Task 1
Businesses rely on accurate information to make effective decisions. Data plays an important role in helping organisations understand their performance and identify areas that need improvement. For example, sales reports can show which products are popular and which are not meeting expectations. Managers can then respond by adjusting stock levels, improving marketing strategies, or reducing unnecessary expenses. Making decisions based on reliable data helps businesses operate more efficiently, improve profits, and use resources wisely. In conclusion, data is a valuable tool for making informed business decisions.
Task 2: Identifying Cohesive Devices
a. Device: Research from / For example
Purpose: These expressions introduce evidence and practical examples that support the main idea and increase the credibility of the discussion.
b. Device: Additionally
Purpose: This linking word introduces another supporting point while ensuring the ideas flow logically from one sentence to the next.
c. Device: Overall
Purpose: This cohesive device signals the end of the paragraph by summarising the key message.
Task 3: Choosing the Strongest Topic Sentence
Selected Answer: C) Time management is important because it helps employees prioritise tasks, meet deadlines, and reduce workplace stress, leading to higher productivity.
Why it's the best: This option is the most effective because it introduces the central idea while clearly identifying the key benefits that will be discussed throughout the paragraph.
Task 4: Choosing the Strongest Explanation Sentence
Selected Answer: B) When employees collaborate effectively, they can share ideas, solve problems faster, and support each other's strengths.
Why it's the best: This sentence clearly explains why teamwork is valuable by showing how collaboration improves communication, speeds up problem-solving, and enables employees to benefit from each other's different skills.
Task 5: Choosing the Strongest Evidence/Example
Selected Answer: B) A study by LinkedIn (2023) found that 94% of employees said they would stay longer at a company that invests in their learning.
Why it's the best: This evidence strengthens the argument because it presents a reliable statistic from a recognised organisation, making the point more convincing than a personal opinion or unsupported statement.
Task 6: Choosing the Best Linking Sentence
Selected Answer: C) Overall, flexible working hours contribute to a more productive and satisfied workforce.
Why it's the best: This sentence provides a strong conclusion by reinforcing the overall message that flexible working arrangements improve employee wellbeing while also benefiting organisational performance.
Task 7: TEEL Final Draft
Revised Task 7
Chosen Topic: Building Resilience in the Workplace
[T] Developing resilience in the workplace is important because it enables employees to cope with pressure, adapt to change, and maintain a healthy balance between their professional and personal lives.
[EXP] Employees who are resilient are generally more capable of recovering from setbacks and responding positively to workplace challenges. They are also more likely to seek support from colleagues, learn from difficult experiences, and manage stress in ways that promote long-term wellbeing.
[E] According to the American Psychological Association (2023), resilience can be strengthened through supportive workplace practices, positive relationships, and effective stress management, all of which contribute to improved employee wellbeing and performance.
[L] In conclusion, promoting resilience in the workplace helps employees remain motivated, confident, and adaptable during challenging situations. As a result, organisations benefit from a healthier workforce, improved teamwork, and stronger overall performance.
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