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Abstract

Whilst examining the subject of mental health in general, the researcher identified that extensive studies have been conducted into the mental health of children, adults and even into the mental health of NHS workers. However, research relating to the mental health of front-line police officers is limited - with even less research being specifically conducted on South Wales Police officers. There is a clear gap in existing literature when it comes to the mental health of police officers. This project aims to reduce that gap.

The aim of this project was to examine the mental health of front-line police officers, specifically those within the South Wales Police force. The researcher also investigated the impact the occupation of policing has on an individual’s mental health.

The researcher carried out an extensive literature review and analysed existing research surrounding mental health and trauma experienced as a result of being a police officer. The researcher then conducted primary research in the form of questionnaires to retrieve data surrounding the mental health of police officers within the South Wales Police force. It is intended for the findings from this project to be documented and recommendations to be made to the Occupational Health Department of South Wales police. This will assist in the creation of initiatives to help South Wales police identify and support police officers who are struggling with mental ill health. 

It is hoped that this research will highlight that there is a need for the organisation to provide initiatives for those who up until now, have been suffering in silence without the appropriate support in place.
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Chapter 1: Introduction

The purpose of this project is to gain a better insight into the incidence of mental health endured by police officers, and to identify the type of incidents encountered by front line offices which impact on their mental health. This project will also provide South Wales Police with a better understanding of their officer’s mental health and allow them to make changes if required. 

1.1 Background 
A police officer has two primary roles: to protect life and limb, and to prevent and detect crime. Whilst discharging these primary duties, police officers are regularly faced with traumatic events. A traumatic event is described as “an incident that causes physical, emotional, spiritual, or psychological harm” to the individual (Healthline, 2012). 

Police officers are constantly exposed to traumatic incidents. Some examples include suicides, fatal collisions, incidents involving violence – where the violence is often directed at officers. This is only a fraction of the type of critical incidents that police officers are required to attend. Research shows that approximately 92% of police officers deal with traumatic incidents within the first two years in post (Wagner et al, 2019). Frequent exposure to these types of incidents will have an impact on a police officer’s mental health and can cause it to deteriorate (Regehr et al, 2021).

As stated above, police officers are required to attend traumatic incidents almost every day and consequently, they will be exposed to an increased number of such occurrences compared to most members of the public. “Police officers attend approximately 600-800 traumatic incidents throughout their career, compared to the public who experience approximately 4-6 in their lifetime” (Police Federation, 2022). Traumatic incidents affect every officer in a different way and can have a significant impact on the officer’s mental health. 

The phrase “mental health” is used to describe the “emotional wellbeing, and emotional resilience of how someone is feeling and their ability to cope with everyday life and stresses, whether that’s in a positive or negative way” (Nixon, 2019). The state of an individual’s state of mental health effects how they think, feel and act. It can also affect how individuals handle stress, how they relate to others and how they make choices (U.S. Department of Health & Human Services, 2022). For example, this could affect an officer’s (who is suffering with their mental health) ability to deliver a high standard of service to members of the public. Research conducted by the Police Federation, suggests that a high percentage of police officers have poor mental health due to their occupation. Results showed that 69% of officers who participated in the survey, reported they have experienced difficulties with their mental health and wellbeing over the last 12 months, and that these difficulties were either caused or exacerbated by work” (Police Federation, 2022). Although this figure is high, little research has been conducted regarding this and as such, recommendations to provide support have not been made.

1.2 Aims and Objectives
This project aims to establish the extent to which the mental health of South Wales Police’s officers is impacted by their role and to make recommendations on how initiatives can be introduced so they can be properly supported. The following objectives have been identified for this specific research project:

1. To conduct an extensive literature review of research regarding mental health of police officers, specifically front-line police officers, within South Wales police and in the UK.

2. To identify the most appropriate method to effectively conduct the research project.

3. [bookmark: _Hlk130137495]To conduct primary research and analyse the data collected to better understand if police officers, specifically those employed by South Wales Police are in need of mental health support. 

4. [bookmark: _Hlk130137655]Make recommendations for South Wales Police to further support front line police officers enabling them to identify issues with their mental health, and how to seek support.


1.3 Conclusion 

This chapter has presented the background surrounding the research topic as well as outlining the project aims and objectives. This chapter has also identified the reasoning behind why this subject needs further exploration. The following chapter will include a literature review of existing research surrounding the research topic. 










Chapter 2: Literature review



2.1 Introduction
This chapter will review and analyse existing literature relating to the mental health of police officers, and the causes of mental health ill health for those fulfilling the role. The chapter also highlights the identified research gap which exists for this specific topic.

This chapter will cover four topics - Mental health in general, the mental health of police officers, the causes of poor mental health and the relationship between mental health and officer’s sickness. The first topic focusses on mental health within Wales and it is here that the researcher has been able to develop her knowledge, enhancing both the research process and her operational capability to identify when the mental health of colleagues is impacted. 

Lastly, the researcher will be presenting research conducted into sickness within the police, the effect that this has on officers, and its impact on South Wales Police such as sickness leave. 


2.2  Mental health
Mental health includes an individual’s emotional, psychological, and social well-being. Mental health effects how an individual thinks, feels and acts – it can also determine how the individual handles stress, how they relate to others, and make choices (mentalhealth.gov, 2022).  

Mental health is an issue globally, with half of the leading causes of disability worldwide being due to mental health problems (Gabriel and Harnois, 2000). In 1999, it was estimated that twenty percent of the adult working population had some type of mental health problem at any given time (Stakes, 1999).  

A more recent study conducted in England identified that 1 in 6 adults experience symptoms of poor mental health, such as depression or anxiety every week (National Health Service, 2014). This supports the research conducted by Stakes (1999) as it agrees that a high percentage of the population suffer with their mental health, but also highlights that the prevalence has increased since 1999. Further research conducted in the United States of America supports the above as it estimated that more than forty million people have some type of mental health disorder, and of these, approximately five million adults are classed as seriously mentally ill (United States National Institute on Disability and rehabilitation research, 1993).

