Online e-portfolio

Task 1
In recent years, the field of e-commerce website builders has expanded rapidly, with various software options available for enterprises of all kinds. Shopify, WooCommerce, and Wix are the leading competitors. Each platform offers distinctive features and benefits to meet the different requirements of online merchants.

Shopify is an all-inclusive e-commerce platform with a user-friendly design and a variety of integrated functionality. It is an excellent option for small to medium-sized enterprises that want to begin selling online immediately. Shopify, a platform used by over one million businesses, features a strong app marketplace and extensive customer support (Shopify, 2021).

WooCommerce, in contrast, is a free, open-source WordPress plugin. It enables website owners to convert their existing WordPress site into a fully functional e-commerce site. WooCommerce is suitable for businesses of all sizes because it offers a broad selection of plugins and extensions and is extremely flexible. However, it demands a greater amount of technical skill than Shopify (WooCommerce, 2021).

Wix, a popular website builder, has e-commerce capabilities. It is an excellent solution for small enterprises and entrepreneurs who wish to develop an internet store on a budget. Wix makes it simple for non-technical individuals to create an online store with a user-friendly drag-and-drop editor and a number of customisable templates. Unfortunately, it lacks several advanced functionality that larger organisations may demand (Wix, 2021).

I have constructed an online e-portfolio using Wix for this assignment. The e-portfolio contains distinct pages for each assignment, as well as my analysis, screenshots, and citations. Wix was selected due to its user-friendliness, cost, and availability of configurable templates, making it an ideal platform for producing an e-portfolio with a professional appearance.
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Task 2

To create a comprehensive mind map of contemporary software applications used in day-to-day business operations, I have categorised them into five main areas: communication, collaboration, project management, productivity, and customer relationship management (CRM). Here is a brief overview of each category and some popular applications:

Communication:
Slack: A team messaging app that facilitates real-time communication and file sharing (Slack, 2021).
Microsoft Teams: A communication and collaboration platform that includes chat, video meetings, and file storage (Microsoft, 2021).

Collaboration:
Google Workspace: A suite of productivity and collaboration tools, including Docs, Sheets, Slides, and more (Google, 2021).
Trello: A visual project management and collaboration tool that uses boards, lists, and cards (Trello, 2021).

Project Management:
Asana: A project management tool that helps teams plan, organise, and track work progress (Asana, 2021).
Basecamp: A project management and team collaboration tool with to-do lists, file sharing, and message boards (Basecamp, 2021).

Productivity:
Evernote: A note-taking, organising, and task management app (Evernote, 2021).
Todoist: A task and time management tool that helps users stay organised and prioritise tasks (Todoist, 2021).

Customer Relationship Management (CRM):
Salesforce: A cloud-based CRM platform that helps businesses manage customer relationships and interactions (Salesforce, 2021).
HubSpot: An all-in-one inbound marketing, sales, and customer service platform (HubSpot, 2021).

I used XMind, a popular mind mapping tool, to create a visual representation of these contemporary software applications. The mind map, along with citations and reference list nodes, can be found on a dedicated page in my e-portfolio.
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Task 3 
The advancement of modern office software has resulted in a vast array of features that appeal to a variety of corporate requirements. Microsoft Office, Google Workspace, and LibreOffice are examples of the most popular office apps.

Word (word processing), Excel (spreadsheets), Access (databases), and PowerPoint are included in Microsoft Office, a prominent office suite (presentations). The suite's comprehensive features and outstanding compatibility make it a fantastic option for enterprises (Microsoft, 2021).

Google Workspace is a package of cloud-based applications that includes Google Documents, Sheets, and Slides. It is renowned for its real-time collaboration capabilities, allowing numerous users to simultaneously work on projects. In addition, it provides easy connection with other Google services like Drive and Calendar (Google, 2021).

LibreOffice is a free, open-source office suite consisting of Writer (word processing), Calc (spreadsheets), Base (databases), and Impress (presentation software) (presentations). It's an excellent option for users seeking a cost-effective alternative to Microsoft Office with comparable functionality (LibreOffice, 2021).

I chose to test some business-related features of Google Sheets, a free spreadsheet application available within Google Workspace, for this task. To demonstrate the practical use of Google Sheets in a business context, I created a sample sales report. The screenshots and descriptions below highlight some of the application's key features:

· Data Entry and Formatting: To improve the readability of the report, I entered sample sales data and used formatting options such as bold, italics, and borders.

· Formulas and Functions: I used formulas to calculate total sales for each product and total sales overall.

· Data Visualisation: I created a pie chart to represent the distribution of sales among different products, allowing for easy data analysis.

· Collaboration and sharing: I shared the report with a colleague and invited them to review and provide feedback on it.

The screenshots and detailed descriptions can be found on my e-corresponding portfolio's page.
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Task 4
I chose to test some features of Tableau Public, a free data visualisation and analytics software application, for this task. Tableau Public is well-known for its easy-to-use interface, powerful visualisation capabilities, and numerous customisation options (Tableau, 2021).

To demonstrate the practical application of Tableau Public, I created a digital dashboard for a fictitious online retailer, displaying the sales performance of various product categories. The dashboard shows metrics like total sales, average order value, and sales growth. Here are some of the digital dashboard's key features and screenshots:

- Data Import: I imported a sample dataset into Tableau Public that contained sales transactions, product categories, and dates.

- Data Visualisation: To represent various aspects of the sales data, I created a variety of visualisations, including bar charts, line charts, and pie charts.

- Dashboard Design: For clarity, I combined the visualisations onto a single dashboard, arranged them in a visually appealing layout, and added relevant titles and labels.

- Interactivity and customisation: I used filters to allow users to interact with the dashboard and explore the data based on specific criteria such as product categories or date ranges.

The Tableau Public digital dashboard screenshots and detailed descriptions can be found on the corresponding page in my e-portfolio. This example demonstrates the versatility and power of digital dashboard and data analytics software in providing valuable insights to businesses and organisations.
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Task 5 
Modern communication, collaboration, and project management applications have become critical tools for businesses across a wide range of industries. These applications improve team collaboration by streamlining workflows, facilitating communication, and streamlining workflows. Slack, Microsoft Teams, and Asana are a few notable examples.

Slack is a popular communication platform that centralises team collaboration. It includes features such as direct messaging, group channels, file sharing, and integration with other apps, making it a useful tool for both small and large teams (Slack, 2021).

Microsoft Teams is a platform for unified communication and collaboration that includes chat, video conferencing, file storage, and app integration. It enables teams to work together on documents, share information, and hold virtual meetings (Microsoft, 2021).

Asana is a project management tool that allows teams to plan, organise, and track the progress of their projects. Asana's features such as task assignment, due dates, and visual project timelines assist teams in staying focused and completing projects on time (Asana, 2021).

I chose to test some features of Asana, a popular project management application, for this task. I created a sample project to demonstrate how Asana can be used to manage a marketing campaign. Here are some key features, along with screenshots:

- Project Creation: In Asana, I created a new project by importing a pre-built marketing campaign template.

- Task Management: To ensure clear responsibilities and deadlines, I added tasks and subtasks, assigned them to team members, and set due dates.

- Timeline View: I visualised the project schedule using the timeline view, making it easier to track progress and identify potential bottlenecks.

- Collaboration and communication: I used the task comments section to communicate with team members and share updates, keeping all project-related communication in one place.

The screenshots and detailed descriptions of these Asana features are available on the corresponding page in my e-portfolio, which demonstrates the practical application of communication, collaboration, and project management tools in a business setting.
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