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[bookmark: _heading=h.hm3723mlwbxe]1. Introduction 
I want to be a registered adult nurse in the future who works with various parts of the population and helps them recover from illness. I am passionate about providing patient-centred care as a health and social care professional, aspects of which are aimed to be discussed in this report. Currently, I am applying for the post of trainee nurse team leader (adult-band five) under King’s College Hospital and NHS (National Health Service) Foundation Trust. This job falls under the healthcare sector of emergency care, where I want to help critical patients through emotional support and clinical excellence. Figure 1 is a screenshot of the job posting. To summarise the job description, it may be stated that this job shall provide me with the opportunity to showcase my skills under various situations, such as treating patients in the ambulatory care setting. The main skill required for the same is mentioned to have adequate knowledge and leadership skills (National Careers Service, 2026). The current report discusses the description of the job, the skills needed for the same, the requirement of personal resources and skills, an action plan, a timeline and communication skills with reference to potential employers. 
[image: ]
Figure 1: Job posting of a trainee nurse team leader 
(Source: King’s College Hospital NHS Foundation Trust, 2026)
[bookmark: _heading=h.ohjcnafb6ix4]2. Job description 
The role I am interested in is that of a trainee nurse team leader treating emergency care patients. The job description mainly states that the job requires excellent communication and the ability to manage multiple teams and specialities, facilitating timely treatment (King’s College Hospital NHS Foundation Trust, 2026). The person specification states that relevant clinical expertise is important, with an active NMC (Nursing and Midwifery Council) registration, amongst other qualifications and skills. Some of the required skills in this case are communication so that essential information can be verified correctly, which is very important (Shin and Jin Yoo, 2022). The practice of collaborative working as a skill is extremely important since it helps the teams to share their solutions to issues for the implementation and development of performance improvement strategies focused on evidence-based care, safety and quality for the patients. Some of the important kinds of behaviours required in this case are to be able to maintain the confidentiality of the patients and staff according to the hospital’s Trust Policy (Arthur, Khapova and Wilderom, 2005). An instance of this could be the reporting of any suspicious activity observed regarding patients' records by a member of the facility, irrespective of their position. 
I am currently using the STAR (Situation, Task, Action, Result) model (as per Appendix 1) to show how I used my present skills and how they were enhanced through real-life settings.
Situation: As a care assistant, I have been working at various health and social care facilities, and sometimes I needed to speak to my elderly patients to gain trust, which helped me develop my communication skills. 
Task: I was also expected to communicate and work collaboratively with my fellow care assistants within the same shift, and it was decided that a pre-shift huddle could be arranged so that mutual issues and solutions could be discussed. I led the huddle, and major issues were confronted and communicated respectfully in this case.
Action: The total number of staff was low; however, many wanted to take breaks concomitantly, to which I suggested that they ask the supervisor to leave us for a break in batches so that treatment and assistance continue smoothly. 
Result: Although there was reluctance, my decision was finally accepted since I had stated the requirements with clarity, confidence and a positive attitude that is required in better communication and collaborative care when nursing as well. 
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Figure 2: Job description of the concerned job role
(Source: King’s College Hospital NHS Foundation Trust, 2026)
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Figure 3: Person specification for the concerned job
(Source: King’s College Hospital NHS Foundation Trust, 2026)
[bookmark: _heading=h.o8vzqas3mr8l]3. Analysis of skills needed for the job and skills and experience assessment
Currently, I am using Gibbs’ reflective cycle (as per Appendix 2) to narrate how I evaluate myself for the chosen job role since it is effective in helping students realise how they can improve themselves in the future. 
Description: In this case, I am applying for the job role of a trainee nurse team leader under one of the many hospitals under the NHS. Some of the skills required in this case are proper communication and collaborative working capacity. 