Mental health in Wales is a major concern with 1 in 4 adults suffering with a mental health illness at some point throughout their life (Welsh Government, 2019). This figure includes front line police officers. The National Health Service (NHS) is aware of the mental health issues within Wales and England and have stated they are committed to ensuring mental health services are correctly funded. The NHS estimate that between 2022 and 2023, 13% of the local health funding is being allocated to mental health services to aid in reducing the problem within Wales (National Health Service, n.d).

Poor mental health can have a negative impact on the individual’s work life. Research conducted in 2009 shows that approximately 16% of the Welsh workforce were affected by a mental health problem (Friedli and Parsonage, 2009). 

Despite how common poor mental health is, there is still a stigma surrounding it. Research shows that almost all individuals with mental health problems state that stigma and discrimination have a negative impact on their lives (Mental Health Foundation, 2021). Nowadays, The Equality Act 2010, prevents individuals from being discriminated against and allows said individuals to challenge behaviour they believe to be discriminatory – this makes it illegal to discriminate against individuals with mental health problems (Mental Health Foundation, 2021). However, the stigma surrounding mental health still exists. 


2.3 Mental health of police officers
Although there is excess research into mental health, sufficient research has not been conducted into the mental health of front-line police officers, with even less research being conducted on South Wales police officers specifically. 

Police officers are underrepresented in mental health studies which results in a literature gap being identified however one significant piece of literature into police officers’ mental health was carried out by the mental health charity MIND, who conducted research into ‘Blue Light Services’ in England, looking at the mental health and well-being into emergency workers including police officers.  The research showed that 91% of police personnel experienced stress, low mood, or poor mental health, with policing having the highest levels of officers having personal experience of mental health problems among all services. This research is influential as it identified the struggles that ‘Blue Light Services’ face. Mental health is an important topic that is often discussed with members of the public however there is insufficient research into ‘blue light workers’ who are suffering with their mental health.

One limitation of the research conducted by the charity MIND is that it is not exclusive to police officers within South Wales or even Wales. The research only included police forces in England. Specific areas have different crime rates meaning places that have a higher crime rate could potentially be exposed to more traumatic incidents therefore their mental health could be worse. For example, Wales consists of four police forces, all of which have different crime rates. Gwent police force has 91.1 crimes per 1,000 population, North Wales Police has 96.2 crimes per 1,000 population, Dyfed Powys Police has 80.9 crimes per 1,000 population and South Wales Police has 77.7 crimes per 1,000 population (Statista, 2022). These statistics are the result of a survey conducted between April 2021 and March 2022. As can be seen, the crime rate varies and therefore conducting research into mental health of police officers across Welsh police forces could result in biased outcomes due to certain areas being more exposed to traumatic events. This is another reason why research specially focusing on South Wales Police force area is needed as it will allow a true reflection of their police officer’s mental health to be achieved. 

The research conducted by MIND (2015) highlights that attending traumatic incidents are not solely responsible for the poor mental health in police officers. Their results outlined how only 33% of their participants stated they believed dealing with traumatic incident negatively affected their mental health. Instead, participants stated excessive workloads (55%), pressure from management (47%) and organisation change had a negative impact. MIND’s research was then replicated in 2018 with over 18,000 officers taking part. Of those that took part, 79.3% reported having experienced feelings of stress, low mood, anxiety or other difficulties with their mental health and well-being within the previous 12 months, with 94.2% indicating that these difficulties had been caused or made worse by work factors, such as high workloads and a poor work/life balance (Elliott-Davies, 2018). This research supports the original research conducted by MIND in 2015 as it also suggests that traumatic events do not solely impact an officer’s mental health. This differs from research conducted in 2019 involving 16,857 participants, all of whom were police personnel, and suggested that traumatic incidents are the cause of poor mental health in police officers (Police Care UK, 2019). The research suggests that ninety percent of participants had been exposed to trauma (Police Care UK, 2019). This research not only included front-line police officers but also police staff and officers within specialised departments. As a result of this, this study cannot be generalised to front-line police officers. However, it can be used to assist in better understanding the mental health of employees within the police and the effect that traumatic events can have on an individual’s mental health. 

While all policing roles are clearly demanding, it has been recognised that some are more stressful than others such as those involving violence (including domestic abuse), child abuse, serious sexual abuse and child homicide investigations which have been found to have a profound effect on the officers involved (Gray and Rydon-Grange, 2019). This is also supported by Figley (2002) whose research highlights that the very act of caring for a traumatised individual leads to a “cost” for the caregiver, which in this case is the police officer. 

The researcher also analysed literature regarding the mental health of police officers in other countries, specifically Texas. The findings from a study conducted in 2020 on Texas police officers stated that 12% of participants had a lifetime mental health diagnosis, with 26% reporting current symptoms of mental health (Jetelina, 2020). The findings also outlined how despite the above statistics only 17% of participants had sought help from mental health services in the past twelve months (Jetelina, 2020). This study also identified four barriers as to why police officers were not accessing mental health services. The first barrier identified that officers were not able to identify that they were struggling with their mental health. The next barrier was concerns about confidentiality and the belief that mental health specialists would fail to understand due to them not being in the occupation. The third barrier was the perceived stigma that officers who seek mental health services are not fit for duty (Jetelina, 2020).

Although this research provides insight into police officers mental health, it has its limitations, one being that the participants were all from the same police department. Unlike MIND’s study that conducted its research across forty-three police forces. By focussing the research in just one police department, the external validity is limited.

To avoid any lack of validity, this study will extend its research to front-line police officers deployed across the whole of the South Wales Police force area. This will ensure that the research aim of analysing South Wales police officer’s mental health is met.

