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Education & Qualifications

Sept 2017 – July 2020 | University of Wales Trinity Saint David | BA Outdoor Adventure Education | Expected Grade - 2:1

Sept 2014 – June 2015 | Coleg Gwent Pontypool | BTEC Extended Diploma Level 3 Applied Science (Forensics) | Final grade – Merit, Pass, Pass  

Feb 2013 – July 2013 | Coleg Gwent Pontypool | City & Guilds Level 2 Criminology (Crime and Deviance) | Final grade – Pass

Sept 2012 – June 2013 | Coleg Gwent Crosskeys | WJEC English Language Grade - C | Working with others, communications and I.T key skills level 2 

Sept 2011 – July 2012 | Croesyceiliog Sixth form | BTEC Diploma level 2 Public Services | Final grade – Merit

Sept – 2006 – July 2011 | Croesyceiliog Secondary School | GCSE Math, Science, Science additional | Final grades – C,C,C         


Employment & Experience

· April 2019 to Present Day – Preseli Venture – Assistant Outdoor Instructor
· September 2015 to August 2018 – PGL Travel Ltd. – Outdoor Pursuits Instructor / Group Leader
· February 2014 to August 2014 – Insure Your Motor – Customer Service Consultant 
· June 2011 to January 2013 – House of Fraser (Domo Bags etc.) – Customer Advisor

 
Achievements & Certificates / Additional Information about myself

Full Clean UK manual Driving License, with seven years of driving experience with use of my own vehicle. Previous Youth Offending Service Volunteer at Newport, Wales YOS. In date Level 3 Outdoor First Aid Certificate. British Cycling Mountain Bike Leadership Level 2. British Canoeing Sea Kayak Award. Within my time at university I secured an Erasmus exchange placement at the University of South-East Norway located in Telemark. I have also participated on various expeditions with the university to Scotland, Spain, Norway and England. I am currently working towards my Rock Climbing Instructor award and Mountain Leader award by taking the time and resources needed to effectively learn and train. 



LEVEL 6  
                                                                      
SEMESTER 1                                                                         


MODULE CODE: SHSS6081
Next Steps
ASSESSMENT TYPE: PROJECT   
ASSESSMENT/COMPONENT: 1

COMPONENT WEIGHTING: 50 %

WORD COUNT: 3,000 WORDS 

MODULE TUTOR: Graham Harvey  


SUBMISSION DETAILS:    
Job Application and Review (complete both sections)
a) With specific reference to the “job pack” provided and to your own research into both the organisation and the job role, produce a CV and a letter of application for the post.  
b) Produce a critically reflective account of your perceived personal strengths and weaknesses in relation to both your application and interview for the post.  This account should identify how the post might relate to your professional development in the short, medium and long term.  With references to broader societal issues and trends, this personalised account should identify and reflect upon apparent and potential barriers and opportunities to your proposed career development. You must use appropriate reference material throughout your account to support your critical writing.
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	2
3
4
	
	
	
	
	
	
	
	
	20%
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Assignment Checklist

· Please complete the Personal Evaluation section of the Assessment Feedback sheet, add your name and details, and paste the whole of this assignment document into the front of your assignment

· Submission is a single word file, clearly labelled with your name and module code
· Font style - Times New Roman, size -12 for text and 14 for headings
· Ink colour – black only
· Line spacing – 1.5 line spacing and 2cm- 2.5cm page margins
· Quotations more than three lines to be indented 1 line spacing
· One line space between paragraphs, paragraphs must be left aligned
· Pagination (your assignment should have page numbers) 
· All tables and figures are internally referenced and have a title
· Word count checked and written at end of text (before references and any appendix)
· Assignment is within 10% of the word limit (excluding references and any appendices)
· All references in the text are included in the reference list
· Correct referencing following the Harvard style, as described in the Palgrave study skills book ‘Cite them Right’.
· Correct spelling using UK English
· Correct use of punctuation
· Grammar and syntax correct- double check anything that has a green line under it
· I have read my assignment out loud to myself and it makes sense and is easy to read
· Somebody else has read my work and it makes sense to him or her!
· I have checked and I have not plagiarised
Failure to follow these guidelines will cost you marks!
 
