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Introduction 
[bookmark: _Int_QyAWsZEq][bookmark: _Int_yS61KjCz][bookmark: _Int_OeeVepyh][bookmark: _Int_C7HG9tjp]After conducting several topics in the Professional Career Development module, I am writing this reflective portfolio in response to feedback from my lecturer and my individual experiences. Through the idea of continual professional development (Smale and Fowlie 2009), I will create a personal development plan (PDP) to reflect on the experiences and reviews I have had in relation to my career development and to set goals for advancing knowledge growth and skill development. I will utilise the SMART (specific, measurable, achievable, realistic and timely) goals tools to set my short- and long-term objectives. An analysis of my existing skills in comparison to those required for the career I want to pursue. The Gibbs (1988) reflective cycle will be employed, which, according to Adeani et al (2020), enables individuals to deeply express their emotions during an encounter and reflect on prior experiences. Reflection thinking and reflecting can take a variety of shapes when it comes to PDP (Moon 2001). Finally, to conclude it, with how I can progress further by identifying my strengths and weaknesses through the SWOT analysis.
Personal Developemnt Plan
My PDP is based on my experiences and feedback from modules I studied, which allowed me to identify the skills I needed to develop on to continue growing and progressing. According to Firssova, (2006), a PDP generates a lot of attention because it is anticipated to be an effective tool for monitoring ongoing career growth. The SMART objective in my PDP is to specify the requirements that must be fulfilled for me to succeed. Locke et al. (1981), states a goal is what a person is attempting to achieve; it is the motive or target of an activity (Swann, et al, 2022).

	Objective
	Time
	Activities
	Success Criteria
	Resources

	Short -Term
	
	 
	 
	 

	Level 4 Health and Social Care 
	Jan 2022 to Jan 2023
	Attend my lectures and complete work on time 
	Get my certificate Progress to the next level
	Use websites and internet resources

	Healthcare Assistant
	Feb 2023 to Feb 2024
	I will complete essential training required.
	Get certificate and become an HCA

	Training courses
Online support

	Long -Term
 
	 
	 
	 
	 

	Nursing 
	Mar 2025 to Mar 2028
	Attend training Complete any further courses
	Gain a degree Get a job Become a qualified nurse 
	Courses available
Apprenticeship
 
 
 

	Level 5 and 6 
BSc Health and Social Care
	Jan 2023 to Jan 2025
	Attend lectures and complete the courses.
	I will graduate and progress towards a better career
	Use internet resources and training programmes 