2.4 Causes of poor mental health
Trauma occurs when an individual experiences what they perceive to be very stressful, frightening, or   distressing events (MIND, n.d). Trauma can occur as a result of a one-off event or ongoing events, being directly harmed, and witnessing harm to another (MIND, 2015). There are direct links between a traumatic event and stress as research suggests that acute stress occurs when an individual experiences what they perceive to be a traumatic event (Ohwovoriole, 2021). Being exposed to traumatic events can lead to many health issues, both physically and mentally. Once the event or danger is perceived to be over the acute stress declines. 
However, when individuals are regularly faced with a traumatic event or a situation that they perceive to be dangerous, they experience regular episodes of acute stress - this can lead to mental health problems such as post-traumatic stress disorder (Anshel, 2000). This finding was also supported by research conducted by Diagnostic and Statistical Manual of Mental Disorders (2013). The research highlights that “experiencing repeated or extreme exposure to aversive details of the traumatic events”, such as collecting human remains, being exposed to details of child abuse and rape, witnessing domestic abuse – all of which are roles conducted by police officers, sometimes daily, contributes to mental health decline. Exposure to trauma is an occupational hazard for police officers and it would be naïve to suggest that officers could reduce the number of traumatic events they are exposed to. Be that as it may, further initiatives and support could be provided to officers to lower the impact that the exposure to traumatic events has on their mental health. 

Research suggests that individuals react to traumatic events differently even if said individuals experience the same traumatic event such as a fatal road collision or sudden death (Levin et al, 2014). This research suggests that experiencing traumatic events and post-traumatic stress disorder are not directly linked. This contradicts the research conducted by the Anshel (2000) because it argues that exposure to traumatic events does not lead to all exposed individuals having poor mental health and that there is no direct correlation. The researcher aims to explore this during the methodology chapter by incorporating questions requesting participants to choose categories that they believed negatively affect their mental health to establish if there is a direct link between traumatic events and poor mental health.


2.5 Relationship between mental health and officer sickness
Another aspect of this project is the research of South Wales police officer’s sickness records to determine whether their mental health played a factor in their absence from work. Research shows that mental health disorders are a leading cause to long-term work incapacity and sickness absence (Harvey et al, 2017). Studies show that throughout the United Kingdom, sickness absence of police officers is increasing (Hargreaves et al, 2018). Approximately 140,000 officers are employed across the United Kingdom (Home Office, 2022) with over half taking sickness leave for mental health related illnesses in the past five years (Police Firearms Officer Association, 2017). Further studies have been conducted in other countries such as Australia, whose research highlighted that there is a higher prevalence of mental illness among the police and emergency services than other professions (Harman, 2019). This suggests that other factors relative to their occupation have impacted their mental health negatively as the common denominator in police and emergency workers is that they all attend traumatic incidents. This research also shows that the mental health of police officers is an issue globally and not just in Wales. 

Research supporting the above, states that policing has been identified as being one of the top three professions for occupational stress and mental illness (Centre of Occupational & Environmental Health, 2000). Despite this there is still a lack of support for police officers suffering with poor mental health. This has been identified in many countries, one being in America (New York) whereby a stress reduction programme for police officers was created in 1999. The programme was created as a result of 26 police officers committing suicide from 1994 through to 1995 (Finn, 2000). ). Following a period of liaison with the city council, the introduction of the programme resulted in 150 officer “peers” being trained to aid their colleagues. These volunteers operated a twenty-four-hour hotline, which allowed officers to have a first point of contact and screening for those who reported stress-related difficulties and encouraged individuals who required more intense help to seek that help (Finn, 2000). The Peer Support Officers would then send officers (who either self- referred or who were identified as needing support) to one of the sixty health practitioners who were trained in law enforcement stress. The programme highlighted the number of officers requiring assistance and support. Between 1996 and 1998 the hotline received 1500 calls and led to over 650 referrals (Finn, 2000). This demonstrates the lack of support that was in place prior to this programme being created. 

Further research in the UK published by the Police Firearms Officer Association (2017) stated that the amount of police officers signed off work due to stress had doubled since 2013. The research showed that South Wales Police had the highest number of officers (60) off work due to stress during the month of June in 2017 (Police firearms officers association, 2017). One explanation for the high number of incidences of sickness within South Wales police officers was provided by Callum Macleod (The National Federation’s Head of Criminal Claims) who stated that the extent of the sickness was due to the perceived stigma (attached to themselves and others) to officer’s who suffer with their mental health. Macleod stated officers didn’t want to disappoint or let down their colleagues. This is supported by research conducted by the Police Federation (2016) whereby officers stated taking time off work would be letting their “already under resourced teams down by taking time off” (Police Federation, 2016). 

The impact on career progression and stigma surrounding disclosing mental health were also concerns raised (Police Federation, 2016). Macleod stated a reduction of 20,000 serving officers in England and Wales has increased the pressure on front-line police officers. A reduction in overall officers has led to remaining officers having higher workload, having to attend more incidents, and having less time to recover after incidents. These additional stress factors have placed extra strain on the officers and could have a negative impact on their mental health. The researcher aims to explore this during the project by identifying other aspects that could affect the officer’s mental health, in addition to exposure to traumatic incidents.

In 2016, research conducted by the Police Federation with 17,000 officers found that 39% were seeking help for their mental health issues. The research also highlighted that a stigma around mental health still existed, with 65% stating that they still attended work even though they felt they shouldn’t have to do so due to their current state of mind (Police Federation, 2016). This is a shocking statistic considering the role and type of incidents that police officers are exposed to. Police officers must make quick decision with limited information and, having a poor mental state, could drastically affect their decision making and thus prevent them from delivering the standard of service the public expect and rightly deserve.


2.6 Conclusion
The physical dangers of being a police officer are widely known however the psychological dangers are still being overlooked. Throughout this chapter, the researcher has highlighted a clear gap in research conducted with regards to the mental health of front-line officers employed by South Wales Police. The researcher has also identified limitations within existing research claiming to be inclusive to all areas by researching the crime rates in different regions which clearly resulted in a disparity with different crime rates. The research within this project focusses exclusively on front line police officers within South Wales Police. This demonstrates the importance of the research as it will assist in reducing the literature gap that currently exists and will allow the topic to be further explored.








