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1: Introduction
Health and social care in the United Kingdom are based on essential values that guarantee quality, safety, and compassion in service delivery. Essential components for delivering comprehensive, efficient, and equitable services include ethics, collaboration among team members, and individualised care. Professionals receive guidance on treating service users with respect, fostering collaboration within care teams, and making ethically sound decisions in alignment with these values. The importance of these principles is further emphasised by legislation, such as the Care Act 2014 and the Health and Care Act 2022, along with professional standards, including the National Medical Council Code (2018) and the Health Care Professional Council Standards of Conduct (2023).
This study employs reflective methods, specifically Gibbs' Reflective Cycle (1988), to examine the ramifications of these concepts through theoretical and practical examples. It illustrates their application within the United Kingdom's health and social care system while offering a personal reflection on professional development, skill augmentation, and methods to improve practice. Furthermore, the report illustrates how these principles result in enhanced health outcomes and improved conduct among professionals across various care environments.
2: Task 1: Reflection on the Importance of Principles of Health and Social Care
Person-Centred Care (PCC)
McCormack and McCance (2017) assert that person-centred care (PCC) perceives each service recipient as a unique individual with specific needs, preferences, and experiences. A fundamental premise underlying PCC is the respect for autonomy. This entails guaranteeing that individuals participate in the decision-making process for their medical care. According to the National Health Service Constitution (2021), which ensures dignity, choice, and involvement in care planning, the Care Act of 2014 stipulates that all care services must actively encourage healthy living and support individuals in making informed decisions.
Maslow's Hierarchy of Needs (1943) posits that fulfilling higher-order needs, such as self-actualization, necessitates the prior satisfaction of basic needs, including safety and physiological requirements. Before offering emotional support or self-care instructions to a patient, it is essential to ascertain if the patient is safe, comfortable, and obtaining sufficient nutrition. This theoretical approach, when applied to reality, strengthens the case for personalised care planning.
Partnership Working
Partnerships include working together with patients, families, community groups, and multi-professional teams. The Health and Social Care Act of 2012 set up frameworks for working together, and the Health and Care Act of 2022 built on these by creating Integrated Care Systems (ICS). These models make it easier for people to make decisions together, make the best use of resources, and keep getting care (Glasby & Dickinson, 2022).  Working together as a team cuts down on mistakes, improves communication, and makes sure that people with complex needs receive all-around help.
Ethics
When it comes to professional jobs, ethics serves as the foundation. Autonomy, beneficence, non-maleficence, and justice are the four fundamental notions that assist individuals in making ethical decisions during their daily lives (Beauchamp & Childress, 2019). A code of ethics for professionals, such as the National Medical Council Code (2018) and the Health and Care Professions Council Standards of Conduct (2023), ensures that professionals behave in a manner that is honest, responsible, and kind.
Integrating PCC, ethics, and teamwork is crucial. To offer care that is centred around the individual in an ethical manner, it is important to collaborate with other service users and coworkers to establish trust and assist individuals in making decisions. In situations where a person's desires and the advice of a physician disagree with one another, ethical models might assist individuals in making judgements.  In health and social care settings in the United Kingdom, these principles improve the overall experience of patients, as well as the quality and safety of the treatment they receive.
3: Task 2: Practical Examples of Concepts in Practice
Palliative care in hospitals and the community is a real-life example of caring that is person-centred, ethical, and based on partnerships. The multidisciplinary team (MDT), which is made up of doctors, nurses, social workers, and counsellors, works together to ensure that patients who are near the end of their lives receive all the help they need.
Person-centred Care: Example:
We give top priority to patients' choices about how to deal with pain, where to get care, and spiritual support.  For example, community nurses and care workers work together to help a patient who wants to die at home.  The Care Quality Commission (CQC) monitors services to ensure the respect of people's rights to privacy and decency (NICE, 2021).
Partnership Working Example:
For partnerships to work well, care teams and agencies must be able to talk to each other. Electronic health records and shared care plans make it easy for professionals to organise care, cutting down on unnecessary steps and ensuring that treatment stays consistent.  The Health and Care Act 2022 and the NHS Long Term Plan (2019) both say that health and social care services should work together. This will improve efficiency and customer satisfaction.
Ethical Considerations Example:
Decision-making that is based on ethical principles is essential in circumstances such as refusing treatment or providing care at the end of life.  In accordance with the Mental Capacity Act of 2005, practitioners are required to strike a balance between autonomy, beneficence, and non-maleficence during their work. The practice of respecting the informed choices of patients, especially when those choices conflict with clinical recommendations, ensures that the practice is morally sound.
Improvement through Policy and Practice:
Both the quality of care and the outcomes for patients can be improved via ongoing professional training in areas such as ethics, communication, and partnership working.  Activities such as simulation workshops and reflective supervision sessions offer opportunities for ethical decision-making and interprofessional collaboration (Skills for Care, 2023). The provision of care that is equitable, safe, and centred around the individual is ensured across all settings in the United Kingdom by addressing problems such as resource restrictions and communication barriers.
4: Task 3: Self-Reflection as a Health and Social Care Professional
In this section, I will reflect on my experiences and professional development in the areas of applying person-centred care, partnership work, and ethics using Gibbs' Reflective Cycle (1988).
Description
My placement was in a residential care setting, and when I was there, I was responsible for providing support to an elderly client who was in the early stages of dementia and had little mobility. The goal of this endeavour was to create a specialised care plan that would promote independence while simultaneously maintaining the patient's safety. On the other hand, the person who was getting the service usually resisted being assisted with their personal hygiene, expressing their discontent and concern about the situation. This situation was incredibly challenging for me at first because I wanted to keep my dignity while also making sure that I kept my hygiene. I found it extremely difficult to do both things.
Feelings
It was difficult for me to strike a balance between maintaining professional standards and expressing respect for the decisions that were made by the individual under consideration. I was worried about trespassing upon the individual's autonomy, and I was uncertain about the ethical ramifications that would arise from intervening in their affairs. On the other hand, after considering the NMC Code (2023) and the Care Act (2014), I concluded that it is vital to give emphasis to the well-being and autonomy of individuals in order to offer care that is both ethical and person-centred. I was advised by my supervisor to maintain open communication with the individual who was getting the service so that I could build trust with them.
Evaluation
I was able to determine that the service user's reluctance was due to embarrassment as well as a need for privacy after engaging in active listening and displaying empathy. This allowed me to comprehend the reason behind the service user's resistance. When the care plan was changed to incorporate the provision of support at the user's selected hours and the guarantee of consistent carers, the service user became more and more receptive to receiving assistance. I now see that respecting autonomy does not mean neglecting one's duty of care; rather, it involves striking a balance between the two via cooperation and sensitivity. This is something that I have learnt because of this experience.
Analysis
This experience has broadened my understanding of person-centred care as a dynamic process requiring empathy, negotiation, and respect. According to Maslow's (1943) perspective on the subject, the idea that psychological desires, such as esteem and belonging, are needed for total well-being is consistent with the idea that these wants are essential. When it came to the job that was done in collaboration, the most crucial factor was excellent communication; including the person who was receiving the service in conversations increased both cooperation and trust.
It was vital to engage in self-reflection on professional boundaries to put the notion of ethics into reality, particularly the principles of autonomy and beneficence. The Mental Capacity Act of 2005 and ethical reasoning models were two of the tools that I learnt to use to ensure that judgements were both moral and legally acceptable. I learnt to use these tools to ensure acceptable decisions. The learning theory that was proposed by Kolb (1984) claims that the mechanism by which experience is changed into knowledge is through the ability to reflect on that experience.  This procedure has significantly increased my professional awareness.
Conclusion
This procedure taught me the connection between ethics, person-centred care, and working in partnership.  To gain the trust of service users, you need to communicate and show understanding.  Ethical practice ensures fairness and responsibility, while partnerships foster teamwork and shared goals.  As I move up in my job, I want to become better at being assertive, learning about the law, and leading others so that I can contribute more to teams of people from different fields.
5: Action Plan and Future Development
I will do certain things for continuing professional development (CPD) to get better at what I do. For example, I will go to classes on ethics and leadership and do reflective supervision. The NHS People Plan (2023) tells everyone who works in health and social care to keep learning and work together to make services better. Additionally, the Health and Care Professions Council (HCPC, 2023) emphasises the importance of continuous learning and critical thinking in the workplace.
If I obey these rules, I can be sure that my work is legal, supports equality under the Equality Act 2010, and follows the Health and Care Act 2022's push for integrated care.
My Strengths and Areas for Improvement:
Your ability to empathise, communicate, be culturally aware, and work well with others is one of your strengths.
A: There are several areas that need to be improved, including assertiveness, leadership, legal knowledge, and confidence in making ethical decisions.
B: My professional identity will be strengthened, and I will be able to advocate more effectively for service users, particularly those who come from vulnerable or marginalised backgrounds, if I develop these areas.
6: Expanded Professional Development Plan (PDP)
	Goals
	Actions