Part A - Letter of Application / Covering Letter to Outward Bound 
For the Position of an Instructor at the Outward Bound Trust in Aberdovey, Wales.

Dear Mr Harvey,

I wish to apply for the position of an Outward Bound Trust Instructor at Loch Eil, Scotland. After being told about the programme by a current employee from the Aberdovey centre in North Wales, I believe this position is a perfect fit for both me and the Trust.
I strongly believe that the nature and professionality of the Trust’s work is something that I would highly appreciation to be a part of. I get a sensation that, I truly resonate with the Trust’s belief that everyone has potential and that we indeed are capable of more than we know. To be able to utilise this potential, in such wonderful environments would make me delighted to work for and with the participants on programmes throughout the Trust. I fully recognise that Outward Bound courses are meant to have deep and meaningful learning experiences, as this is truly what I feel separates the company from the rest. I have first-hand experience in delivering experiential learning to participants and also have operated in environments that intrinsically contain risk, I see these environments as places of opportunity, to grow and develop. I am pleased to say that, with my facilitation skillset, I am able to balance those risks, thus turning them into situations that offer reward and always recognition of participant development.
As you can see from my attached CV, I have over three years’ experience working as an outdoor activity instructor with PGL. I am proud to say that, each and every one of my sessions was consistently handled professionally and always proficiently composed to suit the prerequisites for the individuals within my groups. Working at PGL gave me diverse experience as no two groups were ever the same. With the utmost integrity, I can say that providing an adaptable personality wasn’t work for me; it was second nature to provide this. Working within the remits of my qualifications is something I am proud to do, as this demonstrates my competence and confidence while running a session. More recently I have worked for Preseli Venture and it was there on the wild coast of North Pembrokeshire, that I realised the potential of facilitating in environments like this. I recognised this because of the clear impact upon the enthused guests, building rapport with a diverse range of guests allowed me to understand how they felt about the whole experience, this was enlightening and inspiring for myself. Through working with both of these companies, I have been able to personally develop myself through reflection and experimentation. Constructively liaising with higher management, I took my performance appraisals in my stride and used them to effectively work on my points for improvement.
Beyond my work experience, I am currently at university studying Outdoor Adventure Education. The course here in Wales, has taught me how to blend theoretical knowledge such as experiential learning cycles and facilitation models into practical activity experiences, which in turn better helps me at understanding how I should plan and execute a session. Having applied for a semester abroad in Norway, I was fortunate enough to learn the concept of Friluftsliv. This really had dramatically positive effects on my personal views to Outdoor Education and what can really be attained from such experiences within nature. 
On a final note, I am confident I will bring positive aspects to the Outward Bound trust. Fulfilling the position of an Instructor will allow me to fully invest and share my knowledge, inspiration and passion for the outdoors with your participants. I wish to grow and develop with the Trust and I trust that there isn’t a better place more suited to what I am willing to give. 
Thank you for your time and I hope to hear from you to discuss what I can do to fit the boots of an Outward Bound Instructor. 
Yours Faithfully, 
Mr Elliot Davies

















