Student A

So what were your first thoughts when I said you were going to do online learning

For me I though good as I have a baby

When you were there I was encouraged to get it done

When you weren’t there I thought well what happens now

When I sat down I was thinking so what do I do and so I went online to see if anyone else had done something

Did you understand what you had to do

A few times I did it wrong

Did you feel comfortable with it

I felt quite comfortable with it, I like the way I could look at what other people were doing

I could see how they were getting on and I was then less worried, we were all in the same boat working as a group

You could ask them for help as well, I was emailing X and we phoned each other.

I thought I just needed to get on  with it and have my own ideas about this

I liked doing it on line doing it bit by bit.  Some people didn’t use it at all so they probably struggled

What did not having a tutor mean

I think I would have learned better if we had had the tutor (you), lectures, maybe once a fortnight.

Why did you need a tutor

Just guidance, to know I was on the right track

When I sent my work in there was this waiting for a reply always checking online

I was attached to my laptop waiting for a reply

X phoned me and we talked each other through it.
What was it like working on line

It was like having a conversation with yourself

Dee showed me how to access to my email

Did you feel p[art of a group

No a bit isolated.  I could ask people and get quick feedback.  If I had a lecture I could of asked other people how they were finding the work

Where are you

I don’t think if I had asked these questions online I would have go the same response.  The replies were vague

X asked Y for help and he said he didn’t want to say anything online

He probably thought she would steel his idea

Everyone can see what everyone is doing so if I had a good idea and wrote it in then my ideas then they would then copy things.

I think everyone’s layout is probably the same as one person put there’s on and everyone else copied it

I didn’t know how I was going to layout my assignment, so then I looked on and found that some people were using the same layout so I though well they must know so I will use that.

Benefits?

I guess if we weren’t doing it online I wouldn’t have seen other peoples work and that was good it was nice to see what they were doing.  It gave me confidence

If you think your ideas isn’t very good and then you see someone else idea is similar then you think oh great I must be on the right track.

So 2 people can’t be wrong and then you look again and 3 people, 4, 56 so you think great I am doing it right

What about the 24/7 aspect
It’s good because when some idea come to you can just email straight away

Although I could come on at any time I have so many other things to do that I couldn’t really benefit from it

The negatives are that you couldn’t get an answer to your questions straight away

Also you put a thread down and you wait for something to happen and well nothing happens nobody replies

It didn’t seem like there was a conversation going, nobody really chatted online

What about the medium of text

I used the phone with X a lot.  I needed the phone, You feel a bit more engaged on the phone.

I think I express my self better in person

I have got bad grammar.  No it’s not for me at all.  If I had good grammar.  With me I can really explain what I mean in writing

I am quite a cheerful person but when I write it doesn’t come across like that, online

I didn’t see everyone making a contribution, everyone made an effort.

Even though we all know each other.  I only know the tourism lot I don’t really know all the other students
If were closer the online conversation might have flowed probably

Because we don’t know each other that well.  Its like texting someone you don’t know – Hello how are you and that sit

What recommendations would you make

If they had this then lectures first and do group exercise so that everyone gets to everyone first that getting to know each other has to come first

Student B

First thought

I thought it was different.  It was my first time

I was a bit apprehensive

Id never done this before

I thought it was good [after the first session] but I thought the layout of Blackboard was a bit confusing

I felt quite comfortable after the in session

I felt clear about the tasks

I was the first to post onto Blackboard

It was a good feeling.  I got a response from you and that was encouraging and you said my topic was good and then other people said it was good

No I don’t think I actually commented on other peoples

Reading theirs gave me more confidence.  I was quite please that other people were doing  the same sort of thing as me.

Not having a teacher?