Feelings: I feel that I have many strengths that shall help me in this case, such as proper communication and the experience of working collaboratively (I have six months of experience as a volunteer at a local home). This makes me more excited, while I look forward to my next job placement.
Evaluation: I have used a personal SWOT (strengths, weaknesses, opportunities, threats) analysis to assess my qualities and shortcomings with the help of my university personal tutor. My clinical placement mentor helped me improve some of my shortcomings; however, I still lack the ability to manage time. I am, however, proud of the fact that I currently hold a Level 4 Diploma in Health and Social Care after having completed compulsory training in Safeguarding (Children and Adults) and Basic Life Support. 
Analysis: During my placement as a healthcare assistant (HCA), I realised that I was too intent on looking at the details of tasks, and this made me lose track of time. I was also unwilling to share my workload with others, fearing that they may not execute it perfectly as I. Maslow’s hierarchy (as per Appendix 3) states that an employment is one of the basic needs of a human being and is known as a safety need, which clarifies why I am so intent in qualifying for the role I am aiming at however I need to overcome my shortcomings to do so.
Conclusion: It is thus understood that I need a formal action plan that shall help me overcome my main problems as discussed.
Action Plan: As a part of my action plan, I have to make use of timers and other tools to help me focus on various tasks, while I shall also have to understand the strengths of my colleagues before trusting them with tasks (task delegation). This has been explained in detail in the forthcoming sections.
[bookmark: _heading=h.pqe6fypt09en]4. Development of personal skills and resources 
It is essential to build a personal brand to work as a trainee nurse team leader within the NHS. Creating a personal brand can be done through creating a professional identity with the aid of skills, values, and qualifications. As I hold a Level 4 Diploma in Health and Social Care and have practical experience as a healthcare assistant (HCA) and volunteer, these qualifications will contribute positively to establishing my personal brand (LSIB, 2026). These experiences will help me to maintain patient dignity and adhere to CQC standards, which emphasise communication and collaboration. I will use digital platforms to showcase my skills, connect with healthcare professionals and join relevant nursing groups that will allow me to engage in continuous learning. I will use professional websites and NHS Jobs portals to understand employer expectations and tailor my CV as per that. I will document my clinical competencies and will include my values that align with NHS values (like respect, compassion and dignity) (NHS, 2024). My Unique Selling Point is my ability to balance clinical competence and NHS values. I will attend the NHS Leadership Academy training and polish my delegation and time management skills to attain the skills I require for the job (NHS Leadership Academy, 2024). 
I have worked under multiple facilities as an HCW and as a volunteer, which showcases my passion for the job. As per Holland’s Theory of Career Choice, career aspirants achieve a greater amount of fulfilment when their jobs are aligned with their personalities, and it is categorised into six types: realistic, investigative, artistic, social, enterprising and conventional (RIASEC) (Johnson, 2015). I have an investigative personality that helped me complete my course under level four Diploma in Health and Social Care. Besides being equipped with an appropriate degree, I am also interested in analysis, observation and research, which shall be required in my field of interest.  I believe that this makes me unique, along with the fact that I am currently experienced in adhering to the standards of the Care Quality Commission (CQC) through my part-time role as an HCW. I believe in providing clinical advice and emotional support, which is most required at an emergency facility due to the amount of uncertainty that patients face there. I want to promote myself using a well-curated CV (curricula vitae) reflecting aspects such as my personal statement that is tailored according to the values of the NHS, compassion and quality of care. 
As per the Social Capital Theory, there is value to be derived from networks of social interactions and relationships (Gentry, Martin and Douglas, 2025). Hence, in the future, I can use LinkedIn for better professional visibility and for being part of professional groups to stay updated about the industry I am working in. 
[bookmark: _heading=h.kx98i713f5en]5. Action Plan and Timeline 
	Goals (SMART)
	Activities 
	Resources Required
	Expected Outcomes 
	Timeframe