Part B – Critical Reflection Account
I will begin this critical assessment of myself in relation to the Outward Bound Trust instructor role interview. In this account then, I will aim to review my personal performance by means of reflecting on the experience. To aid myself in making reflections I will in some measure employ Kolb’s (1984) experiential learning cycle to break down the interview experience. 
To begin with, I think I dressed professionally and appropriately suited for the interview. I think it is important to remember that while we shouldn’t live in a world where we judge people, we will however always create and leave impressions. According to Chambers (1996) how a person can dress is one of the simplest ways to improve professional image. I also feel I acted in a professional manner showing interest while being polite. I answered the first question concisely and with an interesting personality. However, after this I seemed to drop off in terms of enthusiasm, perhaps caused by nerves, if this was the case then Lyon (2005) has some techniques which I could use such as cognitive behavioral therapy, life coaching or complementary therapy to help with this in future. 
I noticed early on that throughout the interview I paused a lot and used unnecessary conjunction filler words such as, um and ah.  According to Judi (2009) ‘the first skill of communication is active listening. When you learn to listen properly, you learn to understand. And once you’ve understood, your own responses will be 20 times more effective’ (p. 124). I think I can definitely relate to this, as I think my responses sometimes seemed to lack understanding of the true question meaning. While I do think, my answers could have been rehearsed more so that, I may have had more confidence in giving a more concise and better structured answer for the particular question. However, I did show some clear knowledge from referenced answers such as the book question; I related how Richard Louv’s book The Last Child in the Woods, is perhaps why organisations like the Trust seek to help children, build and fulfil their potentials.
I gave a sound personal judgement on my perception of risk and how to use it advantageously, in a school setting. However, I perhaps could have further related it to Louv’s Book and also made some specific answers related to the Loch Eil Centre and the sites used for activities. Consequently I missed a lot of opportunities to express my knowledge on Loch Eil Centre specifics. Within the attributes question I could have related them more towards the skillset and core values of the Trust. Alongside this I could have further strengthened the interview by, relating my work experience with Preseli Venture and PGL, to show how that has given me competence and confidence to work with groups. Moreover it would have given me opportunities to explain how I motivated guests and also included them in the risk assessing strategy in my previous employment. 
Overall then it appears that I definitely could have researched more into the Loch Eil centre specifics to relate the information into my interview answers. I feel while I was fairly competent at my communication during the interview, it probably would have been less stressful and more fluent if I rehearsed my answers more. So I think preparation is truly the underlying matter that I would need to address in future interviews to give myself better chances of success.
In this section, I will reflect upon my written application for the Outward Bound Trust position as an instructor. I aim to address how I related the roles information pack including the Trusts core visions and values to how I constructed my application. Finally in this section, I will make use of the reflections by creating a continuous professional development plan, so that I can measure my current ability and use that to benchmark my skills. I will then be able to use this plan to create goals so I can strive for attainment in all areas that are needed.
To begin with, I feel I maintained a good standard of professionalism within my application. As the Trust requires an employee to have high professional standards, I seemingly demonstrated this in my covering letter by talking about, previous employment and the responsibilities that I undertook. I could also point to the fact that I have worked with youth offenders for the Youth Offending Service and this indeed requires extremely high professional standards. However, I perhaps could have made a literal stated example of a time when I upheld my professional standards and integrity while volunteering for the Youth Offending service. 
Another positive point in relation to the Outward Bounds role information was that I showed that I have had good experience with safety and risk management. Having worked as an outdoor instructor previously, I was able to use this as a sign that I have experience in handling and running sessions soundly and smoothly. Subsequently, I then mentioned that I have theoretical knowledge regarding outdoor education models and practices, I used my Outdoor Adventure Education degree to validate that, I have studied risk and safety related modules that complement this aspect of the application form. It is highly important that an organisation such as Outward Bound observe and adhere to the Adventurous Activities licensing authorities guidelines. According to Dickson and Gray (2012) consideration towards the psychological and physical needs of a participant is paramount for successful delivery of the objectives. I think I make myself clear that I understand the position of responsibility and would uphold the reputation for safety management for Outward Bound.    
Following on from my previous experience as an outdoor instructor I gave multiple points regarding the courses and sessions that I have personally run. To back this up I have given reasons and explanations into what I did and how I operated as an instructor. Perhaps I could have detailed my C.V. to show exactly the type of sessions that I managed, including how they were structured to meet the group’s needs. A point to also make is that I have had relevant experience in customer service focused roles. 
With regards to the person specification, I think I addressed several personal attributes within my writing that related to the person specifications. To begin with, I feel I definitely showed in my writing that I am an enthusiastic person; I made this by indirectly showing desire to work for the organisation in multiple sentences. I feel I could have perhaps emphasized more on how I have personally used enthusiasm as a motivator within my sessions. A study by Lucardie (2014) shows that, using positive reinforcements such as fun and enjoyment can make an individual more motivated to learn, while also creating a comfortable learning environment. This is why I see this as important for fulfilling a session’s learning outcomes, if enthusiasm and other environmental aspects can help an individual to feel relaxed and willing to learn then I must make it my goal to become a better motivator.    
In relation to the requirements of personal experience with working in an outdoor education setting within a residential centre, I gave good examples of previous employment within my C.V. and also then briefly described why I think outdoor education in natural environments can be great for learning and experience. As for linking my personal experience in the development of individual using outdoor education I showed my competence in the form of my academic experience and also mentioning that I have a different perspective to add to my experience. 
I understand the Trust works with a diverse range of participants, each with their own abilities and limits. I feel that I made the reader aware that I have had experience with a diverse range of people, I think I make it also clear that I don’t compromise on my sessions, instead I strive to tailor my sessions rather based on the participants needs and requirements. As I have briefly volunteered with Newport Youth Offending team, I feel this will greatly add to my application showing that I indeed have worked with at risk children and those who perhaps need restorative care. This shows that I have the ability to be patient and give any person my exclusive time. 
On a final note, I think I make good use of personal character touches throughout the covering letter, making it stimulating and hopefully unique to the reader. I think making my personality attractive by adding some charismatic tones and lines adds depth to my application and hopefully helps to animate it to the reader.
According to Povilaitis, et al. (2019) instructor behaviors such as role modeling, being supportive, being accessible and available, all contribute to a participants learning experience. To further add to this, Schumann, et al. (2009) also considers similar instructor characteristics and behaviors such as patient, fun and entertaining, empathetic and inspiring to be important for participant engagement and learning. In the study it was found that these attributes of an instructor can potentially influence the participant’s experience positively (Schumann, et al., 2009).
Plan for Professional Development
	