Chapter 3: Methodology

3.1 Introduction 
As shown in the previous chapter, the researcher has identified that insufficient research has been conducted relating to the mental health of police officers, specifically within South Wales Police, this project aims to reduce that gap. 
Research is the process of increasing an individual’s awareness and knowledge surrounding a specific topic (Collis and Hussey, 2014) this was achieved during the previous chapter, titled Literature review. To obtain a better understanding of the research method, this chapter will include the intended methodology.
This chapter includes a research philosophy titled “the research onion”. The researcher has identified this philosophy as being the most appropriate research model for this project as it will assist in how data is collected, analysed, and reported (Charlotte, 2021).

3.2 Research Onion 
The research onion was developed by Saunders et al (2015), it describes the stages that must be included by a researcher to achieve an effective methodology. The research onion is going to assist in deciding what the correct methodology for this research project will be (Saunders et al, 2015).

Figure 1: Diagram of research onion (Saunders et al, 2009)
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3.3 Research approach 
This research will contain an inductive approach, which involves a research question along with research objectives being identified and achieved throughout the research project (Business Research Methodology, n.d). An Inductive approach can contribute to the creation of new theories and generalisations based on the research conducted (Business Research Methodology, n.d). A deductive approach was considered however not selected as being the most appropriate approach for this project (Wilson, 2010).

3.4 Research strategy 
The research strategy defines how the researcher intends to carry out the work (Saunders et al, 2007). This research is going to utilise a mixed method approach which was first identified by Grover (2015) who stated that the correct approach is essential to determine the correct procedure of date collection, data analysis and interpretation (Grover, 2015). A mixed method approach is going to be most effective for this type of research as it contains both quantitative date and qualitative data. A mixed method approach is also effective as it contains positivism, constructivism, transformative and pragmatism elements which are all key elements in research that were identified by Guba in 1990 (Newman and Benz, 1998). The use of both quantitative data and qualitative data, will result in the research containing data that can be expressed using numerical values (Quantitative data) such as amount of absence taken from work and also data that is descriptive (qualitative data) such as how the officer would describe their mental health. This will also ensure that the research is credible because different methods will be utilised to collect data on the same subject. 

The chosen research strategy for this project is going to be the use of questionnaires, which will allow multiple variables to be explored such as gaining information on the police officer for example, the state of their mental health and whether they believe their occupation has influenced their mental health. The questionnaire will include open, closed, scaled and multiple-choice questions. This method is the most cost-effective way of obtaining a large amount of data. It is also an easy way to obtain results meaning individuals of all ages will be able to answer the questions without difficulty. The questionnaire is also going to be easily accessible to encourage police officers to participate. 

The topic of mental health is extremely sensitive, and some individuals may not be comfortable answering sensitive questions whilst in the workplace. Every participant will be provided with a hyperlink to the questionnaire enabling them to complete the document at their chosen time and location. This also eliminates the need for face-to-face contact which can be counter-productive when completing such research. Moreover, the questionnaire will be anonymous, which should assist with authenticity and participation rates (Lelkes et al, 2011).

A Cross-sectional study is the collection of data from different individuals at a single point in time and allows the researcher to identify a pattern or trend within a certain topic for example, whether there is a direct link between police officers and poor mental health (Setia, 2018). This methodology is to be utilised within this project due to it being the most efficient option to gather data to determine whether there is a need for support and the extent of the support needed for officers. For example, a direct link between police officers and poor mental health.

Sampling is the process of selecting a predetermined number of research participants from a larger population (Mishra, 2021). This allows researchers to generalise the results from specified focus groups to the population without having to study the entire population as it would be too large to allow for comparison (Ghauri et al, 2020). A voluntary sampling method is utilised in the questionnaire with officers provided with instructions on how to complete the document online. This is the most appropriate and efficient methodology for the research to be conducted and will ensure that all results remain anonymous.

The project aims to secure the participation of 50 South Wales Police officers in the research. This is an efficient sample size as it’s sufficient to enable the results to be generalised to all police officers within South Wales Police force. This will also minimise the bias of respondent variants, as the questionnaire will only be available to front line police officers. Moreover, this will increase the reliability and validity of the project. “Reliability refers to the consistency of a research study” (Mcleod, 2013) whereas validity refers to “whether a test measures what it is supposed to measure” (Galaczi, 2020). 

This research will also include the anonymous summary of sickness records of all South Wales Police officers between April 2019 and March 2022. This has been requested by the researcher by means of completing a general data protection regulation form to South Wales Police requesting reasons for absence, how often and how long they were absent. 

The data collected was then analysed and displayed using graphs and charts to show the findings. This has also helped to identify any patterns or trends in the research conducted.


3.5 Ethical considerations 
This project does not include any personal details of the participants due to the delicate nature of the research. All participants were voluntary and were informed of the confidentiality of the research prior to participation. Every participant was informed of their right to withdraw from the study at any time during the process and how to do this, should they wish to do so. 

3.6 Limitations  
All research projects have their limitations but it’s the responsibility of the researcher to be aware of them and to consider how they can affect the overall research project. One limitation that has been identified is whether the participants will be truthful. Despite “mental health problems being very common in the United Kingdom there is still a strong negative stigma around mental health” (Mental health foundation, n.d). This could prevent participants from answering the questionnaire truthfully. Some individuals have encountered negative experiences and treatment because of their mental health problems (Mental health foundation, n.d). With this in mind, some participants may not wish to disclose that they suffer with mental health problems out of fear of being stigmatised. The researcher aims to eliminate this issue by making the questionnaires anonymous and by excluding the requirement for any personal details to be recorded. 

3.7 Conclusion 
This chapter has identified and described all aspects of this research and explained why specific methods have been chosen. The next chapter will include the analysis of responses obtained as a result of using this methodology. 




Chapter 4: Data analysis

4.1 Introduction
The previous chapter outlined the researcher’s methodology and explained how a questionnaire was created to obtain primary data regarding the mental health of front-line officers of South Wales Police. The purpose of this chapter is to analyse the results and present the findings in the below charts. Included will be aspects of the questionnaire that directly link to the research aim and objectives.

