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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial 6 months of learning and since being attested as a police officer I have had to deal with Stress on a day to day basis. While answering this question I am going to discuss what stress is and how I dealt with stress during my first six months training to become a police constable.
 
“The body’s reaction to feeling threatened or under pressure” (NHS website nhs.uk/every-mind-matters). This means that stress can happen to anyone at any time during their lifetime. It is not something that can be stopped; however, it is something that can be minimised with numerous different activities and exercises on managing stress levels.
“stress is an individual’s response to change in circumstances or to a threatening situation” (The university of Regina 1998). This is common to what the NHS website state around stress.
When reading up on what stress is, I have realised that you can control stress, but some people don’t understand how important it is to destress after a stressful situation, workload or even numerous things happening one after another.
 
The university of Regina states there are many types of signs and symptoms of stress and they say, “These are the most common signs and symptoms of stress and they have been categorized as being either physical, emotional, mental, spiritual, or relational in nature” (The university of Regina 1998). This is what I understand from the types of signs and symptoms of stress:

Physical stress can be anything from an appetite change, fatigue, difficulty sleeping and even to extreme as violent behaviour.
Emotional stress is where it affects someone’s mood. They can become the opposite as to what they usually are meaning if they are usually happy the they can become upset and withdrawn. Also, the opposite so if they are usually reclusive then they become happy to try and put on a front to try to deal with the stress. Emotional signs are frustration, depression, anxiety, little joy and many more. 
Mental stress is another sign of being overwhelmed with stress, it can affect you solving problems as your mind isn’t thinking of the task at hand. People have difficulty concentrating on tasks. They can also believe that nothing is wrong and block out the fact that the stress is having a negative impact on their day to day lives. 
Relational stress is where someone becomes isolated, they can lash out at their friends and family and even have a lack of empathy with people around them. Relational stress as a sign and symptom of stress is one that can trigger other signs of stress. An example of this is if you isolate yourself because of a stressful situation then this can trigger emotional stress such as depression, physical stress where people turn to drugs and alcohol. 
Spiritual is the final sign and symptom that the university of Regina have highlighted regarding stress. This can leave individuals with a loss of direction and even doubting their faith. This can be from a stressful situation that the individual person has dealt with. I think this sign and symptom is selective and not everyone will have this sign and symptom due to people’s faith and religious beliefs.

From a website called (mantracare.org) they also highlight the signs and symptoms of stress and describe like the University of Regina 1998 that there are mental, physical and emotional signs and symptoms to stress. They also state that “the leading causes for stress include job pressure, relationship problems, financial struggles/money worries/debt, health problems/illness and family commitments”

There are many coping strategies with dealing with stress, provides nine “effective coping strategies that you can use to manage stress better” (optimistminds 2022). These are: living a healthy lifestyle, maintaining sleep hygiene, carving out time for rest and relaxation, creating stressor strategies, building a support system, limiting substance use, finding spiritual resources, engaging in hobbies and keeping a solution-orientated approach.

