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How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
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Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
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· take personal responsibility for adhering to confidentiality rules. 
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Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  
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Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In order to complete this task, I applied Borton’s Reflective Tool (Rolfe, 2014) that is composed of three parts, “What? So What? Now what?”. In the first part “What”, I gave a brief description of the incident that I played a significant role with a victim of crime in context of local community issues. In the following part, “So what” I critically evaluated the appropriateness of different approaches available to me in supporting and managing a victim of crime, so that I could minimise the impact the crime had on the victim. In the last part, “Now what” I explored what works in relation to tackling repeat victimisation and repeat offending in context of evidence-based policing.

What? At the time of the incident, I was in full police uniform in a marked police vehicle accompanied by another experienced officer. We had received a report of an incident of residential burglary at Talybont student accommodation in Cardiff. The incident was reported through victim’s personal assistant. Upon arrival I obtained first account from victim’s personal assistant, as victim is a vulnerable adult with complex medical difficulties both physical and mental. From the first account I was able to ascertain that the person unknown has broken into victim’s bedroom via bedroom’s window and stole number of high value items such as PlayStation 4, PlayStation 5, and other gaming console and some games. Based on first account given by victim’s personal assistant and after examination of the scene I concluded that burglary has taken place contrary to Section 1 Burglary of Theft Act from 1968 (Theft Act, 1968). It is important to approach such crime with due care as burglaries are known to have significant impact on local communities. In this case, a community of students residing at Talybont student accommodation may feel insecure about their own property and/or their wellbeing and being worried that they might be the next victim of such a crime. It is the responsibility of Police to keep communities safe and the Police are obligated to undertake steps to maximise safety in communities and minimise risk of crime taking place.

So what? As a first step of attending officer, they need to make clear to the victim that a) the crime will be investigated and what initial enquiries will be undertaken and b) that safeguarding measures will be put in place to protect the victim of crime going forward. Several safeguarding measures can be put in place which can be divided into two groups; long-term and short-term measures. Also, these measures can apply to victim only and/or to local community. Upon victim’s realisation that they were victim of a crime, this can result in insecurity, anxiety to remain at the location and this can have a significant impact on their psyche and the sense of security. They can become superstitious about themselves, whether they locked their door properly, they will avoid leaving valuables at their property etc. and this can have negative long-term impact on their overall mental health. If officer will do their due diligence in ensuring the victim that crime will be investigated and that safeguarding measures will be put in place, this can minimise any negative impact on the victim and may put them at ease that Police will ensure their safety going forward.

Another valuable approach that officers can take to support victim of a crime such as this one is a referral called Public Protection Notification (PPN) (Wood et al., 2022). This referral can be explained as a multi-agency approach. It is a joint co-operation approach between victim, Response Police, other Police agencies and non-Police agencies such as social services, council agencies, schools and universities and other agencies that will be identified as suitable in context of supporting victim of a crime and their needs. PPN is suitable for any victim of crime who was identified as a) adult at risk b) vulnerable child or if there exists a concern that child was subjected to child sexual exploitation c) victim that was subjected to domestic related abuse, stalking or harassment d) victim of honour-based violence. As per victim’s personal assistant’s account, I identified the victim of this crime as adult at risk due to his complex medical needs; due to the fact that victim was not able to fully comprehend of what happened, that crime has taken place and that he was the victim of it and its impact it may potentially have in the future on victim.  I concluded that a PPN referral was appropriate in this case, one of the conditions of this referral is that the victim has to consent that the information about the incident can be shared with partnered agencies.  My concern at that time was whether the victim can consent to it. I was ensured by the victim and the personal assistant that victim has full capacity contrary to Mental Health Capacity Act 2005 and victim has agreed for information to be shared and following that I submitted PPN referral. Appropriateness of PPN referral relies upon whether victim of crime falls into one of four categories that I mentioned earlier. If victim does not fall into any of said four categories, PPN referral would be deemed inappropriate in that case. PPN referral can be submitted even without victim’s consent to share information with partnered agencies. PPN referral would be then progressed to Police agency called Public Protection Unit who would then take further safeguarding steps, limited to this referral.

