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[bookmark: _Toc232840432]1. Introduction 
This report will clearly investigate the role of an Adult Social Worker within Birmingham City Council’s Adult Social Care Department as well as explore its importance in supporting vulnerable adults to achieve the independence, wellbeing, along with social inclusion. This report will also analyse the main employability skills needed for the job role, evaluate the current skills, as well as experiences It will also develop an action plan for career progression, and discuss the strategies for developing a strong personal brand and professional network. 
Including Job Advertisement 
The job posting of a Social Worker from Birmingham City Council on LinkedIn is for a full-time position located in Birmingham, UK. The job includes safeguarding, working for the wellbeing of vulnerable adults (LinkedIn.com, 2026).
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Figure: Job Advertisement 
(Source: Linkedin.com, 2026)


[bookmark: _Toc232840433]2. Job Role Employability Skills 
[bookmark: _Toc232840434]2.1 Key Employability Skills 
The Adult Social Care of Birmingham City Council possesses certain employability skills which are essential for the position of social worker. According to Aaronson et al., (2023), communication is an important skill for social workers as they must communicate with the clients, family members, and other health and social care professionals. Verbal and written communication are clear to support accurate assessments, reports and care plans.
Also, teamwork is important as social workers work hand in hand with other teams for the provision of coordinated support to vulnerable adults. According to Shiri et al., (2023), Good problem-solving skills help practitioners to evaluate complex situations, analyses risks and plan effective interventions to protect the service user.
Effective time management is also vital, as social workers may be handling more than one case at the same time, and at the same time they will need to work within a timeframe set out for them by law, as well as ensure that their documentation is accurate.
Further, there is growing emphasis on technical and digital skills for maintaining electronic case records, preparing assessments and the management of information systems. Professional judgement, empathy and safeguarding awareness are also important in supporting people with different needs and ensuring their wellbeing.
[bookmark: _Toc232840435]2.2 Importance of these Skills for the Job Role  
Such employability skills play an important part in good social work practice. Communication skills help social workers to identify service users' needs and support, enrich relationships and engender trust and positive working relationships. Collaboration allows multiple roles to cooperate and provide integrated healthcare services and improve health outcomes.
Decision making must also be possible for social workers when they are handling complicated problems, and problem solving helps social workers achieve this. Time management is an important skill for service provision in case of large number of clients (Venkatakrishnan et al., 2023). Technical skills are utilized to capture information in an accurate and procedure-based manner. With such skills, social workers can offer professional services which are safe, people-centered, and professional, thus improving the lives of people.
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Table: Important Skills
(Source: Author)

[bookmark: _Toc232840436]3. Evaluate Own Skills 
[bookmark: _Toc232840437]3.1 Self-Assessment 
Skills and experience are very good for setting up a career as a Social Worker in Birmingham City Council's Adult Social Care Department. Academic research in health and social care has given knowledge of safeguarding, equality, diversity, a person-centred approach to care and crucial professional ethics. The learning experiences from the course and case studies, combined with activities, have formed an understanding of supporting vulnerable people and ensuring their wellbeing. Autism awareness and risk assessments, record keeping and effective communication also have relevance to the role (Allely et al., 2024).
[bookmark: _Toc232840438]3.2 Strengths 
There are several strengths that correspond very much to those of a Social Worker. It is vital to understand person-centred care, as this will allow for provisions to be made according to their needs, preferences and objectives. Supporting service users to become more independent and gain life skills is helpful when supporting their independence and enhancing their life. Effective communication and collaboration ensure that positive interagency and collaboration take place with service users, families, and health practitioners (Martins and Tucker, 2023). In addition, record keeping and report writing knowledge ensures accuracy in recording information and maintaining professional accountability. The knowledge about various support needs and autism deepens the understanding and effectiveness of inclusive, caring care. They would support social work practice effectively, safely and on a person-centred basis, which would be of value to the strength.
[bookmark: _Toc232840439]3.3 Areas for Improvement 
Even though they have appropriate knowledge and transferable skills, there are areas where they need more development. Work experience in adult social care is sparse and needs to be extended through volunteering, placements and work experience in adult social care (Soyez et al., 2024). Gaining deeper knowledge in performing thorough assessments and handling complex safeguarding cases would also contribute to professional competence. Also, more professional training in social work and expertise in the field of legislation, care planning and case management will enhance preparation for the role.
[bookmark: _Toc232840440]3.4 Who can help? 
There are a few different people and groups that can contribute additional development. Academic support and feedback on professional practice may be obtained from the University tutor. Social workers and workplace mentors can provide very useful practical feedback, supervision and knowledge of case management. Professional development courses and training programmes run by Birmingham City Council enhance skills in the areas of safeguarding and assessment. Opportunities for voluntary organization’s and community groups to develop practical skills and confidence within a diverse range of service users can also be developed.
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Table: Strengths and Areas for Improvement 
(Source: Author)


