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In this reflective essay I am going to discuss my future goals of gaining my level 4 qualification and then changing my career to become an accountant. I am also going to discuss how I am going to try and achieve my goal and what I am going to use to do so. My personal development is crucial to me as it will allow me to make positive changes within myself, it will improve my future and will maximize my potential in my future career. I am going to acknowledge my readiness, my ability to work effectively and my personal strengths. I will also acknowledge my personal weaknesses and will discuss how I will improve in these areas and what barriers I may face when doing so.
I will use learning style questionnaires which will apply specifically to me and will help me understand what techniques work better for me whilst studying. I will use SMART, SWOT and GO MAD frame works which will not only allow me to understand the current position I am in but will also help me understand what I will need to do to achieve my end goal. This will also allow me to become more self-aware, allow me to identify specific barriers that I must overcome, how I will overcome them and what support is assessable to me to overcome them. I will also discuss how I will monitor my development and progress.  
My personal smart goal is to gain a qualification that will allow me to change career and become an accountant. During my previous time in education not only did I receive 14 GCSE A*- B, but my favorite subject was math which I received two A’s in. My experience in school made me conclude that not only do I enjoy being in an academic environment but that I enjoy the subject math and that I could see myself in a job related to it. I know that to achieve my goals I must successfully complete my current course ‘skills for the workplace’ as by achieving this it would mean I would have a level 4 qualification which could allow me to go further in my education, and then go on to join an accountancy course.
I understand that to gain the qualifications needed I must be able to learn in an academic environment and that I must have a certain level of literacy and academic. I must be able to work within deadlines and be able to work with others around me. Most importantly I must be ready for employment (this will come with gaining the qualifications needed to be an accountant). 










SMART GOALS - Specific, Measurable, Achievable, Realistic, Time 
SMART is an acronym for “Specific, Measurable, Action-oriented, Realistic with Timelines.”[1] The SMART framework demystifies goals by breaking them into smaller steps.’’ (Brain Lee, n.d). 
 I have used SMART goals to provide myself with a clear direction on how to start to achieve me goals. Eby (2019) states that writing SMART goals will refine your plan and will allow you to see if your goals are achievable. 
When creating SMART goals for myself (see appendix 1) I have interpreted the word ‘specific’ as what I would like to specifically accomplish and the word ‘measurable’ as how I can clearly demonstrate the extent of which I have achieve my goal. I replaced the words ‘’action-orientated’’(Brain Lee, n.d) with the word ‘achievable’, which is a way of measuring if my goals are achievable by looking at my strengths and opportunities that allow me to achieve my goal and the weaknesses or threats that may stand in my way. Lastly, I understand ‘’timelines’’ (Brain Lee, n.d) as a way of explaining that I must set clear dates to complete my goals. I believe that meeting deadlines and having efficient time management is crucial as a ‘‘correlation between a student's ability to manage time and their academic success’’(Morgan,2017) has been found. 

SWOT Analysis- Strengths, Weakness, Opportunities and Threats 
A SWOT analysis is an incredibly simple, yet powerful tool to help you develop your business strategy, whether you’re building a startup or guiding an existing company (Noah Parsons, 2018). Shewan (2019) states that many organizations use SWOT analysis to regulate how close they are to achieving their goals. 
I have use SWOT analysis (see appendix 2) to analyse my strengths, weaknesses, opportunities and threats. Using SWOT analysis is a great way for me to pinpoint any threats that may get in the way of my personal growth and goals. I can then use my SWOT analysis ‘’to develop short-term and long-term strategies’’ (Berry, n.d).  As Berry (n.d) states, I can then use my SWOT analysis to begin my TOWS analysis (see appendix 3). This will all contribute to me creating a path to achieving my goals and get a clear idea of what areas I must improve on. Tows analysis will allow me to see the relations between each category in my SWOT analysis and allow me to see how I can use my strengths to reduce my threats and how I can use my opportunities to minimise my weaknesses. Therefore, I will have a clear understanding on how I can improve myself and get closer to achieving my goal.
Learning Questionnaires
Learning questionnaires such as the VARK questionnaire developed by Fleming and Mills (see appendix 4), and The Learning Style Question developed by Honey and Monford (see appendix 5) are great ways to learn things about yourself you may have previously not known. They create a great opportunity for self-growth and improvement as you can apply the findings to your ‘’approach to learning based on strengths’’(Hawkswortrh,2015).  
I have done both questionnaires and have found out many things about myself. By doing the VARK questionnaire I have discovered that my preferred strategy of learning is to read or write, therefore I will implement this finding when studying in the present and the future. When doing The Learning style questionnaire, I scored highest in the ‘reflective’ section which can mean I prefer to observe, collect data and think before jumping to conclusions. I scored least in the activist section which tends to mean I can be more skeptical towards new things. To utilise this information to achieve my goal, I will use reading and writing methods whilst studying and I will try to do explore need things to reduce my skepticism as I have researched and found that trying new things ‘’allows us to expand our minds and learn’’(Peikon,n.d).

