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Write a critique of an experience in a built world. What evidence from this critique can be used to show how this experience transforms actual world phenomenon for the audience/participants?
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This essay aims to critique the experience of Pokémon Go, an augmented reality game for mobile created by the company Niantic. Niantic is an American software development company who specialises in mobile games. An augmented reality game is a game that uses real-life locations as a backdrop to interact with a built world. In particular, the essay will be focusing on Pokémon Go. Pokémon Go was released 6th July 2016, where it became an instant phenomenon taking the world by storm. One of the reasons it became an instant success, grossing over 6million users on its day of release (TechCrunch, 2016), was because it was a new concept of bringing virtual and real worlds together, while also having an already established brand behind it. 
In order to gather correct and effective information, peer-reviewed literature will be used in conjunction with information from websites and journals. This will ensure that the research is correct, and the essay is accurate and credible. 
The points that will be made in this essay are as follows; how Pokémon Go affected its intended audience, how Pokémon Go made fitness an enjoyable activity, how Pokémon Go is improving how people socialise, how Pokémon go caused player to engage in criminal activity, how the placement of in-game content cause controversy, and how Niantic responded to ease some of the problems caused in the real world.

Pokémon Go was an instant success with its release date grossing over 6million users, as well as breaking numerous records such as “most downloaded app in its first week” and “fastest app to reach 50 million installs on Google Play” (TechCrunch, 2016). This world-wide phenomenon had people of all ages getting outside to capture the computer-generated “pocket-monsters”.
With the game now being 2 years old, most would think that it would have a smaller player base and no publicity. However, there is still an interest in the game; this could be due to the constant updates and new things for players to do. With “147 million active users in May” it shows a steady player base that is here to stay (Forbes.com, 2018). 
Over the course of 2 years, some of the updates include the ability to trade Pokémon with other players, another released different Pokémon to capture, while a more recent one allowed the players to engage in a one on one battle with a team of Pokémon.



One of the main actual world impacts that Pokémon Go has contributed to, is an increase in physical activity, making players more likely to be healthier with long-term usage (Influence of Pokémon Go on Physical Activity, 2016). Carrying on with the perceived stereotype, gamers tend to be less active as their spare time is used playing games rather than going out and using a gym or running; therefore, aiming the app at this audience is a great way to improve part of the population. 
A study has shown that the impact of Pokémon Go on the fitness of its user base has shown that:
“Pokémon Go leads to significant increases in physical activity over a period of 30 days, with particularly engaged users (i.e. those making multiple search queries for details about game usage) increasing their activity by 1473 steps a day on average, a more than 25% increase compared with their prior activity level (P<.001).” - Influence of Pokémon Go on Physical Activity. 2016.
This means that Pokémon Go has had a significant impact on the lives of its players, by improving their health and fitness. This study proves that the augmented reality game has transformed the actual world to make way for a healthier way of living while using a build world to do so.

With an update in January 2018, came Community Days. This was a new concept that Niantic thought would bring the community of Pokémon Go together. It brought the opportunity of players to meet others at a certain place at a certain time once a month. While also giving the players bonuses like increased experience points, new or rare Pokémon appearing more frequently and even shiny Pokémon (Jones, 2018). Shiny Pokémon are a coloured variant of the species.
It could be argued that gamers as viewed as the most anti-social part of the population, this idea of bringing people together has shown to be a huge success with participation showing to be on the rise. By looking at the main website for Pokémon Go, they show a link to various social media sites with participating players of community days documenting their experiences through photographs and posts with the “#PokémonGOCommunityDay” tag.  
Through Community Days, Niantic has transformed the actual world with the use of the built world of Pokémon Go; letting people meet other people that they may not have had any other contact with otherwise. Humans are social animals and, in a world, where most people’s closest friends are behind a screen, this brings it back to the actual world to interact, making it an amazing experience for Pokémon Go players.



