psychotherapy is, confidentiality including its limitations, record keeping regarding data protection, duration of sessions, fees, and the cancellation policies, reviews, evaluations and termination, qualifications, and membership of professional bodies. 
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This ensures that therapy is taking place in a safe and professional manner and to avoid any misunderstandings. Before counselling can begin, the contract must be agreed and signed by all parties, not forgetting that the client is given a copy to keep and read at a time that is suitable for them.

As we now live in a world where the data protection act (GDPR) is regulated for. It would be during negotiating the counsellor and client contract and before starting therapy, that the client would have been informed of how her personal data would be protected (BACP, 2018) once the therapy has ended. The General Data Protection Act have placed a legal requirement on all organisations in safeguarding their client’s personal information into a secure system (Gov.uk, 2018) and are stored for up to six years. It is worth mentioning, that the client is aware and has given her consent to sharing the story that she has chosen for today’s recorded session with others, such as the module leader, internal and external assessors, for this examination. 

The therapeutic relationship begins the moment contact is made with a client, and although a qualified counsellor within the placement agency would have done the initial assessment and covered the contract with the client, what is more, we the trainee counsellor also get to experience the process of an assessment.  The opportunity to re-assess a client takes place when they have been assigned to us at their first counselling session, as things may have changed with them. As we know, a lot can change in a short period of time, especially if there is also a possibility that our client may have been on a waiting list for a number of months. 

 To begin the assessment, I would greet my client in a welcoming manner, introducing myself and mentioning that I am a student counsellor on a level six course. I would then ask my client, her permission if I could record this session, as it is important to discuss the meaning of confidentiality within this recording, as well as the purpose of why the recording is being made. As important that the client’s material is being observed it is nevertheless to 
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reassure my client that it is me the student counsellor who is being assessed on how I work with my client whilst in practice, and that other will be listening such as the module leader, internal and external assessors, for assessment purposes. It is worth mentioning, that the client has given her consent to sharing the story that she has chosen for today’s recorded session. I would then continue informing my client that as a trainee counsellor, that I am a member of the British Association for Counselling and Psychotherapy (BACP), and I work within their code of ethical framework. The client would be told that anything that she discusses is confidential which is one of the most valid ethical obligations that a counsellor has towards their client, it allows the client to be able to express her feelings, however, there are exceptions that would need to be mentioned. I would state that I am required to practice within the law and that I have a legal obligation to inform my module leader at the university as ‘if I thought that she was at risk of serious harm to herself or to others,’ but before I inform others, I would speak to my client first. Having my client to confirm that she has understood and is aware of the above limits of confidentiality, allowing my client the option to decide, gives her autonomy (BACP, 2018, Ethical Principles). I would also remind my client that within her copy of the written contract given to her during the initial assessment, there are other exceptions that will remind her, these being: money laundering/terrorism, serious acts of crime, such as rape or murder, drug trafficking, child protection.

I would then need mention that the length of time of the recording session would be fifty 
minutes long, and to remind my client approximately five minutes before the session is due to 
end. I can then continue, by stating that she could bring whatever it was that she needed to
explore, reassuring her that it will be in a safe and private confidential environment (there are 
organisations who tend to offer a minimum of six sessions including the assessment, and 
other organisation including private practices can offer twelve or a long- term contract to
their clients), and the type of counselling that had been offered to my client in this case was
person-centred, which means that I will be right beside her, helping her to explore whatever 
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issues that are concerning her, as it is about my client finding an explanation in solving her 
problems. 