[bookmark: _Toc232840441]4. Create an Action Plan and Timeline 
[bookmark: _Toc232840442]4.1 Action Plan 
	Development Area
	Action Plan
	Method/Resource
	Expected Outcome

	Social work Qualification 
	Completing a recognized social work degree as well as register with social work England 
	University education and the professional registration 
	Meet the professional entry requirements for the social work practice 

	Person-Centered Care 
	Enhancing knowledge of individualized care planning as well as support 
	Online courses, workshops, as well as case study learning 
	Developed capability to 

	Risk Assessment and Safeguarding 
	Developing skills in assessing risks as well as protecting vulnerable adults
	Safeguarding and the risk assessment training programmes 
	Enhanced confidence in managing complex cases. 

	Communication and teamwork 
	Strengthening the interpersonal listening, along with collaborative working skills 
	Group projects, volunteering, as well as placement activities 
	More effective engagement with the service users and professionals 

	Record keeping and report writing 
	Improving professional documentation as well as report-writing skills. 
	Practice through the coursework, placements, as well as feedback sessions
	Accurate and professional case recording.

	Autism Awareness 
	Gaining specialist knowledge of autism along with support strategies. 
	Autism awareness certifications, as well as specialist workshops. 
	Increased capability to support individuals with diverse requirements. 

	Practical Experience 
	Undertaking volunteering or work placements within the adult social care organisations.
	Local councils, charities, as well as community settings.
	Increased practical experience along with employability. 

	Professional Networking 
	Building connections with the experienced social workers, as well as industry professionals.
	LinkedIn, networking events, and professional associations.  
	Access to mentorship, career guidance, as well as employment opportunities. 



Table: Action Plan
(Source: Author)
[bookmark: _Toc232840443]4.2 Timeline
The timeline was broken down into three phases for progression towards a Social Worker position. The short-term objective (June-July 2026) concentrated on gaining fundamental social work skills including safeguarding training, autism awareness training, development of communication skills, report writing and volunteering experience. The medium-term aim (June-July 2026) focused on getting work experience, developing good risk assessment skills, attending professional seminars, working as effective team players and mentoring with an experienced social worker. The target of long-term (July – August 2026) was to train for the role of Social Worker by working toward social work qualification, preparing for Social Work England registration, developing a network of professionals, updating CV and LinkedIn skill set and applying for Social Work positions. It sets a plan for professional growth and feedback for future careers.
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Table: Timeline 
(Source: Author)

