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Introduction
To improve the quality of services and boost organizational productivity, the use of technology has been incorporated in many healthcare functions in the U.K. Technology is being used in many sectors, from hospital administration to cancer research, medical research, and in development of surgical procedures aiming to improve efficiency throughout the industry. Technology has given new insights into medical procedures, research and innovation of new medicine, and monitoring patients' progress both in the facilities and remotely (Jaleel, 2020). Artificial intelligence's inception to administrative duties has helped streamline patient flow by calculating waiting times and predicting peak busy hours for staff scheduling. Many hospitals have developed applications that ask patients preliminary questions before they see a doctor. These questions will help in prioritizing schedules and help the doctors use their time more efficiently. 
Contemporary technology
The field of surgery has experienced the most significant improvements in technological advancements over the years. Robots have been incorporated to assist surgeons in performing operation procedures, including minor non-invasive procedures to open-heart surgery. The robotic arms can rotate 360 degrees and attain angles that are rather hard for human beings.  The use of technology has enabled efficiency where doctors can now conduct procedures remotely using robots and real-time virtual feed, which ensures Better utilization of doctors, more comprehensive reach of patients, and timesaving (Sheetz, 2020). Also, virtual and augmented reality models help doctors practice real-life procedures, ensuring they are up to task creating and recreating the procedures they are about to perform.
Virtual reality has been one of the most significant breakthroughs in the fight against mental illnesses. The fight against PTSD, depression, and Alzheimer's has been made easier through exposure therapy, where patient's brains are gradually trained to build immunity to past trauma up to a point where those incidences do not affect them anymore (Bracq, 2019). There are mobile applications developed to ensure easy access to the psychologists and communication through calls, significantly reducing waiting times for patients in duress.
According to (Karahoca, 2018) the internet of things has enabled doctors in the U.K. to implant glucose-monitoring systems that enable patients to check their glucose readings via applications on their phones.  In Birmingham's Queen Elizabeth hospital, Professor Stone uses V.R. headsets to help patients recover after sustaining complex limb injuries by allowing them to pedal through a virtual version of the south coast. 
3D printing is being used to revolutionize Healthcare by offering hope to those who had lost body parts to illnesses or accidents. 3D printing is used to model legs, arms, teeth, and eyes that can be used for aesthetic purposes. However, these models can be automated through robotics to provide more functionality, such as robotic legs commonly given to soldiers who were injured in the line of duty (Oladapo, 2021). 3D printing is also used to personalize medicine where pharmacists can form a dose according to the patient's body size, sex, and lifestyle saving money and resources. 
Use of technology during covid-19
The coronavirus's rapid spread put much strain on the availability and supply of personal protective equipment. With the high demand for medical equipment and PPEs, manufacturers responded by making vital pieces of equipment such as face shields through 3D printers (Oladapo, 2021).
The use of robots in isolation wards is used to minimize contact between infected persons and medical personnel. The robots are still being used to deliver medicine and food supplies, checking the patients' vital signs. Due to the high risk of infections, family members and friends were allowed to communicate to patients through phones, video-based communications (Sheetz, 2020). This measure helped reduce the chance of infections going up among close circle members of infected patients. The software's commonly used are zoom, FaceTime, and WhatsApp video. 
Digital literacy for healthcare professionals 
In the current technological world, healthcare workers need to be trained on contemporary digital skills to help them run hospital operations and use modern equipment. Digital literacy of healthcare professionals will improve the quality of service and ensure patients' safety (Pearce, 2017).
Through technological advancements, healthcare professions can advance their careers by taking online classes to add to their skillset. For self-development, they can enrol in programs mental, physical, social, and emotional programs in their free time.  They can also enrol in business classes so that they can ascend to managerial positions in the facilities they work in. The practitioners can also research with their colleagues in other continents or countries with technology in communication (Blazheska-Tabakovska, 2019). Digital literacy is vital for conducting research and solving real problems in the health sector. The health practitioners can also use technological equipment such as remote monitoring devices to monitor patients discharged. Digital literacy also helps professionals conduct seminars and teach their colleagues worldwide on new discoveries or methods of treating patients. 
