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	DRAFT RESEARCH TITLE QUESTION:

“Coming clean” 

An Investigation into if Police have an adverse effect on dealing with persons with mental health responding to mental health concern calls. 


INTRODUCTION:

It is the role of a police officer to protect life, preserve order, prevent the commission of offenses and bring offenders to justice. College of Policing. (2018). The police are attending calls with the intention of preserving life. However, this term is open to interpretation, and without any formal training in dealing with mental health there is only a limited amount of assistance the police can implement which often only allows short-term decisions which could result in adverse effects or lapses in judgment.

The aim of this research is to highlight and question the current approach that services have toward mental health.  Police officers have very limited experience and no formal training, and are expected to attend concern calls that often only worsen the circumstances and only provide short-term solutions to a more complex issue.

A mental health condition is considered to be a disability when it has a long-term effect on a person’s day to day life or lasts more than twelve months, GOV.UK (2022). These disabilities include dementia, autism, depression, and Schizophrenia. In my dissertation, I am going to analyse if the police service is the most suitable service to attend to concern calls in regards to mental health disorders and disabilities which are becoming more prevalent in today’s policing.

In a report by the HMICFRS, it was concluded that police are effective in attending a call and dealing with the immediate risk to a person’s safety. However, it was concerning how the police were working beyond their duty in the remit of mental health, only a few police forces in the UK have had any investment in mental health training, on balance most police have had next to no mental health training, yet attend the rising amount of calls. HMICFRS. (November 2018).
Over the past few years there has been a sustained increase in demand of the Ambulance and NHS services, Between February 2021 and August 2021 there has been almost 60 per cent more 999 calls were answered by ambulance services nationally Fiona Claridge, Anna Parry. (2021). As a result, Police are currently attending more ambulance calls than ever before; the total number of mental-health-related incidents police were called to in their areas increased by 41% from 2019 – 2020 in relation to twenty-two forces, Denis Campbell. (2020). This brings into question whether or not the police should have more effective training in relation to dealing with persons with mental health or should the overall approach change.

Police vehicles are currently being used to convey people to the hospital despite being very limited in medical training and dealing with persons with mental health. In a study on the 29th of October 2022, in one hundred and ten incidents recorded it was found 14 % of incidents where officers attended, they needed to convey the patient to the hospital due to the current ambulance waiting times only for their benefit, Welsh Conservatives. (2022).

I believe this research is paramount to establishing if police officers attending an incident regarding mental health has either a positive effect on the patient or a negative effect. Police have powers under the mental health act, the capacity act, and common law powers to name a few. However, short-term incarceration and lack of understanding in relation to the risk of the service user is a worry for most officers leaving an incident.

Findings from a MIND.ORG study details the attitudes towards the police of persons who have had interactions with them regardless if they were a victim of a crime or not stating that they were twice as likely to report that they thought the police were unfair (18% vs. 5%); The police were disrespectful (32% vs. 14%), and to have no overall confidence in the police in their local area (24% vs. 10%). Bridget Pettitt. (2013).

This evidences that majority speaking there are negative views from service users after having dealings with the police, having an established negative perception of the police this could result in an escalated circumstance even before police have attended, a lack of training creates opportunity for further division. 222



	SUMMARY OF RESEARCH OBJECTIVES: 

My research topics will include the following topics: 

To Evaluate if Police have an adverse effect on dealing with persons with mental health and disabilities when attending concern calls. 

To analyse if the training that police officers receive is appropriate when dealing with people with mental health and disabilities. 

To analyse if Police should attend mental health calls in accordance of the role of a constable in as to the collage of policing definition of the role of a police officer. 

To analyse if other service can collaborate together to ensure a better outcome.





	LITERATURE REVIEW:

In my research I will be utilising Textbooks, journals, articles, government reports Such as White Papers, the ONS, additional statistics and the use of the internet. Through my research I will remain impartial, ensuring all the research data collated is evaluated and both positive and negative data is used.
. 
I will compile Several studies, where the goal is to identify, if the police have a positive or negative impact on the service user.  I will utilise completed published studies, to review the impact the police have on the service user when responding to concerning call of mental health. 

