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Abstract
Hate Crime is a crime that, unfortunately, occurs far too often too the majority of society and it deters those people from being who they truly are and it puts them in a state of fear of expressing who they are or what they believe in. There has been much research into this area with some relating to which type of Hate Crime is statistically occurred the most in England and Wales, with that being race related, and others relating to how Hate Crime affects people, with some people refusing to be put into the normal ‘male or female’ gender categories when filling out Government documents or other forms of documents that ask for the participant to specify what gender they identify as. This study therefore aimed to get a deeper understanding of how victims of Hate Crime felt during and after their case was dealt with, and also getting the general publics views on what they think a Hate Crime is and if they think enough is being done to combat it. An online questionnaire was distributed to a voluntary sample of 78 participants, of which 41% stated they were female, 35% stating male, 6% stating they were Trans, 77% stated they were under the age of 45. Results support previous research finding that more and more people in modern times do not put themselves in a specific gender category when asked, and being supported by the most recent released data the majority of the public believe the most commonly committed Hate Crime to be Race-related. Following this research, it was suggested that the Police should set up its own Hate Crime team which specialises in dealing with Hate Crimes and assisting victims with their recovery and any concerns they may have. Limitations of this research included having such a limited sample size and such limited public views and opinions on the topic, measure were taken to reduce the impact these limitations had on the research. As a result of the COVID-19 Pandemic and the restrictions that came of it, other data collecting approaches were restricted so the majority of the data was quantitative. Future research into this topic should aim to use other forms of data collecting, if the situation allows it, this will allow not only the researcher but also the Police to get a better understanding on how the Public view Hate Crime and how they could improve the services they provide victims.
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[bookmark: _Toc71284988]Chapter One: Introduction
This dissertation is designed to investigate how the Police deal with cases of Hate Crime in England and Wales, and how those who have been a victim of Hate Crime feel the Police handled their specific case. This is important to me as I intend to join the Police force and it will be very beneficial if I knew a problem area that I can help make an impact on.
[bookmark: _Toc71284989]1.1 Background
Hate Crime is an incident or crime occurred because of a range of aspects, including age, sexuality, ethnicity, disability, gender, religion and lifestyle choices, these Hate Crimes can be committed by one person or a group of people and this includes bullying or harassing you or committing a crime against you because of the previously mentioned aspects (Swansea Council, 2019). Hate Crime can affect anyone no matter how popular someone is or how much power someone has, and Hate Crime occurs regularly, whether that be through face-to-face conversations or comments made online, and Hate Crime covers a lot of different life factors, including race or disability (Home Office, 2020: p2). Hate Crime can be committed through multiple different actions, examples include are offensive graffiti, sending abusive texts, emails or phone calls and damaging property (Swansea Council, 2020). 
Hate Crime affects people in different ways, some ignore it as they know that those committing Hate Crimes are jealous of their success or their popularity, whilst others believe what the perpetrators are saying is true and it can affect how that individual behaves or thinks about themselves, which could lead to them committing suicide if not treated correctly. And statistics, taken from a report from the Home Office, which was undertaken in 2020, show that Hate Crime has been increasing with 105,000 Hate Crimes recorded in England and Wales in 2019/20, which is an increase of eight per cent from the last year (97,446) (Home Office, 2020: p7). The majority of Hate Crimes in 2019/20 were race-related (76,070) which is an increase of six per cent of the previous year (71,506) (Home Office, 202: p7). Other forms of Hate Crime has also increased within the previous year, examples would be sexual orientation hate crimes which has increased by nineteen per cent to 15,835, and disability hate crimes which have increased by nine per cent to 8,469 (Home Office, 202: p7). However, some forms of Hate Crime have decreased, for example, religious hate crimes have decreased by five per cent to 6,822, which is the first time religious hate crime has fallen since 2012/13 (Home Office, 202: p7).
[bookmark: _Toc71284990]1.2 Rationale
The researcher feels that this topic should be of high significance as Hate Crimes happens all the time, ranging from online hate comments to face-to-face insults about someone's religious beliefs for example, and it affects lots of people, some more than others, and the consequences of allowing Hate Crimes to affect someone badly can be terrible, committing self-harm or even committing suicide if untreated. So if the Police began to fully understand what victims think of how they managed their case(s) and how they could have done better, then the Police would be able to provide better support to not only previous victims but also future victims, which in turn may lead to other victims of Hate Crime, who may not have reported Hate Crimes before, calling the Police to tell them, which would allow those to get the help they need and it helps the Police as they would have more information about perpetrators that they may not have had before, which would reduce the amount of Hate Crimes being committed in the future as those perpetrators would be arrested.
[bookmark: _Toc71284991]1.3 Objectives
The main objectives of my research are to fully understand how victims of Hate Crimes feel the Police handled their case and how they supported them throughout the case. One main aspect of my objectives is to allow victims to voice their opinions without them feeling like they have to go into any details that they feel uncomfortable talking about and allowing them to give their opinions whilst staying anonymous if they do not want to deal with any backlash or unnecessary comments from anyone. Another main aspect of my objectives is to get feedback from victims which would help the Police improve how they deal with and handle similar cases of Hate Crime in the future, this will help improve the relationship between the Police and the Public.
[bookmark: _Toc71284992]1.4 Research Techniques
The main research techniques the researcher intends to use for this dissertation is questionnaires and case studies. Questionnaires allow participants to go into as much or as little detail as they want whilst at the same time remaining anonymous if they want to, whereas case studies show how different cases were handled in the past and also shows what the Police did and did not do so lessons can be learned and implemented in similar cases in the future. Both of these research techniques allows the researcher to gather a wide range of information, including statistics and facts, that will allow the research to come to a conclusion that will cover as many peoples cases as possible and a conclusion that will help the Police deal with and handle cases of Hate Crime better than they did before.
Some difficulties the researcher may encounter when collecting both any primary and secondary data includes some people may not want to disclose some sensitive information such as what happened when maybe they were targeted/assaulted by a group of people because of their religious beliefs or life choices for example, and this would hamper the data collected as the researcher would not have all available information at my disposal, which in turn could lead to any recommendations the researcher would make could hinder how Police handle/deal with Hate Crime cases instead of helping them. Concerning possible difficulties when gathering secondary data could be some previous cases of Hate Crime may have been handled in the best way and the victim may have no complaints about how the Police treated her case, or some cases may have already made the Police make changes to the way they handle Hate Crime cases, and thus any improvements the researcher could make may have already been made before or have already been put into effect by the Police, making them redundant.
[bookmark: _Toc71284993]1.5 Conclusion
Chapter one has provided an introduction into the research that will be discussed and analysed in this dissertation. The next chapter will present a literature review, bringing fourth a much more in depth analysis of the issues discussed in chapter one.