[bookmark: _Toc232840444]5. Building Your Personal Brand 
[bookmark: _Toc232840445]5.1 Building a strong Personal Brand 
It is critical to make a strong personal brand to have a future aim of becoming a Social Worker in the Department of Adult Social Care in Birmingham City Council. It is important that the values of a professional brand show empathy, integrity, safeguarding and promoting the welfare of vulnerable adults. By showcasing these attributes in schoolwork, service and career experiences, a positive image can be maintained.
[bookmark: _Toc232840446]5.2 Resources for Professional Promotion 
There are several resources available to help promote professional identity. LinkedIn may be used to demonstrate skills, qualifications, work history and accomplishments and to network with social care practitioners. Career Days, workshops or Conferences may assist participants in establishing Networking and Career Opportunities (Daniel et al., 2022). Finally, social media can have a professional purpose, in which engages with current health and social care issues and developments.
[bookmark: _Toc232840447]5.3 Sharing Professional Content 
Building and publishing relevant information is another way of boosting a personal brand (Fitria, 2023). This may include discussions on topics such as blogs, articles, reflective and case studies regarding adult social care, safeguarding, person-centred care and social work. Providing this information is an indicator of professional expertise and commitment to the healthcare and social care sectors.


[bookmark: _Toc232840448]6. Promoting My Professional Identity 
[bookmark: _Toc232840449]6.1 Strategies for Communicating Personal Skills and Experience 
Actual promotion of professional identity needs clear communication of relevant skills, qualifications, as well as experiences to potential employers. The tailored CV and the cover letter must highlight strengths such as communication, teamwork, person-centred care, safeguarding awareness, as well as report-writing skills. In addition to this, Dale, (2023), noted that keeping a current LinkedIn profile may help highlight one’s accomplishments, certifications, as well as volunteer experience. In contrast, engaging oneself in professional networking activities, as well as posting social work-related content on relevant platforms can also indicate commitment, knowledge, and preparation for a social care career.

















[bookmark: _Toc232840450]6.2 CV and Cover Letter 
CV 
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Figure: Curriculum Vite for Kouadio Affoue Denise
Cover Letter
Dear Hiring Manager, 
Sub: Application for Adult Social Worker at Birmingham City Council 
I am seeking a future opportunity to become a Social Worker in the Adult Social Care Department of Birmingham City Council. As part of my studies and professional development, I have developed knowledge of person-centred care, safeguarding, communication, teamwork, autism awareness and report writing. I will do everything I can to care for vulnerable adults, help them to be independent and live well in the community. I look forward to continuing to improve my skills by gaining further training and experience and hope to have the opportunity to be a positive part of your organisation in the future.
Yours faithfully; 
(Kouadio Affoue Denise)
[bookmark: _Toc232840451]6.3 Online Presence

[image: ] 
Figure: LinkedIn Profile 
(Source: LinkedIn, 2026)

[bookmark: _Toc232840452]7. Building a Network for Successful Employment 
Networking is a key part of career progression in the community of adult social care and can be beneficial for any future Social Worker employment within Adult Social Care at BHMC. Having good professional connections enables learning from other practitioners who have successfully done the same job, a better understanding of industry workings, job opportunities and keeping up to date on policies and best practice in social work.
The potential mentor can be a university tutor, placement supervisor, social worker with experience or a team leader within local authority or social care organisations. Such individuals are always willing to give their advice on career and professional issues as well as help in skills development.
Professional bodies such as the British Association of Social Workers (BASW) and Social Work England might prove useful in terms of networking, training, and career opportunities (Jones et al, 2025). There could also be other events where people could network with others in their respective fields such as social work conferences, safeguarding workshops, recruitment events from local authorities and even more health and social care networking events.
Also, having an engaged LinkedIn profile and joining social work groups online can ease interaction with social workers (Gray and Lombard, 2023). A successful career in adult social care will be supported by employability and a good professional network which will facilitate life-long learning.

