Craap test:
Currency: within the business
Relevant: help with publishing it to the public so there are aware and it can benefit them later.
Authority:Kokho  Jason sit
Accuracy: whether the evidence or info give is reliable or not and what references which are given is accurate.
Purpose: M & S cyberattack 


5 w ‘s:
What:M&S cyberattact:how can relatives regain customer trust after a hack? Marketing experts explain.
When: it took place in 2016
How: due to personal info been stolen
Who:Kokho  Jason sit
Where: it took place online 
Why: To keep your business protected
References for digital skills:
Barns,M(2018) 5 skills for the global learner: what everyone need to navigate the digital: Corwin
Websites references:
BBC (2025) BBC NEWS 	-BUISNESS HOMEPAGE 
AVAILABLE AT:WWW.bbc . co.uk/news/business
Accessed :2 nd  June 2025



PEEL PARAGRAPH:
[bookmark: _Int_QGlTClV9]In today society using social media in improving the business growth in today's business world, as this help in providing companies with unpredictable access within the global markets that directs consumer engagement. There are many social media platforms such as Instagram and LinkedIn where they allow business to get   targeted in either advertising and data analytics in reaching specific demographics. This impacts in the growth of the business, however as social media removes traditional geographical  barriers, even if it means allowing small enterprises to compete on a global scale, it is foster in t wo o-way communication, this allows brand in building trust and loyalty with future partners. Overall, this integrates that social media within the modern world is one of the best ways in business to stay successful and keep growing today.

