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Student-Staff Committee Meeting – UWTSD LONDON
Programme: CertHE Computing Skills for the Workplace and BSc Applied Computing
Held on: 7 July 2026, 1:00 PM
Chair: Suresh (Programme Manager, CertHE Computing Skills for the Workplace)
Present:
Suresh – Programme Manager, CertHE Computing Skills for the Workplace
Renuga Jayakumar – Programme Manager, Computing
Uma Gunasilan – Academic Directorate for Computing
Ivana Curcic – Academic Liaison Librarian / InfoScale Librarian
Sushmita Mandal – Student Engagement Officer
Josef McCauley – Student Voice Coordinator, Students’ Union
Ahmed (Hamed) – Student Representative, Level 4 Computing
Meliha Redzhep – Student Representative, Level 5 Applied Computing
Oluwapelumi Ajibola – Senior Service Desk Engineer (IT)
Apologies:
Student representatives from other groups who were unable to attend but submitted collated feedback by email.
	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	PM welcomed all attendees to the meeting and all attendees introduced themselves. The purpose of the SSC was explained as an ongoing consultation process between staff and students to discuss feedback, concerns, and improvements to the student experience.
	Continue encouraging student engagement and attendance at SSC meetings.
	Ongoing

	2. Confirmation of Minutes from the previous Student-Staff Committee Meeting
	SM confirmed the minutes from the previous Student-Staff Committee meeting held on 18 March 2026. Attendees approved the minutes.
	No further action required.
	Completed

	3. Review of Action Points from the previous Student-Staff Committee Meeting
	SS reviewed the Action Points from the previous Student-Staff Committee meeting. Updates included: attendance at support sessions remains low; fire alarm concerns in Labs 102 and 103 were addressed by Facilities; assessment submission processes were clarified in classrooms; curriculum review activities are beginning; progression guidance has been shared with Term 3 students; IT support for Wi‑Fi issues remains available; and facilities updates such as restroom access were completed.
	Programme teams to continue monitoring attendance, assessment support, progression guidance, and facilities-related issues.
	Ongoing

	4. Course representative feedback
	Student representatives reported largely positive feedback from peers. Students described lecturers as knowledgeable, supportive, patient, and encouraging, and stated that the course develops both theoretical and practical skills. Learning resources and facilities were considered helpful. One concern was raised regarding difficulty obtaining information about student travel card discounts, with the student being redirected between different staff members without resolution. Another representative confirmed that Level 5 students had no significant issues and were focused on completing assignments.
	Student Engagement Team to support students with travel discounts and travel card queries through the help desk or email. Student representatives to continue collecting feedback from peers.
	Immediate and ongoing

	5. Staff response to Course Representative feedback
	SS thanked students for the positive feedback and explained that students should contact programme managers or the Student Engagement Team as soon as issues arise rather than waiting for SSC meetings. Sushmita confirmed that the Engagement Team supports travel discount queries and is available at the help desk from 10:00–14:00 daily. RJ also reminded students to use the timetable change request window where applicable.
	Staff to continue signposting students to the correct support services promptly.
	Ongoing

	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, etc.)
	Key updates included: second coursework deadlines are scheduled for Week 10 beginning 10 August 2026 and students were advised to plan submissions carefully during the holiday period; a collated Group 3 feedback submission praised lecturer Kwame and requested his continuation next term; concerns were raised about another lecturer speaking very quietly and relying heavily on slides, which the Programme Manager agreed to discuss privately with the lecturer; timetable changes cannot always be avoided due to resource and lab constraints, although the university aims to minimise disruption; many students expressed strong interest in progressing to Level 5 and progression support is available through London Admissions; Ivana confirmed additional library and referencing support sessions from 19 July 2026; IT support remains available Monday–Sunday, 08:30–17:30; and curriculum review discussions are underway across departments.
	Programme Manager to discuss teaching feedback with the relevant lecturer. Programme teams to resend progression guidance to Term 3 students. Students should contact lecturers or programme managers early if they encounter assessment difficulties.
	Before next teaching block / ongoing

	7. Final questions and other business
	Uma thanked attendees for participating and emphasised the importance of having more student representatives involved in future meetings to share both positive experiences and concerns. Staff reiterated that contact details are available on Moodle and students are encouraged to email or arrange appointments whenever support is needed. The meeting concluded with thanks to all attendees and supporting teams.
	Student representatives to encourage wider participation in future SSC meetings.
	Before next SSC meeting
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Once confirmed, please send a copy of these minutes to union@uwtsd.ac.uk so that the Students’ Union can help share all the great work happening at SSCs
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