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HOSPITALITY INDUSTRY IN THE UNITED KINGDOM 
The hospitality sector in the UK has recently experienced stronger than anticipated trading performance driving a peak growth in occupancy and visitor rates. Hotels across the country have benefited from the weaker pound following BREXIT poll and the influx of foreign travelers, to sustain the growth in this niche, companies are seeking intelligent and hardworking employees who share their business’ vision and have adequate knowledge on the structure and organization of the hospitality industry. The search is beyond the mass recruitment but goes down to evaluating the characteristics and authenticity of every candidate fighting for a vacant post in the hospitality business. Although the industry is diverse, there is a significant higher number of graduates and non-graduates seeking for employment in the industry, this has led to increased competitiveness and pressure on the employer of labor in the sector to fine tune their searching algorithm and select only the best and the most capable staff with refined qualities (Ogbeide, 2006).
In this report, I will be demonstrating how my skills, educational background, and experience match with what is required for employment in the hospitality industry. To evaluate and perhaps justify my standing as a qualified professional with adept knowledge of the industry, I will be using SWOT analysis to show my Strengths, Weakness, opportunities and threats in the industry.  
SWOT
The hotel and Hospitality Industry is very vast and now it is demanding much more from the employers and employees in the business. It is important that both the employees and the employers in this industry must adapt to change and must give importance to the needs of customers. My strengths, weakness, opportunity and threats in the industry are analyzed below using SWOT
STRENGTHS
Over the years, I have been able develop some skills which have been identified to be essential for seeking job in the hospitality industry. Some of these skills are strengths of mine and they are discussed in detail below. 


SELF-MANAGEMENT 
This entails knowing what to do at the right time and doing what is required at a particular time. It involves been able to switch psychologically from work environment to family affairs and being able to leave family problems outside working hours. Having self-management skills is helpful in not been burdened with personal challenges during working hour which helps me to remain professional at all time. 
Self-management skills take a step higher than my colleagues and helps in: 
· Monitoring my own performance
· Developing new ideas and vision
· Taking responsibility for the work being done.
· Surpassing the standards of employers
· Satisfying my clients with utmost professionalism at all times
TIME MANAGEMENT SKILL
Having a self-management skills tied with time-management skills is helpful in achieving the desired results in seamless manner within the perimeter of the hospitality industry. Tasks must be completed in timely manner and they must be done efficiently to give clients satisfaction. My skills to manage time efficiently stems from my analytical skills thus I can organize my work environment efficiently and allot time to each task even before commencing them. This helps in getting task done quickly and efficiently which also helps in creating a work-life balance for me and making my professional and personal life easier. 
EXPERIENCE
I have years of professional experience in the hotel and hospitality industry especially in the travel and tourism sector where I have excelled as a taxi driver over the years. Currently I own a taxi which I used in conveying people from one spot to another. I enjoy travelling a lot and visiting new places hence I am always eager to give customers comfortable rides to their various destinations. My goal is to create a touristic resort in the future and my experience as a taxi driver will help me in achieving this goal as I have conveyed my customers to various relaxation centers in time past. 
 

ANALYTICAL AND PROBLEM SOLVING SKILLS  
Simply put, employers are looking for problem solver, and in me they have got that.  Businesses are often faced with numerous challenges on daily basis and employers are looking for people who are capable of facing these obstacles. I have the necessary skill by which I can analyze facts and figures. I can easily define challenges and develop the contingency plan for it. When I face a certain problem in the workplace, I am able to assess the processes and can easily implement and create solutions. All the employers are looking for such people who can tackle the problem easily and develop processes (Raybould, & Wilkins, 2005).  
This skill has basically helped me in increasing my productivity and developing innovative solutions, this skill is in demand in hotel and hospitality Industry. I can use this skill:
· For solving problems in the team
· For the application of strategies for problem-solving.
· Resolving issues of customers
· For collecting analyzing contextual data.
WEAKNESS
Through thoughtfulness and care observation, I have been able to identify some weakness within me which have often limit my effectiveness in the line of work, some of this weakness are discussed below:
COMMUNICATION SKILLS 
I am a quiet and reserved person, too much talking is not my hobbies, I prefer to think on my own and then provide solutions to the problems, this can be a great disadvantage in the hospitality industry where some customers prefers lengthy explanations for any action taken by a staff. Also, I am not good with the use of words, I don’t have much knowledge about languages aside my native language and English language. 
INTERPERSONAL SKILLS 
My lack of communication skills is affecting my interpersonal skills with customers and fellow employees