[bookmark: _Toc71284994]Chapter Two: Literature Review
[bookmark: _Toc71284995]2.1 Introduction
This purpose of this chapter within the dissertation is to review previous research done surrounding the topic of Hate Crime Victims. This includes what defines as a Hate Crime ?, what is the most common type of Hate Crime ?, and what are the ways people can report a Hate Crime ?. There are many different types of Hate Crime, including verbal abuse, assault and abusive texts (Swansea Council, 2020). One of the most commonly committed Hate Crime was Religiously motivated with 6,822 recorded offences in 2019/20 (Home Office, 2020: p7). One of the ways someone can report a Hate Crime is by visiting a policing station and reporting the offence to an officer (Metropolitan Police, No Date).

[bookmark: _Toc71284996]2.2 What is a Hate Crime ?

There are many different definitions of what a Hate Crime is and what is considered a Hate Crime. One definition, given by Swansea Council, states that a Hate Crime is 'an incident or crime committed because of who you are or who someone thinks you are' (Swansea Council, 2019). Whereas the Home Office states that a Hate Crime is 'any criminal offence which is perceived, by the victim or any other person, to be motivated by hostility or prejudice towards someone based on a personal characteristic' (Home Office, 2020: p2). These two definitions have their similarities as they both state that the act was motivated because some of the victims' characteristics, whether that be what religion they believe in or follow or what they identify as in terms of gender. These definitions as fairly similar to that from the Anti-Defamation League, which is an organization founded in 1913 and focuses on helping members of the Jewish community who have suffered from Hate Crime, which states that:
'"A person commits a Bias-Motivated Crime if, because of the actual or perceived race, color, religion, natural origin, sexual orientation or gender of another individual or group of individuals; he violates Section _____ of the Penal code (insert code provisions for criminal trespass, criminal mischief, harassment, menacing, intimidation, assaults, battery and or other appropriate statutorily proscribed criminal conduct)."' (Hall, Corb, Giannasi & Grieve, 2014: p47).

This shows that there is a lot of similarities in a lot of the definitions used throughout the UK at least. However, Hate Crime does not get the attention it truly deserves as the term Hate Crime has no legal status in the UK and no law uses the term when describing offences. This is contradictive as the Police and other criminal justice agents have enthusiastically embraced it when discussing popular types of crime, and this enthusiastic embrace only occurred 'in the decade since the then 'New' Labour government introduced penalty enhancement for racially aggravated offences under section 28 of the 1998 Crime and Disorder Act' (Iganski, 2008: p1). Previous studies focused on Hate Crime have been sparse and most of the previous work done on discovering the defining factors behind why Hate Crime is committed has been done in North America, and those studies have mainly focused on the oppressions that occur almost every day, those being race, sexual orientation and gender (Mason-Bish, 2012: p1). The majority of the work done has been specifically designed to find the main reasons for these Hate Crimes being committed and the arrival of more comprehensive research done by international experts, to help bring multiple viewpoints on this topic to the publics attention, is well overdue (Mason-Bish, 2012: p1). Furthermore, Hate Crime is regularly referred to as a 'message crime' as the main intention of the perpetrator is not only to target the individual involved in the act, but also the community that victim belongs to or is a part of whether it was the main objective of the perpetrator or not (Half, Corb, Giannasi & Grieve, 2015: p57). This affects each group as it may alienate them from society as those who are part of the group(s) want to be free to express how they feel and will go to places where they can do that without being harassed because they are disabled or they identify themselves as gay or transgender for example. 

With Britain becoming more and more diverse with each passing year, some people may be offended by being asked to identifying themselves in questionnaires or surveys as the questionnaires or surveys that use a 'tick-box' system to identify the participants' ethnicity or gender, for example, are outdated and do not account for the people who fall outside of the standard classifications, with ‘gay' or 'transgender' being examples of standard classifications when discussing gender (Fanshawe & Sriskanarajah, 2010: p5). This almost makes using tick-boxes in questionnaires and surveys redundant and maybe better if the one who creates the questionnaire or survey did not include the system if the questionnaire or survey is not mainly about race or gender or ethnicity etc. This is backed up by a report by the BBC in 2016 which showed that the number of people who refuse to put themselves down as a male or female when being asked what gender they are, this is because they do not identify as a male or female or because they are going through a gender transition at the time (BBC News, 2016). Other countries across the world like Germany, Pakistan, Nepal and Australia offer a third gender option in official government forms and other countries are set to follow suit (BBC News, 2016), and are there many examples in countries around the world that have specific genders for those who have transitioned from the gender they had when they were born one gender to the other gender, these include the Hijras in India, which is someone who identifies as a female when they were born a male, as well as the Muxe in Mexico and the Bakla in the Philippines (BBC News, 2016). However some people may think that there are too many identities and if they say someone is part of a big group, gender for example, then those being identified may be offended because they are a very specific gender that may have only been established recently. And those people may argue that the more ethnicities and genders there are, the more divided society will become and the more easily offended people may become because they do not address them with correct classification when classifying them. 

[bookmark: _Toc71284997]2.3 Different Types of Hate Crime

There are many different examples of Hate Crime, with some of these being offensive graffiti, bullying including cyberbullying and damage to property (Swansea Council, 2020). However some of these examples could be deciphered differently by different people, an example of this would 'threatening behaviour' (Swansea Council, 2020) as some people would state what someone did as 'threatening behaviour', whereas someone else may state that it was not 'threatening behaviour', so they are some uncertainty to what counts as 'threatening behaviour'.

