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1-Executive Summery 

The purpose of this report is to highlight and describe the benefits of employability skills to employers and employees to work as police in the UK.
This includes all important skills which can convince any employer (Home Office/ Home Secretary) to recruit any candidate in a successful deal for both sides. Employability is a person's potential for keeping employment and they vary due to the industry nature. Investing to improve young generation skills definitely convey benefits through increasing skills, productivity and economic growth, so the importance of employability skills is clearly obvious for young generation, community and economic growth. 
Over many years, the police service in the UK has operated to maintain security, protect properties, prevent crimes and keep the peace.  
It is vital for police enforcement to recruit best candidates to contribute to its services.
The report tries to include most benefits for both sides. 
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2. Introduction
Employability skills play a major role for any job seekers to increase their chance to get the best place within any organization. This set of expertises and knowledge ensure keeping the employees employable, facing any problem, working as a team member.
In addition to any educational degree employees may seek to have, these skills can also be developed through work journey or  hobbies , in another words all these tools are integrated in one structure. They are  crucial  to  strengthen organisation success  against competitors and transform the work culture.  subsequently attempts are always made to  focus on how these skills can be firmed  into instructional practice at all levels and in all aspects.
One of the strategies to improve and expand these transferable employability skills is work experience. Students who attend school in the UK gain work experience in order to build a practical understanding of the subject that they are studying.
 Police enforcement provide volunteering opportunity for individuals to enable them  to obtain an insight into everyday life within the police family,  assist and support police officers to achieve their policing priorities and  help to represent the communities they serve.
Through this process employers are provided with recognition for the volunteer s’ great work. It helps volunteers acknowledge what skills they have successfully developed through the work experience placement. It also helps students identify areas in which they can improve and build on before they start their career search.
In the same time volunteers take advantage through learning and gaining valuable transferable skills,   making a difference in their community, sparing time and feeling it’s a worthwhile opportunity, while others may see it as a potential career path into the organisation.

It is important for these skills to be developed continuously to avoid any gap due to the speed of change. Any lack of these skills indicate directly to the failing in employee`s performance. “According to Dr Peter Hawkins, (1999, p9) to be employed is to be at risk, to be employable is to be secure” (Gravells, 2010).

The most employability skills which are looked in a potential police constable are: 
 Problem solving. Empathy and compassion capacity for multi-tasking. Ability to demonstrate courage and to take responsibility. Non-verbal communication, building trust and conflict resolution. 
 The debate would be for any employer about some vital points, is the employee:
Convenient for the position? 
Have relevant experience and really want the job?









3-Finding:
    3.1Problem solving

  The idea of this skill is: to take a proactive role in identifying, understanding, and responding to problems by policeman (not just incidents) in their communities. It focuses police`s attention on problems that lie behind incident rather than incident itself and  reduces demands for police services in all kind for crimes such as theft, crime in public, housing criminal investigations, solving serial crimes and developing patrol officers as effective first responders to active violence. ” For example, police officers in Chicago (Skogan, 1998) and Philadelphia (Piquero, Greene, Fyfe, Kane, & Collins, 1998) used a problem-solving approach to attack crime in public housing. The Kansas City Police used problem solving to reduce violence by removing guns from the streets (Shaw, 1998).”      (Bichler and Gaines, 2005)

This technique involves scanning and examining the environment, analysing the identified problems, response to the problem by making optimal use of accessible resources to offer an explanation to reach a favourable outcome to a certain problem. “ This rational and scientific approach helps to identify and verify  the cause of a problem by seeking  to identify where, when  and with whom problems are occurring , are not occurring , and any changes  or differences in situation  which might  explain why they do and do not occur.” (Morgan, 2011)

  

 3.2Empathy
 As a key element of emotional intelligence, empathy is the awareness of feelings .The policeman needs the ability to understand issues and consider the complexity behind all perspectives, understand the feeling and share feelings. There is real value in understanding and respecting another’s opinion. ” Empathy, a key component of emotional intelligence, is an important skill to have when we are working with other people.”(Sadri, 2015)
 This trait actively builds bridges in the police environment between     different cultures and diverse opinions. It is crucial to personal growth as well as career growth, because it drives collaboration. 
As a member of a team, policeman needs to understand how his actions affect others and predict their behaviours, also motivate them.
A main advantage of this trait is helping police to slow down their encounters with the public and to practice more respectful and empathic communication reducing immoderate force arrests, at the same time believing that people have the ability to change, improve their situation and overcome challenge to reach more acceptance presence police forces in the communities they are recruited to protect.
It is recommended for policeman to feel about what is the information and to give others time to ask questions and make comments.

   3.3 Active Listening

 When working at   stressful workplace such as police environment, people appreciate having supportive and understanding peers; also it is important to be open to all prospective.  It is well know that listening to others enables to gain trust and respect, better understanding of the problem   to work out the optimal solution as it enables police officer to understand the exact information he needs in order to execute his work.
Policeman always advised to be listener and concentrating on speaker to transfers good character, professionalism, team member skills and career development. “Effective listening is extremely important to encourage the speaker, and to promote understanding and coordination among various departments of the organization. ( Rane ,2011).
 This skill reduces risks of misunderstanding and mistakes at any event that could be very damaging to the judgment of any situation; it saves time and money as well by avoiding restarting a duty or a project over again. Furthermore, it is effective skill to cut down risks of inter-personal conflicts between police staff, respect which facilitates enduring success for the whole enterprise also it might encourages potential witness   to open up and offer information without compulsory force being used. 