The first piece of literature I have reviewed is “Policing and mental health: Picking up the pieces”, This Literature discusses how Police support victims of crime, vulnerable persons and the polices involvement in welfare checks associated with mental health.  This literature should provide a very good Insite of the outcomes from this particular literature. 

The above piece of literature discusses both the Polices mental health and the Police attending mental health crisis incidents where for instance the servicer user is at high risk as they are e.g., standing on a bridge or in an attempt to end their own life!  This literature accounts for dealing with service users who are essentially not at immediate risk and officers are described as concerning that police are working beyond their duty. 

Within this literature it is found to be a good starting point for my research, however there are gaps in relation to the following question.  If the Police have a positive or adverse effect on the service user. 

It has also been discovered that there are further gaps in relation to additional research, as current research does not consider the Police officers’ perspective and solely focuses on the victim’s outcome and their thoughts. By identifying the lack of experience that Police officers have in dealing with mental health calls, this could build an argument for revision to current police training/policies and a more structured approach undertaking by the appropriate emergency services. 

Another research source that has been identified is the national strategy on Policing and mental health by the National polices chief council. This source discusses the question of polices attendance on welfare checks and discusses polices powers in private dwellings in relation to police powers and police only attending concern calls where there’s an element of immediate risk. 

This source discusses police custody and states it’s a challenging environment to deal with due to mental health demand. There is further research required into this source.



	SUMMARY OF RESEARCH –SURVEY METHOD: 

The way forward is to implement research from accredited sources and design a questionnaire to be rolled out within the Police service to determine if they feel competent and equipped with dealing with persons with mental health disorders and their overall thoughts when dealing with concern calls. 

My Survey method will be a multiple-choice questionnaire where the users will rate their response from one - five (from low to high), one being that they disagree with the statement and five being strongly agree. I will then implement the findings into the research which will be delivered in the PowerPoint, that I will present. 

Currently there are no results available to analyse as the questionnaire has not been concluded. Research is currently limited to only proposal framework. 


	SUMMARY OF SAMPLING FRAMEWORK: 

The questionnaire will be sent to local Police officers to participate in their opinions on the topic, I believe this sampling will be the most effective as it is a primary resource of the people who are attending the calls and directly dealing with service users with mental health disorders. 

I believe directly asking service users who have been involved with the Police dealing whilst in these mental health crisis calls will breach data protection and could discredit the professionalism of the current police officers. 

The survey will be anonymous to ensure full disclosure. The below information will be collected from the participants of the Survey include: 

1. Age 
2. Gender 
3. Length of service of the officer
4. Current Department
5. Job Role

I will not be taking names, badge numbers or contact details to ensure anonymity. I will ask their Role in the police service as different departments could have more or less effective results, gender could also affect how the officer feels about attending the mental health call including their expertise in dealing with service users. 

I will be asking officers if they believe if their attendance at a call is making a positive or negative impact on someone who has mental health disorder and in regard to both as a long-term impact or short-term implications. 

I will further ask officers if they would want to attend courses in relation to mental health or if there’s a clear objection that officers feel that they should not attend the calls. 

I believe that the larger the Pool of participants a more effective survey due to larger result range or shared beliefs will be evident. 



	ETHICAL ISSUES:

Obtaining participants of a questionnaire where they will be asked if they wish to give their thoughts on my proposed question and subtopics previously mentioned. 

I will give an explanation to why the question is being asked and what their findings will provide. I will give the participant the option to opt out after the explanation and participants will be made fully aware of how their information will be used.

I will make the questionnaire anonymous to prevent any participant to be identified from the questionnaire which it could be used against them by either a third party or South Wales Police. This would minimise the risk where participants might not want to engage in the questionnaire due to repercussions. 

In accordance with the person’s right to privacy, the questionnaire will be anonymous. Each participant will be asked questions to establish If they have had any mental health training from the job and to what degree / level. Questions will be asked regarding using that experience and if any decisions have been made in relation to their opinion on what is lawful vs what is right.  



	TIME SCALE:

I have incorporated a Gantt chart template as a Formatted document to in cooperated a timeline where I can implement smaller tasks to great a larger project. This is not a fixed document so therefore allows me to add smaller tasks.

I have not implemented a questionnaire date as of yet or a power point date as this will be scheduled in accordance with the University’s availability. 
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