According to statistics published by the Home Office in 2020 showed that there were 105,000 recorded Hate Crimes in England and Wales in 2019/20, which was an increase of eight percent on the previous year (97,446) (Home Office, 2020: p7). Furthermore, according to the statistics, the majority of these Hate Crimes being racially motivated, equating to nearly three-quarters of the total number (76,070), with this being a 6% increase on the previous years' statistics (Home Office, 2020: p7). Other popular motivations for Hate Crimes include Religious beliefs, with 6,822 being recorded (Home Office, 2020: p7), which is, however, a fall on the previous years' statistics by 5%, sexual orientation, which has increased by 19% on the previous year with 15,835 recorded, disability, which has increased by 9% to 8,469, and transgender, which has increased by 16% to 2,540. It should be stated however that these increases are smaller than they have been in recent years (Home Office, 2020: p7). In terms of what offences were committed just 53% were public order offences, whilst a further 30% were violence against a person offence and 5% were criminal damage or arson offences (Home Office, 2020: p7). If you take only the stats from Wales alone there is an increase in the amount of Hate Crimes recorded, with the Welsh Police forces having recorded 3,932 Hate Crimes in 2017/18, which is almost double that of 2013, and one of the most frequently committed type of Hate Crime is relating to sexual orientation with 751 recorded, a rise of 12% (BBC News, 2019). This shows that Hate Crime is becoming more and more prominent in today's society and it affects more and more people daily, and those who were tasked with finding out why Hate Crime is increasing and how they can reduce the amount of Hate Crime being committed, this is evident as Plaid Cymru's Sian Gwenllian stated that Welsh Ministers have 'failed to get to the heart' when they were dealing with Hate Crime (BBC News, 2019).

[bookmark: _Toc71284998]2.4 Disabled Hate Crime Statistics

Like many types of Hate Crime, there are many different ways a person can experience Hate Crime, one type of Hate Crime that embodies this is Hate Crime against disabled people. According to the Equality Act 2010: 
'a person is considered to have a disability if they have a self-reported long-standing illness, condition or impairment, which causes difficulty with day-to-day activities' (Office of National Statistics, 2019).

There are many different ways that a disabled person can experience a Hate Crime as, between March 2018 and March 2019, 14.1% of disabled adults aged between 16 and 59 years old experienced domestic abuse, compared to just 5.4% of non-disabled adults (Office of National Statistics, 2019). During the same time period, 17.3% of disabled women experienced domestic abuse which is considerably higher than non-disabled women at 7% (Office of National Statistics, 2019).

[bookmark: _Toc71284999]2.5 How Victims Feel the Police Handled Their Case ?

The Home Office also conducted surveys to find out how satisfied the victim was with the Police, and when they combined their 2017/18 and 2019/20 surveys and compare them to victims of CSEW (Crime Survey for England and Wales) crime overall, they discovered that Hate Crime victims were 'less likely to think the police had treated them fairly or with respect' (Home Office, 2020: p27). An example of this would be only seventy percent of Hate Crime victims thought the Police treated them fairly, whereas seventy-nine percent in the CSEW crime overall (Home Office, 2020: p27). Another example would be that eighty-four percent of victims felt that the Police treated them with respect, whereas ninety percent in CSEW crime overall (Home Office, 2020: p27).

[bookmark: _Toc71285000]2.6 How Can People Report a Hate Crime ?

When it comes to reporting a Hate Crime there is a multitude of ways to report one, whether the one reporting the crime is the victim or is someone who witnessed the crime or reports the crime on behalf of the victim (Metropolitan Police, No Date). One of the ways someone could report a Hate Crime is by dialling 999 if it an emergency if the crime has already happened and it is not an emergency then the one reporting it can use the Metropolitan textphone service at 18000, or they can call the non-emergency number at 101 which is staffed 24/7 (Metropolitan Police, No Date). If one reporting the Hate Crime prefers to discuss what happened through a face-to-face discussion, then they can visit a nearby Police Station and talk to an Officer there is a 'safe and comfortable environment'. The Officers and staff members of the Metropolitan Police are trained to 'deal with hate crime sensitively and professionally' (Metropolitan Police, No Date). A Hate Crime can also be reported online through a national Police scheme called 'True Vision' which helps with victims report the offence online by filling out one of two types of forms, one which used to report a physical Hate Crime(s) and the other which is used to report an online Hate Crime(s). When these forms have been filled out and submitted, they are then sent immediately to their respected areas. The average completion time of the online forms is 15 minutes (Metropolitan Police, No Date).

If the victim of the Hate Crime is not ready to talk to someone about it, whether that be a Police Officer or a close family member, then there are multiple websites and charities that the victim can use to report their crime anonymously to avoid any cyber abuse from strangers. Some examples of include 'Crimestoppers', which is a national charity that offers a free helpline for reporting any type of crime anonymously, another would be 'Tell MAMA', which is a national project which is aimed at helping victims of anti-Muslim Hate Crime and help monitor anti-Muslim incidents. Other options are more focused on other groups of individuals like the 'Community Security Trust (CST)', which focuses on protecting British Jews from any racial discrimination or injustice, and there is 'Galop', which is a national charity which focuses on providing advice and support to members of the LGBT community who have been affected by Hate Crime. There is also a charity which focuses on promoting equality to disabled and deaf people in London which is called 'Inclusion London' (Metropolitan Police, No Date).

[bookmark: _Toc71285001]2.7 Conclusion:

This chapter revealed that Hate Crime has increased almost across the board and more and more people are becoming victims because of something they believe in or something that has happened to them that they had no control of, and they have to suffer the consequences of that incident. Hate Crime has increased by 8% percent on the previous years' statistics and 72% of those Hate Crimes were racially motivated (Home Office, 2020: p7). Hate Crime seems to not get the appropriate attention it needs to fully understand why they are being committed and how the government could reduce the overall number of Hate Crimes being committed or the threat of Hate Crime being committed, this is evident as the term 'Hate Crime' does not have legal status in the UK and no UK law uses the term, even though the Police and other criminal justice agencies have enthusiastically embraced it when discussing the most popularly committed crimes (Iganski, 2008: p1). When asked, the majority (70%) of victims felt that the Police handled their case fairly and 84% felt the Police treated them with respect (Home Office, 2020: p27). Furthermore, when being asked to fill out surveys or questionnaires, many people may be offended if the surveys or questionnaires author uses a 'tick-box' system to identify what gender they identify as for example, as the 'tick-box' system cannot cover every single gender there is in today's society (Fanshawe & Sriskanarajah, 2010: p5). Therefore, the present study will aim to address the issue of why victims of Hate Crime were not completely satisfied with how the Police handled their case and seek ways to improve how the Police handle Hate Crime victims when investigating their case.



