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INTRODUCTION

This assignment will cover my key learning points from the online e-learning material which covered four key units. Each unit had four topic areas. I chose a topic from each unit to discuss and analyse.
1. Ideas and Values – How Innovation Changes the World
2. Creative Solutions – Storytelling
3. Mobilising Support – Collaboration not Competition
4. Evaluation – Measuring Success
The knowledge I gained will be cross referenced with the Health and Social care element demonstrating the positive impact it has on society for the greater good. I will explain my evaluation methods and tools developed to express my entrepreneurial mindset through my own creativity within the four units. Cultivating my creativity to design solutions within health and social care and reflect on myself, getting to know my attributes and my contribution to society through my changemaker and innovative perception I will illustrate my ideas and values by embracing my story to appreciate my success.
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E-LEARNING MATERIAL

[bookmark: _GoBack]Unit 1 – Ideas and Values
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How Innovation Changes the World

Innovation for me means changes for the better, the idea or method is for the greater good. I watched a video on YouTube titled ‘The 71 Most Amazing Innovations of All Time’ (Salt & Moffit, 2017), this video provided me with a fast class to how much the world has been innovated over time. From the agricultural aspects to the industrial, conceptual and information components of world the advances. These elements have all benefited society in a positive way increasing life expectancy, better health, and wellbeing, reduced war, and famine. The way we can communicate without being present and travel the world by land, sea, or air. I could be here for a while talking about how many innovations have changed society (Rosling, 2021).

Before this learning insight my thoughts were like others regarding the progression of the world. The media output influenced me to think the world was not improving despite the innovative technologies. Steven Pinker’s Ted talk on YouTube discusses the subject of ‘Is the world getting better or worse?’ (Pinker, 2018). The talk digresses climate change, wars, exploitations, and crime and how these areas have all decreased in levels over time. The resourcefulness of human's combined with imagination has led us to this progression. He expresses, “The world for all its troubles gets better overtime” (Pinker, 2018).

Innovation in Health and Social Care

Taken from the concept of business and marketing strategies, innovation in Health and Social Care interprets into revised policies, new systems, advanced technologies, “ideas, services and products that provide solutions” (Kimble & Massoud, 2017). There have been some great innovations related to my area of study, machine learning and AI have captured current trends, and medical devices have made multiple advances (Bell, 2019).

Innovation in healthcare is not just recognised by inventions, like Hans Rosling explains in his Ted Talk, we can measure the innovation in society by viewing global health. Rosling explains the impact innovation has had on life expectancy and household income across the world. He communicates he sees a “clear trend into the future; age, trade, green technology and peace” (Rosling, 2021), is possible for everyone.






Unit 2 – Creative Solutions
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Storytelling
My story,
· Is original
· Describes who I am
· Helps me stand out from the crowd
· Useful for job interviews
· Creates a plan
What I learnt about storytelling is it can be used in many positive ways to help inspire myself and others and can be used as a reflective tool. Knowing my personal attributes is important when making a career move or developing new ideas. Acknowledging my strengths and weaknesses will help me to identify what areas I need support or training in.
Watching other people’s success stories is very inspirational. A good example is Ricardo Semler’s entrepreneurial story about how he developed Brazil’s biggest enterprise Semco. Semler took over his dad company and redesigned it. The fact he experienced his own medical hardship at age 25 and used this to create new ways to operate and generate success (Rees-Mogg, 2021).
In the unit I had to identify the Entrecomp competencies in Tahira Kashyap Khurana's story. Entrecomp is “an entrepreneurial mindset, in every aspect of life” (European Commission, 2022). Khurana faced many adversities, but she had the competence to continue and “act upon opportunities and ideas” (European Commission, 2022) at distinct stages of her life.
There are 15 competencies divided into three groups,
· Ideas & Opportunities
· Resources
· Into Action
These groups help you recognise the skills and attributes required for entrepreneur tendencies with value (European Commission, 2022).
Recognising my own Entrecomp competencies through my story has helped me to realise my own success so far and how much I have achieved besides my setbacks. The life journey concept creates key insights. It has motivated me and gave me further vision to plan for my future.

Storytelling in Health and Social Care

In Health and Social Care, patients, staff, and carers all have a story. There are many concepts to where storytelling is used to explain research information, a tool to use to gain further analysis or to relay patient success stories. A patient’s success story can comfort other patients experiencing similar diagnoses. 
A patient’s story gives the professional something to build on when designing their care plan. The story can be used to help understand patients’ “improving the experience for patients” (National Health Service, n.d), creating the space for better assistance. 
The benefits also include insights into the care the patients are receiving as they give feedback regarding “the interactions (or lack of interactions) between the patient and health care staff” (National Health Service, n.d). The overall care the patient received will have a story.
Staff stories are just as important, they will relay their experiences alongside patient outcomes. As a health care worker, it is necessary to heard and valued as much as the patient. The knowledge gained from each story can help improve future performances (National Health Service, n.d).