When Pokémon Go was released, Niantic overlooked the areas in which Pokémon could spawn. This led to Pokémon existing in inappropriate places such as Washington’s Holocaust Museum and a Cemetery in Alabama, to say a few (BBC News, 2018). This sparked outrage with some places asking Niantic to remove them from the game.
Another problem was that Pokémon were being spotted on private property, legal action was taken in New Jersey as numerous players had asked to be let onto the complainant’s property to capture the virtual creatures located in his back garden. According to the BBC article, Pokémon Go “had resulted in a "continuing invasion" of these properties and interfered with their owners' "use and enjoyment" of their land” (BBC News, 2018). 
[image: ]With this, the Pokémon Go phenomenon has affected more than its player base; causing problems for everyday people with private property or people visiting places that should be respected. The response from the people affected has been greatly negative, however, Niantic responded quickly; removing some areas so that Pokémon could not spawn, as well as adding a message to players that states “Do not trespass while playing Pokémon Go” (Figure 1.) This illustrates that it was never Niantic’s intention for people to break the law while playing the augmented reality game and they were not afraid to take action against its players.Figure 1


Another problem of the game at launch was the lack of due care and attention of players and their surroundings. There were a few Pokémon Go players who ended up with injuries because they were only paying attention to the game. Some of the headlines bringing Pokémon Go into question included: “Pokémon GO caused hundreds of deaths, increased crashes” (Sharwood, 2017), “Tarentum Teen Hit by Car While Playing Pokémon Go” (Pittsburgh.cbslocal.com. 2016), and “Man has leg amputated after falling on to railway tracks while playing Pokémon Go” (The Independent, 2018). Obviously, with the media, a lot of the information is sensationalised and misrepresented to get people to read, however, the game still sparked controversy and was expected to act. 
Due to the nature of Pokémon Go, many players look down at their phones while walking and playing the game. However, many “Poké stops” (places of interest in game) are along roads, this means that it is very dangerous to not pay attention to where you are going with fears of walking into the line of traffic. 
Niantic was quick with its response to make sure its player base was safe while playing Pokémon go, adding in a warning at the beginning of the game that players had to read before clicking “ok” to continue to the game. The statements were “Remember to stay alert at all times” and “Stay aware of your surroundings” showing a real concern for the player's safety (Figure 2). 
[image: ]
Figure 2
With the sensationalised accidents surrounding Pokémon Go, this has brought road safety to the front of the public’s minds. Therefore, some people have taken it upon themselves to have more talks with their children who play Pokémon Go about road safety. Although the accidents show a negative impact on the actual world, it does mean that people are taking initiative in trying to prevent children from being unaware of the dangers of the road which is a good thing as children are using their phones for many things other than Pokémon Go to which their maybe not paying enough attention to dangers in their surroundings.




While some players are not paying attention while walking, other players a taking the dangerousness of their actions to a whole new level; some players have been accessing the game while in control of a vehicle. This is an obvious criminal offence that has been taken very seriously in the last year increasing the severity of the crime. 
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Figure 3
A study was done in an attempt to prove that Pokémon Go was responsible for the increase in road traffic accidents, due to people using their phones while driving. However, with the increase of people using their phones for everyday tasks this study could be bias. 
In the paper it states that they had documented a “disproportionate increase in crashes and associated vehicular damage, injuries, and fatalities in the vicinity of locations where users can play the game while driving” (Sharwood, 2017) this seems as though people were not paying attention while driving as their attention was taken up by the augmented reality game Pokémon GO. 
The response from Niantic was, in a way, adding to stop people playing the game while driving, a prompt will pop up when the player is going a certain speed asking if they are a passenger in a car and if they want to keep playing. Although this is a minor deterrent, it does make it very difficult to play the game while focusing on another task. This again illustrates that Niantic is not in any way enticing people to break the law or become a danger to others and themselves (Figure 3).
Although Pokémon Go seems to be the problem, in this case, many people have been in accidents because of phone usage while driving. Many adverts and prompts have been placed in the public eye and the severity of the repercussions if caught have changed the perspective of many drivers in recent years.



Looking at the evidence presented, Niantic’s built world of Pokémon go has transformed the actual world phenomenon in some good and some not so good ways. The impact it has had on its player base is clearly a good thing, improving their health and social lives simultaneously. On the flip side, private property owners have had a hostile response to the game with the thought that these players were continuously invading their spaces. 
One of the problems with Pokémon Go is that players are taking risks to their and other people’s health as a result of carelessness when walking or driving vehicles, this risk outweighs the entire benefit of the game itself. 
To conclude, Pokémon Go was a phenomenon that took the world by storm changing people’s lives and leaving some with a bitter taste but overall the experience it creates was one of community and lasting friendship within its player base.
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Do not play Pokémon GO while

driving.
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Do not trespass while playing
Pokémon GO.
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Remember to be alert at all times.
Stay aware of your surroundings.




