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[bookmark: _GoBack]To provide a 2000 word essay analysing various theoretical perspectives used in counselling. To review the current ethical codes and boundaries that apply to professional counselling. To evaluate the role and importance of communication counselling skills in Health and Social Care.

Counselling is a therapy that allows clients to be open about how their issues and how they are feeling.  The British Assocation For Counselling and Psychotherapy talk about how the counsellor plays a critical role in the sessions as "They help people to talk about their feelings, think about their choices or their behaviour, and make positive changes in their lives."  In this essay I will compare and contrast Psychodynamic, Person Centred and Cognitive Behaviour Therapy (CBT).  I will also review the current ethical codes and boundaries in professional counselling and evaluate the role and importance of communication and counselling skills in a health care.
When using communication and counselling skills in a healthcare setting counsellors and health professionals need to consider all ethical codes and boundaries.  On the Counselling and Connection website it says how counsellors have a duty of care for their clients and they should put them first when making ethical decisions. There are ethical principles that help guide counsellors and health professionals to the make the best ethical decision.   On the National Counselling Society website, they state and explain the fundamental principles, these are there to help professionals to make the "best clinical judgment".  The fundamental principles are beneficence and non- maleficence, fidelity, Autonomy, justice and integrity and self-responsibility. At the start of a counselling session the counsellor will tell their client about confidentiality and it will only be breached if they feel the client or others with come into danger as it says this in The Counsellors Guide.
Carl Rogers an American psychologist in the 1950's created a counselling theory called Person Centred Counselling.  On the Counselling Tutor website, it describes Person Centred Counselling as a therapy that focuses on the client improving their feeling rather than the counsellor. The main features of Person Centred are Empathy, Congruence and Unconditional positive regard.  It is based on self-healing as the counsellor is there to help guide the client on how come to terms with how they are feeling and help them improve their well-being.  Person Centred therapy is client driven, this is because the client decides what they want to tell the counsellor and tell them how they are feeling rather than the counsellor making assumptions. in the book Counselling Skills and Theory, it refers to Carl Rogers.  It says in the book that Rogers believed that clients can move forward to self- direction if they are given the correct opportunities and conditions.  The counsellor allows the client to talk about their feelings and what has happened. The counsellor will use active listening throughout session. The counsellor will ask questions to prompt the client to open up more about how they feel. The counsellor will also summarise and reflect back to the client of what they have said. This shows the client that the counsellor is listening to them and understanding them. By the counsellor demonstrating these skills the sessions are able to progress further.  the main focus is that the client is able to deal with their emotions by themselves known as self-healing. This gives the client independent and confidence to help overcome the negative thoughts and feelings. 
During sessions the counsellor will use active listening which shows the client that they are listening to them. Good therapy online believe that person centred counselling allows the counsellor to trust and recognise their client's potential to improve their well-being.  By using active listening skills, the client feels that they are being listened to and understood as the counsellor surmises and repeats back to the client what they have been saying. This also helps the client feel more comfortable in the setting with the counsellor and is able to open up more about their thoughts and feelings. Nelson- Jones says in his book that "active listening is the fundamental skill of helping a relationship" it's important to show the client that you are listening to them in order to progress with sessions. A strength of this theory is that it gives the client independence e and self-awareness as they make the changes on how they are feeling by the self-healing process.  This means they don’t rely on the counsellor to make their feelings better. However, this could leave the client feeling lonely and not heard as they are expected to solve their feelings themselves. They may feel that it is too much for them to deal with as they need to make themselves feel better about the situation not the counsellor.  
Cognitive Behaviour Therapy (CBT) helps the client change the way they think and feel about certain situations. The National Health Service ( NHS) website advice CBT for  people who suffer with depression and anxiety. It can also help people with eating disorders, phobias and Obsessive-compulsive disorder (OCD).   According to Mind.org the bases of CBT is how we can impact on the way we feel and behave by the way we think about situations. On the website they use the example of negatively interoperating a situation and then you may gain negative emotions which lead you to behave in a certain way.   During a session of CBT the client and the counsellor work together to identity all the patterns of negative behaviour and thinking.  The counsellor will encourage the client to take part in certain activities outside the therapeutic setting to help improve their recovery. For example, they may be asked to wright a dysfunctional thought diary of events that lead up to the negative feelings.  According to the book Psychology AS Aaron Beck came up with the idea of The Cognitive Triad he believed that people with depression have a cognitive triad where they have unrealistic thoughts. These thoughts include the self, the world, the future. Becks techniques are used in CBT to help change pessimistic view. In 1955 Albert Ellis founded Rational Emotive Behaviour Therapy (REBT).   REBT is also a form of CBT it focuses on the belief or view on the event that triggers emotional symptoms. On the CCBT website it says the focus of this therapy is to help clients understand their "emotions, behaviour and goals, identify their unhealthy or unhelpful beliefs that are sabotaging their happiness and goals". According to this website REBT is a way to help a client challenge and replace the negative thoughts. This will make clients happier and find it easier to control negative feelings.  