The questionnaire gathered information on the mental health of police officers employed by South Wales Police including how they would describe their mental health state, factors they believe affect their mental health and any absences they have had from work as a result of a decline in their mental health. This chapter contains questions that directly link to the research objectives. All questions will be included within the appendix chapter of this research, including how the participants answered the question. 

4.2 Participants
The questionnaire included 49 participants, all of whom are serving front line police officers with South Wales Police. Of the 49 participants who took part, 25 representing 51% stated their age was between 25 to 35 years old. This was followed by 13 participants (26.5%) stating their age was between 35 and 45 years old. Only 6 participants (12.2%) stated they were aged between 18 and 25 years old.  Lastly, 5 participants (10.2%) stated they were aged over 45 years.

When asked about their gender, 27 participants (55.1%) stated they identified as male, and 21 participants (42.9%) identified themselves as being female. One participant declined to define their gender.

More than half of the participants, (57.1%) stated they had between 0-5 years’ service with South Wales Police, this equates to 28 participants. There were 13 participants (26.5%) who stated they had between 5-10 years’ service with just 3 participants (6.1%) stating they had between 10-15 years’ service. Likewise, 3 participants (6.1%) stated they had between 15-20 years’ service. Lastly, just 2 participants (4.2%) stated they had over 20 years’ service with South Wales Police. 



4.3 Mental health of participants 
The participants were then asked to describe their mental health. There were 10 participants (20.4%) who described their mental health as being ‘Very Good’, with another 20 participants (40.8%) stating their mental health was ‘Good’. The term ‘Moderate’ was used by 14 participants (28.6%) to describe their mental health and 4 participants (8.2%) described their mental health as being ‘Poor’. Finally, 1 participant (1.9%) described their mental health as being ‘Very Poor’. 

Figure 1: How participants describe their mental health.

[image: Chart, line chart

Description automatically generated]

Despite the results shown in figure one, the majority of participants (71.4%) stated that they believed that working as a police officer has negatively affected their mental health – this equates to 35 participants. Just 5 participants (10.2%) stated they believed being a police officer had a positive effect on their mental health. Finally, 9 participants (18.4%) stated that they believed that being a police officer had not affected their mental health. These figures are displayed below:


Figure 2: Impact the occupation has had on the participant’ mental health.
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These results are surprising as although 30 out of 49 participants stated their mental health was good to very good, the majority acknowledged that working as a police officer has negatively affected their mental health.

Participants were then presented with a series of statements to which they had to choose from a selection of answers, ranging from ‘Strongly Agree’ to ‘Strongly Disagree’. Participants were asked to select an answer for each of the statements. When presented with “I feel significantly stressed whilst in work”, the following results were recorded in the below chart:


Figure 3: Levels of stress whilst in work
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Participants were also asked to consider selecting up to five categories from a total of eight which they believed to have a negative impact on their mental health. The results are displayed below:

Figure 4: Factors that negatively affect an individual’s mental health
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Figure 4 will show the results across all 8 categories. The following 5 categories were selected by the candidates as having the most impact on their mental health. Firstly, 38 out of 49 participants representing 77.5% believed that their workload has a negative effect on their mental health. This was closely followed by 34 of the participants (69.3%) claiming that low resources on shift had a negative effect on their mental health. ‘Amount of work expected’ was selected by 29 participants (59.1%), and the ‘Feeling of being undervalued’ was selected by 27 participants (55.1%). The ‘Fear of losing their job’ and ‘Lack of work/life balance’ were both selected by 26 participants (53%). 

The questionnaire also touched upon the stigma of mental health for police officers. This element was split into two categories to determine who officers were likely to confide in – their colleagues or their family. Interestingly, the majority of participants stated that they would feel comfortable talking to both their family and friends or colleagues. Most participants (71.4%) stated they would feel comfortable talking to a friend/family member about their mental health, this equates to 35 participants. Therefore, just 14 participants (28.5%) stated they would not discuss their mental health with friends/family. Similarly, thirty-four participants (69.4%) stated they would feel comfortable discussing their mental health with a colleague, with fifteen participants (30.6%) stating they would not feel comfortable doing this.

The participants were also asked if they have difficulties regarding sleeping, with 30 participants (61.2%) stating that they were negatively impacted by this issue. Participants were asked whether they felt satisfied with the amount of sleep they had received over the past seven days. A working week for a South Wales Police front line officer comprises of six days in a row and then having four days off work. The six working days consist of two morning shifts, two afternoon shifts and two nightshifts. One limitation of this study is that participants on different shifts would have felt differently about the quality of their sleep. For example, a participant who completed the questionnaire whilst on a working day is less likely to be satisfied with their sleep compared to someone who is currently on day four of being off work. Due to the nature of this study (the fact that respondents were to remain anonymous) it was impossible to establish when the questionnaire was completed and at what stage of the shift rota each participant was in.

4.4 Absence from work
From analysing South Wales Police force sickness records, it has been established that approximately 60,074 days have been taken off work by their officers, between April 2019 and March 2022. The figures relate solely to absence related to a mental health condition. The reasons given for these absences include anxiety, depression, stress, post-traumatic stress disorder and other mental health conditions such as schizophrenia, bipolar and hypomania. 
Figure 5 – Chart displaying South Wales Police force absences between April 2019 and March 2022.
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As shown in figure 5, between April 2019 and March 2022, South Wales Police had six hundred and fifteen incidents of absence all attributing to mental ill health. It is not known how many officers reported sick due to the confidentiality of said officers however it was confirmed that the six hundred and fifteen absences equated to a total of 60,074 days lost through sickness. 