Next approach that officer can take to support the victim of crime is called Victim Support referral. This referral is submitted to non-police organisation called Victim Support which offers independent, free and confidential advice to a victim of any crime. Victim Focus offers help to understand victim’s rights and services that they are entitled to, help to explore ways to cope with the situation being victim of crime; help to facilitate communication with suitable services and support networks. Same as with PPN, victim has to consent to that any information about the crime can be shared with Victim Focus. Because victim in this case was victim of burglary, victim focus referral was deemed appropriate in this case. Victim Focus offers enhanced services to certain victims; however, they have to fall in one of three categories. The categories are; a) victim has to be victim of the most serious crime; or b) victim is persistently targeted by the suspect; or c) victim is deemed to be vulnerable or intimidated. Based on complexity of victim’s medical difficulties as outlined in PPN referral approach and that I deemed the victim to be vulnerable adult, I concluded that victim was entitled to enhanced services of Victim Focus agency. I informed victim about the Victim Focus referral and their eligibility to enhanced services to which victim agreed. I then submitted Victim Focus referral including entitlement to enhanced services.

Another service that uses different approach in supporting victim and that can be offered to victim of burglary is service provided by charity called Crime Stoppers. Crime Stoppers offer variety of support to victims of crime and part of their portfolio is support of victims of burglary. They can give suitable advice on how to protect property and victim from future crime as they hold information about what technology is currently available to make property and victim of burglary safer such as camera systems, door bells with built-in camera with ability to link camera with personal mobile phone with option to record, motion sensor lights, etc. After my evaluation of the scene, I concluded that window leading to victim’s room was secured by restrictive handle only. When I examined area outside the window leading to victim’s bedroom, I concluded, that the immediate area outside the victim’s bedroom window was not covered by any CCTV system or by any other security means. Based on my observations I deemed Crime Stopper services appropriate in this case. I offered these services to the victim to which he agreed. When updating the incident on South Wales Police computer system, I notified Crime Stopper Commissioner about the incident.

Another approach, how to support victim of crime is by notifying Neighbour Policing Team (NPT) who can conduct local patrols on foot or mobile patrols to ensure victim’s safety and the safety in the local area, also another way that NPT can support victim of crime is by random or scheduled visit of victim’s address, however consent should be obtained from the victim first.

Care Act 2014 outlines 5 key principles that need to be adhered to, whether it is police officer, police staff or member of partnered agency, when approaching victim in order to support them with their needs. Those principles are; 1) empowerment; 2) prevention; 3) proportionality; 4) protection and 5) accountability and transparency. Empowerment principle is a principle of bringing victim into decision making, letting victim express their wishes of how they would like to be supported and what they want to happen. Prevention principle is a need of persons involved in support of the victims of crime to take positive action before the crime occurs (Care Act, 2014). This could be interpreted as monitor trends of certain crime and compile strategies and contingencies that can be put in place to prevent from crime occurring. Proportionality principle is a principle where the individuals involved in supporting victim of crime take action and/or access information necessary to their role in supporting the victim. Protection principle can be interpreted as a need to act in the best interest of the victim of crime and to offer all suitable support and safeguarding measures available. Partnership principle is a principle where different bodies come together in a joint approach to support victim of crime. Different agencies or departments are focusing on different areas of support and in joint approach this can be expedited in timely manner.

Now what? After this experience of engaging with the victim of burglary and experience of establishing different approaches on how to support victim of burglary following 5 key principles, I am going to look at what can be done to prevent from crime occurring. Following 4 measures that work to prevent crime from happening focuses more on different processes and/or approaches by Police rather than localised measures and implementations such as better locks, camera door bell (Braga et al. 2012).

1. A strong preventative mechanism – need for Police to develop particular preventative tactics in particular area as the reason why burglaries occur and who is the victim of burglary and who is the offender differs
2. Multiple tactics – simple principle of more preventative tactics is introduced with aim to tackle same or similar modus operandi, less likely another burglary will occur
3. Strong implementation – requirement for diligent planning of implementation preventative tactics, implementation itself and oversight
4. A focus on situations with high rates of repeats – need to focus on implementation of preventative tactics against certain crimes in places and in times where it occurs at higher repeat rates.