[bookmark: _Hlk105067801]“the sources of stress in policing can be thought of as originating from three interrelated contexts: from within the person, from being a member of the police force, and from the external demands placed on police officers” (Bryant and Bryant 2020. P108). What I have taken from this is it is very key in identifying stress within the police and going forward within the organisation. On top of these stresses there has been added stress of learning legislation and passing exams over the past six months. I found early on that is was vital to gather some coping strategies to minimise the effect stress was having on me. Knowing I was entering a stressful time in the last six months, I have learnt and adapted my best coping strategies. I knew I had to create endorphins in my body as a strategy to deal with stress within work and at home. 
“Chemicals produced naturally by the nervous system to cope with pain or stress. They are often called “feel-good” chemicals because they can act as a pain reliever and happiness booster” (medicalnewstoday 2018).
 I have been an athletic person most of my life and find that sport is a great way of dealing with stress and releasing endorphins. Over the last six months I have again become a member of a gym and started playing sports again, playing golf and football on weekends. This has allowed me to let off endorphins within my body. I find that while doing sporting activities and afterwards it allows me to relax more, I feel I can almost relieve what stress I have had over that day or week. 
Another way I have dealt with stress is spending more time with my family and friends. Before the police I worked in a prison, I found it difficult to deal with the stress as I didn’t find time for myself to have coping strategies on stress. In coming to the police I have realised that these strategies of going for a meal with family, walking the dog, or even as simple as going to see family that I haven’t seen in a while have really helped in dealing with the difficulties and pressures of the job. I understand that going forward I must continue to adopt coping strategies with dealing with stress in work, which will allow me to have more control over stress and have a better work life balance. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to discuss a policing incident that I was involved in where I played a significant role and reflect on what happened during the incident. 
I was tasked with answering a call where there was a male in a communal area with blood on his top. When arriving at the scene there was a male who was known to me from a previous job, I knew this male to be wanted for arrest. The male shut himself inside his bathroom and when entering he had a syringe in his mouth, he then threw the syringe, and proceeded to assault 3 officers, the male was needed to be restrained, handcuffed, and leg restraints and a spit hood was needed to control the male. There was a difference in culture from seeing the male inside the prison service compared to when they were a member of the public. There was not a language barrier but a communication barrier due to the male being under the influence of substances.
There are many types of communication skills which can be used in everyday life and work well in the policing environment. “Verbal communication describes the words and phrases, tone of voice, intonation and other expressions used when officers or staff interact with members of the public” (collegeofpolicing 2020).
 I used verbal communication to attempt to give clear instructions to the male in a way of deescalating the situation and building repour with the male. I understand that verbal communication is key in everyday life not just policing, the way you use your tone of voice and speak with members of the public will have an impact on how well you can deal with situations that you encounter. “conveying information without the use of words. It may rely on signals made with body language, gestures, tone of voice, and facial expressions”(explorepsychology 2021).  Non-verbal communication can be used in many ways when speaking with individuals, from studying from the website (explorepsychology2021) I have learnt that is can be used to strengthen a message that you wish to get across verbally. It can also used to replace a verbal word, an example of this is nodding your head rather than verbally saying ‘yes’, Your body can give negative non-verbal communication and can sometimes be done without realising. An example of this is would be making eye contact with someone to show you are engaged in the conversation. This is used well but can also be used inappropriately if used for too long. 
“Eye contact can also be used to communicate nonverbally. For example, looking at someone can be used to indicate interest and attention. Depending on how eye contact is used, it can also be used to express attraction, dominance, or even aggression” (explorepsychology 2021).  
 “A question that has a long response. Open questions are usually asked with the intention of getting to know opinions and ideas of the respondent” (Pediaa 2016). They also describe closed questions as “a question that can be answered with a single word or a short phrase. Sometimes, a closed question is also defined as a question that can be answered with yes or no” (Pediaa 2016). My understanding of this is to use open questions when trying to build rapport with an individual and try to refrain from using closed questions, closed questions can be used to get a clear answer and often works well when trying to finalise a series of open questions to show understanding in the conversation. A technique that is used by police in order to communicate is a technique called L.E.A.P.S, this can be found on college of policing website and describes LEAPS as a “simple mnemonic offers a flexible and structured approach to communicating in all situations, not just those that are confrontational”(collegeofpolicing 2020). LEAPS stand for Listen, empathy, ask, paraphrase, summarise. Using this model will enable you to make sure you have a complete understanding of the situation that has arisen in front of you.

