


One major current issue occurring in society, in particular in Swansea, is knife crime with 1743 sexual and violent crimes occurring from February 2022 to January 2023. Knife crime is defined under violent crimes and most of these crimes in Swansea happen in and around the city centre (Police.Uk, 2023). According to Wiltshire Police (2023), “knife crime includes any crimes that involves the use of a sharpened weapon, blade or offensive weapon”. After, identifying the problem, the aim is to find possible solutions which can be utilised to reduce or even stop the issue occurring any further or as frequent. Design thinking is a process which uses five stages to turn a problem into a solution. The five stages need to be applied consecutively and these are empathise, define, ideate, prototype and test. Design thinking can be implemented into this investigation by working through the stages and highlighting any challenges that appear which will assist in finding a possible solution to knife crime (Brodny and Kaźmierczak, 2017). 
When first examining this issue, we need to understand the user’s needs and challenges through observing and interviewing both the victims and offender (Kenny et al, 2021). From this we can focus on why people might carry a knife or use a knife. Some contributing factors of knife crime are darkness, fear/anger, and alcohol/drug abuse. Many young people who have been brought up in socially deprived areas get involved with gangs because they think it will be a better life to live, however they get trapped in this life and are subject to victimisation. Once they have entered this trap, they realise no one is there to protect them and their fear increases so they believe the only way to protect themselves is to carry a knife (Phillips et al, 2022). Victimisation is where a person is treated badly because they have supported something they believe is good (Office et al, 2010). In areas of darkness such as where there is limited street lighting,  acts as a natural protection for criminals as they can commit the crime without being seen as easily. and when linking back to fear, they might carry a knife to protect themselves in a more vulnerable environment. 
Once the reasons for carrying a knife have been established, developing possible solutions which directly target these reasons is key. Firstly, highlighting the areas where knife crime occurs the most is important. Hot spots policing is a technique used in areas of persistent high levels of crime and resources get deployed to that specific area to attempt to reduce the crime there. It acts as a deterrence method as it can increase the visibility of police, which therefore, stops the crime occurring there (College of Policing, 2022). Even though hot spots policing has seen a decrease in crime in certain areas, there are many limitations to this technique. Getting enough police to the area is hard as there are limited resources that can be used, however, once police are at the area, there is a lot of confusion around what tactics need to be used and the specific locations are poorly specified. This makes it very inefficient as if the tactics were known before, more crime could be stopped. In addition to this, hot spots policing can make high levels of crime disperse to other areas and cause it to occur there (Braga and Weisburd, 2019). 
Another solution to tackle knife crime is Streetlighting which is used to illuminate the streets in areas of darkness to act as a natural surveillance with the aim of reducing crime. Knife crime is more likely to occur down dark alleyways as the offenders can’t be seen as easily. Therefore, by targeting these areas by implementing street lighting will reduce knife crime occurring as frequently (Welsh and Farrington, 2008). Streetlighting has seen an overall reduction in violent crime by 21% in areas of improved streetlighting compared to areas without. The main problems with this solution are associated with accessibility and cost. They can be hard to produce and install in mass amounts, electricity prices are rising and there will be repair and maintenance costs (College of Policing, 2015). 
Educational intervention is another possible solution to knife crime because it helps teach children at a young age the dangers of carrying and using in knife in hope of preventing them from doing it. 
By teaching children from a young age and educating them about knife crime before they get caught in it has a positive impact on reducing crime. Programmes are usually aimed at children aged 13 and over however, many people agree that it needs to be aimed at children as young as eight years old as children of this age are carrying knives (College of Policing, 2019). This will help stop it from a young age to reduce the number of knives on the streets. There is some evidence that educational intervention has reduced knife crime from educating school aged children about the harsh realities of carrying a knife, although a more systematic review on the results needs to be assessed. One problem with this will be gathering the statistics as it will be too difficult to know whether the programme was the main reason why someone doesn’t get involved with knife crime (Eades et al, 2006). 
Overall, in Swansea knife crime is a big problem, especially in the city centre, but from identifying the contributing factors and the main reasons people get involved in knife crime assists in determining the best possible solutions to this problem. The most significant solutions are Hot Spots policing, streetlighting and educational intervention as these have all shown a reduction, even though they are not fully stopping it. They can be used as a steppingstone to develop and enhance the crime reduction techniques so in the future knife crime can be fully stopped. By using design thinking helps find the possible solutions in a methodical way so they can be specific to the problem, challenges can be identified, and the possible solutions can be tested and if they don’t work, they can be reviewed and assessed (Liedtka, King and Bennett, 2013). This works as a repeat cycle so that there are constant possible solutions that the police can use. The police are very important in the process as they are the ones who need to feedback during the design thinking process, so they know whether so review the technique. 
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