[bookmark: _Toc71285002]Chapter Three: Research and Methodology

[bookmark: _Toc71285003]3.1 Introduction:

The previous chapter evaluated a wide range of previous research done into the topic of Hate Crime, providing a detailed understanding of what classifies as a Hate Crime, How many Hate Crimes are committed each year, how victims of Hate Crime felt the Police handled their case and what is being done to help those affected by Hate Crime and to reduce the number of Hate Crimes from occurring.
This chapter aims to identify the decision making that goes into creating approaches to gathering public data on the topic of Hate Crime. To achieve this aim the research onion, developed by Saunders et al. (2016), will be used to assist the decision-making process. There will also be discussions happening throughout the process of deciding which method is the best and when creating those methods, concerning reliability, validity, limitations and ethical issues.

[bookmark: _Toc71285004]3.2 Research Onion:

Saunders et al's (2016) research onion will provide the main structure for this chapter as it provided a useful understanding of the value of research as well as how it should be managed.

Figure 1 displays the researcher’s chosen process
[image: See the source image]
Figure 1: The Research Onion (Saunders et al., 2016)

[bookmark: _Toc71285005]3.2.1 Philosophy:

The Pragmatism approach was chosen as the philosophy of the research as it uses a wide range of approaches, ideas and principles, or a mixture of all three, to explain the conclusions and solutions that the research has come too. This was the best philosophical approach for this type of research unlike the Positivism approach for example, which focuses on the utilisations of science and mathematics to explain theories and the researcher believed that it would be harder to explain the correct solutions and conclusions of the research problem if only using science and mathematics.

[bookmark: _Toc71285006]3.2.2 Approach:

The researcher chose the Deductive approach as they aimed to test the hypothesises that have been implemented by the Police on the research problem. As a result, if the researcher used a different approach such as the Inductive, then they would not be able to test the hypothesises they generate from their research.

[bookmark: _Toc71285007]3.2.3 Strategy:

The researcher chose to use surveys/questionnaires as part of their research as it allowed them to gather a lot of data from members of the Public that would normally be reluctant to share very personal information as they can partake in the survey/questionnaire anonymously 

The researcher also chose to use case studies to help uncover the reasons why certain victims of Hate Crime felt the Police treated them unfairly or with no respect. The researcher also chose to use Action research as part of their research as they aimed to identify the main problems/concerns that victims of Hate Crime have with the Police in terms of how the Police handled their specific case, as well as look into ways to help the Police to improve how they handle cases of Hate Crime.

[bookmark: _Toc71285008]3.2.4 Choice:

The researcher chose to use the Mixed Methods as it allowed them to gather the most amount of data, which in turn allowed them to gather more insight on how victims feel the Police treated and handled their case of Hate Crime, in comparison to the Mono Method, for example, it would have limited the researcher to only using one type of data collection, either qualitative and quantitative, and that data would not be representative of how every victim truly feels.

[bookmark: _Toc71285009]3.2.5 Time Horizon:

The researcher chose to use Cross-Sectional because they were not able to reach every single victim of Hate Crime, or maybe the victim of Hate Crime did not want to disclose that type of information because it may be very sensitive or they may bring back some forms of PTSD from when they were attacked/verbally assaulted. The researcher also did not want to force anyone to answer any of the questions in the survey/questionnaire so they used the number of replies they got and made a generalisation about how Hate Crime victims feel.

[bookmark: _Toc71285010]3.2.6 Techniques for Data Collection, Survey Design & Analysis

[bookmark: _Toc71285011]3.2.6.1 Data Collection:

The researcher decided to use a survey/questionnaire to collect primary research. The advantages of using a survey/questionnaire are that participants can fill out the survey/questionnaire anonymously if they do not want to receive any unwanted attention as a result of them disclosing quite personal information. Another advantage is the researcher could get a lot of participants to fill out their survey/questionnaire, which in turn will lead to them getting a better perspective on how victims of Hate Crime felt the Police handled their case. However there are disadvantages to using a survey/questionnaire, these include participants not wanting to disclose what happened to them as it may bring back some traumatic experiences, or they may feel that some of the questions may be a bit invasive of some personal information and so may choose to not disclose those pieces of information.

[bookmark: _Toc71285012]3.2.6.2 Survey Design:

The survey/questionnaire the researcher used to collect their data consisted of seven open-ended questions and twelfth multiple-choice questions. This allowed the participants to fully give their opinion on the question at hand as well as give the researcher a better perspective of how victims of Hate Crime felt and possibly identify a theme from the answers which helped them come to a more comprehensive conclusion of their research. However, some of the questions may be considered invasive by the participant, which is why the researcher clarified that the participants were not forced to any all the question and can skip any question. Furthermore, some of the participants may have felt that some of the multiple-choice answers did not adhere to them, an example could be the second question which asked the participant to circle the gender they identify as, however, some participants may not identify as what the choices are. To deal with this problem, the researcher added an extra choice which allowed the participant to write down what gender they identify as.

[bookmark: _Toc71285013]3.2.6.3 Pilot Survey:

A pilot study was conducted on the researchers' survey/questionnaire to ensure that the survey/questionnaire adhered to the principles of reliability and validity, as well as to ensure that it was ethically appropriate and demonstrated clarity to the participants. This allowed the researcher to amend or adapt any questions to make sure they get the desired results. To test the clarity of the test, the pilot study consisted of a small sample of the survey/questionnaire to ensure that it was appropriate for the intended participants.

Table 3.1 Question and Literature Review Matrix:
	Question in Survey	
	Relation to Chapter Two

	Q1. I hereby acknowledge that the data collected by this survey will be anonymous and confidential and will be used by the University of Wales Trinity Saint David for academic and educational purposes only.

	This question was included to make sure that the participants knew what the answers they gave the research would be for and used by.

	Q2. How old are you ?
Q3. What gender do you identify as ? 	
	Questions 2 and 3 were all demographic questions to provide background information for analysis

	Q4. What do you think a Hate Crime is ?	
	This question was included to get the general publics view on what they think Hate Crime is. This will have an impact on the rest of the survey and all other questions tailor to their definition of Hate Crime.

	Q5. Have you been a victim of Hate Crime ?, according to this definition:
‘Hate crime is defined as ‘any criminal offence which is perceived, by the victim or any other person, to be motivated by hostility or prejudice towards someone based on a personal characteristic.’ (Home Office, 2020).
	This question was included to see if there is a theme between everyone’s case and if the Police could do something about it.

