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Choose two titles from the list below: 
  
 
1. Why are terrorist organisations often involved in other forms of criminality (e.g. acquisitive crime), and how can this inform counter-terrorism policing?  
Your answer must be based on academic research, although you may make reference relevant case studies.  
 
2. What lessons have been learned from recent high-profile critical and major incidents, and how have these translated into best practice for policing? 
Your answer must be based on academic research rather than personal experience, but you may refer to recent examples of high-profile critical and major incidents. 
 
3. Why is a partnership approach the most effective way to reach groups or communities who are less willing to engage with police? You should consider why certain groups are reluctant to engage with police, and the ways engagement can be achieved. 
Your answer should be based on academic research, although you may make reference to relevant case studies. 
 
4. What options do the police have for investigating volume crime? How might personal attitudes, values and bias impact upon the effectiveness of these options?  


What impact can the challenges of operational policing have on individual and group wellbeing? Why is it important to manage mental wellbeing in policing?  

Operational policing can be defined as the day-to-day work load carried out by police officers to maintain law and order in society (Dean, 1995). It involves a range of tasks such as patrolling neighbourhoods, responding to emergency calls, conducting investigations, and apprehending suspects. These activities are essential for ensuring the safety and security of the public. According to the National Police Chiefs’ Council (2019), operational policing encompasses a wide variety of functions, including crime prevention, community policing, traffic enforcement and counterterrorism operations. These activities are guided by established policies and procedures aimed at achieving specific objectives, such as reducing crime rates, increasing public trust in the police and promoting community engagement. The challenges associated with such a workload can have a detrimental impact on staff moral and wellbeing (Dean, 1995). Throughout this essay, I will explore the impact and challenges operational policing has on individual and group wellbeing, furthermore I will look into why it is important to manage wellbeing within the police. 

Operational policing is a demanding and often stressful job that can have a significant impact on the wellbeing of individual officers as well as on group dynamics within police departments. The challenges faced while policing can range from physical risks and emotional trauma to long working hours and organisational pressures. These challenges can have adverse effects on both individual officers and the wider group, impacting not only their physical health but also their mental and emotional wellbeing.

One of the main challenges of operational policing has on individual officers is the potential for exposure to violence and traumatic incidents. Police officers are often required to respond to dangerous situations and witness distressing events, which can lead to post-traumatic stress disorder (PTSD) and other mental health issues. A study conducted by Carleton et al (2018) found that over 30% of police officers reported symptoms of PTSD, which can have long-term consequences on their mental wellbeing and ability to function effectively in their roles. Furthermore, research by Carlier et al (2018) found that PTSD is prevalent among police officers, with around 10-15% of officers meeting the criteria for the disorder.


In addition to the physical risks associated with policing, officers may also experience high levels of stress due to long working hours and intense job pressures. The demands of the job can lead to burnout and exhaustion, contributing to poor mental health and lower job satisfaction. A study by He et al (2018) found that high levels of stress among police officers were associated with increased rates of depression and anxiety, highlighting the impact that operational challenges can have on individual wellbeing. According to a study by Violanti and Paton (2015), police officers experience higher levels of stress compared to the general population, which can have a negative impact on their mental health and wellbeing.

The challenges of operational policing not only impact the individual wellbeing of police officers but also have implications for the group wellbeing of police departments. High levels of stress and trauma among individual officers can lead to increased conflict and tension within the group. According to He et al (2018) this can create a toxic work environment, with negative consequences for team dynamics and morale which Ultimately affects teamwork and communication. A study by Seo and Barrett (2019) found that high levels of stress among police officers were negatively correlated with team cohesion and job satisfaction, indicating that the challenges of policing can have a ripple effect on the overall wellbeing of the group. Research by Kester et al (2016) found that police officers who experience high levels of stress are more likely to report conflicts with colleagues and decreased job satisfaction. Furthermore, the mental health issues faced by individual officers can also impact the overall effectiveness of the team dynamic and wellbeing. Officers who are struggling with mental health issues may have difficulty performing their roles effectively, which can have serious implications for public safety and trust in law enforcement and can impact team moral. Effective operational policing relies on the collaboration between police officers (VonDrehle, 2020), therefore it is important for police officers to be aware of their mental wellbeing and to be given the opportunity to understand and improve their wellbeing.

Furthermore, organisational pressures and lack of support can exacerbate the challenges faced by individual officers and impact group dynamics. A study by Skogstad et al (2017) found that police officers who perceived their organisation as unsupportive reported higher levels of stress and lower job satisfaction, highlighting the importance of organisational culture in promoting wellbeing. Lack of resources and inadequate training can also contribute to stress and burnout among officers, further impacting individual and group wellbeing. The challenges of operational policing can also have a significant impact on the individual wellbeing of police officers. High levels of stress and exposure to traumatic events can lead to various mental health issues, such as anxiety, depression, and PTSD. These conditions can affect the overall quality of life of police officers and their ability to function effectively in their roles.

In addition, the demanding nature of police work can also take a toll on the physical health of officers. Long hours, shift work, and exposure to dangerous situations can lead to physical injuries and health problems among police officers. Research by Morse et al (2017) found that police officers have a higher risk of developing chronic health conditions, such as cardiovascular disease and musculoskeletal disorders, compared to the general population. Poor physical health can have an impact on an officers’ mental health and wellbeing, which can be extremely detrimental to an individual and their ability to fulfil their duties (Morse et al, 2017). In recent years, there has been an increase in the emphasis on the importance of taking care of your mental health as well as your physical health- with some arguing that both are of equal importance to an individual’s’ holistic health (Price et al, 2007). Research has shown that people with poor mental health are often find it extremely difficult to perform day-to-day activities, let alone performing work duties (Price et al, 2007). As previously highlighted, operational policing is a highly stressful and demanding job which requires officers to be on top of their game to effectively perform their duties to ensure public safety and the safety of themselves and their colleagues. It is crucial for officers to recognise a decline in their mental health and wellbeing so that they can access help and undertake some mindfulness strategies to improve their overall wellbeing.

According to Price et al (2007) some effective strategies for improving wellbeing include; mindfulness, meditation, exercise, a balanced diet, undertaking a hobby, improving self-care. Individuals may also wish to discuss their feelings with a trusted adult, or undertake counselling sessions to support them through difficult periods. Strategies to improve group wellbeing in the workplace include teambuilding exercises, supporting each other in the role and taking time to complete activities together outside of work to improve team communication and cohesion.  

In conclusion, the challenges of operational policing can have a significant impact on the wellbeing of individual officers as well as on group dynamics within police departments. The physical risks, emotional trauma, long working hours, and organisational pressures can lead to high levels of stress, burnout, and mental health issues among officers. As discussed within this essay, these challenges can have wide-ranging consequences on both individual officers and the wider group, affecting job satisfaction, teamwork, and overall wellbeing. It is crucial for police departments to prioritise the mental and emotional health of their officers, providing adequate support, resources, and training to mitigate the negative effects of operational challenges on individual and group wellbeing. It is also crucial for officers to understand the importance of their wellbeing, and for them to know and understand the signs/triggers of declining mental health. 
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