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(National institute on aging, 2023). 
	
	The care, empowerment and support needs of older people
· A lot of the older adults need help in the daily living and functional ability, daily activity like bathing, dressing, cooking, and moving about. Older adults should be prioritised with care that focuses on the preservation of functional ability that can help to sustain life in their daily activities. (WHO, 2020)
· The older individuals need help choices in their care, way of life, and living conditions to retain a sense of independence and being in control. This allows them to be included in the decision-making process about their life and it helps in upholding their dignity. (Kitwood, 1997)

· Social interaction and emotional support constitute to the significant needs that contribute to the enhancement of mental health and mitigate isolation. Elders’ involvement in social activities and community have a great potential to mitigate loneliness and enhance the quality of life in older adults. (Age UK,2021)

· Elderly people need treatment that does not violate their personal preferences, culture, and values thus the need for a person-centred care. (NHS, 2022)

· Aged people may be in need of a continuous healthcare and support service; though access may be compromised by lack of resource, excessive waiting time or insufficient information. (CQC, 2021)
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(FasterCapital, 2025)

	
	
	
	
	

	Introduction
· Ageing population needs to be provided with custom care to support independence and wellbeing (WHO, 2020).
· In the United Kingdom, there is a focus on dignity and person-centred care in policies (DHSC, 2014).

· Physical, social and environmental problems affect older people, which affect their functional ability (Age UK, 2021).

· This poster is a critical assessment of care needs and suggestions on the way to improve them.
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	Challenges encountered by older people
· Inability to move and operate on a daily basis due to chronic health conditions (WHO, 2020).

· Social isolation predisposes depression and poor wellbeing (Age UK, 2021).

· Budgetary limitations limit the quality services (DHSC, 2014).

· Ageism may decrease the opportunities and bring down dignity (Public Health England, 2019).

· Participation is prevented due to environmental barriers (inaccessible buildings and transportation) (CQC, 2021).

· There is a chance of cognitive deficiency that can influence decision-making and self-care (Kitwood, 1997).

· These problems demand comprehensive and multilateral solutions.

Recommendations and Conclusion
· Increase community-based services so that social engagement can be encouraged (Age UK, 2021).

· Invest in training of workforce in person-centred care (NHS, 2022).

· Digital inclusion and support of older users (WHO, 2020).

· Enhance integrated care to improve coordination of services (DHSC, 2014).

· Engage the elderly in service planning and review (CQC, 2021).

· Target ageism by creating public awareness campaigns (Public Health England, 2019).

· Increase the level of accessibility to transport and public spaces (Age UK, 2021).
Conclusion

· Care needs among the older people should be empowered, independent and dignified (Kitwood, 1997).

· Currently, there are benefits to the existing provisions in the United Kingdom but are challenged (CQC, 2021).

· Wellbeing can be improved by the means of improved community services and integrated care (NHS, 2022).

· A holistic approach will provide older citizens with functional ability and quality of life (WHO, 2020).
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	Approaches and Interventions
· Integrated care systems enhance interdependency between the social and health service (NHS, 2022).

· Home-bases care at home helps older people remain in familiar environments and promotes autonomy but does not solve workforce shortages (CQC, 2021).

· Technology-enabled like telehealth, alarms, and digital monitoring systems help older people manage their health and live more independently (WHO, 2020).

· According to the Activity Theory proposed by Robert J. Havighurst, older adults generate more wellbeing and life satisfaction because they stay socially and physically active by continuing to engage in meaningful activities (Havighurst, 1961)

· The Disengagement Theory was introduced by Elaine Cumming and William Earle Henry who believe that ageing is a progressive withdrawal process of social roles and relationships and that older people are likely to become isolated without supportive services (Cumming and Henry, 1961).

· The Care Act 2014 policy places an emphasis on the wellbeing and protection of vulnerable adults, accessing needs and allocating social care funding (DHSC, 2014).

· The Health and Care Act 2022 support the inclusion of health and social care services, using the Integrated Care Systems (HCA, 2022)

· Some of the advantages of the prevailing provisions are higher levels of choice and community support (Age UK, 2021).

· This has been accompanied by difficulties in funding, service consistency and digital exclusion (CQC, 2021).

· Interventions are also useful, but they need to be constantly updated (NHS, 2022).


	
	


References
Age UK (2021) Loneliness and isolation in older people. London: Age UK. Available at: https://www.ageuk.org.uk/information-advice/health-wellbeing/relationships-families/loneliness/ (Accessed: 19 February 2026).

Alzheimer’s Society (2021) Dementia support and care. London: Alzheimer’s Society. Available at: https://www.alzheimers.org.uk/ (Accessed: 18 February 2026).

Baldwin, C. and Wild, R. (2018) Social care and older people. London: Routledge.

Bowling, A. (2017) Ageing well: Quality of life in old age. Maidenhead Open University Press.

Care Quality Commission (2021) The state of health care and adult social care in England 2020/21. London: CQC. Available at: https://www.cqc.org.uk/publications/major-report/state-care (Accessed: 20 February 2026).

Cornwell, E.Y. and Waite, L.J. (2009) ‘Social disconnectedness, perceived isolation, and health among older adults’, Journal of Health and Social Behaviour, 50(1), pp. 31–48. Available at: https://journals.sagepub.com/home/hsb (Accessed: 20 February 2026).

Department for Work and Pensions (2020) Households below average income: Pensioners. London: DWP. Available at: https://www.gov.uk/government/statistics (Accessed: 22 February 2026).

Department of Health and Social Care (2014) Care Act 2014. London: UK Government. Available at: https://www.legislation.gov.uk/ukpga/2014/23/contents (Accessed: 21 February 2026).

Department of Health and Social Care (2022) Health and Care Act 2022. London: UK Government. Available at: https://www.legislation.gov.uk/ukpga/2022/31/contents (Accessed: 21 February 2026).
FasterCapital (2025) How Caregiving Chatbots are Revolutionising Elderly Care. Available at: https://fastercapital.com/content/Caregiving-chatbot-How-Caregiving-Chatbots-are-Revolutionizing-Elderly-Care.html#Understanding-Elderly-Care-Challenges.html (Accessed: 20 February 2026).
Kitwood, T. (1997) Dementia reconsidered: The person comes first. Buckingham: Open University Press.

National Health Service England (2022) Integrated care systems: What are they and how do they work? London: NHS England. Available at: https://www.england.nhs.uk/integratedcare/what-is-integrated-care/ (Accessed: 19 February 2026).

National Institute for Health and Care Excellence (2015) Older people with social care needs and multiple long-term conditions (NG22). London: NICE. Available at: https://www.nice.org.uk/guidance/ng22 (Accessed: 22 February 2026).

National Institute on Ageing (2023) Services for older adults living at home. [online] National Institute on Aging Available at: https://www.nia.nih.gov/health/caregiving/services-older-adults-living-home (Accessed: 22 February 2026).

Office for National Statistics (2021) Living longer: Ageing in the UK. London: ONS. Available at: https://www.ons.gov.uk/peoplepopulationandcommunity (Accessed: 20 February 2026).

Public Health England (2019) Health profile for England: Healthy ageing. London: PHE. Available at: https://www.gov.uk/government/publications/health-profile-for-england (Accessed: 20 February 2026).

World Health Organization (2015) World report on ageing and health. Geneva: WHO. Available at: https://www.who.int/publications/i/item/world-report-on-ageing-and-health (Accessed: 22 February 2026).

World Health Organization (2020) Decade of healthy ageing 2020–2030. Geneva: WHO. Available at: https://www.who.int/initiatives/decade-of-healthy-ageing (Accessed: 21 February 2026).

2