	Q6. What happened in your case ?
	This question was included to provide more context to make it easier to identify a theme.

	Q7. How did you report your case of Hate Crime ?
	This question was included to see if the Police can improve their service when it comes to how they deal with Hate Crime, or if they are doing an adequate job in that department.

	Q8. How respectful do you think the Police treated you when they were dealing with your case ?
	This question was included to identify if the Police treated them with the respect they believe they should.

Previous Research – Home Office, (2020).

	Q9. Did the Police keep you informed of how the case was coming along/tell you what they were going to do next ?
	This question was included to see whether the victim was informed or not throughout the entire case.

	Q10. Did the Police offer you assistance after your case was dealt with ?
	This question was included to see if the Police are doing adequate job in providing assistance to victims of Hate Crime and to see if there is a theme with relation to repeat victimisation.

	Q11. What do you think the Police could have done differently during your case to support your more ?
	This question was included to get a viewpoint from the victim which could provide vital information to help the Police in how they deal with victims in Hate Crime cases.

	Q12. What do you think is the most commonly committed Hate Crime in England and Wales in 2019/20, according to statistics published by the Home Office in 2020 ?
	This question was included to see what the public believe is the most commonly committed Hate Crime is, and to see if they truly know which type is the most commonly committed.

Previous Research – Home Office, (2020)

	Q13. Do you feel that enough is being done to tackle Hate Crime ?
	This question was included to get the participants viewpoint of whether they feel that not only the Police but social media platforms are doing enough to combat Hate Crime.

	Q14. If not, what do you think could be done to tackle Hate Crime ?
	This question was included to get a different viewpoint on the subject which could provide valuable information to both the Police and social media platforms.

	Q15. Do you think enough support is offered to victims of Hate Crime, either online or in person ?
	This question was included to see if the Police are offering enough support to victims of Hate Crime after the case has been dealt with, which could help the Police improve their service towards protecting victims of Hate Crime from repeated victimisation.

	Q16. Who do you think the main perpetrators of Hate Crime ?
	This question was included to see who the participants think is the main perpetrators of Hate Crime, which could provide valuable information that the Police would may not have identified.

	Q17. What do you think could be done to deter people from committing Hate Crime ?
	This question was included to see if the public think there enough services are offered to who they think is the main perpetrators of Hate Crime, or do they feel more services could be offered to them.

	Q18. Do you think the punishment for Hate Crime is strict enough to deter people from committing Hate Crime ?
	This question was included to get the publics viewpoint on the punishment for Hate Crime and whether it is a good enough punishment.

	Q19. If not, then what would you say is a correct punishment for those who commit Hate Crime ?
	This question was included to allow the public to give their viewpoint on what they think the punishment should be in they think it is not good enough.



[bookmark: _Toc71285014]3.2.6.4 Analysis:

The data gathered from the survey will be analysed using a Statistical Package for the Social Sciences (SPSS). Demographic information will be analysed, followed by further statistical analyses (Chi-Square Tests and Mann-Whitney U Tests) to identify significant findings.

[bookmark: _Toc71285015]3.3 Sample:

Conducting a survey involving whole populations would be too large to conduct research, therefore a smaller sample was used for this research project. With the target group for this research as members of the general public who have been a victim of Hate Crime. The sample size required was a minimum of 100 respondents to be valid and reliable. This study gained just below that with 78 respondents.

[bookmark: _Toc71285016]3.4 Reliability and validity:

The importance of making sure that the research is reliable and valid is essential as, without them, the research would become obsolete. Surveys examining sensitive personal issues may be affected by the social desirability of answers. To combat this, each participant was informed that every question in the survey was optional to answer and if they wanted to remain anonymous, then their data would remain confidential.

[bookmark: _Toc71285017]3.5 Limitations:

One limitation of this type of research is socially desirable answers. As the topic in discussion is particularly sensitive, some participants may give untruthful answers to protect themselves from backlash about their answers. To address this, the researcher ensured that if the participant wanted to complete the survey anonymously, then their data would remain confidential until the research has been completed.

[bookmark: _Toc71285018]3.6 Ethical Considerations:

This research is conducted in line with the ethical standards of the UWTSD, with approval from the research supervisor and co-ordinator obtained via an ethics approval form. Ethical considerations were met through confidentially, anonymity and secrecy of data. The survey was voluntary for all participants and all participants who took part in the survey were over the age of 18. The data that was collected from this research was collected and stored with password protection on one device, eliminating data misuse. The researcher foresaw no potential psychological harm to participants.

[bookmark: _Toc71285019]3.7 Conclusion:

This chapter identified appropriate research methods for this study. It then justified the researcher's choice of an interpretive quantitative approach, in the form of a survey using a sample of members of the general public who have been victims of Hate Crime. The following chapter will analyse and evaluate the data collected from the survey.


[bookmark: _Toc71285020]Chapter Four: Data Analysis

[bookmark: _Toc71285021]4.1 Introduction:

The previous chapter discussed and evaluated all the possible technique and practices the researcher could use to get the most valuable data to use to help discover if their hypothesis is correct or not. Some of the practices discussed in the previous chapter include conducting a survey or interviews, as well as for deciding which type of data collection should be used, those being either qualitative or quantitative, as well as identifying the limitations and ethical issues included with each type of data collection method.

This chapter aims to analyse all the data collected from the researcher chosen data collection methods and come to conclusions based on the responses given. To achieve this aim the researcher will identify any common trends in the participants' answers to form cognitive conclusions that best summarises the overall theme of the answers given.

[bookmark: _Toc71285022]4.2 Main Body:

With the survey, the researcher aimed to get around 100 respondents to make it valid and reliable, however, the survey gained slightly below that with a total of 78 respondents partaking in the survey and providing their viewpoints and opinions on the overall topic of Hate Crime. The researcher gained valuable information that will help them come to a better overall conclusion about how the public views the topic of Hate Crime and provide valuable recommendations in the coming chapter. The questions in the survey varied from asking participants if they have been a victim of Hate Crime before in their lives to whether they feel the punishment for someone who commits a Hate Crime is strong enough to deter them and others from committing Hate Crimes in the future. This allowed the researcher to gather various viewpoints and opinion on certain topics about Hate Crime to identify any themes or correlations between the answers which could help the Police offer better services to those who have been a victim of Hate Crime and can maybe prevent the vast amount of Hate Crimes from occurring in the future. The survey included 12 Multiple Choice Questions and 7 Open-Ended Questions to provide a good balance between allowing the participants to give their opinion in their own words as well as using questions that will provide good statistical data to use when coming to conclusions. All questions within this survey were optional to answer and none of the participants was forced to answer all the questions and could stop the survey at any time.