	Area to be Improved / Learnt
	Actions to Achieve this
	Resources and Support
	Measurable Outcome
	Start Date
	Completion Date

	Short Term
	Outdoor Facilitation models and leadership styles
	Find out what models and styles are best suited for job roles I am interested in. 
	Websites, Tutors, Books
	Able to demonstrate knowledge competently and smoothly with a thorough understanding
	02/01/2020
	16/01/2020

	Medium Term
	Get out and complete log days for NGBAs
	Plan out days with others to make it financially practicable. 
	Transport, other participants, technical equipment
	At least 20 logged climbs at 4a and above / 10 QMD’s
	02/01/2020
	01/07/2020

	Long Term
	Complete two NGBA’s (ML and RCI) 
	Fulfill log days to prerequisite standard and also complete course training modules. Revise for assessment 
	Transport, other participants, technical equipment, Support from others who have passed (forums, books) 
	Award of the official NGBA’s.
	02/01/2020
	02/06/2021



It is important to have attainable goals in life so that I can have a desire to achieve something I care about. According to Locke (1968) an individual is more likely to achieve something if they set it as realistic goal. Locke (1968) says that individuals, in the right circumstances can actually perform better if they have a set of goals and correspondingly motivations behind those chosen goals. It is for this reason that I think, using a continuous professional development plan is extremely useful and important to my overall success. I can use it to also measure how and what I am doing to achieve my intended goals.  
Looking ahead for the future of outdoor facilitators and instructors, there are some conceivably real obstacles and potential barriers for anyone wishing to work within the sector. A potential significant barrier might be that the environments where outdoor activities are routinely held in will suffer overuse resulting in land degradation. Outdoor education has the potential to unite people through its activities and also to raise awareness of the environments where it takes place. It could be part of the solution towards climate change by getting people motivated towards making a real difference. As the national curriculum now places a focus on outdoor learning this could lead to more positions and also promising developments into new roles at schools and outdoor centres (Welsh Council for Outdoor Learning, 2018).
On the one hand, Huddart and Stott (2019) talk about the environmentally damaging effects of adventure tourism and how making activities such skiing as sustainable as possible. However, on the other hand, it could be argued that adventurous activities that involve being in the outdoors are great ways to engage people with an environment (Huddart and Stott, 2019). This in could lead to individuals having a higher appreciation for nature and its current problems it faces. 
I think overall I have much to improve on, specifically in the interview stage I feel I lacked real confidence in my answers. I feel this may have largely come down to the fact of not rehearsing and practicing my answers beforehand. However, I do feel I have a strong covering letter than shows character and also a desire to do well at the advertised job.    
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