[bookmark: _Toc232840453]8. Conclusion 
This report explored Birmingham City Council's Adult Social Care Department with a particular focus on the role of Adult Social Workers and focusing on supporting vulnerable adults with person-centred and safeguarding practice. The focus skills and capabilities which are needed for the job were identified and assessed, in addition to existing strengths, weaknesses and development needs. A short-term action plan and timeline were formulated to guide future opportunities for professional development through education, training, volunteering, and actual experience. The report also explored how to establish a positive personal brand, support one's professional identity and identity through networking, mentoring and professional societies. Overall, this report demonstrates my commitment to pursuing a career in adult social work. It was acknowledged how important it was to have the opportunity to access continuous learning, professional development and practical experiences as opportunities for ending up being an effective and qualified Social Worker in the care for adults’ area.
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Phase 1 Title: Develop core social work skills 

Complete safeguarding training 70% 19-6-26 22-6-26

Complete Autism Awareness Course 60% 22-6-26 24-6-26

Improve Communication Skills 90% 24-6-26 28-6-26

Develop Report Writing Skills 25% 28-6-26 3-7-26

Undertake Volunteering Experience 40% 23-6-26 25-6-26

Phase 2 Title: Term Objective: Gain Professional Experience

Participate in Social Care Placement 50% 24-6-26 28-6-26

Develop Risk Assessment Skills 50% 26-6-26 1-7-26

Attend Professional Workshops 25% 1-7-26 4-7-26

Strengthen Teamwork Skills 30% 1-7-26 3-7-26

Seek Mentorship from Social Worker 40% 1-7-26 4-7-26

Phase 3 Title: Achieve Career Readiness

Complete Social Work Qualification 50% 4-7-26 9-7-26

Register with Social Work England 20% 10-7-26 14-7-26
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Update CV and LinkedIn Profile 18% 21-7-26 25-7-26

Apply for Social Worker Roles 12% 26-7-26 30-7-26
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CURRICULUM VITAE

Personal Details

KOUADIO Affoug Denise

83 Hartland Road , GL14RU

Personal Profile

Compassionate and dedicated Support Worker with experience supporting adults and young
people with learning disabilities, autism, mental health needs, and complex care requirements.
Skilled in promoting independence, dignity, choice, and person-centred care. Excellent
communication and interpersonal skills with the ability to build positive relationships with
service users, families, and multidisciplinary teams. Committed to safeguarding vulnerable
individuals and delivering high-quality care in accordance with care standards and

organisational policies

Key Skills

Person-centred care

Supporting individuals with leaming disabilities
Promoting independence and life skills
Medication administration and MAR charts
Safeguarding adults and children

Positive behaviour support

Personal care and hygiene support

Risk assessments

Record keeping and report writing
Communication and teamwork

Health and safety awareness

Manual handiing

Autism awareness

Employment History

Support Worker November 2021 until now

[Holmleigh care] - [74 Bathurst lodge Gloucester GL1 4RU]

[Aprili2021 until now] - Present
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Responsibilities

Support individuals with leaming disabiliies in daily living activities.

Assist with personal care while maintaining dignity and respect.

Encourage independence and participation in community activities.
Administer medication in line with policies and procedures.

Maintain accurate care records and incident reports

Support service users in achieving personal goals and outcomes.

Follow safeguarding procedures and report concerns appropriately

Work collaboratively with families, healthcare professionals, and colleagues

Care Assistant / Support Worker

[Previous Employer] -]

[October/2021] - [March/2021]

Responsibilities:

Provided emotional and practical support to service users.

Assisted with meal preparation, household tasks, and personal care

Supported individuals to access education, employment, and social opportunities.
Promoted wellbeing, inclusion, and independence

Maintained confidentiality and professional boundaries

Warehouse operator

From January 2006 until August 2021

Responsibilities

Picking and packing the order

Dispaching the order

Controlling stock

Education

Adult_education

NVQ Level 2 in a warehouse
Functional skill level 2 in Maths
Functional skill level 2 in English
Functional skill level 2 in IT
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ing & Certifications

Care Certificate

Level 2/3 Diploma in Health and Social Care (if applicable)
Level 4 in health and social care

Safeguarding Adults and Children

Medication Administration

First Aid

Autism Awareness

Leaming Disabilities Awareness

Positive Behaviour Support (PBS)

Pec feeding
Hobbies
« Reading

«  Listening to music
«  Traveling and exploring
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