Evaluations on your own skills
[bookmark: _Int_jGTBUN7t]I want to progress a career as a healthcare assistant (HCA) in a hospital. I selected this career path since I am currently a carer and I enjoy helping people. I reviewed the career profile, and believe I have the knowledge and abilities needed. My compassion and dedication to patient care will benefit in this role.
I have enhanced my abilities and knowledge in this field by caring for people in their homes, provided them with person-centred care, personal care, and medication administration. Additionally, I have learned new skills such as psychology and effective communication while doing a Level 4 Health and Social Care programme, which will be useful and allowed me to expand on my knowledge of working with adults or children.
[bookmark: _Int_vA8Ld4wd]To achieve a career as an HCA, I would need to have essential qualifications such as; Functional skills level 2 in Math and English and NVQ Level 2/3 Diploma in Health. Essential experience in providing quality care to patients, include personal care experience, knowledge of clinical duties, and the ability to perform them. However, after comparing my own abilities and skills to those required to become an HCA, I already possess some of the required knowledge and expertise. On the other hand, I would need to complete alternative training to gain the clinical abilities required. This will allow me to progress and become successful in achieving my goals. 
I believe that because I am an activist learner who gains knowledge by being exposed to new situations, problems, and opportunities, choosing this career pathway will enable me to develop my skills. Learning styles mean's all individuals acquire knowledge in various ways (Pashler et al., 2008). 
I will get the opportunity to assist people with various care needs who are from different ages and ethnicities. This will allow me to take on new challenges, work under pressure and collaborate with senior nurses when working as an HCA. I am positive that I can handle these difficulties and complete them successfully since I have the necessary skills to lead a group and work well with others when given leadership roles and resolving issues. 
[bookmark: _Int_asjiF38F]Identifying my strengths and weaknesses will assist me in improving my abilities and knowledge further. I can also use learning materials like books or articles to my advantage to strengthen my skills. For instance, I might take on more responsibilities to help me get closer to pursuing my ideal career. Setting targets that will inspire desire and promote positive engagement also boosts additional talents. According to Antoniu (2010) Employability is regarded as a highly planned and detailed approach that emphasises professional success and ideas in addition to self-evaluation, competitive analysis, and achievement measurement.
Task 2
Gibbs Reflective Cycle
[bookmark: _Int_0oiWHXeO]I will be using the Gibb’s Reflective Model to reflect on 3 subjects I learnt during my career development module. The Gibb’s (1988) model of the reflection cycle served as the framework for the reflection's content. It has 6 phases that provide as a path for observation and emphasise learning from experiences (Markkanen et al, 2020). It is an effective tool for analysing individual or group experiences. 
Curriculum Vitae and Cover letter
Description
As part of my module, I needed to prepare a cv and cover letter in relation to my chosen career. I learned that there are different expectations for each profession when producing a cv and cover letter it was essential to structure it with details about myself that are crucial to employers.
Feelings 
I was slightly nervous in the beginning because even though I had a cv from before but did not have a cover letter. I was worried at first but once I contacted academic support to help me, I was relieved. The builder tools assisted me in building my cv and cover letter with relevant details. I felt reassured once I started.
Evaluation
The worst experience I had while writing my resume and cover letter, in retrospect, was having to begin it since I found it challenging to comprehend what it needed and how it should be structured. Following advice, I realised the benefit of utilising the cv template had helped me organise my information better.
Analysis
[bookmark: _Int_20zZ9jCr]My inability to structure and write a resume and cover letter was a barrier, it prevented me from proceeding forward as I waited for academic support to respond. Knowing how to draft a resume and cover letter is essential because it is a component of the hiring process and helps employers choose the best candidate. As recruiters turn to online recruiting, e-portfolios are the perfect tool for reviewing resumes (Kieu, 2022). My researching abilities, however, proved strong as I was successful in finding relevant examples.
Conclusion 
[bookmark: _Int_mOtadPJA]Since this topic has not received any feedback, I feel that I could have used my time more effectively if I had help earlier. Since it was difficult to understand what I wrote down, this may have been accomplished by underlining crucial details. I could have better managed my time and prepared more successfully if I had given this task reasonable times and days.
Action plan
If I were to create a new résumé and cover letter, I would effectively utilize my time and develop my note-taking abilities in relation to the task. To prepare my resume and cover letter in relation to my current credentials, I would make sure to look through the job choices' required skill sets. This will increase the likelihood of being chosen for the desired career during the hiring process.

Open Book Assessment
Description
[bookmark: _Int_DvGkAvNF]I was assigned a case study on mental health in the third week, which I had to examine over to conduct research and get ready for my open-book assessment exam. There was little time to prepare because I was only offered the option of a case study-related question on the exam day, which was a week later. This test, which was online and book-based and had a word count of 500, was due in two hours. Rakes (2008) mentions Open-book exams might also encourage more practical educational experiences that prioritise greater intellectual capabilities.
Feelings 
[bookmark: _Int_mdt1bbiB]As this was new to me, it was a frightening experience for me as I have never conducted an open book assessment exam. I was feeling confused as to how would I prepare and plan for this exam and complete it within the time frame and word count given. On the day I took the full time to complete the exam as my mind would go blank at times. 
Evaluation
The one good thing about the whole thing was that I finished and turned in the exam on time. However, the negative experience was that I was unable to focus on how to answer to the question with my information and knowledge abilities because of my anxiety.
Analysis
My experience on taking an open book assessment exam has taught me the importance of taking notes and having good research techniques since this would save time. I did not have an advantage because of the lack of prior understanding of the topic but despite that, I persisted and finished the exam.
Conclusion 
While I am still expecting feedback, I have come to the realisation that I could have been more effective at taking notes and doing more research, which would have made me more exam ready. If I had spoken my worries to my colleagues, the experience could have been different.
Action plan
If I had to take another open book exam, I would be well prepared. Making sure I get the support I need. Also, to improve my knowledge on how to save time while carrying out research online and taking notes of the specific information related to the question of the case study. 
Mock interview
Description
[bookmark: _Int_dF8CgD5b]In week 6 I learned about the interviewing process and what to expect during a mock interview. I received instructions on how to conduct myself well during an interview from the interviewee's perspective. Consider checking your application, reading the job description, dressing appropriately, asking questions that are essential to the position, and role-playing. To improve my chances of getting the job after an interview, I wrote a resume and cover letter customized to the profession I have selected. 
Feelings
Since I did not have many prior experiences, I was anxious when the day of my interview finally arrived. I was therefore getting a little nervous and concerned about how I would come across to the interviewee. I was not confident about myself and feel like I did not give it my best.
Evaluation
My negative experiences throughout this mock interview had been that I continued to feel anxious while being interviewed and that I occasionally neglected to make eye contact. Even though I answered every question, I occasionally felt confused. I kept a decent pitch in my voice and smiled throughout the interview, which was a plus for me.
Analysis
After going through a mock interview, I understood how important preparation and practise were before going to an interview. I was at a disadvantage because my knowledge and experience of the process were minimal. However, I had the strength of speaking and being able to maintain a positive approach.
Conclusion 
I realised that I could have improved my practical and time management skills after receiving feedback on the results of my mock interview. I think the outcome would have been different if I had set aside some time, sat down with friends or a family member, and repeatedly practised critical aspects.
Action plan
If I were to conduct another mock interview, I would be sure to consider the errors I made during the previous experience. Making notes about the key elements I need to concentrate on and practising beforehand will help me to enhance my practical skills.






