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Abstract.
In this Assignment, I tried to evaluate myself and examine those factors that can make me go far in the Hospitality industry. I tried to evaluate how viable is the hospitality industry and what are my chances of making it to the top in the industry. To justify my finding, I used SWOT analysis as the yardstick for my evaluation. Personal Development Plant was also set up to aid my development.  After all the analysis were done with, a result was concluded about what employment suits be best, based on the findings of the research. The report was concluded after presenting all the facts and analysis. 

Methodology 
There were a Self-evaluation and keen observation which was used to analyze my skills and upon which a Professional Development Plan (PDP) was made to highlight my strength, deficiencies, and goals. Materials were gotten from the library by searching and browsing through. Also, materials were gotten from surfing the internet. Aside from the books and materials obtained from the library, a lot of PDFs and articles were downloaded from the internet. All these materials aided this study and references made as applicable. 


Introduction to the Hospitality Industry.

The quest for knowledge, power, wealth, and prosperity has always preoccupied the life of a man. His needs are endlessly insatiable. More so, the life of a man is full of struggle, many struggles that he is conceived in the midst of. From this struggle and quest, a hectic, tiring and boring life intermittently sets in, and as such, a moment of relaxation and detachment from the workload is needed. Thus, many seek for relaxation or resort centers; others may decide to go on vacation or embark on a tour. All these form the basis for the need of hospitality industry. The hospitality industry provides essential services (i.e., lodging and food) for travelers, whether they are on the move for reasons of necessity, leisure, or luxury. 
Summarily, hospitality is the relationship between a guest and a host, wherein the host receives the guest with goodwill, including the reception and entertainment of guests, visitors, or strangers.
Study.com (2019) opines that the key to success in the hospitality industry is maximum customer satisfaction. It is believed that when a customer is rightly treated ted with maximum comfort and utmost alacrity, such customer is bound to come for a second treat and consequently more and more treat. From the previous, it is well proven announced that if a customer would desire to come for another treat or become a regular customer, the employees and management need a particular set of skills to work effectively and efficiently in this industry.

Qualities of Hospitality workers

Communication skills: this is paramount in every sector of the hotel and tourism industry, communication must be done in a way in which the receiver of the information does not feel intimated or unsafe while the message been sent across must be must also be simple and clear to understand. It is thus important to be able to communicate in various languages at least the dominant language in the environment. 

Team leading ability: Every industry needs leaders to achieve their goals and target in their business. The hotel and tourism sector is not excluded, staffs must be coordinated to deliver their services professionally, efficiency is needed to bridge the gap between the management, staffs and clients thus individuals with great leadership skills are valued in the industry. 

High interest in food and drinks: effectively running a hotel, restaurant, or eatery business which will cater for a large number of people demand that staff has a keen interest in the food and beverage segment of the industry. There is a huge demand for the kitchen assistants to manage all the food production, their cleanliness, and health safety of the customers. 

Empathy: without this, it will be impossible to meet the needs of the customers; passion and compassion are needed to cater to their needs. 
Stress management: this is a pertinent skill needed to help customers overcome the stress of every capacity 
Formal training: why this may not be necessarily important, it ensures that professionalism is maintained at all time and what is learned from training and other formal setups can be translated into the work environment  






MY SKILLS AND EXPERIENCE
My passion for floating atop in my academics as always placed me on high echelons. I give my best to it, read as if I will never read again, sleep less, eat moderately, and have close to no leisure hour for trivialities. This is a disciplinary measure which has helped and is still helping me academically. Aside from my commitment and consistency in my education, over the years, I’ve gained relevant experience in various jobs, which has given me a facelift in the industry. At the moment, I work as a host in the reputable hospitality industry, and this has made me more experienced in customer relations, boosted my communication skills and in addition to that, cultivated an adequate listening habit.
I love to dress in different cultural attires, representing different cultures, and at times, discerning my origin seems complicated to onlookers. Friends at on different occasioned questioned my sense of dressing. I have always been appreciated for my fashion.

