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INTRODUCTION:

This dissertation will be titled "An analysis on the importance of community engagement and the evaluation of engagement methods used by police forces" since my goal is to investigate successful community engagement strategies, as well as the strategies that are employed and how well they work. This will examine the past community conflicts and the steps taken by governments and police agencies in Wales and England to increase public trust and support. I'll examine the strategies now employed to raise community participation, how serving neighbourhood policing teams in England and Wales employ them in their daily operations, and how effective they are thought to be.

I think this topic is important enough to discuss because, as the College of Policing (2013) pointed out, community engagement is crucial and should not be undervalued. Without the public's support, modern policing would be nearly impossible, and public support can significantly alter how a police force operates on a daily basis. Since the public is the police force's eyes and ears, the police would be blind to criminal activity taking place in the communities without reports and information from the people.

Since its introduction in 2002, community support officers have spent the majority of their time patrolling their communities and engaging with the public on a daily basis. Usually, neighbourhood policing teams consist of a ward manager and community support officers. According to data GOV.UK (2022), the neighbourhood team has contributed to a rise in community confidence. Understanding the methods used by the community support officers and the rest of the neighbourhood team can provide the information that is required to continuously grow confidence within the community they serve.




	SUMMARY OF RESEARCH OBJECTIVES: 

The following are the questions that will be necessary for the study:


· To understand the importance of community engagement and the consequences.

· To investigate current methods available, how often they are used and their perceived effectiveness in community engagement and ultimately increasing community confidence.


· Show the impact of improved community engagement and its effect on organised crime in local communities.


Peer review questionnaire results will be evaluated to provide precise information on neighbourhood officers presently working in this environment, as well as statistical analysis of recent research and case studies written by previous graduates.

My goal in looking into the aforementioned questions is to demonstrate how public confidence affects policing. It will outline the most recent approaches to community involvement and their advantages and disadvantages. The data collected will show where changes could be made, boosting confidence in the community.




	LITERATURE REVIEW:

Using journals and publications like Signori's (2023) "Relational continuity in community policing: Insights from a human-centred design perspective," which highlights continuity in community policing, one can investigate instances where police legitimacy may be a problem, as Rak (2023) mentioned. utilising government-provided statistics and organisations like the College of Policing to provide background information. 

Learn from past events that have impacted public confidence and pinpoint factors that have had a positive impact. You can also examine current approaches and how best to apply them to enhance community confidence and intern engagement.

The data being gathered will contribute to a better understanding of the positive and negative aspects of community confidence, emphasising the value of public support and the repercussions of making mistakes.

The goal of the study is to determine which community engagement strategies work best and what can be done to boost public confidence. 

The study will examine strategies to boost legitimacy, trust, and fairness in addition to providing the essential elements of public confidence as presented by Michael D. and Kane (2020).



	SUMMARY OF RESEARCH –SURVEY METHOD: 

The primary research will be conducted using previously published educational research materials that can be analysed and used to comprehend and identify prior experiences. 

I will distribute questionnaires to neighbourhood policing teams in an entirely anonymous manner, then present the findings in graph form and summarise the findings. This will help me understand the information I've gathered.
Serving neighbourhood team members will receive the questionnaire, which asks for experiences and techniques voluntarily and does not request any personal information.

I've suggested having a sit-down Q&A session with an experienced inspector from a rural neighbourhood police department to learn more about their priorities and their background in community engagement. There won't be any requests for or disclosures of personal information, and pertinent data will be presented in a direct quote format. Their perspective will offer an experience point of view that can be compared to earlier studies and the results of the questionnaires filled out, allowing for the validation or refutation of the perceived efficacy of the present engagement strategy and the capacity to suggest beneficial changes while considering the cost-benefit analysis.



	SUMMARY OF SAMPLING FRAMEWORK: 

Members of the neighbourhood policing team, such as serving community support officers, ward managers, area Sargent, and neighbourhood policing inspector, would be my main target audience. These officers seasoned perspectives and experiences that can be contrasted with previously published studies.



	ETHICAL ISSUES:

The main ethical concern is what can be drawn is that the views of serving community support officers and current serving police officers should be taken into consideration instead of those of the broader public. The study will focus on the viewpoints of the officers in order to give a true picture of their perception and their experience with community interactions.

Since this will be a completely anonymous survey and participants won't be asked for or required to give consent in order to share their personal information, any concerns about personal information or any other participant data being shared or consented for will be minimised. Both the Q&A session and the questionnaire are completely voluntary.
 

	TIME SCALE:
Submission of research proposal and ethics form: 27/11/2023
Submission of Literature Review: 05/02/2024
Submission: Research Methodology & Planning: 18/03/2024
Submission: Analysis of Results: 06/05/2024
Submission: Findings & Conclusion: 10/06/2024
Submission: Final Project: 08/07/2024
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