One ethical issue of this therapy is patient blame. CBT sees the client responsible for their own feelings. Even though it can be seen as a strength as it shows that the client has the ability to change their emotions it can give them blame as they are letting themselves feel like that.   According to Psychology As a strength of CBT would be that it appears to be therapist competence.  This is the evaluation of and assessing of the client's session and treatment. This is a strength because it provides structure to the sessions as it reviews all the homework the client has carried out. This help the therapist and client to work together to improve the client's well-being. It also gives the client support as the counsellor is giving them tasks to carry out which will improve the client's feelings. This can give the client comfort as they are looking at different techniques to improve their mental and physical well-being. It also shows that they have support as the counsellor is helping them and giving them advice about their lifestyle. By giving a client homework and tasks to carry out gives them something to focus on through their day.
Psychodynamic therapy helps the client to come to terms and understand their problems by helping them improve their awareness of the inner world and the impact that their past and present relationships have had on them. This therapy is based on the ideas of Sigmund Freud. He believed that our personality was made of three parts, Id, ego and superego, this is known as tripartite personality. The parts all conflict together for the individual to make the right decision. Id is known as the pleasure principle. This personality is present from birth, this where individuals get their wants and needs. This personality displays great demands and selfishness. Your ego develops when you’re a toddler. This focuses on reality as it reduces the amount of conflict between the id and superego. Finally, the superego develops near the age of 5. This personality trait focuses on morality, what is right on wrong. The aim of this therapy is to bring the unconscious mind into consciousness. The counsellor helps the client to go deep into their thoughts and feelings through looking back at their experiences.  This therapy believe that the unconscious mind keeps hold of the painful memories and emotions which the conscious mind finds difficult to process.  According to this therapy our minds build up defence which stops these feelings and experiences from leaking out. Counselling directory says "these defences will often do more harm than good".   During Psychodynamic therapy the therapist will help the client too deep into their past and to talk about events that have happened during their childhood that were painful. The counsellor will use these life events to show why the client is feeling in this way.  The counsellor will also encourage the client to talk about anything that is going through their mind. This helps the client become more aware of the patterns of what they say or do which may contribute to their problems.
A weakness of this approach is that it focuses on the clients past more than the present as it blames their childhood for the way they are feeling now. Even though their childhood may have an impact on the way they are feeling it could be something that’s happening now that the client is struggling with. Therefore, the counsellor could be helping the client bringing up their past and not dealing of the actually reason why the client has opted counselling.  However, it can be a strength as these memories can be painful and are held in the unconscious part of the mind. By the client talking about their childhood the counsellor can help them come to terms with their past and help them to be able to move on.  this therapy can be successful and the counsellor encourages the client to talk about anything that is going on in their mind. This makes the client feel like they can talk about any of their troubles, major or minor issues. The client may feel more open to discuss any issues that are ongoing, it can make them feel like they have no pressure as they are able to talk about anything. 
The role of communication and counselling is valuable in a health and social care setting. Without communication the setting wouldn’t be able to run or work as communication is at the basis of everything.  Without communication health care workers wouldn’t be able to carry out tasks and complete in any work.  Many patients and service users may be struggling to come to terms with their situation. This is when communication and counselling skills will play a crucial factor as it will have an impact on the service user's situation and recovery.  This won't only help patients and service users it will also help with families and friends on their emotions too. Counselling is offered for patients and families that have had news about their health, this can help individuals to come to terms with their illness and improve their emotions about the situation.  Communcation is important and critical in all areas of the health and social care industry. It's important that medical experts talk to their patients and asses their needs. For example, on a ward nurses and doctors should be telling parents what they will be doing such as giving injections and medication. It's also important they communicate with the patients to make sure their health is at a stable condition and to let them know how they are progressing.
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