There are theories for the cause of use of force within the police. (Collegeofpolice 2020) discusses a model call the Betari’s box. The betaris box describes how someone’s attitude affects their behaviour. It is a cycle and describes how people can get coughed into the circle based on how their attitude and behaviour respond to one another. If you have a bad attitude, then your behaviour is likely to mirror this. Also, the person who you are communicating with is also likely to mirror this, meaning if you present aggressive then there is a likelihood that the other person will present in the same way. The way our brain is can also impact on how people become aggressive or get into a conflict situation, this is known as emotional brain vs rational brain.
 “The emotional brain vs rational brain outlines how we react to different situations, including trauma. We use both parts of our brain and thinking about both parts can help us understand how PTSD works” (Shortform 2020).
(Wikiexpert2021) also describes the rational brain vs emotional brain. They describe the prefrontal cortex which is a part of the brain that is used to solve problems, manage emotions and keep people focused on everyday things. The limbic system is a part of the brain that is the emotional part of the brain. It is the part of the brain that when someone gets angry, they feel like shouting or fighting. If they manage to keep their composure this is the prefrontal cortex taking back over and intervening.
 Following using communication techniques during the incident it was clear that due to the nature of the male being intoxicated with an unknown substance, after numerous attempts to communicate with the male the situation was escalating. When communication skills were not working, due to the safety risk to the male, myself and other officers at the scene use of force had to be used to control the situation in the safest possible way. The male was using the toilet and when checking to make sure the male was ok, he produced a syringe and placed it into his mouth, communication was used in order to instruct the male to drop the item, He then threw the syringe and started to throw objects at officers. Within seconds the male had assaulted 2 officers and was not being controlled. Use of force was initiated and the male was taken to the floor. The male was spitting at officers, so a spit hood was needed to be applied and handcuffs were used to the males back. When attempting to communicate with the male while he was on the floor he started kicking at officers, further use of force was needed, and leg restraints were applied to fully control the male. Now the male was under control his level of aggression was continuously monitored and as the male appeared to calm down the spit hood was removed, further calming from the male meant the leg restraints were removed. It is vital to only use the appropriate use of force at the time, reassessing the situation is key in being able to establish this to making sure it is proportionate to what you are dealing with. A mnemonic that is used to aid officers in this is JPLANE. This stands for Justifiable, Proportionate, legal, accountable, necessary, ethical. Following this mnemonic meant that the decision to use force on the male was justified and necessary at the time. It was vital to monitor the situation as at any time the use of force could have become not necessary. 
 It was vital to ensure the safety of the male and other officers involved in this incident while making sure the force that was used was appropriate to the incident while keeping with the ethics of the police. Being accountable for your actions to make sure you are responsible for the safety and how the person is dealt with. Showing integrity and being fair to the male involved. Showing respect to the male but protecting his dignity was a big aspect of this incident. The male was partially naked, and I made sure that he was covered correctly before moving him into the public area. Being honest with the male and others around by stating clearly what was happening and what was going to happen going forward. Having a clear objective and plan as to how best to deal with the male. There was a safety concern also and it was paramount to make colleagues aware that there could be syringes or other instruments that could risk the health of other around. I ensured the males human rights were upheld during this incident by making sure he was not subject to incidents such as torture or inhuman or degrading treatment. This is Human Right article 3, if I continued to use force that was not necessary then this would be a breach of this right, also is I did not protect the human’s dignity by dressing him this could have breached this right. The male was arrested and cautioned for his role in the incident, it was explained to him about his rights and the necessity for his arrest. PACE 1984 was used on the male, code c was used for the detention of the male and questioning of the male. Reflecting on this incident the male was treating in the best way possible and upholding his dignity and using the appropriate amount of force was a vital part in being able to achieve the outcome.