                                                                                                                        
Opening script
Whilst we are in the present of our client, we are giving them our full attention, listening to what they are saying and as well as being non-directive. 
Beginning:
00:11 – As we begin to settle into the recorded session, I the trainee counsellor (listener) start 
            the ‘opening’ session, by greeting my client (speaker) in a friendly warm manner, this 
            can help them to feel comfortable and reassuring as they prepare to begin and embark
            on our journey together. I also noticed that I had not mentioned “how long the 
            session would be, it important we should not presume that our client would have
            remembered this part of the conversation during the contract ‘time  
             boundaries’
00:25 - The ‘limits of confidentiality’ are mentioned, but they did not flow naturally into the 
             session. As I reflected on this part, I remembered feeling slightly uncomfortable 
             which might be expected as I was recording my skills with a peer who happens to be 
             on my course. However, this is what sets the boundaries for the session, which can 
             help for the client to feel safe in a trusting therapeutic relationship. Without any
             form of trust could potentially form a barrier and the client may not want to engage
             with the process. With this in mind, it will be useful for me to practice the
             confidentiality part in a more confident manner.
             I did however give the client the opportunity to explore this further if she wished to
             do so.
00:56 – I begin with an opening statement: by asking how has she been this week? As I 
             Wanted to know how she was feeling at that moment in time. I maintain eye contact 
             with my client, showing that I value and respect what it is she has to say. My body 
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             language seemed to have good posture showing the client that I was focused and 
             open with her.
             Hmm, nodding this is called non-verbal active listening.
 1:36 – Making sure that my client knows that her story been heard, is part of the ‘art of 
            listening’ to, where I paraphrased by repeating part of her story regarding the weather 
            back to her.
           As the client begins to discuss and think about her daughter, I mirrored the clients
           Facial expression, as I noticed her smile dissolved and her frame of mind had taken a 
           tumble.
 4:35 -There has been space of silence, as I the person-centered listener allows her 
           client to work at a pace that is suitable for both. As I am listening to the silence and the 
           words, it feels comfortable and a natural process for the client to be able to explore 
           her thoughts.
 5.15- I smile acknowledging the client’s terminology by ‘going off the rails’ whilst mirroring 
          the client’s non-verbal language.
6:20- As I had already reflected on this part, there was no reason to return so far back, 
           instead, I could have instead enabled the client to gather her thoughts on the event.
           I also mentioned ‘mother-in-law’ when it should have been ‘mother’!! I obviously 
           miss heard. In a real situation I would have apologised, and thanked the client if she 
           had made me aware of the error. Must focus on who the client is mentioning.
7:00- Asked open question on ‘How did that …, What was going on…as we can gain further 
          Information, by exploring thoughts, feeling, and opinions.
8:02- Asked client to clarify here, as I was unsure, but then I once confirmed, I acknowledged 
         that I understood her processing.
8:30- I felt that I summerised the client’s reaction here, as it has been made crystal what 
          the client has saying as well as feeling.  It looks like that I the listener had worked well
          to establish a rapport with her client. 
          This is important, because if the client did not feel a sense of connection, then there is a 
          possibility that she would be unable to continue working with the me.
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9:02- Another open question was asked here; on the impact it has had on my clients. When 
           listening to my client’s voice as she explains, the evidence is clear to hear.                                                                                    
11:10- Good metaphor been used here ‘sitting on the fence’. A good understanding on how 
           the client’s experiences, as well as how she physically felt I was able to describe what 
           was being said in my own words.
14:28- A good response to her feelings, but could have explored ‘feelings of anger in a 
           ‘deeper depth’, this could have gained a much deeper connection between us in the 
            here and now, by helping my client in moving forward towards change and growth.
            There is also a continuous amount of active listening throughout the whole session as 
            evidenced by the timely and accurate recaps. There has been good reflection of 
            positive aspects on my client’s experience, such as the client feeling reassured. I have 
            also made good use of silence, enabling my client to gather her thoughts, whilst also
            reflecting on her feelings, and behavior.  With some good paraphrasing that continued 
            throughout the session, with nods as I listened to my client’s story.
            It is evident, that there are moments when I have shown empathy towards my client’s
            raw emotions, which has created a sense of warmth between us.
18:46- The client mentions that the relationship is ‘toxic’, here I could have explored what
            this meant for my client, as she has raised several emotions which could have been 
            brought into the here and now. Inviting our clients to explore their past feelings by 
            bringing it into the present moment, can help them to process those emotion.