According to college of policing crime reduction toolkit, following approaches can be implemented in order to reduce domestic burglaries in the area:

1. Implementation of Neighbourhood Watch – conducting foot and mobile patrols, engaging with the communities, identifying intelligence and crime or vulnerable properties
2. Provision of crime prevention advice – identified communities and localities or individuals are offered crime prevention advice
3. Property marking – mapping of burglaries in the area and identifying patterns
4. Target hardening – provision of contingencies for individuals to protect their properties
5. Cocoon watch – provision of crime prevention advice to properties in close proximity of burgled property (College of Policing, 2023).

When considering collection and evaluation of intelligence or any evidence when implementing approaches named by crime reduction toolkit in is important to take into account risk of bias and consider it when compiling reports or studies.
(1971 words)




























Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)







ANSWER:


To complete this task, I will first give brief description of the incident that I attended to for the benefit of a reader to better imagine the situation I was in and then I will use Gibbs’ Model of Reflection to help me better understand each challenge that I encountered when I attended said incident. 

A report came through 999 call of an ongoing domestic related incident between male and a female at a residential building, where the female was a victim of an assault. At that time, I was in full police uniform on mobile patrol in a marked police van accompanied with an experienced officer. The person reporting the incident was eye witness to the incident and they passed on to control room identities of both persons involved and the building is staffed council accommodation and person reporting is security who knows both persons involved well. Whilst on route, I requested description of the male involved, what was he wearing and what are his warning markers from control room. Warning markers suggested that the male in question is domestic violence perpetrator against certain person, person who was involved in this incident. Description of the male was; white male, in about age 45 to 50 years old, wearing dark clothes and that he was still at scene. I know ADAMSCOURT as block-of-flats building and because of that I asked control room, where exactly the incident occurred at ADAMSCOURT, they were unable to tell me as they did not have that information from person reporting the incident, however they were able to pass on to me flat number of the female in involved in the incident. Male was known to have no fixed abode. Upon entering ADAMSCOURT building you enter foyer that consists of small hallway with security desk on the side where security guard monitor who comes into the building and also, they have monitors that shows live streaming of all security cameras in the building.

First challenge That I encountered I would call a lack of more detailed initial information. Upon entering the building, I found multiple males, about 5 or 6 in total, who were all wearing dark clothing who were just leaving the building. I asked the males whether any of them is called as male in question and none of the males responded. I was not surprised of that as many of the residents of that building are known to be anti-police. I then made my way to the security desk to speak to the security to locate person reporting and also to let myself and my colleague through locked door leading to stairwell as flat 62 I know to be located somewhere on either second or third floor. After introducing myself to the security guards they informed me that the male in question just left the premises, however the security guard did not look concerned. I was there presented with another challenge and that was that I either go to run outside to look for the male in question or to look for the victim who I did not know in what condition the female was. Female was known to be assaulted and I did not have any information whether the female sustained any injury and if yes, what are the extend of it. I decided to continue search for the female victim whilst directing my colleague to call via police radio more units to search outside the building for male in question. It made me upset the attitude of the security guard and their attitude towards the incident. They are supposed to look after the safety of their residents, however in this instance the lack of proactive actions that the security could take was obvious. They could pass on more detailed description of what male was wearing at that time, they could describe better where exactly the assault has taken place and also, they could engage with the victim of the assault and take her to their security office which I would call as a place of safety. Police receives often reports of various incidents at that place so I would expect that the security would know by now what Police need to know, and that is more detailed information of, who is involved in the incident; their description; where exactly the incident took place; and where are the people involved now at the time, when Police is responding to such incidents. After conducting the initial response to the incident, I would explain security guard attitude as complacency and personal bias. Collins dictionary defines complacent person as a person who do not feel a need to do anything even if the situation may be dangerous to themselves or anyone else (Collins, 2023). Personal bias is defined by Cambridge dictionary as action of an individual rather than group of people that either supports or opposes another person in an unfair way as their decision making is influenced by their own opinion (Cambridge dictionary, 2023). Whilst obtaining account from the security guard who witnessed the incident, they stated that it was likely female who instigated the altercation as she is known to such behaviour, but when I challenged them about that, they were unable to support that by any evidence. They also made comment that female victim has been assaulted by the male multiple times, but she has never made any complaint to Police that it always resulted in no formal action taken against the male. It is obvious to me that the security staff were complacent in this case and hold personal bias against the female and now I see that I could have done better job when I was on the way to the incident. I could have call myself to person reporting as their phone number was attached to the incident and I could ascertain all information that I needed to act more effectively and maybe I would be able to identify the person responsible as he was passing by me and therefore next time, I will do better in obtaining initial information as I cannot rely that somebody will do that instead of me. I will either ask the control room to call back to person reporting and urge them to give more precise information or, if situation allows me, I will call the person reporting myself.