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I am going to discuss a policing incident that I was involved in where I played a significant role and reflect on what happened during the incident. I was tasked with attending a call of an assault that happened in the street where 2 people from the travelling community were identified to have had a fight. Furthermore, I will explain how I dealt with this situation taking into consideration the policing powers that were available to me. How I respected the culture background and the difference in society in relation to the travelling community and other different cultures.
From a website (thoughtco.com) they define culture as “Culture is a term that refers to a large and diverse set of mostly intangible aspects of social life. According to sociologists, culture consists of the values, beliefs, systems of language, communication, and practices that people share in common and that can be used to define them as a collective”. 
The travelling community have their own culture and social life so dealing with incidents within the travelling community as a police officer it was vital to respect their beliefs. The travelling community who many people over time have referred to them as ‘Gypsies’ have been mistreated for centuries. This is explained in an article where they describe this by saying “European nations over the centuries have enslaved, expelled, imprisoned, and executed Romani people. Other European nations have used their legal system to oppress the Roma, passing laws prohibiting Romanies from buying land or securing a stable profession. Gypsies were often ejected from communities and forced to wander, preventing them from establishing stability and deep relationships with members of other community. They could not obtain birth certificates or attend schools” (Christianity.com). This shows that the travelling community have been stereotyped for centuries and this has therefore had an impact on the society that the travelling community are trying to reside in. The legal system was used to prevent travelling communities settling, so this would mean that the travelling members and law enforcement such as the police can often clash. Due to the vast history of the negativity that is aimed towards and about the travelling community there can be an unconscious bias from both parties in relation to how to treat and respect one another.
“Unconscious bias (also known as implicit bias) refers to unconscious forms of discrimination and stereotyping based on race, gender, sexuality, ethnicity, ability, age, and so on” (psychologytoday). This is the definition of unconscious bias taken from this website. This definition explains that a person’s upbringing, culture, sex and other factors can have a big impact on how we deal with people from other races and backgrounds. If for centuries the travelling community has been stereotyped, then there is a possibility that other people’s unconscious bias towards them will be negative and they do not have control over having these thoughts.  “Unconscious bias, also called implicit bias, is the attitudes or stereotypes people hold deep in the unconscious part of their brains. These biases exist outside of your control and they may not match how you feel when you give conscious thought to the subject” (webmd). This website also describes unconscious bias and also explains how they can be out of your control, this again can be due to the society that you live in, the upbringing that you have had or experiences personal to you that you have had in your life. Due to it being published that the legal system has tried to stop travellers from settling for centuries, it is a high possibility that the travelling community have an unconscious bias towards the police regarding this also. 
There are strategies and job roles within the police in order to bridge the gap in the differences in communities’ culture and the police. One of these is known as the Neighbourhood policing team. 
(Bryant and Bryant 2020. P162) say that many definitions of neighbourhood policing state it is important to create access and communicate between the police and communities. This communication should help develop trust between the local police and the community. 
Having this section within the police can help be more transparent for the police and the community. There is also a SPOC within the police which is a single point of contact. This job role is vital in gaining trust and a relationship between the police and other cultures in the community. The police have a single point of contact officer in who works with the travelling community, their role is to provide a line of communication between them and the police. This will continually improve the service police provide to the travelling community and ensure that their needs are met and respected. 
(Gwent police website) state the code of ethics that every officer should uphold when undertaking their duties as a police officer. There are 9 principles listed and these are accountability, integrity, openness, fairness, leadership, respect, honesty, objectivity, selflessness. When dealing with different cultures it is vital to understand that as a police officer you must keep to these ethics. Showing respect and being open with people from a different society or culture is vital so you can treat them fairly and give them the opportunity to have the best service from a police officer.
 Keeping to the codes of practise is vital in helping witnesses and victims. Working with victims and witnesses from a different culture or background is vital in maintaining a healthy relationship with the police and the community and especially communities where it is sometimes hard for police to engage with. 
“A witness is a person, other than a defendant, who is likely to give evidence in court. All victims are also witnessing and should be treated as such” (Colloegeofpolicing2021). This defines what a victim and witness is, and it is vital to treat each victim or witness equally regardless of their culture or background. There is support for each victim and witness that can be offered by officers. Special measures can be offered to victims and witnesses and is described in (Bryant and Bryant 2020 P642) special measures are offered to help witnesses and victims who could be vulnerable or intimidated. Applications are made and it is needed to be explained why this person is vulnerable and why it is needed to assist in giving evidence.  It is vital that police identify potential witnesses or victims who may require these needs. It can be a negative to engage with the police in certain cultures and societies and special measures will safeguard these people when going through the process. This should be offered to everyone not just certain cultures. It is important that officers act with the codes of practise rather than their unconscious bias. 
“Chief officer should promote an organisational culture that encourages the public to participate in neighbourhood policing. They should take steps to ensure that all police contact with colleagues, partners and the public seeks to build trust and is consistent with procedural justice” (collegeofpolicing2021). This the importance of police officers of a higher rank to promote and encourage officers to take steps to build trust with the community and other cultures. 
When dealing with the incident it was vital that I spoke with the SPOC before attending the address of the travelling community, I gained advise and knowledge on how to approach this culture which ultimately helped me identify and deal with the incident. When attending the site, I spoke with the head traveller out of respect to give them information as to the reason why the police were in attendance. I spoke with members of the community and showed them respect and understanding of their needs. After I had finished at the area I again went and spoke with the head traveller and they thanked me for showing everyone there with respect. It was important that I understood the beliefs and rulings within the travelling community. However, it was also important that they understood the reason why the police were in attendance and respected our views and values. This is why it is vital to work closely with communities and cultures that can be isolated from other members of society to build up the respect that is needed to ensure that both the police, members of the public and different cultures are all in understanding of one another. If this is achieved then dealing with suspects, victims and witnesses of different background will be dealt with more effectively for everyone involved.