Go MAD 
The Go MAD thinking model system (see appendix 6) was developed by Andy Gilobert and Ian Chakrvorty to help businesses improve leadership and to ‘’ solve problems and improve productivity’’ (GoMADThinking, n.d). The framework is used to improve performance through personal planning, increase sales and improved leadership skills.

I used the GO MAD framework to analysis myself and to really understand what principles I need to implement to achieve my goal. Within the Go MAD framework there are three tiers. Tier one reflects on why, how and what, tier two is all about personal planning and how to continue to stay positive and tier 3 is the final tier and is where you should be able to see and measure results. 
My ‘tier one’ has allowed me to reflect on my main goal of becoming an accountant and why I want to achieve it. I have realised that I can improve my future and work in a career I am happy with if I achieve this goal. It has shown me that to achieve this, I must gain the qualifications needed and prioritise my education over anything else.  
My 2nd tier allowed me to understand that my self-belief is crucial in becoming successful, however this is one of my weaknesses in my SWOT analysis. This menas I must improve on my own self-belief so that I do not discourage myself from achieving my goals. It has allowed me to comprehend that the people I surround myself with also have a huge impact on how successful I will be at achieving my goals. This is because without additional support from people like my family, I may not be able to support myself through university. Furthermore, GO MAD also revealed to me that taking personal responsibility for myself and making the right decision by doing such things like handing in all assignments on time, is fundamental to achieving my goals. I now realise that if I apply all of tier 1 and 2 principles, the chance of success is increased.
On my third tier I get to see how my end goal can only be reached by building and strengthening the links beneath it. When I achieve my accountancy qualification, I will know I have succeeded in achieving my goals; however, this will not be for a few years. Instead, I can measure how close I am to achieving my main goal by achieving my smaller goals such as gaining a level 4 qualification first.
Personal Development plan
Personal and career development plans are projects that help you excel in your personal and professional life. (Heatley,18th march). 
I have used a personal development plan (see appendix 7) to reflect on my goals and what I must do achieve them. This is useful to me as it is a way for me to establish exactly what my development objectives are, what I need to do to achieve them and how I will know when I have achieved them. By doing a personal development plan I feel like it is more likely I will accomplish all of my goals as it is a way to keep track of ‘’career progression, career change, moving into further education’’ (Rolfe, n.d), which are all things I aim to do. 











Conclusion 
In conclusion there are many things I need to do before I can achieve my SMART goals. However, by doing a SWOT analysis and a personal development plan I have a clear path on how to start the process of achieving them. 
By creating a SMART table, I now have a clear understanding that my main goal is to become an accountant, but to do this I must achieve my level 4 qualification in Skills for The Workplace first. I now know that I should keep track of my progress by looking at such things like my mark in each assignment as tracking is crucial because ‘’ When we track we are able to focus upon important things that we need to do.’’ (Agile Project Management,2017). I know that I must try to achieve 100% attendance in class to ensure that I can complete assignments to the best of my ability. I believe that my goals are achievable and realistic as I am willing to put in as much effort I possibly can to achieve them and I am also surrounded by people who support me. I am also aware that my goals may take a few years to achieve and though the GO MAD framework I have now realised it is crucial to maintain drive to achieve them. I will try to maintain my motivation by keeping up to date with my personal development plan to ensure that I am on track.
Furthermore, I have discovered through SWOT analysis my strengths, weaknesses, opportunities and threats. I have then applied my SWOT analysis to my TOWS analysis and now have a clear way of using my strengths to minimize my threats and opportunities to reduce strengthen weaknesses. An example of this is that I can use my ability to work under pressure to minimise the chances of me not doing well academically.  
Alternatively, I have learnt through doing learning style questionnaires that my preferred learning style is to read and write, therefore I will implement this going forward in this academic year and in others to come. This will help me achieve the best marks I can when studying and completing assignments. 
Finally, by doing the GO MAD framework I now know that I must work on my self-confidence, this will eliminate the chance that I will prevent myself from achieving my goals. I have also realised through GO MAD and my personal development plan that having supportive people around me is important as without them I may not be able to achieve my goal. I will try to implement the Go MAD framework throughout the process of trying to achieve my goals as it is a great way to structure a plan of what I must do to ensure that I achieve my goals. I will also use my personal development plan to try and improve my literacy skills.  
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Appendices 
Appendix 1 
SMART Table 
	S

	I would like to accomplish a qualification in the current course I study, Skills for the workplace.  This would then mean I have gained a levfel4 qualification which would allow me to further my education and get onto a course to study accountancy. 

	M
	I will demonstrate the extent I have achieved my goal of achieving my level four qualification by looking at such things like my marks in each assignment. This will allow me to know how well I have done throughout the year and how much I need to improve for each coming assignment to ensure that I pass. The higher my grade during my current academic course, the higher the chance of me enrolling in an accountancy course in the future. I will measure my attendance as I believe that the higher my attendance is the more likely I am to achieve my qualification. I will strive for 100% attendance during this academic year and for any academic year I enroll in. 

