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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _7th September 2023 _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


This observation was undertaken with a Young Person (YP), not in the care of their parents and on the Child Protection register. It is essential to visit a child on a Child Protection plan every 10 working days as per Section 4 of the Wales Safeguarding Procedures 2019 that replaced the All Wales Child Protection Procedures 2008. It is essential for Young People to be able to co-produce their care and support plans and direct work ensures that their voice and control are heard and included, where safe too. Co-production and Voice and Control are two of the four principles of the Social Services and Wellbeing Act (Wales) 2014 (SSWBWA) (Care Council of Wales, 2014).

This observation took place in an urban Local Authority in South Wales and the objective was to complete an Eco map with the young person. This incorporates a Systems approach to the direct work, exploring who is in their systems and who they can lean on for support and safety (Holt-Lunstad, 2018). To prepare for this task I researched a how to guide to Eco-maps (Communities in School, 2023) to gain an understanding of what I needed to do as a practitioner (SCW, 2011, SCDSW8). 

Before the observation was undertaken, I gained consent from the Young Person via text message. This form of communication I find works best when talking with a Young Person and is evidenced in post-pandemic research (Copson, Murphey, Cook, Neil and Sorensen, 2022). 

This Young Person is of Eastern European heritage, where English was not their first language. However, this Young Person is fluent in English and chooses to converse with professionals and others through the English language. Before the observation, I thought of how sensitive I could be to their feelings regarding the worries to minimise them feeling uncomfortable or nervousness around the worries. I also thought of how they feel having an additional practitioner in the room, I therefore ensured they understood this person was to observe me and not them.


327 words











	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).


For this reflective observation, I will be using the ‘What?’ model developed by Driscoll (2007), cited in Bassot (2016). To encourage my reflection to flow, I will divide this reflection into the three steps developed by Driscoll; What?; So What?; Now What?.

What?

As mentioned, this observation was completed with a Young Person who was not living with their parents and on the Child Protection register. Where the devolved nation of Wales produces its own legislation for safeguarding such as the SSWBWA 2014 and the Wales Safeguarding Procedures (2019), children subjected to a Child Protection plan fall under UK legislation, The Childrens Act 1989 and the Children Act 2004. 

To provide context, there were significant worries around this Young Person’s parents ability to safeguard them and their younger siblings. The worries were so high that the Local Authority initiated a Public Law Outline (PLO) assessment, under the Public Law Outline 2014 and Children and Families Act 2014. The objective of this assessment is to assess whether parents have made positive changes to ensure their children can be safe in their care or whether they will be at risk of significant harm and care proceedings need to be issued. 

For the PLO assessment, I wanted to explore the family’s safety network to identify who can provide safety for the potential for the children to move back home. It is an objective of the SSWBWA 2014 for children to remain with their birth families where it is safe to do so. With this Young Person’s family, most of their birth family were living abroad and not available to be part of the safety plan. This is in direct contrast to families local to Wales, where in most circumstances, there is extended family in close proximity that can be identified and form an integral role in the family and child’s safety plan (Turnell and Edwards, 1999). 

Before completing the Ecomap with the Young Person, I had already completed a Genogram with the parents and used this to explore if the Young Person had any close relationships with extended family living abroad or if they had close relationships to the safety people parents had identified living in the area. My objective for completing the Ecomap was to ensure that the Young Person’s identified safety network was included in their safety plan and to create a plan that will work for them. This form of thinking falls in line with the second learning objective of collaboratively working with people in need of care and support. Further to this it follows Section 3 Code of Professional Practice (COPP) (Social Care Wales, 2017), promoting the wellbeing, voice and control of those who need to be kept safe. 

The Active Offer involves asking people if they would like a service in Welsh rather then them having to request the service. More than Just Words (WeCare.Wales, 2023), describe that speaking to someone in their native language, in this case Welsh deepens their relationships with those working with them. For this Young Person, prior to the observation the Active Offer had already been provided by me with the Young Person stating that they hated Welsh and rather speak in English then their first language, which is a Eastern European language.

So What?

Before this observation, I did feel nervous around completing this piece of direct work with the Young Person. Although I have now worked in Child and Family services for over two years, I still feel very nervous when working with children in their teenage years. This feeling has come from previously working with a Young Person and their family which did not evoke a positive experience with myself. This Young Person I still had not developed a strong working relationship with, due to the complexity of them and their siblings living in different placement and areas, restricting my available time building a relationship with this Young Person. 

I was mindful that we were completing this direct work piece in a school setting, which the YP has voice before he didn’t really want to do, and apologised for this to the YP. This demonstrates that I have acknowledged that the YP may not be at their most relaxed in school, with worries around being possible stigmatised and this could potentially impact on their engagement during the session. I apologised for this and made sure I made the YP aware that I had listened to his wishes, but sadly this reflects the social work culture around time management and building meaningful relationship with YP they work with (Polkki, Vornanen, Pursiainen and Riikonen, 2012). Before starting any direct work with the YP, I asked again if they were happy for my Practice Lead to observe and made it clear they were there to observe my practice and not them. The YP was happy for this to go ahead.

As mentioned, I had already completed a Genogram with the YP’s parents and presented this to the YP. I explained to the YP that my objective for today was to create and Ecomap with them to see who their support network was and who could support them in their plan. This approach consists of a Systems approach (siobahan mclean book), looking at the different systems in the YP’s life and how they impact on them. By explaining the objective of the direct work, I felt my practice involved a collaborative and co-productive approach with the YP, involving them in their safety planning, and as referred to in the Social Services & Wellbeing (Wales) Act, 2014.

I felt that the YP engaged really well with me and on reflection and feedback from my practice lead, I was able to keep asking open questions, exploring his systems further and exploring the relationships he has with others. 

Observing Roger Hart’s Ladder of Young People’s participation (Hart, 2013), I feel the YP and I got to rung 5 where the YP is consulted and informed, which I is what I felt I did by explaining the objective with the YP. I felt this prepared the YP and relaxed them as they knew the type of questions, I was going to ask them and the purpose of the questions. I feel the beginning part of this direct work, explaining the objective to the YP, was significantly important and allowed for a productive and meaningful session with them.

Now What?

Moving forward, I felt the most important thing I have learnt from this direct work, is always where possible, prepare. Preparing for this piece of work was essential and allowed for a collaborative working relationship with the YP, keeping their views at the centre of the work. This reflects the learning outcomes and demonstrates that I have been able to work collaboratively, use my professional judgement to determine the best approach to working with the YP.

I am mindful that this session took place in school which was not what the YP wanted. In future, I will look at working around my other commitments to respect the YP’s wishes. However, being in a school setting has its benefits as there are no other adults around, just me and the YP building a relationship. This needs to be carefully weighed and balanced with each interaction with any child or YP. 

I feel the feedback I received form the YP, although short and brief, reflects his personality, and I felt it was positive feedback from them. I was especially delighted that they commentated I came prepared with a bag, paper, pens etc. For me, this acknowledges that those I work with know I haven’t just turned up but have prepared and want a meaningful interaction with them.

Word Count

1276


1300 (+/- 10%: include your actual word count at the end of each section).

















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.


	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Let me know

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes safety planning 

	How well prepared do you think the social worker was for his or her meeting with you?

	
Prepared – she had a big bag, books, laptop	

	  How has the social worker listened to you and respected your views and wishes?

	Yes – listened 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes . My first language is Polish but I prefer to speak English



	How has the social worker’s involvement met your expectations for this visit?

	Didn’t have any 

	Are there any other comments or suggestions that you would like to make?
	No 
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