I think that was quite daunting actually. I think I would have liked a few extra lessons in between the Blackbno0ard some reassurance of someone there
When you posted it up that was good.  I think I like to have when we had more things to do.  There was a point were I was a bit confused and I would have liked to have had someone face to face

I asked the other pupils.  I did ask the others on blackboard but then I was meeting them every day so I asked them face to face
Good things?
Getting feedback form the others, that was nice, because some of them I don’t know very well

I read everyone’s postings

It gave me a few ideas I think, I nicked a few ideas of people. I changed them to fir my topic but well I didn’t think of them and I thought well that sounds good I’ll do that
Did you feel part of a group – oh yes definitely. 

Why

Sharing ideas, we were all sort of helping each other along in a way because if someone says oh I’m stuck on this then quite a few people would have ideas, this is what you have to do.  That was a nice thing I liked that

What about expressing yourself in the written form

Yes that was quite different actually I’m not used to doing that.  You have to think about what you were writing don’t you.  When you say it you just say it .  When you are writing it you have to think, Um how do I say this, yes that was quite different

More difficult

Are you able to express yourself in the written form

To begin with I wasn’t writing much because I was unsure, I thought  this is a bit weird but then .  I’m not used to writing through the Internet

I don’t know

I wasn’t used to it.  Maybe I thought I might look stupid saying this, you know I don’t really understand and yes what other people might think.  

If I knew them well id be fine

If it was all tourism students I’d be absolutely fine with that.  I know them all really well now

Working with people I didn’t know was a bit daunting I think

With a big group of people I get terribly scared
Do you feel confident in your written ability to be able to express your ideas.

Now I do I think as I have had practice and got used to it I do now feel more comfortable

What was your contribution like

I did try to help people, give them advice on things I had done.  

Did you know a lot about what other people were doing

Yes, On quite a few people I knew what they were deign very well

24/7?
It was useful to do it when you wanted instead of that 1 lesson on a Monday, you could ask people for help what ever the time.

Yes you could think about what you wanted to say.  I did like the way there was time to do things

Was there a conversation
Yes I think there was a conversation [thinks carefully] I posted something – help or something and someone else said something, I need help to and I don’t know, I like that.

Why did you need the tutor

I well a few of us were afraid that we were all doing it wrong and so it would have been nice to have someone just there to say yes that’s right.

I think for me I would prefer the classroom even if it was just once every other week.

I like a lot of reassurance, I’m not very confident.

From the other  people
From the tutor I would have liked a bit more.  I was Afraid we were all doing it wrong

Contribution of others?

Yes they did help me.

Only a certain few

Once or twice there were few other people

selected opinion really

Next year

A few more lectures
For reassurance and for people to bring their work to you face to face so that you could see =what they have done

I did like the way we didn’t just have one lesson, you could go on it whenever, something to help you, a few more lessons, perhaps workshops.
Did you talk about this outside of Blackboard
Yes we went to the library and sat down and talked to each other helped each other.

I think – it gave me reassurance to see what others had done.

I think both – 

Talking

Talking is more personal. I prefer talking to someone face to face rather than the computer

You can read people facial expressions.

Is what they write different from what they say

Yes in a way.  It’s more formal over the internet.

Face to face you are using slang, less informal.  I could get over what I mean.

Do you text a lot

I don’t text a lot really.

I prefer to talk.

I did have one telephone conversation [not a f2f] but I didn’t have my things in front of me to take about them.

Yes I like , because my memory is not very good I always, I forget what I have written, and I didn’t want her to get the wrong idea

Then when I have it in front of me , again its reassurance becase I know it’s a remionder of what I was thinking

Studetn C

Online teaching
To be hionest I was very nervours about it, I hate using compouyters

The idea of using computers not face to face its not really reliable if they don’t check 

Its not very efficient

Its not very facts a low process where if you have a question to ask its not face tio face you get your answer there

Then we had the session
I was still unsure

Did you understand the activities

Yes I think so, we had to give information and relate to theirs.  Once I got down to it wasn’t so bad

Just the thought of it was worse than doing it

Once I had worked out how to post and giving feedback it was easy enough to related to other people

Not getting an immediate reply?