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I am going to discuss a policing incident where I gathered evidence in relation to a call where I dealt with individuals with different ethnic backgrounds to myself and there was a language issue. The situation was 3 people who are from Turkey who each own 33% of a flat and business. There was a dispute as to who should be living in the flat. I had to gather evidence on whether the incident was a police incident or a civil matter. I applied policing skills and investigation skills when dealing with the incident and considered showing discretion when dealing with the incident. 
“Race and ethnicity are two concepts related to human ancestry. Race is defined as “a category of humankind that shares certain distinctive physical traits.” The term ethnicities is more broadly defined as “large groups of people classed according to common racial, national, tribal, religious, linguistic, or cultural origin or background” (National Geographic (2019).  This shows that people from different ethnicities is a larger group of people that are classed as a culture and that culture then becomes an ethnic background. It can be difficult to understand other individuals’ cultures and backgrounds. “The Turkish people, or the Turks, are part of the Turkic ethnic group, and are considered to be the most populous among all the Turkic peoples” (worldatlas 2017). Dealing with individuals from this background and any other background can be difficult due to the language barrier and difficulty understanding the laws and legislation that other countries abide by. It was vital that when dealing with people from different backgrounds you know that they understand what you are saying to them. 
Language line is a telephone line where police officers can call to translate when there is a language barrier, this is important to use when the police deal with victims, witnesses and suspects so officers know that the individuals that they are speaking with understand what they are saying. To help identify what needs is needed and how to deal with situations, police use the NDM which stands for the national decision-making model.
The NDM is a tool that assesses risk and makes decisions based on that assessment. Developed by the Association of Chief Officers (ACPO), the NDM is a cross-cutting tool that can be used across all areas of police work. (empac 2017). 
The model has six key elements which are code of ethics, gathering information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and act and review what happened. As stated on (Collegeofpolicing 2013) “Each component provides the user with an area for focus and consideration. The element that binds the model together is the Code of Ethics at the centre”. When dealing with the incident I attended and gathered information and intelligence from witnesses and suspects. This is key to do first as it identifies if a crime has been committed. When you have gathered the information, you move onto the next stage which is assessing threats and risks while developing a working strategy. With the incident I dealt with I had to identify if there was any threat harm or risk to anyone or any property. If you have any threat and have identified that there has been a crime committed, then there are several things which you can do. This then leads to the next step of considering the powers and policies that you have. If there was an immediate threat, harm and risk to the victim then officers can consider arresting the suspect. If there is a less risk or threat, then police can also ask the suspect to come in later for a VA (voluntary attendance). “A voluntary attendance is a police station interview when the volunteer attends to assist the police with an investigation and they are NOT under arrest.” (Levinslaw 2017). In this incident I considered the powers and policies and I decided to attempt to bring the suspect in later for a voluntary attendance. However, if the suspect refused when asked to come to the station later, I would have potentially had to arrest him, this was the next step in the national decision-making model process of identifying contingencies and taking action. The NDM is a cycle that never stops, police use it on every aspect of their job and is developed around the code of ethics. 
With the incident that I dealt with discretion was needed to be shown to people at the scene. (encyclopedia.com 2018) describe discretion in the police as being able to make decisions, which is somewhat vague, but so too is the concept of police discretion. In policing, discretion means that officers are given some leeway to make choices that affect the people they serve. The fact that there were 3 people who owned 33% of a property it was vital that I as the response and investigating police officer showed discretion. Two of the individuals were very upset, angry and were swearing towards myself and in the presence of other members of the public. I showed discretion with these two males by advising them not to do these things, I done this in the aid of language line. This made it clear and understanding to them that it was a criminal offence to do what they were doing; I understood the frustration as they had both been victims. Sometimes showing discretion can deescalate the situation and this is what I was hoping the outcome of this was going to be. 
Following the initial response to the call an investigation was carried out by myself and other officers in relation to the incident. This was undertaken in respect of Criminal Procedures and investigations act 1996 CPIA. On the Ministry of Justice document a criminal investigation is defined as “a criminal investigation is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (Ministryofjustice2015). You should gather evidence in relation to the incident that you are investigating. All this evidence should be presented even that evidence that either proves or disproves the suspects involvement in the incident. In relation to the incident that I dealt with, I obtained information that the suspect owned, or part owned some of the property that was damaged in the building. This meant during my investigation this finding went against me prosecuting the suspect but was still disclosed as it proved their innocence in this crime. During the investigation phase you should work with victims and suspects and treat them equal. 
(collegeofpolicing2013) Building relationships with victims and witnesses allows investigators to keep them informed about the resources they can access, such as victim support, crime reduction advise, and reparation schemes. Also “By engaging with suspects, the investigator has an opportunity to obtain material relating to criminality in the local and wider community. This then assists in reducing crime and the fear of crime in the community. Integrated offender management is an effective approach which may prevent or reduce repeat offending.” (collegeofpolicing2013). 
It is important to illustrate the policing values when undertaking any police incident and not become biased when dealing with the incidents. (cpdonlinecollege2021) “Bias is an inclination, prejudice, preference or tendency towards or against a person, group, thing, idea or belief. Biases are usually unfair or prejudicial and are often based on stereotypes, rather than knowledge or experience. Bias is usually learned, although some biases may be innate.” It is very important to deal with every situation with a clear mind and let the evidence that you gather make the decision for you. When I was dealing with the 2 victims and taking statements from them in relation to the incident, I could have become biased against the suspect even before speaking to them and gathering all the evidence that I needed to decide. I instead gathered all the evidence I needed in relation to the incident and after interviewing the suspect it was clear that he did not commit a criminal offence since he owned the property that was damaged. I found this information out by using the NDM model initially when responding to the call, not becoming bias and investigating the incident fully with all lines of enquires. There could have been an easy opportunity to use bias and think the suspect was guilty also because of his language and ethnicity. Since the person did not immediately state he did not do it or give any defence this be an act of guilt. This was not the case; therefore, it was vital to get the correct contingencies in place to aid the person in understanding and being able to give an account of what had happened.

Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	-An area where I can develop is referencing material. I have referenced material from some books but mainly websites. Moving forward it will be good to try and find more of a wide range of references to use in my tasks.




	Find other material from books and studies as well as from the internet
	-Moodle
-library 
	3 months

	-I can develop the area in policing where searching is conducted. Due to the nature of the calls that I have attended I have not been to many calls that require a search of address or a search of vehicle.








-Another area is managing the time in when to complete the tasks and when to complete work-related jobs within the police. I have sometimes found myself up against it with the university work and the workload of being a response police officer. It is vital to find the correct time to do each of these but understanding when is best to do each of them is what I need to work on.





-Another are would be the structure of the essays that I am writing. Sometimes I find myself losing the structure of the essay. Whether that be where I have tried to reference, and it doesn’t seem to fit where I have placed it or while explaining something and it is not in the relevant part of the essay.





-I can identify an area of development being referencing. I sometimes have found it difficult to establish the difference between direct and paraphrase. I have found it difficult to make it clear within the essay which is which. Also, I have found it difficult to research myself on how to use the referencing that is needed within the essay. This would also include the Bibliography, having an understanding on what to add and where to add it so it is clear to the markers where to find the information has been difficult. 
	Attempt more searches on vehicles and on premises















I think the more time in the job role and the more I do the university work will allow me to learn and help ne develop an easier way of doing things, rather than doing two things at once.















-Practice writing techniques in between essays and look up techniques online or Moodle.















I can research more on references and how to add them into the essay.
	Tutor on response


















-University
-Tutor
-Sargent on Response





















-Moodle
-Online resources


















-Moodle
-Online Material
-University Lectures 


	2 months


















2 months
























-2 months



















-2 months 
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