Another challenge I encountered was when I engaged with the victim of the assault. Female was uncooperative, claiming that the male in question did not assault her and that it all happened on accident. The incident was captured on CCTV cameras of ADAMSCOURT building. It captured female victim running downstairs in hurry from third floor to ground floor, shortly after followed by male in question who was also running. When the female reached the ground floor, she ran up to interview room door trying to gain access however the door was locked. Interview room door is located next to security desk in foyer on ground floor. As the female was struggling to gain access, male in question stopped running, however he walked up fast to female and when he entered female’s personal zone, he barged into female with his upper part body with both arm in the front. Following that, two security guards jumped across the desk to separate male from the female. When I confronted victim with the CCTV recording, she continued to deny any assault, however her demeanour suggested to me that she was not completely honest about it and she was asking whether she can leave as she appeared to be in hurry. Female was adamant that she does not want Police to investigate, what she expressed in electronic pocket notebook entry that she signed. When I informed the female that the male will be arrested regardless of her wishes as it was my belief at the time that crime has taken place and that the male in question was guilty of it as there was overwhelming evidence captured by the CCTV. Female stated that when I arrest the male if I can pass on message to him from her that she loves him. I found it quite sad and in that moment that victim still has deep feeling towards her abuser, I felt a bit helpless in the moment as it was obvious to me that female lives in abuse relationship, yet she is happy that way. Even when I spoke to other security guards who were there at the time of the incident, no one was willing to complete a statement about the incident to support Police investigation. What made me a bit angry as it was obvious that security guard knows the female situation, yet they were ready to not take any further action to help the female. As a result of it, negative statements from female victim and the security guard were obtained contrary to Section 9 of Criminal Justice Act 1967 (Criminal Justice Act, 1967). At that time of the incident, I did not take into account possibility that the victim my be more willing to speak to female officer rather than me as the perpetrator of the abuse is male and I am male myself. As per study that was conducted in Kyrgyzstan by United Nations in 2017, victims of gender-based violence may be more comfortable talking to female officers (United Nations, 2017). Now I know that I missed an opportunity when I engaged with the victim to ask about their wishes and I could have been more receptive of that reason as to why the female might not want to open up to me about the incident. It was because I am male, same as the perpetrator and she may feel that I will side with the male. Next time I will be more diligent in ascertaining opinions of the victim and how they would like to be treated at that time and also in ascertaining what opportunities I have to my disposal at the time that could help the female ensure their safety and that it is safe for them to talk openly.

I was quite confident that even though victim was not supporting formal investigation, I had sufficient evidence of the crime, the CCTV capturing the whole incident. The view of the camera was not obstructed by anything, both individuals were in clear view and based on the quality of the recording, I was able to clearly distinguish who the persons involved in the incident were, how they look and what they were wearing as the CCTV was of high colour and sharpness quality. This was proven later otherwise as when the case file was later submitted for Crown Prosecution Services (CPS) to decide whether they will prosecute or not, the file was returned that after reviewing the CCTV they identified another person who was at the desk who witnessed the incident and their Section 9 witness statement was not attached to file. After further investigation I arrived to conclusion that whilst I and my colleague were engaging with the victim of the assault, this person identified by CPS, had left the premises as it was the end of their shift and they went home. I felt responsible for this mistake as I should have identified first victim and all witnesses of the incident and obtain their details and contact number as not just, I did not speak to the person at the time of the incident, I did not even know who that person was, what were their name, address or contact number. If I did not miss this, I could have obtained information after initial enquiries by visiting them at their address in order to obtain either positive or negative statement that could help CPS to make a decision. Following this mistake, I now know that I will identify all the persons involved in the incident and their availability first, prior to obtaining statement from persons what can be sometimes quite lengthy process, and people have also their own responsibilities. The person could have a plausible reason as to why he left early. It could have been child care reason or anything that can be understood as matter of urgency.
(2030 words)
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