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The process of self-reflecting helps with the understanding of developing my skills as I am then able to access and see how to better present myself. It has a positive effect so that I am able to detect my strengths, weaknesses and what I can do in the future to be more efficient (The Open University and Unison, 2023). This essay will provide a further depth of my preparation process and the learning experience when producing the presentation. 
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(Gibbs Reflective Cycle, 2023).

Following the model of Gibbs, I was able to break down each point of my thought process when self-reflecting. As a result, during the preparation of my presentation, I began to understand further on the topic I was assigned to research and present. During this stage, as much as I knew the purpose of the assignment, it began to help me get a much further understanding of multilingualism. Aside from the actual researching and writing aspect, it made me aware that what I’m learning needs to be portrayed in the presentation to show that what I am learning is being applied in various parts of my life. Such as the presentation, how I can incorporate what I’ve learnt in my everyday life, and it also made me think how I would approach my professional life when I enter the sector. 

During the presentation, I felt nervous and worried because although I spent enough time on producing the slides, I wanted to do my best in translating that well so that not only am I showing an understanding of what I’ve learned but also showing how I can apply this to my life. Despite this thought, I was happy with the experience because it enhanced my knowledge on the topic and made me feel confident in the way I want to approach my professional life. 

My understanding of the subject changed when I realised the statistics of the types of demographics that primarily travel the world. As a result, I was able to find how important it is to learn multilingualism so that the communication can be more effective. Understanding the simplicity in using certain terms made it easier for me to realise how to be a great communicator. Words such as “please”, “thank you”, to also showing polite gesture (business etiquette in UK, 2021). This is something I will continue to incorporate not only In my professional life but also in my personal life to development my personal skills. 

In conclusion, my education on this topic has increased and has had a practical effect on my outlook. The understanding of multilingualism has made me realised the important of the smallest parts of communication. This is because it’s the smallest gestures that can create a positive environment for the people I will be communicating in my personal and professional space. This is something I have become more interested in learning further and relate to previous encounters that I may have experienced which will then help me understand how I can deal with situations better when dealing with customers. 
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