[bookmark: _Hlk71205913]The first question was to make sure that the participant was aware of what the purposes of the questionnaire was and what data they give would be used for. The next two questions in the survey were Multiple Choice questions and were used to identify the demographic of the participants with them asking how old participants were and what gender did they identify as. In terms of identifying the age range of the participants, the majority were aged between 26 to 35 with 29% stating they fell within that age bracket. This question may not be as important as some of the others on this survey as many variables may affect this question, for example, some of the older generations may not have access to this online survey and this is backed up like 77% of participants stated they were under the age of 45. As for the second question, this aimed at identifying what gender the respondent identifies as, and the majority, 41%, of respondents stated they were female, and the second biggest gender was male with 35%. Other genders included Trans, 6%, Agender, 3%, and Bigender, 5%. The survey also offered an option for those who do not identify as any of the previous genders and it was the third most chosen option with 9%. Participants who chose the 'other' option were given a text box where they could state which gender they identify as if they wanted to, and the genders are given included Cisgender and Intergender. This question plays a much more important role than the previous as one of the types of Hate Crime is related to what gender people are, so this question could provide a viewpoint of someone who has been a victim of Gender-related Hate Crime which could provide the Police with valuable information that could help them provide better services to victims of Gender-related Hate Crime.

The other Multiple Choice questions in the survey were directly related to the topic of Hate Crime and Question 5 asked participants if they had been a Victim of Hate Crime before in their lives, with 15%, 12, of participants stating that they had been a victim of Hate Crime. Questions 6 – 11 all asked about the 12 victims cases with Questions 6 and 11 being Open-Ended questions and the rest being Multiple Choice. Question 7 asked those 12 victims of Hate Crime how they reported their Hate Crime and the options provided included 'Online', 17%, 'Calling the Police', 33%, 'Informing Someone Close to You Who Then Told the Police On Your Behalf', 25%, ' Video Conference', 8%, and 'Face-to-Face Conversation With a Member of the Police', 17%. This shows that a quarter of victims of Hate Crime ask someone to contact the Police on their behalf which could be a result of the victim being too traumatised to tell the Police themselves or they could feel that the Police maybe would not take their case seriously for whatever the reason. As a result of the Coronavirus Pandemic, the majority of types of Hate Crime would have been done online or through phone calls and those who are being quarantined by themselves and far away from their family may have felt that they had no one to talk to about what happened to them. Question 6 asks the participants how respectful they felt the Police treated them during their case and the majority of the respondents who answered the question stated that the Police treated them respectfully, with only one person stating that the Police treated them 'Somewhat Respectful', whilst the other 11 respondents stating the Police treated them either 'Mostly Respectful' or 'Totally Respectful'. This shows that the Police are doing a good job at treating victims of Hate Crime with respect and not treating them badly, some instances where the Police could have treated a victim respectfully could be not making the victim feel pressured to tell them things that may cause some form of PTSD in the victims' mind, or by making sure that the victim receives the necessary support they need to make a full recovery, whether that physically, emotionally, spiritually etc. Question 9 asks participants if the Police kept them informed on how the case was coming along, with 67% answering 'Yes' shows that the Police are doing a good enough job when it comes to keeping the victim informed, whether that be informing the victim if they have had a breakthrough in the case or if they have arrested anyone for example. However, 4 participants, 33%, said that they were not kept informed which shows that the Police stills has some improvements to make in this area. Question 9 asked if the Police offered participants assistance/support after their case was dealt with and 83% stated that they did receive assistance/support from the Police, whether that be arranging the victim to see a psychologist to help them deal with some forms of PTSD that they may have experienced as a result of the Hate Crime. This shows that the Police are doing an adequate job when it comes to this area, however, like with almost everything in this survey, there is always areas that the Police could improve on. 

Question 12 asked participants what they believed was the most commonly committed Hate Crime in England and Wales according to statistics that were published by the Home Office in 2020, and the participants were then given a list of different types of Hate Crimes, ranging from Race related to Disability related. According to the participants, Race-related Hate Crimes are the most commonly commit Hate Crime with 41% choosing this option, after that Sexual Orientation Hate Crimes are the second with 22%, closely followed by Religious Hate Crime at 21%, with the other two options being Disability Hate Crimes, 10%, and Transgender Identity Hate Crime, 6%. Some of these opinions and views may be influenced by what they see in the media and so may not truly represent the actual Hate Crime numbers. Question 13 is linked to the previous question and asks participants if they feel enough is being done to tackle Hate Crime and 62% believe not enough is being done, which shows that the public feels that the Police could do more to tackle Hate Crime. This may be true to some degree but maybe those who answered this survey may not truly know what the Police are doing to tackle Hate Crime or how much resources and personnel it takes to properly tackle Hate Crime. Question 15 asked participants if they think enough support is offered to victims of Hate Crime and 46% think that enough support is offered, whilst 33% think the opposite, whilst 21% stated that they either do not know or are unsure what support is available, this shows that the ways the Police offer support or how they publicize the support they offer may not reach as many people as maybe it should and shows the Police maybe should improve in this area. The final Multiple Choice question in the survey was Question 18 which asked participants if they think the punishment for Hate Crime is strict enough to deter people from committing the crime and 55% stated they think it is not strict enough and could be stricter, whilst the other 45% think it is strict enough and should be altered.