	A
	I believe that my goals are achievable and realistic as I am very dedicated to further my education and to become an accountant. I believe that within my current job I have the opportunities to further my career as not only do I have a very supportive boss; I also work closely with accountants and past accountants. 

	R
	I do believe my goals are realistic as I have previous done well academically and I work flexible hours which allows me to dedicate as much time as I need to study. 

	T
	I will hopefully gain my level 4 qualification within a year, however I do understand that if I do go on to further my education and make my way onto an accountancy course that I could be in full time education for the next 3-4 years. I feel like this timeframe is realistic for me as I am only 19 years old, I do not have many responsibilities outside of school and I have a flexible job with flexible hours. I also must be able to work within time frames to make sure that all work is handed in on time. To do this I will try to get work done as soon as possible which would allow me to hand in all work and would also allow me enough time make sure that my work is up to the standard that meets my ability. 



Appendix 2 
SWOT Table 
	Strengths 
· My ability to learn 
· My dedication to achieve my goals 
· My ability to work with others 
· My ability to work under pressure 
· I.T skills 
	Opportunities 
· I have a supportive family 
· I have knowledgeable people around me with previous experience in accountancy and business
· I have a supportive boss 
· No financial obligations

	Weaknesses 
· My confidence in my ability 
· My literacy skills (mainly spelling) 
· Sometime having a negative attitude (mainly towards things I find difficult)
	Threats 
· If I do not do well academically, I may never achieve my goals
· By not being in education for two years may mean I am not as adapted to education as other (meeting deadlines etc.)



Appendix 3 
TOWS Table 
	
	Opportunities 
· I have a supportive family 
· I have knowledgeable people around me with previous experience in accountancy and business
· I have a supportive boss
· No financial obligations 

	Threats 
· If I do not do well academically, I may never achieve my goals
· By not being In education for two years may mean I am not as adapted to education as other (meeting deadlines etc.)


	Strengths
· My ability to learn 
· My dedication to achieve my goals 
· My ability to work with others 
· My ability to work under pressure
· I.T skills 


	I can use my dedication to achieve my goals and my supportive boss to my advantage by using the opportunity of flexible work hour and little financial obligations to continue with full time education.
	I can use my ability to learn and work under pressure to minimize the chance of not doing well academically. 

	Weaknesses 
·  My confidence in my ability 
· My literacy skills (mainly spelling) 
· Sometime having a negative attitude (mainly towards things I find difficult)

	I can minimize my negative attitude towards things I find difficult by communicating with my family and people around me. I can use their knowledge to help me understand anything that I find difficult to comprehend. 
	I will try to improve on my literacy skills which will reduce the risk of me not doing well academically.







Appendix 4
VARK Questionnaire 
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Appendix 5 
Preferred Learning Style Questionnaire 
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Appendix 6 
GO MAD FRAMEWORK 
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APPENDIX 7 
PERSONAL DEVELOPMENT PLAN 
	Development objective 
	Specific actions 
	Blocker and how they will be removed
	Support required 
	How I will know when I have achieved the objectives 

	Achieve my level 4 qualification in Skill for The Workplace 
	I will try to complete all work by using my preferred method to learn of reading and writing. I will also try to 
meet all deadlines and 
Show up for all classes. I will use the learning style of reading and writing to study to trey and achieve the best mark possible.
                                                                      
	Working full time may get in the way of how much time I will have to complete each task, I can reduce this issue by asking for time off work when assignments are due.

Illness may occur which could stop me either attending class or turning in an assignment on time. I will try to prevent this by doing assignments as soon as possible and improve on personal health e.g. a better diet. 


	I will require support off my boss as he would be the one to allow me time off when needed.
I could also gain support off my family by them encouraging me to eat well.
	I will know I have achieved my objectives when I have achieved my qualification, this will be once the course has finished and I get my overall mark.
 

	Become an accountant 
	I will need to gain the qualifications necessary to get onto an accountancy course, I would then need to
pass the accountancy course by studying and completing work to the best of my ability. I will use the learning style of reading and writing to study to trey and achieve the best mark possible. 
	I may not have the right amount of time to invest into studying due to things like work. I would have to look at reducing the hours I work each week to ensure I am completing work to the best of my ability.  
	I could gain support of people who have previous done an accountancy course.
 I would also require support off my family to financially support me if I had to reduce my hours. 
	I will know if I have achieved my objectives if I ever get accepted onto an accountancy course and if I pass the course and come out with a qualification.

	Improve my literacy skills 
	I will need to Practice spelling by 
give myself spelling tests. 
If there are words that I notice I cannot spell, I will keep note of them to learn when I have time.
	I may forget to practice, and I may not know I am spelling words incorrectly. To remove this barrier, I will ask my friends and family to remind me to practice my spelling. I will also remove auto correct off my phone so it can be pointed out to me when I spell a word wrong in things like text messages.
	I would require support off my family to constantly encourage me to improve my spelling and point out any spelling mistakes I make in my work or in text messages.
. 
	I will know that I have improved my spelling when my friends and family no longer point out spelling mistakes to me daily.
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