Oh maybe I am doing it wrong, it was quite early on, I knew I would have to wait a couple of days

From?

It was good to get feedback

In all honest I don’t like the system

I like the stages

I managed to use the feedback I got to progress in what I was doing

So um it was beneficial to be.

The feedback was a bit brief.

Conversation?

I think I did have a conversation with one of the girls not sure who it was we were discussion our topic

Can’t remember it was brief

How did find writing

I think it is quite hard for somebody to um -  the way you write things isn’t the way you say it I guess.

Sombody commented one thing about me and um I wasn’t offended but then when I spoke them in class they said Oh I didn’t mean it like that.

When I did see them we discussed what we said on line and it did make more sense then

Express yourself

No not really.  People aren’t used to it.  I find that I can express myself anyway.

Yes I said what I wanted to say.

Couldn’t you have done this without any spoken conversations

No.  I spoke to a few people and we were discussing what you were meant to do.  I think once we’d spoken we knew what to do.

It’s more to do with what you are used to.

It’s more natural to discuss it

Did other people contributions help you in any way

Yes you see the style that they write or the  way that they’ve laid it out it did help a lot.  It helped me more as I wasn’t here last year so it helped me with the way things are done

That was good for me

In a group?

Well yes I think everybody participate, yes it was a group task and had discussions or whatever

24/7?

It worked much better or work other things around it.

It didn’t save you any time, but I liked doing it whenever

People had moved on and so I felt well shall I post

Contribution?

Ok

I could have given people more

If we had discussed our opinions more it would have been better

No tutor?

That was quite hard.

When we were getting our feedback at that time.

I was a bit stressed

Giving feedback?

I quite enjoyed that actually.  I think it was quite easy to criticise somebody else’s work

Constructively

Much easy to look at other peoples work and say – I think you should do this or

Look at your work?

I have done it once before

I was happy with that
Writing feedback on peoples work

Yes I enjoyed that, yes, I thought it was a good way for everybody to understand
Did it happen.

Oh yes yes it really helped to get other peoples ideas and to see how they had done things or how they had written or laid things out

I’m on the right track you know

Contribution

Improve things?

If we’d had a meeting after a couple of sessions.  Either were all going to do it or not.

What’s the point if others didn’t do it

I think on one piece nobody had looked at mine

My involvement?

Honestly, well he just can’t be bothered then.  I got the impression that it was dying out

Some people kept it going

She always had her work there

May be it wasn’t as big in the beginning

Text?

Do you think that you need that 1to1 human contact.  Could you do this online through the medium of text.  Would you get the best out of you – text.

I think it’s quite hard to say now
As I got used to it I would learn how to express myself more through the medium of text

I liked the way you could see what everyone has done which you don’t get in class.

Did you understand what they were saying

I got the gist of it.

I think it was OK.

Student D – Not Used
Language problems

I couldn’t have a conversation with her.  She couldn’t undersatbnd what I was always asking and she was unable to construct answers.

Yes yes yes it’s helpful to me

Yes I understand what blackboard for

No tutor

Mmmm yes it’s not so good English

No teacher

Mmmm it umm worried.  Not all

You participated OK

Again

Yes no problem yes I think

I prefer to right English.  Speak English more difficult

Yes Blackboard is easier for me writing is more yes um yes

Replies

No I didn’t ah yes, umm, no how can I say.

Do you want to write your answers.

If I send you questions

Ah yes I need time to think yes yes

Ah sorry

Student E
First impression

Um first of all I wasn’t quite sure how you meant it would work

I hadn’t done that before

Session?

Talk to people – you can say things on Blackboard that you wouldn’t say to somebody’s face

I did show up to the lecture the following week
Once I got into the swing of it

You could see what one or people had done and you could use that to help to inspire you for your own ideas

Text?