Use of digital communication in collaborations and partnerships
Medics are situated around the world and would like to partner on various researches they are conducting. These partnerships and collaborations are made possible through the use of Technology (Jaleel, 2020). The researchers can share data and communicate in real-time through zoom or FaceTime and other technologies.
When a doctor publishes a finding on websites and other medical platforms, an interested medic who has read the finding might reach out and also add insight on the finding. Digital technologies have made it easier to share information with a large audience (Jaleel, 2020). In fitness, new technologies come to the market by focusing on keeping individuals fit and managing certain diseases. The health industry has developed thousands of applications, wearables, and simple machinery that help people and patients do workouts and observe sleeping patterns and schedules to prevent and mitigate diseases. Smart wearables such as the Samsung Gear smartwatch are used to monitor people's health by constantly monitoring heart and blood pressure (Talukder, 2020). The smart gear can be connected to a preferred health facility and can send distress calls to the hospital once it records abnormal readings.
Relevance of proficiency in information and data handling.
Data handling and records keeping are vital for the efficient functioning of health facilities. Health facilities with good record-keeping systems ensure the quality of service for their patients as doctors can access their previous illnesses and treatments for better diagnosis (Pashazadeh, 2018). Good data handling also ensures the hospital's inventory, such as syringes, medicine, cotton, detergents are well monitored, and diminishing supplies are replenished. Proficiency in Information handling is important for healthcare workers to discover health trends, cause certain diseases, and what medicine does the disease best responds to.
Effective use of patient data improves the healthcare experience by improving health providers' operation, ensuring transparency to the healthcare companies and insurance companies. Hospitals that use applications to monitor patient's progress in the hospital and the waiting times can use this data to improve patient's experience by knowing where to increase staff and other measures (Pashazadeh, 2018). 
Digital identity, well-being, and safety
The use of digital systems in Healthcare comes with its own fair share of challenges. There are incidences of malicious use of patient's data which is an uncouth behaviour that can endanger patient's safety. Healthcare facilities should ensure patients' data is secure for the patients to freely give valuable data needed for healthcare functions (Wilton, 2017). Health facilities should employ cybersecurity specialists to protect data from hackers and other data mining programs that can be installed in the systems. 
Health workers should also be enlightened on digital identity, which is basically any comment or image they post online and how it could impact the patients. Digital identity is a digital footprint about a particular person that exists on the internet (Kruse, 2017). Healthcare workers should also be enlightened on the purpose of encryption to send sensitive data more securely. Artificial intelligence is used to analyse patients' data and use it to predict, prevent or treat consequent diseases. Software is used to collect patient's information recovering from surgery monitoring their blood pressure and heart rate. From learning the behaviour of B.P. and H.R., the A.I. can determine or predict at which time a patient is likely to go into shock (Vogenberg, 2018). This will probe interventions such as intravenous fluids hence saving lives. This is known as machine learning, life-saving technology already in use in the United Kingdom's recovery wards.
Conclusion
In, conclusion the use of technology has made healthcare provision efficient and improved the quality of service. The availability of healthcare services has also increased by doctors diagnosing and prescribing medication virtually. Through the use of technology, healthcare workers can easily be reached in times of emergencies and reach on time using cars. Pharmaceutical companies use artificial intelligence and machine learning to push forward new drug research and development. The tools are used to speed up tasks such as pinpointing certain chemical combinations to create an optimal drug and consequently identify patients who will best fit the trial phase. Airlifting services that offer paramedic services to places hit by disasters or medical evacuations to specialized hospitals have significantly improved the efficiency of healthcare services. Ambulance services are also currently well equipped to ensure the patient is kept alive till they reach the hospital. 
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