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[bookmark: _heading=h.rztnunohj56z][bookmark: _heading=h.xu7tmney3d13]Assessment 3: Health and Safety in relation to the hotel industry 
[bookmark: _heading=h.sooz4xfw9dws]Introduction 
The UK Hotel industry is popular for its contrasts of different ranges of hotels including luxury and renowned 5-star hotels. The total revenue of the industry was almost £10.9 billion in 2020 (Statista, 2020)‌. Health and safety are a major concerning area for the hotel industry and the concerning area will be discussed in this essay. 
[bookmark: _heading=h.6x95xcosxjrp]Description 
Health and safety protocols play an important role in the hotel industry to protect staff and its consumers (Sönmez et al., 2020). Unclean rooms, poor attitudes of the staff, mechanical issues, less communication with guests and poor customer service are the most common issues that are faced by most consumers in the hotel industry. Cyber-threat is also a recent threat to the hotel industry that emerged after the integration of technology. The industry is using different techniques to manage the guest's data and also for marketing. Therefore, it is important to develop a strong IT system for the hotel industry. There are many potential hazards in the management of hotels and hoteliers are also looking for a variety of sources to mitigate risk (Rosemberg, 2020). Hoteliers are legally obligated to protect the health and safety of their guests and employees. The success of the hotel is also related to the safety measures or health protocols that the hotel owners put in place to protect their guests and staff. On the other hand, if these protocols are not followed, it can affect staff turnover and reduce guest bookings (Rosemberg, 2020). Therefore, a hotelier must come up with sustainable health safety protocols to minimise safety and health risks so people can be protected in case of an accident. Additionally, Covid-19 has generated significant stress in the hotel industry by enhancing the demand for safety for the guests.   
The UK hotel industry has to maintain several health and safety regulations to operate a successful business. The Health and Safety at Work Act 1974, the Management of Health and Safety Regulations 1999 and other acts protect the workplace safety for employees (Rosemberg, 2020). According to these acts, the management is responsible to provide various staff facilities, proper lighting, workplace safety, clean workplace, fresh washroom facilities and other facilities to the employees. Apart from that, the personal information of employees is also needed to be secured in the hotel industry. 
[bookmark: _heading=h.b0pziuypotsn]Conclusion
This essay has concluded the importance of health and safety in the UK hotel industry. similarly, it also has described the health and security facilities for the customers and employees in this industry.  
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