The questionnaire participants were asked about absences they had taken from work. As a result of this, eight participants (16.3%) stated that had taken an absence from work due to their mental health. However, most participants (41 participants/ 83.7%) stated they had not taken an absence from work due to their mental health. Overall, the majority (37) of participants (75.5%) stated they have taken absence from work either on 1 or 2 occasions, with 9 participants (18.4%) taking leave between 3 and 5 times. The number of participants who took sick leave lasting a full set of 6 days was 31 - representing 63.3%. When questioned regarding the reason for said absence, 10 participants (17.9%) stated that it was due to mental health with 25 participants (44.6%) stating the absence was due to physical injury. Only 11 participants (19.6%) stated their sick leave was due to family reasons. 



4.5 Conclusion 
In conclusion, from analysing the results, it is evident that more research into the mental health of police officers is needed. The results clearly indicate that the lack of mental wellbeing of officers employed by South Wales Police is having a direct impact on staffing levels. Furthermore, officers are distinctly aware of the impact their role has on their mental health. This will be further discussed in the next chapter, which will include previous literature as well as analyse of the findings from this project. This will provide a better understanding for the reader. 










Chapter 5: Findings

5.1 Introduction 
Firstly, this chapter is going to outline the project's objectives and outline how the objectives have been met. The chapter will then include a further analysis of the results outlined in the previous chapter. Moreover, this chapter will include recommendations on how to support police officers, specifically front-line officers within South Wales Police.  

5.2 The achievement of objectives 
The main aim of this research project was to establish the extent to which the mental health of South Wales Police officers is impacted by their role and to make recommendations on how initiatives can be introduced so they can be properly supported. This project focused on front line officers within South Wales Police such as response officers, who regularly experience pressure at work as a result of numerous factors. For example, they are often first to attend a traumatic incident, (along with other first responders), dealing with high workloads and enduring low staffing levels. This project has met its research objectives; - 

1. To conduct an extensive literature review of research regarding mental health of police officers, specifically front-line police officers within South Wales Police.


This was completed by reviewing previous research surrounding police officer’s mental health. It was identified that a considerable amount of research has been conducted into mental health in the general population however, limited research has been conducted into the mental health of police officers. The existing research is somewhat limited in its scope and lacks detail.



2. To identify the most appropriate method to effectively conduct the research project.


This objective was completed by becoming familiar with the research onion, this allowed the correct methodology to be utilised. The methodology has been outlined and explained within chapter three. 




3. To conduct primary research and analyse the data collected to better understand if police officers, specifically those employed by South Wales Police are in need of mental health support. 



The third objective was met by producing a comprehensive questionnaire that was accessible to all participants via a hyperlink to an online database called ‘Survey Planet’. The questionnaire was completed by 49 front-line South Wales Police officers and contained 29 questions covering a range of topics. The questionnaire has been attached in the following link: https://s.surveyplanet.com/8fd1xy8k 


4. Make recommendations for South Wales Police to further support front line police officers enabling them to identify issues with their mental health and how to seek support.


The final objective has been met by the researcher making recommendations as to how South Wales Police can better support their officers. The recommendations have been included within this chapter and can be located below.



5.3 Mental health
From analysing the data displayed in the previous chapter it is evident that police officers suffer with their mental health. Recent research has acknowledged that the occupation of policing affects the individual’s mental health. This is supported by research conducted in 2018, whereby results indicate that “first responders have increased symptoms of mental health disorders compared to the general public” (Carleton et al) this is due to policing being a “hazardous and stressful” occupation (Deschamps et al, 2003). This is further supported by research conducted within this project whereby most participants within this study stated that they believed that working as a police officer has negatively affected their mental health. 

Although previous research has identified that policing can be linked to poor mental health, research conducted by mental health charity Mind (2013) shows that “emergency services personnel are less likely to seek help for mental health conditions”. This is supported by research that shows “police officers are known to be even more reluctant than the general public to seek out mental health support” (Karaffa & Koch, 2016, pp.759–777). Additionally, similar research suggests that “fear of negative reactions from colleagues” could prevent police officers from disclosing their mental health to colleagues (Bullock and Garland, 2018, pp.173–189). In contrast to these findings, during this project the majority of participants stated they would feel comfortable discussing their mental health with a family member or friend. Furthermore, over half of the participants (approximately 69.4 percent) stated they would feel comfortable discussing their mental health with a colleague. This contradicts the above research conducted by Mind (2013) and Bullock & Garland (2018) as findings from this project suggest that police officers are willing to speak confide in family, friends, and colleagues. One explanation for this could be that the stigma surrounding mental health has reduced. MIND’s study was conducted almost ten years ago, and great strides have been made since then to reduce the stigma of mental ill health both in the media and through prominent celebrities and royalty who have acknowledged their suffering. This further reduces the stigma and helps raise awareness surrounding mental health.
 
5.4 Reasons for absence 
Studies have shown that sickness absence has become an increasing concern in UK police forces, with “approximately 130,000 police officers being employed” (Hargreaves et al, 2018) and “half of these officers taking sickness leave for mental health-related illnesses in the last five years” (Police Firearms Officer Association, 2017). Research shows that approximately “sixteen million days are estimated to be lost annually due to mental health issues such as stress, depression and anxiety” (Office for National Statistics, 2017). Response officers form the largest group in policing and account for most sickness absence (College of Policing, 2018). Research conducted on a UK police force in 2017 showed that there were “2,358 full-time officers on long-term sick (Home Office, 2017). 

5.5 The effects of sleep on mental health
Prior studies have noted the importance of individuals having sufficient sleep. Research conducted by Violanti (2006) suggests that individuals within the police can experience serious health risks as a result of the occupation. Violanti (2006) acknowledged that police officers tend to have issues sleeping, stating that “female officers were four times more likely to experience a poor quality of sleep whilst male officers were six times more likely to have a bad night’s sleep”. This is supported by the research within this project whereby the majority of officers admitted to having issues sleeping. Violanti (2006) also stated that “females had the highest level of reported stress”. Unfortunately, the researcher was not able to explore this aspect due to the tight time constraint to complete this project, however further research into this finding, focussing on whether stress affects genders differently would be greatly beneficial to fully understanding the impacts that poor mental health can have on an individual. For example, findings from this type of research could result in gender specific support being created for officers if the findings suggested it would be more beneficial compared to generic support for both male and female officers.