Conclusion
[bookmark: _Int_LQ0j8qEJ][bookmark: _Int_IWAsoIgx][bookmark: _Int_xiq3oTWF][bookmark: _Int_1W6qU2LC]Overall, I had a pleasant experience writing about the module I was instructed. I now have greater knowledge and understanding about the abilities needed to pursue a productive career path. During the reflection stage, I was able to determine my strengths and weaknesses for each area individually. Using SMART goals method within the PDP has helped me set realistic goals for my future. Additionally, I have been able to comprehend the significance of the procedures necessary to follow for a professional route and what material is vital to employers. Moreover, having gone through a mock interview has given me some confidence regarding what to anticipate in an interview for future progressions. The process of creating a cv and cover letter taught me the importance of tailoring them to the profession that I choose to pursue a career in. I have developed new creative methods and perfected the use of technologies for my work.
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Mock Interview Grading Rubric
Date: 26/10/22

STUDENT: Samina Mumtaz INTERVIEWER: Ade

SCORE: 5=Excellent,., 4=Very Good, 3= Good/Average, 2=Poor, I=Very Poor

5141321 Comments

FIRST IMPRESSION

Showed up on time

Firmly shook hands of interviewer, smiled and greeted You showed up on time, greeted with smile.

Tty to maintain eye contact in subsequent interviews.

Had resume/references and offered professional copies

Greeted and maintained eye contact

Dressed appropriately

Posture (sat up straight, etc.)/Hand and facial
movements were natural

O |Ooonol oo
x (OOl x| x [x
O |x|Ono O (O
O |OxOl O (O
O |Ooonol oo

You were very enthusiastic and spoke a at reasonable volume. Good
VERBAL BEHAVIORS answers were provided to “Tell me about yourself question. However,

Demonstrated knowledge about the company You need to, improye your knowledge of how to use STAR approach
to answer behavioral questions

Answered questions completely, yet briefly

Utilized STAR/BAR format for Behavioral Questions

Understood company needs/Emphasized qualifications

Understood position/Pointed out work related skills

Displayed enthusiasm

Focused on strengths; avoided weaknesses

Acted in a polite manner

Referenced specific items on resume

Responded to questions promptly, but not hurriedly

Asked appropriate questions of the interviewer

Spoke clearly and at a reasonable volume

O x[ x|Og|x|g[x|Ojgojg| x
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Avoided use of filler/empty words, slang, etc.

INTERVIEWER: PLEASE SIGN AND DATE IN THIS BOX
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OVERALL PREPARATION

x
m]

L T0O CONFIRM COMPLETION OF INTERVIEW. L

POINTS AVAILABLE 100
POINTS EARNED  67%

GRADE _10/15 ADE 26/10/22





