Type: Permanent 
Pay: 24.000/year + performance bonus  
Benefits: 
· · Annual bonus (subject to qualifying criteria) 
· · Social & Charity Events
· · Refer a Friend Payment Scheme
· · Free on-site parking  
· · Ongoing training & development 
Description: 
We are looking for an experience Training coordinator for our retail. A person responsible for developing, implementing, and managing training programs to enhance the skills and knowledge of retail staff. This role requires a blend of excellent communication skills, a deep understanding of retail operations, and the ability to design effective training materials. 
Experience is essential and we are looking for minimum 4 years of experience in a similar role, excellent verbal and written communication skills and a degree in Training, Education, Human Resources or a related field. Candidate also be fluent in Italian and Spanish. 
This role may require working flexible hours, including evenings and weekends on 10-12 hours. 
Candidate profile: 
· » Strong organizational and time management skills. 
· » Excellent verbal and written communication skills. 
· » Ability to find issues and develop effective solutions. 
· » Strong people skills with the ability to build positive relationships with employees at all levels. 
· » Familiarity with various training methods and techniques 
· » Familiarity with various training methods and techniques 
· » Proficient in English, Italian and Spanish. 

Company information 
Name: Terranova  
Employees: 450 across. 4 sites. 
Mission statement: “Our mission is to cultivate a team of knowledgeable, confident, and customer-focused associates who represent our brand with pride and style”.









Zeta Walters
41 Coed Lan
Three Crosses
Swansea
07306481054
Zeewalt83@gmail.com

Hiring Manager
Terranova

Dear Hiring Manager,

I am writing to apply for the Training Coordinator position at Terranova. With over five years of experience in retail training and a degree in Human Resource Management, I am confident in my ability to support and strengthen your staff development goals.

I have designed and delivered training programs across multiple retail sites, focusing on improving performance, recruitment, and employee engagement. I’m fluent in English, Italian, and Spanish, which has helped me effectively support diverse teams and deliver inclusive training.

What I bring is a hands-on, people-first approach, along with strong organisational skills and a passion for helping others grow. I am confident I can contribute to your mission of building confident and customer-focused teams.

Thank you for considering my application. I look forward to the opportunity to speak further about how I can support your team at Terranova.


Kind Regards
Zeta Walters
















Zeta Walters
Address: 41 Coed Lan, Three Crosses, Swansea, SA4 3QF 
Email: zeewalt83@gmail.com | Telephone: 07306481054 


Personal Statement 

Multilingual Training Coordinator with over five years of experience in the retail industry, specialising in the design and implementation of tailored learning solutions to boost performance, engagement, and staff retention. Adept at managing training lifecycles, from needs analysis to delivery and evaluation, across diverse and fast-paced environments. Fluent in English, Italian, and Spanish.

Key Achievements

· Reduced staff turnover by 30% through implementation of structured onboarding and engagement initiatives.
· Recognised as “Employee of the Quarter” twice for outstanding training leadership and cross – team collaboration.
· Increased promotion rate of internal staff by 25% by introducing career development workshops and individual coaching.

Employment History 

May 2020 – Present
Zara Retail UK 
Training Coordinator

•	Designed and implemented in-store training programs for over 150 employees across three locations.
•	Created onboarding processes that reduced new hire turnover by 30%.
•	Developed multilingual training materials and hosted workshops in English, Italian, and Spanish.
•	Collaborated with store managers and HR to align training goals with business objectives.
•	Introduced a peer mentorship initiative that improved cross-functional knowledge sharing.

Jan 2018 – Apr 2020
H&M Group
Retail Training Officer

•	Led monthly training sessions covering customer service, styling, POS systems, and company policies.
•	Introduced digital training modules to reduce in-store training hours by 20%.
•	Conducted performance evaluations to identify training needs.
•	Assisted in launching a new store by training all incoming staff over a 6-week period.


Education

09/2014 – 07/2017
BA (Hons) Human Resource Management | University of South Wales 

09/1995 - 07/2020
GCSEs: Six including English, Mathematics,IT, French and Spanish | Fairwater high school
 
Additional Skills

· Training Design & Delivery
· Retail Operations Knowledge
· Staff Development & Recruitment
· Performance Management
· LMS & eLearning Platforms
· Multilingual Communication
· Conflict Resolution

Hobbies & Interests

· Passionate about exploring languages and cultures, currently learning basic Portuguese. 
· Active in community projects and charity events focused on youth mentorship.
· Enjoy Yoga, running & hiking.


References available on request.