TEAM WORKING 
I prefer to work alone, I consider it my strength but this may not be good for the business where everyone needs to network to achieve a task.
OPPORTUNITIES 
University Degree 
My present degree in hospitality and management will help in preparing me for higher position in the industry especially when coupled with my years of experience and other qualification.
Diversity in the industry
The diversity and the large number of sector under this industry increase the rate of employment.
Opportunity to improve my interpersonal skills: 
Interpersonal skill and customer satisfaction is necessary for success in the hospitality industry, thus working in the travel and tourism sector will help me to develop interpersonal skills 
Opportunity to improve my communication and networking skills:
I have listed these above as some of my weakness, however, I believe pursuing a career in the hospitality industry will help me to develop these set of skills
Information Technology
Professional sites like Linkedln provides opportunities for companies to read through the profiles of professionals and then hire them.  
THREAT
Age
Though I have the needed experience, the hospitality industry is known for prioritizing age over experience and with my current age, I may not be able to secure employment easily unless in managerial positions with age and maturity can give me an added advantage
	

Language barrier
My lack of communication skills does not only serve as a weakness, it also threatens to confine me to my nativity and restrict the possibilities of working on a global platform even though I have all the other needed skills

Advances in Technology
The use of robot, and other similar technology threatens to limit job opportunities in the hospitality industry. 
PERSONAL DEVELOPMENT PLAN

	
	Short-Term Time Frame
	Mid-Term Time   Frame
	Long-Term Time Frame

	
	What do I want to accomplish in the next three to six months?
	What do I want to accomplish in the next six months to two years?
	What do I want to accomplish in the next two to three years?  

	Section 1 My Goals
What are my overall goals that I want to accomplish in this time period?
	
Work on my interpersonal and Networking skills
	
Improved my communication and social skills
	
Develop a touristic business especially in the travel and tourism sector

	Section 2 Skills and Knowledge to be Learned
What specifically do I need to learn? What project do I need to work on?
	
Interact more with colleagues and learn to consider things from their point of view   
	
Learn new foreign language like French and Spanish to aid my chances on international stage
	
Obtain another degree in the hospitality industry focusing on the travel and tourism sector

	Section 3 Next Steps
How am I going to acquire the skills and knowledge?
How am I going to do this project?
	
Giving room for discussion with colleagues and clients and helping them to overcome their challenge

	
Join language class


	
Further my education and seeking for capital to start



	Section 4 Resources
What resources do I need?
	
Patience, Time and kind heart
	
Money, Patience, Time and kind heart 
	
Money, Patience, Time and kind heart

	Section 5 Time Schedule
What is my time schedule?
	
It might take up to five months
	
Ten to twelve months
	
Maybe five years

	Section 6  Completion
When have I completed each step?
	
Reaching the targets in short time ,developed new strategies in future

	
Opening new strategies onto development of the business assuming on experience achieved during this period
	
The liberty for new opportunities , development of my business 










Conclusions
Conclusively, I have the experience, the skills such as problem solving skills, analytical skills, critical thinking skills, self-management and time management skills which are required to attain a leading position in the hospitality industry though I am lacking in some skills such as interpersonal and communication skills, this is due to my personality as a reserved person. When put into use, my skills can get me work in the tourism industry especially in the administrative segment. In the future I planned to have my own Touristic center.
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