Well putting on my own postings was the same as writing part of a report

But writing feedback during the blackboard sessions

Have you thought  about putting this in your work.  And I felt comfortable receiving it as well as it helped my work move forward yes it did help me move forward

How did it help

It allows other people to – why don’t you think about this, and it sort of gives you a new direction to head in

Not a new direction but new things to think about so that you can build on what you are already thinking
I felt supported

No tutors?

Um I felt a little more class time could have been needed 

What for

I am not sure

Just being in the classroom

Motivationally it has a big impact if the tutor is in the room you get on with it you do the work

Did you feel confident in what you were doing with out your tutor
Yes I did

But

It was like a motivational;.  I would leave things to the last minute the day after the deadline
Express yourself text?

More honestly more accurately

More confidently in that medium

Did you talk to other people outside of Blackboard

Not really just on Blackboard All through Blackboard
Time, flexibility, routine, 2hrs

Definitely nice to think I can do this when I get to it. If you’re lazy then you leave it too late

When I saw other people had engaged that made me click in and say right I need to get something done

Because people had got something done and I had to catch up
For my own benefit
Group?

Um I would say it was nice
Some got on with it individually
Others and myself who

It’s the feedback gives you new inspiration to build on your work
Assessment
Giving 

I liked it because not only did it sort of … it was productive

On this you can do it because you are all doing different projects well different topics

On this it was our own p[personal study

Take in their style, pick up ideas, Oh I can use that in mine

Oh I’ve done this in mine so I pout that in the feedback

Prefer verbal or written

Written definitely
How could we improve it?

Keep I the way it is, but to get the motivation, sort of a more formalised way of having the lecture there if you need him say for 15 minutes to ask questions or to see how things are going.

What could I do in these sessions
Nothing really

So why have them?

It’s just a reassurance type of thing

Other ways

To get the group – get people commenting on others

Did those that submit benefited

Did it improve your final piece of work

The more people that are talking to each other the better it would be

What hinder people

If they had something critical to say they might not want to say it to their friends

What about the writing
The communicating was the feedback and commenting to help other people.

Kept you going

Did you have any unusual feedback – what hinders other people

Because they didn’t want to be critical to anyone else in case they’d be given it back
Take it as well

Personally I can do it through text, you still have that behind a screen anonymity
More of caller

Not a big emailer either

Student F
What was your initial response to learning online
Good at first offered more flexibility

Do it at home basically

Did you understand the activities

Yes very easy to understand

How did that feel not having classroom sessions
Alright actually.  We could come in anyway and see you and we could write to you on Blackboard so we weren’t cut off from you in that sense

Making  first posting

Quite different, most of it was straight forward

Did you get any responses

A few other students replied allowed me to make it better

Yes I looked at other peoples

I was able to look at where they got their research from

I stole a few of their web sites

Cos basically the other members of the class could chip in and give their ideas

Did you reply

Not much

I’m getting mixed up with other courses

Carmarthen Town people experiences

My first post was about doing it about rugby

Did you talk to other people on the course outside of BB

In lecturers before and after

General like what they were doing it on

Not everyone was on Blackboard not everyone was engaged in the task in the forums
If I hadn’t I would have been fine

Could speak to everyone cos not everyone used it

I talked on MSN about

Then overall experience

For me it was good as I sometimes work at that time

Did you engage as much as normally

Do you like the medium of text
I prefer to talk to people
Yes I found writing easy

Its fine other people seeing what I wrote

On the web I could refer to experts opinions, whereas if I was talking to others in the class I wouldn’t have the book.  I could expand my answer by referring to the issue in a text

What would others say

Felt shut off from lectures, perhaps they didn’t like using blackboard perhaps it was a bit dated.

Perhaps they may feel a bit embarrassed going on and letting everyone else can see it online

Perhaps they think it’s a bit nerdy

I think that those who do engage in class found it easy to engage online
The quieter ones don’t

I think they read it but didn’t take it a step further

Your helping them learn but it would be better if everyone else participated

Improvements?

Online game?

Classroom?

Possibly a bit more classroom sessions

What could I have done in those sessions

I pretty much know everybody on all the different programs

