Chapter 3: Methodology
3.1: Introduction 
This chapter will outline research methods used during this dissertation. The dissertations ethical elements will be outlined before discussing the research methods, the impartiality and confidentiality components implemented when conducting the research and the reasons for using them in the research.

3.2: Ethical Practice
It is crucial that researchers consider the ethical practices and take into consideration any ethical issues related to their research and ensuring all participants are aware of this prior to commencing any studies. This assures the participants that the study is being carried out fairly and transparently. Britannica Encyclopaedia (2025) defines ethics as, “the discipline concerned with what is morally good and bad and morally right and wrong. The term is also applied to any system or theory of moral values or principles.” The researcher submitted an ethical approval form to the University to obtain ethical approval prior to the study to corroborate that research was conducted in an ethical manner. The ethics form outlined the researchers aims and objectives and included information on the proposed study, it also included the planned study methods, a summary of the intended participants and the objectives of the research. Participants were informed that the study was voluntary and confidential, and they could withdraw their participation at any time. World Health Organisation (2025) states, “it is important to adhere to ethical principles to protect the dignity, rights and welfare of research participants. All research involving humans should be reviewed by an ethics committee to ensure the appropriate ethical standards are being upheld.” The importance of ethical approval before commencing any research ensures the standards and principle are upheld by the researcher.

3.3: Impartiality 
Oxford Reference (2025) states impartiality is “a democratic ethical principle that official judgements and reports should be based on objective and relevant criteria, without bias or prejudice, and not take sides. Impartiality involves treating everyone as an equal rather than necessarily treating them in exactly the same way.” By seeking approval with the ethics form it provides the researcher the opportunity to disclose any issues prior to the research being conducted. The ethics form outlined the intentions and objectives of the researcher and that the research conducted is conducted in an impartial manner and of no personal or financial gain to the researcher. By obtaining approval, this demonstrates that the research has adhered to the ethical standards required for the research project. Obtaining approval for the ethics form by the University demonstrated the researcher did not declare any ethical issues which may affect the research.

3.4: Confidentiality
The researcher outlined the efforts to guarantee that all the data gathered for the research was stored securely to adhere to the ethical requirements regarding participant anonymity and avoid any breach of confidentiality when conducting the research. Merriam Webster (2025) states, a breach of confidentiality is, “failure to respect a person’s privacy by telling another person private information.” The researcher utilised an anonymous questionnaire which did not ask for or need any personal information from the participants. The criteria to participate in the questionnaire was outlined in a disclaimer at the beginning of the questionnaire, the questionnaire had the option to skip or a ‘prefer not to say’ option on all questions, ensuring the participant did not feel obliged to answer any questions they did not feel comfortable answering or if did not wish to proceed with the questionnaire. By including a disclaimer ensured the intentions of the researcher were outlined and participants received transparency in relation to the researchers’ objectives. The data collected was stored on a secure password and bio-metric protected device that only the researcher had access to.  

3.5: Research methods
A mixed method approach of using a quantitative and qualitative method was considered by the researcher as this can strengthen the research as a wider range of evidence can be obtained. Mixed methods involve the collection or integration of both qualitative and quantitative data in a study. Analysis consists of integrating the two methods for additional insight into the research, (John W. Creswell & J David Creswell. (2017). A quantitative method was utilised by the researcher to obtain the data required for the objectives set by the researcher, a quantitative method as defined by John W. Creswell & J David Creswell (2017) involves the processes of collecting, analysing and interpreting the results of the study, methods exist in both survey and experimental research by collecting the data, making an interpretation and presenting the results. The quantitative method was incorporated by means of an online questionnaire. The questionnaire was sent via the internal policing intranet to serving police officers from all fields of policing work. This ensured that the questionnaire was reaching the intended participants of serving police officers and not completed by external or unintended participants. The questionnaire allowed the researcher to obtain accurate data on the intended study. Oxford Academic (2017) states, online questionnaires advantages include access to individuals in distant locations, the ability to contact hard to reach participants and have the benefit of having automated data collection which reduces time and effort for the researcher. A qualitative method approach was considered by the researcher for the purpose of the study, qualitative method approach, as described by Flick (2017) is the selection and production of linguistic or visual material for analysing and understanding phenomena, it can be based on talking, listening, observing and analysing materials. The researcher did not collect qualitative data through these means due to the objectives outlined and the researcher ensuring they obtained anonymous and unbiased information for research project. Where consideration must be given to obtain both quantitative and qualitative data, the researcher should be aware of misinterpreting information collected by the qualitative method, which could in turn affect the results of the research.
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