5.6 Conclusion
This concludes the findings chapter of this project. The researcher has outlined all project findings and has linked this to existing literature surrounding the research topic. The next chapter includes the overall conclusion and recommendations made by the researcher. 


Chapter 6: Conclusion and Recommendations

Although extensive research has been carried out on mental health and that acknowledgements have been made regarding the link between policing and poor mental health, no single study exists which focuses on the mental health of police officers specifically within the South Wales Police force. This project aimed to reduce this identified literature gap. 

The most obvious finding to emerge from this study is that police officers need more support for their mental health. There are very few campaigns that primarily focus on police officer’s mental health. One recommendation to further support police officers would be for South Wales Police to provide a 24/7 peer support hotline whereby officers are trained in dealing with mental health and are able to make referrals for officers if necessary. One benefit of this recommendation is that it allows officers to speak to someone who understands the struggles of being a response officer as they share the same role. Moreover, the officers manning the hotline, would be those who wish to volunteer their hours. This is not only cost effective for South Wales Police but also beneficial for those individuals should they wish to go for promotion of a specialised department as it shows they have had mental health training. A similar campaign has already been utilised in America, specifically in New York City, whereby it was extremely successful (Finn, 2000).

Another recommendation to support frontline police officers is mandatory monthly counselling for all officers. One benefit to having monthly counselling is that it would allow the councillor to monitor the officer’s mental health due to them having monthly contact with them. The councillor would also be able to identify early signs of ill mental health within officers which would allow for appropriate support to implemented. This would work alongside trauma risk management (TRIM) which is what South Wales Police currently offers to officers who have been screened and deemed to have attended a traumatic incident. The disadvantage of TRIM is that it is only offered when TRIM practitioners deem an incident to be traumatic, this is not the officer’s decision therefore an incident that the practitioner deems to be traumatic could be different to what officer deems to be traumatic. This could be because TRIM practitioners do not understand the type of struggles that are faced by front line police officers. This further supports the above recommendation of officers counselling other officers. Furthermore, TRIM focuses on the specific ‘traumatic’ incident that said officer attended, it does not look at other contributing factors such as workload, shift pattern, lack of sleep, home life and the effect of attending numerous traumatic incidents which all play a part in an officer’s mental health. As stated above, despite the progress made, officers are still less likely to seek help for their mental health compared to the public (Mind, 2013). By having mandatory monthly counselling, it reduces the need for officers to reach out for help as they would be having the counselling regardless. 
The final recommendation to further support the mental health of police officers is mandatory training for all personnel in a supervisory role, such as sergeants and inspectors who should receive specific training specifically designed for those suffering with their mental health. Significantly 73% of supervisors stated they had not been given any training on how to support a colleague suffering with poor mental health (Police Federation, 2016). This recommendation would allow supervisors to be able to recognise the early signs of poor mental health in the officers they manage and put support in place. This is supported by research conducted by Brooks et al (2018) whereby the research demonstrated that supportive supervisors foster better mental health. This mandatory training would allow supervisors to effectively manage their officer’s mental health.
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8.3 Ethics form 

APPLICATION FOR ETHICAL APPROVAL
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The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.
The individual undertaking the research activity is known as the “principal researcher”.
Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.
Please read the notes for guidance before completing ALL sections of the form.
This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  
Delete the Guidance Notes at the end of the form BEFORE submitting your application
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SECTION B: Approval for Research Activity
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SECTION C:  Internal and External Ethical Guidance Materials
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	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	
	Employed
	YES
	☐
	NO
	☐

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation






SECTION E: Details of Research Activity
	Indicative title:
	An investigation into the mental health of front-line police officers, specifically within South Wales Police force. 


	Proposed start date:
	
	Proposed end date:
	27.03.2023

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity
Whilst researching mental health, I identified that extensive research has been conducted into the mental health of children, adults and even into the mental health of NHS workers. However, research conducted on the mental health of front-line police officers is extremely limited with even less research being conducted on South Wales Police officers specifically. There is a clear gap in research when it comes to the mental health of police officer. This project aims to reduce that gap.
This research is significant to establish whether the role of a police officer negatively affects their mental health. This research will provide an insight into what types of incidents or situations effect a police officer’s mental health, which will allow initiatives and support to be provided to the officer to improve their mental health. This research will also provide South Wales police with a better understanding of their police officer’s mental health and allow them to make the relevant changes if needed. 
(this box should expand as you type)

	[bookmark: _Hlk125126981]Research Question
 Below are questions that my research aims to investigate:
Q1. What are the key determinants to the mental health of front-line police officers, specially within South Wales Police. 
Q2. To determine South Wales Police officers’ mental health and establish what support they have received from the force. 
Q3. Whether front line officers still believe there is a stigma around mental health and what it is associated with.
(this box should expand as you type)

	Aims of Research Activity
The aim of this study is to establish the mental health of South Wales Police officers. Additionally, this research is also going to assist South Wales Police in having a better understanding of their officer’s mental health so that support can be provided to them. This research will consider what initiatives are in place already, and the number of absences officers have taken due to their mental health. Moreover, this project will also look at how officers perceive mental health and whether there is a stigma attached to the subject.
To achieve the above, I am going to be submitting a questionnaire to front line police officers across South Wales Police force. The questionnaire will include how old the individual is, how many years they have been in the job, how they would describe their mental health, and if they have ever had support for their mental health. These are a fraction of the topics that will be covered within the questionnaire. I have also requested information from South Wales Police regarding their sickness records. This includes the number of officers absent due to their mental health between 2020 and 2021, and how long they remained absent before returning to work.
This will provide a better insight into what types of incidents or situations lead to poor mental health therefore allowing initiatives or support to be provided to the officer to improve their mental health should it be poor. This project will also provide South Wales Police with a better understanding of their officer’s mental health and allow them to make change if needed. 
The results of this study could further unify the organisation and provide initiates for those who up until now have been suffering in silence without the correct support in place.