The Open-Ended Questions provided the participants with the opportunity to voice their opinion about the subject in their own words which could provide the researcher with more details about a certain subject, which in turn could lead to more effective conclusions being formed. The first Open-ended question in the survey is Question 4 which asked participants what they think a Hate Crime is and the main themes that the majority of the participants gave related to an act which is aimed at lowering the victims' self-esteem and is undertaken because of a certain factor of the victims' life, with the most commons examples being race, religion and gender. This shows that the majority of the participants have a somewhat good understanding of what a Hate Crime is and why they are committed. Question 6 was a direct follow-up to Question 4 and asked participants who have been a victim of Hate Crime to explain what happened to them. This question can be very personal and could trigger some form of PTSD within the victims' mind about what happened to them and so not all of the 12 people who answered yes to Question 5 went into a lot of detail if they answered this question at all. With this in mind, there was not a big enough sample size to come to any conclusive conclusions that would in company all victims of Hate Crime. Question 11 was again linked to Question 5 and asked participants what they think the Police could have done differently to support them more during their case, again this is not a big enough sample size to come to any conclusive conclusions for all victims. Question 14 was a direct follow-up to Question 13 and asked the 48 participants that said no what could be done to tackle Hate Crime, many of the responses said that the Police should create a specific section of the force that specifically deals with Hate Crimes and look for ways to reduce the amount of Hate Crimes from happening. Question 16 asked participants whom they think the main perpetrators of Hate Crimes are and the main theme for this question included young people, and Question 17 is linked to Question 16 as it asked what could be done to deter people from committing Hate Crimes and the main themes for this question include starting courses in schools that show the younger generation all the good that comes from different cultures such as food, music and style. The final question in the survey was Question 19 which is a direct follow-up to Question 18 as it asked those 43 who said no what they think the correct punishment should be for Hate Crime, and the main theme for this question was to increase the punishment, whether that be longer prison sentences in extreme cases to community service to the perpetrators. This shows that the majority of participants feel that an increase in the strength of the punishment would help deter people from committing Hate Crime which may be true, but it would be hard to determine what counts as a worse case of Hate Crime as all cases are different.

[bookmark: _Toc71285023]4.3 Conclusion:

This chapter identified what a small section of the Public think about certain aspects of Hate Crime and has provided the researcher with a good understanding of what areas the Police could improve on to provide better services to Victims of Hate Crime in the future.

The next chapter will evaluate all the data collected and come to as conclusive conclusions and recommendations as possible given the sample size, which the Police could use to have a better understanding of the problem of Hate Crime and maybe offer better services to those who will become victims in the future.


[bookmark: _Toc71285024]Chapter Five: Conclusion

[bookmark: _Toc71285025]5.1 Introduction:

The previous chapter analysed the data collected by the researchers Survey and discussed possible conclusions that would come from that data. In the Survey, the researcher used a combination of Open-Ended Questions and Multiple Choice Questions and used Graphs to help illustrate their findings of the Multiple Choice Questions, and identified themes that appeared in the Open-Ended Questions to help summarise what the participants of the Survey stated.

This chapter aims to produce conclusions and recommendations from the data collected to help the Police offer better services to Victims of Hate Crime. To achieve this aim the researcher will create conclusions from the data analysed in the previous chapter and provide plausible recommendations for the Police to use to improve the services they provide to Victims of Hate Crime to help those who have been a victim and those who will be a victim.

[bookmark: _Toc71285026]5.2 Main Body:

[bookmark: _Toc71285027]5.2.1 Conclusions from the survey:

The data collected from the Survey, which the researcher used to get some of the general publics views on Hate Crime, provided the researcher with a better insight on how the public view the topic of Hate Crime hand how they view the Polices response to Hate Crime incidents and the services they offer to Victims. Some of the discoveries that came from the data collected was that the majority of the participants feel that the Police are not doing enough to tackle Hate Crime, the majority believe that the punishment for Hate Crime was not strict enough to deter others from committing Hate Crime and the majority of participants think that Race-Related Hate Crime is the most commonly committed. Overall, the Survey showed that the Public feels Hate Crime should be higher on the list of priorities in terms of how much of the Polices budget should be spend to deal with this type of crime, whether that be specific division of the Police Force that specialises in dealing with Hate Crime, or making it a higher priority in education to teach the younger generation not to commit this type of crime. 

[bookmark: _Toc71285028]5.2.2 Recommendations to the Police:

One of the recommendations the researcher got from the conclusions of the data collected was for the Police to listen to Victims of Hate Crime in terms of how to improve the services they provide to Victims, whether that be the effectiveness of the service itself or the ways to access the service. This will allow to improve the services to become more effective in assisting Victims to deal with everything that comes with Hate Crime and how they can recover from their incident and reduce the impact that any forms of PTSD that the Victims may have. 

Another recommendation for the Police would be to establish a team within the Force which specialises in dealing with everything relating to Hate Crime, whether that be responding to Hate Crime incidents after the first attending officer informs dispatch that it is a Hate Crime, to helping and assisting Victims of Hate Crime recover from their specific incident by recommending Victims to visit psychologists to help deal with any PTSD from their incident. The Hate Crime team can also spread the affect Hate Crime has on individuals, as well as groups of people, and go to schools to encourage children to not commit Hate Crimes and stop any Hate Crimes they may see. This Hate Crime team could use the first recommendation given and  have a specific division in the team devoted to listening to Victims feedback on how well the Polices Hate Crime services performed and make adjustments to the services when applicable. This team should also be diversified to make sure that whoever contacts the team to report a Hate Crime, has someone who can is of the same race or religion for example who would help the reporter feel as comfortable as possible, so they are more likely to give more details about their case.

And a final recommendation the researcher would make as result of the data collected from the Survey, and is related to both the previous recommendations, would be for the Police to make sure that the Hate Crime team is well funded so they can do their job as well as they could and not having to compromise a certain part of the team because they do not have enough funding for example. The Hate Crime team being well funded could allow the team to carry out and publish annual surveys asking the general public similar questions to those in the Survey carried out by the researcher, this would allow the team to identify where they are doing well and where they need to improve, this is in turn would improve the relationship between the public and the Police as the public would see that they are taking steps to help those who become Victims of Hate Crime.