It has always been of utmost interest to me, to go to places, see new sights, and take on an adventure in the company of new folks. I admire the work of nature so much; perhaps this stimulates my interest in traveling. I love learning new languages, speak the way people speak, their sense of dressing interests me a lot. I have a high sense and good taste for dressing, not just dressing, classic, and good dressing.


SWOT

Strengths
1. Team Spirit: I possess a remarkable team spirit, believing in the maxim “together everybody achieves more.” This has always been my driving force.
2. Innovative Skill: I love innovating new ideas
3. High Commitment: I am committed and consistent with my goals.
4. An Astute driver: I am an excellent driver, with adequate safety measures.
5. Cooking: I love cooking and cook well too 
6. Spending time with kids: I love tendering for kids and spending quality time with them.




Weakness
1. Keen Eye for Details and Perfection: In all that I do, I always strive for precision, looking for details and still opting for the best. This has cost me some jobs as the clients were patient enough to wait for my finishing touches.
2. Too considerate:  I always put others first, considering them before any cogent decision making. I am very empathetic. This, although may be good quality, excessive consideration, and empathy seldom turn into traffic in the workflow.

Opportunities

· Improved and sustained Economy, leading to an increase in the spending power of the tourist
· Political stability in Britain provides an enabling environment for the Hospitality Industry in the country
· Trends in the industry show that investors are not relinquishing investing in the sector.
· Opportunity to start my own business and standalone by obtaining a loan 
 
Threats
1. Uncertainty in International Travel: In 2016, the USA accounted that more than 75 million global travelers sojourned to the States and projected that the number would skyrocket to 83 million by 2020. Nonetheless, there has been recent drastic drops in the figure, which some attributed to President Trump’s travel ban and immigration crushing. Instead of this, the touring and hospitality industries are combated with an uncertainty, regardless of which they need to provide as quintessential an experience for international travelers as for local guests. I might face the same challenge, as I’m certainly aware of cultural divergence and the peculiar optimism different travelers might have.

2. Ambiguity in Customers’ Demands: Some customers are naturally ambiguous in the demands, satisfying such customers might be a herculean task. This may happen to me, and I might have to go through rigorous work stress.
 



Personal Development Project

	
	Short-Term Time Frame
	Mid-Term Time Frame
	Long-Term Time Frame

	
	What do I want to accomplish in the next three to six months?

	What do I want to accomplish in the next six months to two years?
	What do I want to accomplish in the next two to three years?  

	Section 1
My Goals
What are my overall goals that I want to accomplish in this time period?

	

Master Spanish and Chinese Language are high influx of tourist are from these countries  
	

Learn how to use social media for marketing my business
	

I want to have my own travel and tourist business

	Section 2
Skills and Knowledge to be Learned 
What specifically do I need to learn? What project do I need to work on? 

	

Language classes and YouTube videos will help me to acquire the needed skills  
	



The first thing is to learn how to set up a professional social media account from there, I will learn how to market on social media using Udemy
	



I want to build strong interpersonal skills and core knowledge of the hotel and hospitality management

	Section 3 - Next Steps
 How am I going to acquire the skills and knowledge?
How am I going to do this project? 
	

Register with Language schools or get a personal instructor
	

Online classes 
	

Another degree in the travel and tourism sector

	Section 4 - Resources
 
What resources do I need? 


	


Money and Commitment
	


Time and commitment 
	

Knowledge, time, capital

	Section 5 -  Time Schedule
What is my time schedule?  
	

To be completed between weeks and months
	

To be completed within months
	

It will take years to get it done

	Section 6 - Completion
When have I completed each step?
	


	


	











Conclusion

It can be concluded that I am fit for the industry, comparing my abilities and potentials to the demands of the various segments of the industry, I observed that my qualities match and fits the travel and tourist business, it’s something I’d really like to work on and have my own travel agent.





8