	To improve time management skills 
	· Attend CPD workshops on time management (CPD, 2018)
· Write reflective journals using GIBBS’ cycle
· Practice task prioritisation during placement  

	CPD workshops, mentor guidance, time management tools like Pomofocus, and support from the university
	Improved ability to manage tasks efficiently 
	6 months 

	To improve delegation skills
	· Reflect on delegation decisions made by self and others using Gibbs’ reflective cycle 
· Seek guidance from the mentor
	Mentor guidance
	Improved ability to manage workload efficiently 
	6 months

	To develop leadership skills
	· Enrol in NHS Leadership Academy Training 
· Engage in small leadership roles during placements 
	NHS Leadership Academy Training (NHS Leadership Academy, 2024)

	Ability to make prompt decisions and coordinate small teams 
	1-2 years


Table 1: Action Plan
(Source: Created by Self)
Bandura’s Self-Efficacy Theory highlights that an individual’s belief in their capacity to execute behaviours necessary to achieve a specific goal determines their motivation, resilience and behaviour (Weir, 2025). I aim to achieve my goals by mastering experience, gradual skill development and using feedback from my mentor. 
[bookmark: _heading=h.j4dcvclq1tzs]6. Communication of skills to potential employers 
I have created a well-structured CV tailored to the job role advertised by the NHS. I will highlight my Level 4 Diploma in Health and Social Care and certifications like Safeguarding (Adults and Children) and Basic Life Support. I will highlight skills like communication, compassion, person-centred care, teamwork and problem-solving to effectively communicate with potential employers (NHS, 2024). 
[bookmark: _heading=h.2nd257i14epz]7. Conclusion 
My career goal is to be a trainee nurse team leader within the NHS. My academic background and practical experience, along with skills (like compassion, collaboration, patient-centred care, etc.), will enable me to attain this goal in the near future. However, using Gibbs’ Reflective Cycle and the STAR tool has allowed me to identify certain gaps. For example, my time management and delegation skills need to be developed to align with the professional expectations within the healthcare setting. I have created a short and long-term action plan to support my career development with the aid of targeted training, practical experience and mentorship. I have decided to partake in CPD workshops for time management, NHS Leadership Academy Training, and take support from my mentor to achieve my short and long-term goals. Engaging in this practice has helped me understand the need for reflection in professional practice. This has provided me clarity to progress effectively in my vocation.
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Appendix 1: STAR model
(Source: Paz et al., 2024) 
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Appendix 2: Gibbs’ Reflective Cycle
(Source: Ahmadpour, Shariati and Moghadam, 2025)
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Appendix 3: Maslow’s hierarchy of needs
(Source: Huang, 2024)


Appendix 4: Curriculum Vitae
[Name]Isatu Kamara
Address:
Phone:
Email ID:2028698@studen 
PROFESSIONAL SUMMARY
I am a passionate and caring healthcare professional who wants to work as a Registered Adult Nurse in the NHS. I am also dedicated to providing patient-centred care of the highest quality, combining clinical competence with empathy and professionalism. I have skills in helping vulnerable people without being judgmental, disrespectful, or unsafe. I am capable of operating under pressure and functioning in multidisciplinary teams, in line with NHS values.

WORK EXPERIENCE
Healthcare Assistant (HCA) (Experience: Part-Time)2019 current
· Supported the patients in daily living activities and fostered dignity and independence.
· Properly collaborated with healthcare teams to deliver safe and effective care.
· Maintain good patient records and comply with CQC standards.
Care Home Volunteer (Experience: 6 Months)march 2024 -Aug2024
· Assisted residents in the sphere of personal care and emotional support.
· Established good healing relationships by communicating effectively.
· Fostered person-centred care in an enabling environment.

EDUCATIONAL EXPERIENCE
Level 4 Diploma in Health and Social Care
Level 5 Diploma in health and social care
CERTIFICATIONS
· Safeguarding (Adults and Children)_2025
· Basic Life Support_2023

KEY SKILLS
· Strong communication and interpersonal skills
· Compassion and empathy
· Person-centred care with proper standards
· Teamwork and collaboration
· Problem-solving abilities
· Ability to remain calm under pressure

PROFESSIONAL DEVELOPMENT
Through reflective experiences and mentorship feedback, I have actively grown time management and delegation skills. I am also intended to continue educating, such as the NHS Leadership Academy programmes, to become more competent in clinical work. This is very significant to enhance my working quality and promote holistic care to the patients. 

ADDITIONAL INFORMATION
My main value are respect NHS values, such as respect, compassion, and dignity. I express dedication to the fundamental of  nursing, particularly in providing safe, effective, and patient-centred care. This is effective in enhancing career growth by providing proper duties to meet organisational needs.
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Detailed job description and main
responsibilities

The nursing team in MS SDEC thrives on our team work,
supporting and empowering each other to achieve positive patient
outcomes through the personable and professional care provided
to each of our patients. Successful candidates will need to have
excellent communication and interpersonal skills as they will need
to communicate across multiple teams and specialities each shift
to ensure timely treatment and patient flow is maintained. We
require individuals who are forward thinking, well organised and
with a positive attitude towards flexibility and change. A strong
interest in developing new staff and a proactive approach to
delivery of high standards of evidence based care are essential
components to this post.
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Person specification
Education and Qualifications

Essential criteria

Registered Nurse (RN1) with active NMC registration at time of
starting appointment

Further professional studies relevant to the clinical area or
willingness to work towards this

Mentorship programme or equivalent teaching quall

cation

Desirable criteria

Clinical expertise relevant to the area
Skills and Competencies

Essential criteria

Ability to communicate effectively (written and verbal)
Ability to work collaboratively with other staff members
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Trainee Nurse Team Leader - Multi
Speciality Same Day Emergency
Care

Band 5
Main Emergency Care Employe King's College Hospital
area r NHS Foundation Trust
Grade Band 5 Employe NHS
Contract Fixed term: 18 months r type
(Band 5, progress to Site King's College Hospital
Band 6 when training Town London
complete) Salary £32,073 - £39,043 Per
Hours Full time - 37.5 hours per Annum Including High
week (Long Days Cost Area
Monday to Friday Salary Yearly
8am-8pm, Saturdays period
10am-6pm with the Closing 01/05/2026 23:59
potential to open on
Sundays)
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