            Although, I allowed my client to speak freely throughout her session, there 
            demonstrated that the session was completely ‘client led’ which belongs in person-
           centred counselling.  
21:00- There was a good summarising done here, especially when I mentioned the sleepless 
            nights, and how these issues have affected her physically, as I condensed and
            reviewed the work that had been done so far and took stock of the session. Summaries 
            can help to move the counselling process forward.
            There are still signs of reflecting been shown to the client, it is not only about what I
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            have heard her say, but also the feelings and emotions that she experienced 
[bookmark: _Hlk67046939]            throughout her session                                                                                  
24:10- When I mentioned ‘by you carrying the light, she (the daughter) might be able to see 
            it through your eyes’, to which the client commented that she really liked this. The 
            purpose of the comment was to help my client to look at the issue through a different
            lens of thinking. We can notice the heaviness in my client’s emotion and thought 
            whist clarifying what had been said. It also shows that I have listened to the ‘music 
            behind her word,’ which was a good reflection regarding the story.
24:45- As my client continued talking, she agrees with my metaphor of ‘dangling a carrot,’ 
            whilst also demonstrating with my hand what I had said, but also the client almost
            comes to life by this comment as she smiles and her eyes light whilst shifting around 
            in her chair, this felt like a connection was made between us whilst we continue to 
            build on the therapeutic relationship.
26:22- By using ‘open questions’ here, when the client mentions that ‘she does not 
            understand, as daughter had been brought up privileged’ I felt that we had reached a
            deep connection between us and was present within the therapeutic relationship. 
            When we are working at a relational depth it can help our client to move forward
            towards a better experience of change and growth. When asking this question, I felt it
            important and relevant to mention the clients name, it helps the client to have a 
            personal connection to the question.
            I missed another opportunity to explore what ‘angry’ meant for my client. It may be
            because I got involved in listening to the story instead of the effects it has on my 
            client. I shall have to pay more attention to everything my clients are saying in future, 
            as it encourages the client to continue to talk.
29:03- There is evidence here that the client has been able to find her own answer, after 
            noticing that I the helper did not offer any advice on ‘not understanding daughters
           decisions’, but reflected on my clients’ emotions of what she said of daughter  
           ‘choosing’.
34:19- A good open question was asked of client’s life here, as a need to gain further 
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            information, however, I felt that I had rushed into the question and sounded a little  
            harsh, but then I also needed to bring my client back into the present moment on how 
            these painful, and deep emotions that she buried inside of her that have had an 
            impacted on her. A missed opportunity when client mentioned that she felt
           ‘uselessness’ where I could have engaged with my clients here, on what this felt for
            her. But I am also aware of how far I am able to explore some of these feelings with 
            my client, without stepping over that barrier that is obviously extremely sensitive for 
            her.

            I maintained eye contact with my client throughout the counselling session, whilst
            focusing on what she was saying, as it shows the respect that I have towards my 
            client. My body language also indicated that I have the time to listen to my client’s 
            problems as well as her concerns.
37:57- The helper reflected well here, an understanding of how the client was is continuing
            to ‘support her daughter throughout’ the difficult challenges that they in.
39:41- The listener has established a good rapport with her client throughout the session, 
            and has been congruent, whilst also having consideration for her client, where I the 
            (listener) tried to gently challenge some of the client’s beliefs as well as her 
            behaviors, when the timings were more appropriate.  This was demonstrated when I 
            the (listener) commentated to my client ‘some difficult times’ where she was in total 
            agreement with the statement.
40:01- Acknowledging the difficulties of watching someone you love, suffering in almost 
           complete silence, as she replies how horrendous the journey has been for both of them.
           There was also an ethical issue brought up regarding her daughter having thoughts of 
           suicide and we were able to explore these issues and situation a little more. It can be
           difficult at times when the helper is unable to break through a barrier that is solid 
           knowing that this is not the time or place to begin exploring our client’s thoughts and 
           feelings, it is also about keeping the client safe.
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45:23- There was a good response to the clients comment here, where a metaphor was 
            used to understand what the client feels at that present time ‘carrying the world on 
            your shoulders’, and the client is almost laughing but agrees to the helpers 
            figure of speech, as it makes that connect between the two meanings.
50:00- I reflect that the session has now come to an end, as this is my responsibility
            (helper) to manage the time, this was stated in the contract to the client (speaker)
            I begin to summarise and reflect back to what the client has spoken and felt about 
           of throughout the counselling session. This can be useful to clarify any emotions
           between the helper and speaker, and to take stock of the work that has been done,
           as the ending is about boundaries. I did however use the word ‘lovely’ as I thanked
           my client at the very end, this did seem appropriate, and I believe it might have 
           been a slip of the tongue (I need to be careful of my choice of words in future). 
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