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	DRAFT RESEARCH TITLE QUESTION:
INTRODUCTION: From the perspective of a South Wales Police officer, should Police officers attend mental health calls with the training they have been provided.

The purpose of this research project is to investigate if police officers should attend mental health calls with the training they have been provided.

The increase in awareness of mental health has significantly grown in recent years, resulting in a growing demand on all emergency services and partner agencies. While this demand grows and the number of mental health calls puts pressure on all agencies to attend to and deal with the call, consideration must be given to police officers attending these calls. Are police officers provided sufficient training to attend mental health calls and deal with them in the most effective way? 

Police officers undertake the role to protect and serve the public, to prevent and deal with criminal offences, and to respond to incidents that pose an ongoing threat or risk. An added impact factor of mental health concerns at these calls can quickly change the course of the incident from criminal offences being committed to a health concern surrounding the individual’s mental health. Attending mental health calls can take away from officers attending calls where criminal offences are being committed, impacting resource availability attending those calls, and therefore affecting victim satisfaction.

All agencies involved, including mental health services, will be impacted by the alarming rise in mental health issues. The increasing demand on mental health services is making it longer for people who need help to obtain it. Partner agencies are then required to attend and support mental health services because of the delays. Section 136 of The Mental Health Act 1983 allows a police officer to detain and take someone to a place of safety and obtain mental health support (Legislation.gov.uk, 2017). Once at a place of safety, for example, a hospital or mental health assessment ward, the officer is required to remain with the individual until ownership of the individual’s needs is taken over by a medical professional.

Officers who are not medically qualified are required to use the power to detain individuals under the Mental Health Act and obtain mental health support on their behalf. The expectation on officers to make the decision to detain someone is a big responsibility, as it temporarily removes the individual’s liberty and the freedom to go about their daily business. Detaining a person under the Mental Health Act eliminates all risk that person poses to themselves or the public and gets them to a place of safety, while officers can remove the threat of any risk. Does their training in the mental health field make them qualified to make the decision that the individual is in a mental health crisis or just poses a risk or threat to themselves or the public?

Police officers are attending a growing number of mental health calls on top of their day-to-day core duties. The demand of attending can have a detrimental effect on officers’ well-being, their workload, and their desire to remain in a job that they passionately applied for. Individuals applying for the role of police officer are not applying for the role of mental health professionals; consideration also needs to be given if officers are happy to attend mental health calls as they see this as part of their day-to-day duties and consider themselves qualified and trained to deal with the call.

The growing concern around the increase in mental health awareness has reached record levels. According to the most recent mental health survey, one in four people are suffering with their mental health (Mind, 2024).

Acknowledgement for the increase in mental health cases has shown some promise with the introduction of the multi-agency introduction of The Right Care, Right Person agreement in December 2022. The agreement implemented states that those requiring a mental health service will be correctly signposted and directed to the appropriate service through Right Care, Right Person, allowing them to receive treatment from staff that are qualified, trained, and experienced in dealing with mental health (Gov.uk, 2022).
By implementing the Right Care, Right Person service, it also aims at having less dependency on the police service, freeing them from attending so many mental health calls. The statement from Gov.uk in relation to the service being aimed at providing service users with a more professional and qualified mental health service, this provides an opportunity to explore if the police are qualified and sufficiently trained to attend mental health calls.

With the recent introduction of Right Care, Right Person, mental health services appear to be moving in the right direction to alleviate the demand on all agencies involved.






	LITERATURE REVIEW:
The increase in people suffering with their mental health has increased dramatically in recent years, causing it to come under scrutiny from mental health services, charities, the government, and emergency services. Due to this, it has prompted a wide range of research and literature readily available. I aim to access the range of resources available to ensure the research is impartial, current, and fair throughout the study. I will use recent studies to compare previous and recent statistics to analyse my objectives outlined.

I will be using statistics from Mind mental health association’s recent report. These statistics will provide current, up to date data relevant to the growing mental health concerns in society and evidence the increase in mental health awareness. 

I will be accessing information and the objectives outlined by gov.uk in relation to the guidelines set out in the Right Care, Right Person and if it is reaching the objectives it has set out. This information will allow me to compare previous and recent statistics and if the implementation of the program is related to a multiple-agency consensus if police officers should attend mental health calls.

I will access the College of Policing to provide an overview of the training officers receive for attending mental health calls and are officers using their powers under the Mental Health Act with sufficient training in place. I aim to research the level of training officers receive prior to working on the front line and if this training is regularly refreshed and upskilled. I will also use college of policing to elaborate more on section 136 of The Mental Health Act 1983.

 



	SUMMARY OF RESEARCH –SURVEY METHOD: 
For research purposes of the project, I will access and use a range of research methods. I will incorporate a wide range of previous and current research due to the increase in mental health awareness to research if officers attending mental health calls have received sufficient training to do so. 

I will also conduct my own research by composing my own survey, aimed at officers, mental health and medical professionals. With this survey, I aim to gather answers and feedback from police and partner agencies, which will assist in gaining impartial and balanced answers. This impartial research aims to gather a wider perspective on mental health calls and will ensure the research is unbiased and from all agencies mentioned in the research outlined.



	SUMMARY OF SAMPLING FRAMEWORK: 
I will be engaging and encouraging officers, mental health, and medical professionals to engage with my research. I will encourage officers from all roles to ensure the research is fair and unbiased. Encouraging mental health and medical professionals to engage with my research will allow me to obtain further knowledge as to whether they think officers should attend mental health calls, if officers are positively assisting mental health services, hindering the service, or if they require further training.



	ETHICAL ISSUES:
I do not believe this research project will have any ethical issues. I will ensure my research is balanced to obtain all perspectives from multiple agencies. I need to ensure my research is confidential to protect the individuals’ opinions and ensure are respected and valued. I also need to ensure that my research is planned and well researched to ensure impartiality is obtained.


	TIME SCALE:
Literature review: February – May
Research methods: May – June
Analysis of results: June – August
Findings: August – September
Final submission: October 2025
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