	Resources/Support

	Timescale

	Expected Outcome


	Improve in my ability to make moral choices

	Workshops on ethics and safety should be attended, and the NMC Code and GMC advice should be studied.
	Classes offered online, help from supervisors
	6 Months
	Enhanced self-assurance in the process of choosing ethical decisions


	The communication among multidisciplinary teams should be improved.
	Engage in activities such as reflective supervision and workshops for teams.
	Mentoring and feedback from peers

	6 to 10 Months
	Improvements have been made to the quality of collaboration and coordination 

	Strengthen my abilities in advocacy and leadership.
	Completing a continuing professional development course on leadership in health and social care
	The CPD resources provided by Health Education England

	12 Months
	Increased capacity to advocate for those who need services and to take the initiative




7: Conclusion
The foundations of health and social care in the United Kingdom are based on the principles of ethics, partnership working, and care that is centred on the individual. They ensure that the services are compassionate, well-coordinated, and responsible from a moral position from the perspective of the organisation. Through engaging in the process of reflection, I have gained an understanding of my capabilities, areas in which I have room for improvement, and growth strategies. This information will serve as a guide for my future professional endeavours at the professional level. It is through the consistent application of these values that I can cultivate trust, improve outcomes, and promote both my personal and professional development. Throughout the length of my profession, I will be able to deliver care that is of the highest possible quality, is conducted in an ethical manner, and is focused on the individual.
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