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“Noisy DIY”
Background

	Mr and Mrs Halsham have complained today by telephone about noise from banging and drilling late at night and into the early hours of the morning coming from the flat upstairs. They have banged on the ceiling to get them to stop but it carries on and spoken to the young man who lives upstairs and he was abusive to them.

The ‘facilitator’ will visit the Halsham’s to collect the facts and then speak to Graham Hobbs upstairs.

A meeting will then take place in the communal hallway.




Notes for Facilitators
Use the information given and confer with your learning partner/co-facilitator to decide who should be invited to come to the conference, ie who has been most affected by the events described? Who would be best able/suited to support them?

Participants

Win Halsham

Graham Hobbs

Participant Sheet – Win Halsham

Background

Mr and Mrs Halsham have complained today by telephone about noise from banging and drilling late at night and into the early hours of the morning coming from the flat upstairs. They have banged on the ceiling to get them to stop but it carries on and spoken to the young man who lives upstairs and he was abusive to them.

The ‘facilitator’ will visit the Halsham’s to collect the facts and then speak to Graham Hobbs upstairs.  A meeting will then take place in the communal hallway.

Important:

Take a moment to study carefully the background and the details of your role. If you feel that the role may raise personal unresolved issues or feelings, then please inform the trainers and ask to be assigned a different role, or to observe the role-play.

When comfortable with the role, but without actually beginning the role-play, participants should share the information about their roles with one another.
	Win Halsham

You have telephoned the Caseworker today because the last three nights there has been banging and drilling and ripping noises from the flat upstairs. On the first night you put up with it because you thought it would end. We all do a spot of DIY occasionally…

On the second night you banged back with the broom handle on the ceiling at about midnight and just got several bangs back. 

On the 3rd night you and your partner went upstairs and knocked at the door at around 12.30am. You asked politely for him to stop the noise as you wanted to sleep and asked what he was doing. The young lad said quite rudely “Mind your own f***ing business!”. He then slammed the door. The noise continued.

He has only been there for a few weeks but already you feel uncomfortable.   Your husband is not well and has enough trouble to get to sleep as it is.




Participant Sheet – Graham Hobbs

Background

Mr and Mrs Halsham have complained today by telephone about noise from banging and drilling late at night and into the early hours of the morning coming from the flat upstairs. They have banged on the ceiling to get them to stop but it carries on and spoken to the young man who lives upstairs and he was abusive to them.

The ‘facilitator’ will visit the Halsham’s to collect the facts and then speak to Graham Hobbs upstairs.  A meeting will then take place in the communal hallway.

Important:

Take a moment to study carefully the background and the details of your role. If you feel that the role may raise personal unresolved issues or feelings, then please inform the trainers and ask to be assigned a different role, or to observe the role-play.

When comfortable with the role, but without actually beginning the role-play, participants should share the information about their roles with one another.
	Graham Hobbs

You moved in a few weeks ago and the place needs some work done on it. You are not making major alterations. You have put in a built-in wardrobe into the bedroom, fixed some broken sockets, decorated and laid carpet. You have the lounge, kitchen and corridor still to do. You only started the DIY 3 nights ago.

You work as a barman in a pub in the city and often work the whole day. Sometimes when you get home late after 11pm you are really buzzing and cannot go to sleep straight away so you prefer to work at night and sleep in late. You have been doing the DIY until around 1am. 

When the old couple from downstairs came up last night at about 12.30am you had just split a piece of wood and were annoyed at the interruption and swore at them telling them to ‘mind your own fucking business’. 

On the second night of disturbance they and banged on the ceiling and you had banged back.  They didn’t do anything about the noise on the first night.

You are not an awkward person, you just want to get the work done. 



© Walker Research & Training