[bookmark: _Toc71285029]5.3 Conclusion:

This chapter identified themes within the answered provided to the Survey and created conclusions to help generalize the overall response. After that the researcher gave 3 recommendations that would help the Police provide better services to Victims of Hate Crimes based of the response to the Survey. 
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[bookmark: _Toc71285031]Chapter Seven: Appendices
Appendix 1:
Copy of Questionnaire:
1. [bookmark: _Hlk71205679]I hereby acknowledge that the data collected by this survey will be anonymous and confidential and will be used by the University of Wales Trinity Saint David for academic and educational purposes only.
Yes
No

2. How old are you ? 
16-25
26-35
36-45
46-55
55+

3. What gender do you identify as ?
Male
Female
Trans
Agender
Bigender
Other

4. What do you think is a Hate Crime ?

____________________________________________________

5. Have you been a victim of Hate Crime, according to this definition: ‘Hate crime is defined as ‘any criminal offence which is perceived, by the victim or any other person, to be motivated by hostility or prejudice towards someone based on a personal characteristic.’ (Home Office, 2020).
Yes
No

6. If Yes, What happened ?

____________________________________________________

7. How did you report your case of Hate Crime ?
Online
Calling the Police
Informing Someone Close to You Who Then Told the Police On Your Behalf
Video Conference
Face-to-Face Conversation With a Member of the Police


8. How respectful did you think the Police treat you when they were dealing with your case ? 
Not Respectful At All
Hardly Respectful
Somewhat Respectful
Mostly Respectful
Totally Respectful

9. Did the Police keep you informed of how the case was coming along/tell you what they were going to do next ?
Yes
No

10. Did the Police offer you assistance after your case was dealt with (i.e. Made Sure That You Received the Correct Support to Help With Any PTSD You May Have Experienced) ?
Yes
No

11. What do you think the Police could have done differently during your case to support you more ?

____________________________________________________

12. What do you think is the most commonly committed Hate Crime in England and Wales, according to statistics published by the Home Office in 2020 ?
Race Related Hate Crime
Sexual Orientation Hate Crime
Religious Hate Crime
Disability Hate Crime
Transgender Identity Hate Crime

13. Do you feel that enough is being done to tackle Hate Crime ?
Yes
No

14. If not, what do you think could be done to tackle Hate Crime ?

____________________________________________________

15. Do you think enough support is offered to victims of Hate Crime, either online or in person ?
Yes
No
Don’t Know What Support is Available

16. Who do you think are the main perpetrators of Hate Crime ?

____________________________________________________

17. What do you think could be done to deter people from committing Hate Crime ?

____________________________________________________

18. Do you think the punishment for Hate Crime is strict enough to deter people from committing Hate Crime ?
Yes
No

19. If not, then what would you say is a correct punishment for those who commit Hate Crime ?

____________________________________________________

Appendix 2:
Copy of Data results:

Figure 4.1 – Bar Chart showing how many participants agreed to the statement concerning the use of the answers.

Figure 4.2 – Pie Chart showing the age ranges of the participants who undertook the Survey.

Figure 4.3 – Bar Chart showing the different genders of those who undertook the Survey.

Figure 4.4 – Bar Chart showing the number of Victims of Hate Crime of those who undertook the Survey.

Figure 4.5 – Pie Chart showing how those Victims of Hate Crime who undertook the Survey reported their case.

Figure 4.6 – Bar Chart showing how respectful the Police treated the Victims of Hate Crime who undertook the Survey.

Figure 4.7 – Bar Chart showing if the Police kept the Victims of Hate Crime who undertook the Survey informed of how their case was going.

Figure 4.8 – Pie Chart showing if the Police offered Victims of Hate Crime who undertook the Survey assistance after their case was ended.

Figure 4.9 – Bar Chart showing what those who undertook in the Survey thought is the most commonly committed Hate Crime in England and Wales.

Figure 4.10 – Pie Chart showing if those who undertook the Survey feel that enough is being done to tackle Hate Crime.

Figure 4.11 – Bar Chart showing if those who undertook the Survey feel that enough support is offered to Victims of Hate Crime.

Figure 4.12 – Bar Chart showing if those who undertook the Survey feel the punishment for Hate Crime is strict enough to deter people from committing it.

Question 1 - I hereby acknowledge that the data collected by this survey will be anonymous and confidential and will be used by the University of Wales Trinity Saint David for academic and educational purposes only.

Yes	No	78	0	Yes	No	


Question 2 - How Old Are You ?

(blank)	16-25	26-35	36-45	46-55	55+	18	23	19	11	7	

Question 3 - What Gender Do You Identify As ?

(blank)	Male	Female	Trans	Agender	Bigender	Other	28	32	5	2	4	7	Genders


Number of Participants



Question 5 - Have You Been a Victim of Hate Crime ?

(blank)	Yes	No	12	66	Victim of Hate Crime


Number of Participants



Question 7 - How Did You Report Your Case of Hate Crime ?

(blank) Answers	Online	Calling the Police 	Informing Someone Close to You Who Then Told the Police On Your Behalf	Video Conference	Face-to-Face Conversation With a Member of the Police	2	4	3	1	2	

Question 8 - How Respectful Did You Think The Police Treat You When They Were Dealing With Your Case ?

Question 7 - How Respectful Did You Think The Police Treat You When They Were Dealing With Your Case ? Answers	Not Respectful At All	Hardly Respectful	Somewhat Respectful	Mostly Respectful	Totally Respectful	0	0	1	6	5	How Respectful Were The Polce ?


Number of Participants



Question 9 - Did The Police Keep You Informed with How The Case was Coming Along ?

Answers	Yes	No	8	4	Did The Police Keep You Informed ?


Number of Participants



Question 10 - Did The Police Offer You Assistance After Your Case was Dealt With (i.e. Made Sure That You Received the Correct Support to Help With Any PTSD You May Have Experienced) ?

Answers	Yes	No	10	2	

Question 12 - What do You Think is The Most Commonly Committed Hate Crime in England and Wales, According to Statistics Published by The Home Office in 2020 ? 

Question 11 - What do You Think is The Most Commonly Committed Hate Crime in England and Wales, According to Statistics Published by The Home Office in 2020 ? Answers	Race Related Hate Crime	Sexual Orientation Hate Crime	Religious Hate Crime	Disability Hate Crime	Transgender Identity Hate Crime	32	17	16	8	5	Types of Hate Crime


Number of Participants



Question 13 - Do You Feel That Enough is Being Done to Tackle Hate Crime ?

(blank)	Yes	No	30	48	

Question 15 - Do You Think Enough Support is Offered to Victims of Hate Crime, Either Online or in Person ?

Question 14 - Do You Think Enough Support is Offered to Victims of Hate Crime, Either Online or in Person ? Answers	Yes	No	Don’t Know/Unsure What Support is Available	36	26	16	Do You Think Enough Support is Offered to Victims of Hate Crime ?


Number of Participants



Question 18 - Do You Think the Punishment for Hate Crime is Strict Enough to Deter People from Committing Hate Crime ?

Answers	Yes	No	35	43	Is the Punishment Strict Enough


Number of Participants
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