(this box should expand as you type)

	Objectives of Research Activity
Below is a list of my main objectives for this research activity:
1. To conduct an extensive literature review of research regarding mental health of police officers, specifically front-line police officers, within South Wales police and in the UK.

2. To identify the most suitable research approach required to appropriately conduct the research project.

3. To identify how South Wales Police officers describe their mental health and whether they believe their occupation has affected it.

4. Make recommendations for South Wales Police to further support front line police officers with their mental health and teach them how to effectively deal with it.

(this box should expand as you type)

	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	I am going to be collecting primary data to establish how police officers within South Wales Police view their mental health, what stressors they have whilst in work and whether they receive any support for their mental health. I will also be collecting data regarding how the individual deems their mental health as a whole and whether there is a negative stigma around mental health of police officers. 
The collection of data is going to be conducted by using an online questionnaire, which has been created for this specific research project. The questionnaire will include open, closed, and multiple-choice questions regarding how the police officer describes their mental health, what they believe impacts their mental health, and if they have received support for their mental health. This project is going to utilise a mixed method approach to obtain the relevant data. 
The questionnaire will be made available to front-line police officers within South Wales Police force to complete. The questionnaire will be accessible via a hyperlink and all participants will be anonymous. Personal information about the participant will not be obtained expect for age and gender. This will allow the researcher to gain a true understanding of front-line police officers’ mental health as the fear of reprisals will be eliminated. Also, by completing the questionnaire anonymously, the researcher should receive honest feedback and participants will be more likely to discuss sensitive issues, which some deem mental health to be. Moreover, by having participants complete the questionnaire anonymously, the project is avoiding any social desirability bias, meaning that participants will not feel obliged to answer the questions how they believe others would want them to answer and encourage them to answer truthfully. This links in with the stigma that surrounds mental health.
The sample group is going to be response officers within South Wales Police force. I have chosen this sample to increase the validity and reliability of this project. I will ensure that all participants are response officers by attending response parade rooms and not specialist departments. By only including front-line officers I am increasing the validity of my project due to response officers being faced with a significant number of traumatic events, compared to police officers working in specialised departments. By excluding officers in specialised departments, I am increasing the reliability of my project as officers in specialist departments could be less exposed to traumatic events compared to front line response officers. 
In addition to creating a questionnaire, this project will also include a table of South Wales Police officers’ sickness records containing the number of officers absent from work due to mental health reasons, and the amount of time they have been absent from work. One limitation that I might face, when conducting my research is accessing police records in terms of police officers’ sick records, amount of absence and reasons for being absent. I am going to overcome this limitation by completing the relevant GDPR forms and correctly requesting the above documents/records. I will ensure that the relevant forms are submitted to allow South Wales Police sufficient time to authorise my request in line with my timeline. The data that I collect will not include any officer’s personal details and therefore will not breach any confidentiality. 
The above results will then be displayed in the form of graphs and tables so that trends and relationships can be established. Displaying the results like this will also allow the reader to ascertain the relevant information in a short period of time.
(this box should expand as you type)

	
Location of research activity
Identify all locations where research activity will take place.

	South Wales Police force – Email hyperlink to frontline line response officers across South Wales Police force.
(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	N/A
(this box should expand as you type)


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.

(this box should expand as you type)





SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☐

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☒
	☐

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	The results from this investigation will be based off the results from 50 front line police workers who are employed by South Wales Police. 

(this box should expand as you type)

	Who will the participants be?

	Front line police officers who are employed by South Wales Police.

(this box should expand as you type)

	How will you identify the participants?
	
By attending police stations and handing out questionnaires, through email chains, and talking to colleagues. All participants will then be sent a hyperlink to access the questionnaire.

(this box should expand as you type)





	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☐
	☒
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☐
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☒
	☐

	If NO to any of above questions, please give an explanation 

	Participants will not be debriefed due to the questionnaires being anonymous. 


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant: No risk to participant.
(this box should expand as you type)
	How will you mitigate the Risk to Participant
N/A
(this box should expand as you type)

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	N/A
(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator: No risk to investigator.
(this box should expand as you type)
	How will you mitigate the Risk to Investigator:
N/A
(this box should expand as you type)

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University: No risk to university.
(this box should expand as you type)
	How will you mitigate the Risk to University:
N/A
(this box should expand as you type)





	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐



SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	A verbal de-brief is not going to be completed due to participants completing the forms anonymously however I will include a brief paragraph within questionnaire explaining that all results are anonymous.  I will also provide my contact details should any participants wish to further discuss the project and any concerns they may have. 
(this box should expand as you type)

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	The questionnaire will include questions on whether they consent for the results to be shared. I will be sending the questions to a range of front-line police officers who should they wish not to participate, simply don’t have to complete the questionnaire. 
(this box should expand as you type)

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	Personal details of participants will not be asked. An approximately age and gender will be required but nothing further. 
(this box should expand as you type)





SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	☐

	If YES, provide a description of the data and explain why this data needs to be collected:

	
(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
☐

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	
(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☒
	☐

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	
(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	
N/A
(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	N/A
(this box should expand as you type)

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	N/A
(this box should expand as you type)

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	N/A
(this box should expand as you type)

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	N/A
(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	Jessica Swain 
	Date: 18.03.2023


For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	


For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☐
	I have read the guidance notes supplied before completing the form.

	☐
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☐
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☐
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☐

	I have deleted the guidance notes before submitting the PG2 for consideration



	
RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/ 


Application Process

All staff research projects and all research students must submit the Ethical Approval Form to the University Research Ethics Committee via the Academic Office (pgresearch@uwtsd.ac.uk).   Staff research directly in relation to personal study for taught undergraduate or Masters programmes should be submitted via the Institute procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within Institutes.  Institutes will provide details of the specific processes for this.  Where the Ethical issues within any single ethical application are of particular concern the Institute will refer these to the University Research Ethics Committee.   Any student activity that involves the collection of primary data needs to undergo Ethical approval; this includes assignment work as well as dissertations.   
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