Unit 3 – Mobilising Support
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Collaboration not Competition

I have always acknowledged the importance of a supportive network in life but, this section of unit 3 revealed to me the importance of a network in other aspects, for example in work and as a student. I discovered there are 2 types of networks, 
· Active networks – close bonds, usually family and friends, work colleagues.
· Latent networks – links through others or less active members in your life, weak ties.
A supportive network represents “the people in your life that help you achieve your personal and professional goals” (Disabilities, Opportunities, Internetworking, and Technology (DO-IT), 2021). The level of support provided can encourage the individual to make a series of life changing transformations relating to education, relationships, their health, and social care development and encourage them to passionately explore their creativity (Disabilities, Opportunities, Internetworking, and Technology (DO-IT), 2021).
A good support network is made up of a variety of people from all levels of society. This broadens the support on offer and can be accessed in different areas of my life, for example, my work life and social life would be unrelated, just like if I required a medical support network or a new business project network (Disabilities, Opportunities, Internetworking, and Technology (DO-IT), 2021).
Studies show an effective support network has an impact on our wellbeing. Humans crave the sense of belonging and this fulfilment is a physiological basic need and can only have a positive influence, “as described by Maslow’s hierarchy of needs” (Suicide Call Back Service, 2022).
The method follows with a list of the people who you know with strengths and links that can benefit you (Disabilities, Opportunities, Internetworking, and Technology (DO-IT), 2021).
Support network maps will look different for everyone. 
Here is an example,
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Supportive Network in Health and Social Care

This unit has shown me support networks are significant in Health and Social Care whether it be as the professional or the patient. The professional will need a support network to help maintain their own mental health and wellbeing at work, for any career developments, support with making problematic decisions and or creative ideas.
The benefits of dedicated support networks as a health professional are immense. The role can be demanding, the support is necessary to get “through the stress of tough times” (Roberts, 2017), at work or in their personal life. The support network should provide the time and resources for staff members to build rapport with each other, to be able to express any advancements in their career and or “concerns and find solutions to issues” (Roberts, 2017), this encourages staff wellbeing and work satisfaction.
For the patient, the support network would involve a wide range of sources. This would include, health care professionals, local authorities, family members, and the local community.




Unit 4 – Evaluation
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Measuring Success

This unit revealed to me the definition of success. Success is more than just physical achievements. I now understand success to be more related to my internal wellbeing than external accomplishments. These accomplishments are valid and are meaningful to our human nature but, the ultimate success is our health and wellbeing. 
I identified I have been a victim of the Pygmalion effect. The Pygmalion effect is “a self-fulfilling prophecy whereby people tend to behave the way others expect them to” (Coleman, 2008). 
The Pygmalion effect is a positive tool used in relation to education where the educators present themselves as role models, bringing out any potential talent, reinforcing challenging work and praising efforts developing their psycho-social skills (Chadha & Bani, 2016). This concept can also be used in workplace settings relating to manager and employee relationships boosting “performance through communication of high expectations” (Chadha & Bani, 2016).


Measuring Success in Health and Social Care

In Health and Social Care measuring success is performed through references, reports, and reviews. The healthcare services follow “administrative and regulatory complexities” (Tinker, 2018), reviewing main outcomes in areas such as,
· Mortality
· Timelessness
· Care safety
· Experience of patients
· Medical imaging efficiency 
· Readmissions
· Care effectiveness
The outcome measures define the quality of the healthcare service. If the targets set regarding “government mandates, accreditation requirements, and financial incentives” (Tinker, 2018), are met this is the definition of success in Health and Social care.
Another mode of pertaining success within the health care sector is to obtain the Quadruple Aim,
· Data transparency 
· Integrated and transition care
· Data interoperability
The success aim looks like improved patient outcomes related to the personal treatment of each patient measuring “data between clinicians, departments, and hospitals” (Tinker, 2018). The system creates a person behind the numbers and ensures they are receiving the best possible care. The focal point being the improvement of care, focusing on cost efficient quality care.



MY LEARNING

Using the E-learning sessions I acquired skills in how to recognise my attributes and sense of self. I developed my creativity through my ideas and values by identifying my own skills and recognising where I can get support from, such as, my stakeholders and funding options for a new project.
To produce a stakeholder's analysis, it is important to select the people who are beneficial and of interest to aid my success in a new idea or project.
The idea is to use The Power-Interest Matrix tool below to figure out my stakeholders.
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(Source: Rosala, 2021).

The stakeholders are just as important as your support network. These avenues give the idea value and help with decisions regarding which methods would be beneficial.
The E-learning material helped me to understand the concepts in-depth, by challenging me with writing my thoughts on the student forum throughout the units, blogging for the lecturer and posting on the student Padlet.
The learnt the positive effects of creating sufficiency and sustainability surrounding the project. The agricultural and industrial changes and what revolutionary impacts I can fulfil.
My project reflects me as a potential philanthropist not a changemaker. Reason being my project is based on the concerns and the welfare of others and developing solutions to help their wellbeing (Attwaters, 2020). Whilst a changemaker is a person who has social interests, they are dedicated to solving social issues.




CONCLUSION

My personal journey took me through my ideas and values, creative solutions, mobilising support, and evaluation of critical recognition of my skills within the Health and Social Care sector and my own innovative mindset applying the tools gained from the module.
It is safe to say innovation is a word with many definitions from various perspectives. In Nick Skillicorn’s 2018 article What is innovation? 15 experts share their innovation definition, it demonstrates how many variations of innovation there are available. Skillicorn goes on to say, “even amongst the group of industry insiders here who teach and author books on innovation methodologies, case studies and thought leadership, there was a huge variety between the responses” (Skillicorn, 2018).
Society is still creating and improving today. In general, if there is an innovative idea that compromises some part of society, another innovative idea will emerge shortly after to counteract, or cater for the humans that may be affected (Kylliainen, 2019).
The improved lifespan and wealth of humans demonstrates innovation is for the greater good within society and Health and Social care (Rosling, 2021).
I will apply the learning used in my work and studies to articulate any new projects grasping the concept of innovation and value creation.
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