3.4 Communication

“Communication is a complex process which does not always produce the outcomes you intend. Checking that the understanding of your message(s) is the same as you intend with those who received it is always important.” ( Morgan, 2011)
During daily tasks, every policeman has to write reports after gathering information, interview witnesses, and responds to assistance and emergency or even may need to deliver bad news to victims of crimes and their families. This set of skills allows the policeman to use language and behaviour to receive and convey information. “When practicing communication skills, we gave the participants team-building activities that required clear communication to accomplish the task.” (Junes ,2001).
In order to be a member of a team, they have to coordinate and communicate effectively.
There are two types of communication: 
· Verbal: all spoken or written aiming to inform, persuade and entertain. It includes papers written, conference speeches delivered.. etc.
·  Nonverbal: body language, police officers are well familiar with nonverbal communication during interviews and investigation, as it can help to distinguish what is truly being said beyond just the words being spoken.
Communication skills include eye contact, gestures, body position, voice tone, facial expressions, physical distance, and physical contact. Officers should practice verbal and nonverbal conversation habits by: determine the adequate time to communicate, choosing words carefully, control emotions. All these tracts help to reframing problems need focusing, to restate witness thoughts in impartial manner need paraphrasing, felling emotions 
All these skills significantly influence community’s impression.  In sensitive environment such as domestic violence, these skills are vital to secure the sense to determine the probable`s cause.




    3.5Time management 

“Being able to demonstrate this skill –time management- in the workplace will enhance your standing and personal reputation. Manager and other workers will see you as reliable.” (Morgan , 2011).
A successful policeman, who works on important task against a deadline, will be able to adjust plans if situations change, aware to set goals, priorities and structure the time efficiently. It is a part of job police services to keep in any situation - disasters, traffic issues –therefore time management techniques are high importance to serve the community.  This skill brings a lot of benefits to policeman as it: increases self- confidence by: giving sense of achievement, reduces stress level especially when officers are clear about their duties, help remain focused on the tasks

    3.6 Teamwork skills and the ability to work independently

Within the UK, there are many police departments such as Metropolitan, Police Community Support Officer... The team is necessary to motivate police members within the involving group, increasing the safety to do the specific job, even this skill is consider as the backbone of police job.  
Mostly police team members help and rely on each other for support and guidance during difficult and challenging time. It is vital to have teamwork skill; this enables them to remain focused on the goal. Also teams tend to produce more creativity, innovation and practical solutions to problems. Within a police group, member`s self-esteem can be improved as combination of senses of belonging, appreciation and recognition are always reacting positively.  “Among the advantages of working in teams are the possibilities of sharing workloads with other team members, the opportunities for giving and receiving support and feedback, and even the fact that a job may be more successfully completed with input from a wider group of individuals” (Beukel and Eric, 2002).
As result an environment is created, where trust building and a strong bond with each other is shared. 
 On another level working independently is one of the skills most         police hired departments desire to grow in their staff it means a policeman accepts change to  start, stop, and switch duties.
 It mainly helps staff to gain insight into their strengths, weakness motivators.

    3.7Critical Thinking & Observation

It is considered one of the basic skills which are looked at when   recruiting a   policeman. It includes observe, analysis, inference and predict.
As a daily routine, policemen interact with different types of challenging situations and respond to frightened or angry people.
This skill is used to gather information in objective way (watch, listen and write), then evaluate (classify) it to make informed conclusion to guess what will happen. In practice policemen should think clearly to make a better decision.”Officers today are held accountable for a multitude of responsibilities that go far beyond what is considered to be traditional policing as dictated by law”. (Marbry, 2017)
In order to come to a sound conclusion at any event and then make a bullet-proof argument, police members should have critical thinking skill without jumping to any conclusion.
Its benefits are obvious to react appropriately, preparing and arguing agenised the accused part or to determine   final decision about a case.

     3.8 Negotiation 

Some situations require policeman to manipulate different task with variety priorities also they may need to influence and negotiate others during their job. In order to obtain a mutual benefits for both sides,  policemen involve  negotiation skills in a diccusion to bring agreement  . “While police executives may work for years to build a reputation as an honest leader, crisis negotiators must learn to establish their credibility while dealing with a myriad of time constraints and radical emotional complexities. This is often accomplished by quickly building rapport and establishing trust with those persons in crisis. Executives and negotiators can each learn from the examples of the other when working to establish this trust and rapport.” (Tim, 2012)

4- Conclusion 
 “The process of personal development and learning should be continuous and should continue throughout the rest of your life.” (Morgan, 2011). Employability skills were emphasised as a way of developing work and offering employers an opportunity to test whether the candidate is appropriate for the position.
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