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[bookmark: _Toc119154278]Purpose of reflective practice
Reflective practice can be defined as the capability of an individual to reflect on his actions to engage himself in continuous learning. Reflective management in the business field is the capability of individuals to show the practices in which managers and leaders of the corporation or business organization use their interpersonal skills such as self-awareness, communication, behaviors, and interactions as a source of their learning. Reflective practice is basic and common practice in the business field and management and leader of any corporation use this practice to show the management and leadership attributes to emphasize the cultural development of the organization by using emotional intelligence as well as communication strategies (Bhuwandeep, 2022).
There are various effective purposes of reflective practices in the business field as well as in other areas. The foremost and important purpose of reflective practice is to engage individuals with reflective management (Biabani and Izadpanah, 2019). Four key elements within the reflective practice can in hands the effective performance of the individuals and these key practices are mentioned below 
· Reflective practice can enhance the interpersonal skill to reflect, review, and analyze the input efforts effectively
· Reflective practice can enhance the capability of individuals in getting unbiased feedback from any third party or supervisor, coach, consultant, and any other individual who is external to the corporation or business organization
· The evolution of an individual, leader, and manager of any organization enhances his ability to manage the needs of customers as well as the organization by managing effective communication strategies with employees (Chiu, 2019).
· Effective reflective practices can help the individual to place a high value on learning to find out the solutions to problematic situations
· In the business field, reflective practice helps managers and leaders to collaborate and synchronize with their employees and help the employees to synchronize with the customers of the organization to fulfill the purpose of a business corporation. The successful organization and business corporations are managing internal and external affairs by enabling reflective practices which, act as a ripple effect to facilitate the development of the organization as well as enhance the personal leadership style at the very basic level (Demmans Epp, Akcayir and Phirangee, 2019).
[bookmark: _Toc119154279]Reflective practices and professional well being
The relationship between personal well-being and the capability of reflecting reflective practice is the positive and conclusive element of the engagement model of PERMA. PERMA Is constituted of different elements such as positive emotion, Engagement, Relationships, Meaning, and Accomplishments of individuals (Demmans Epp, Akcayir, and Phirangee, 2019). These five elements of the psychology model of PERMA show the direct relationship between personal and professional well-being with the happiness of individuals using these elements mentioned above. There is a strong relationship between the psychological model of PERMA with the reflective management of individuals in showing the practical approach by cultivating the positive elements of this model in daily practices. These elements can facilitate thee manager or leader of any corporation in all business organizations to adapt or fulfill the grant requirement or demands of the customers according to the current situation. Although sometimes leaders and managers of the company considered it an unnecessary step to show reflective practices in handling business affairs it is noteworthy that reflective management and practices play an important role in developing cultural and effective strategies for the organization or business corporation. It is no doubt that the leaders and managers of business organizations or corporate can skip the practice of reflective management to identify the developing Challenges of the internal and external environment of the company but the clarity regarding the handling of these challenges and crises and the responsible individuals to apply innovative strategies and changes will not be cleared (Dinham et al., 2020).
[bookmark: _Toc119154280]Development of interpersonal skills as effective self-management and communication
While using reflective practices, managers and leaders of the business organization and culture as well as employees can trigger their weak areas as well as their strong areas and can be able to deal with them in accordance to get the best output from them fully while using reflective management styles, managers, as well as leaders, can learn various things about their management and leadership styles which might influence the performance of employees within the intern, al framework of the company (Jaiswal et al., 2021). The level of team performance as well as the individual effectiveness of self-management of a manager or leader can be effectively managed by using best reflective practices in the workplace. The personality tests of leaders, managers, as well as employees, are vital elements to assist individuals in developing a greater understanding of critical situations and financial crises of an organization or company and can broaden their minds to deal with them effectively (Jaiswal et al., 2021). 
[bookmark: _Toc119154281]Reflective practices and communication skills
Reflective practices can enhance the communication skills and interpersonal skills of individuals as reflecting is the process of paraphrasing the feelings of the speaker. In this situation, the purpose of reflective practices in enhancing communication skills is mentioned below
· Reflective practices can allow the speaker to understand their emotions, thoughts, and feelings and enable the listener to focus on their demands and requirements about which they are feeling
· To feel the speaker and customer that the listener is perceiving and understanding their words as well as doing their best job to understand their emotions and messages
· Reflective practices can encourage the speaker to continue talking while delivering the messages
Reflective practices do not involve the process of asking questions to the speaker or do not allow the speaker to introduce a new topic or lead the diversion of conversation in other directions but can allow the speaker to continue talking while delivering their messages and ideas to the listener (Long and Gummelt, 2019). these reflective practices can encourage the speaker or customer of the business organization or company to allow them to deliver their message and ideas while communicating with leaders, managers, as well as employees when they act as well listeners to them. A good listener allows the speaker to help them to analyze and reflect on their ideas to feel understood by the listener as well as allows them to allow focusing on their emotions as well as ideas while talking to good listeners of the company (Norris, 2021). 
[bookmark: _Toc119154282]Development of interpersonal skills and self-management of individuals by reflective practices
Any interference within a collaborative effort or teamwork can interfere with the effective performance of the organization within the internal framework of the company or business organization and it can also influence the profit and developmental approaches of the workplace (Norris, 2021). A positive culture can be adopted by effective thinkers while adopting the best and most effective approaches of reflective management leads to taking effective actions within the internal framework of the business organization. The reflective management of individuals in the workplace can improve the happiness and well-being of individuals not at the individual level but also within the team and wider approach of the organization and business corporation. As well as the self-management of individuals while adopting reflective practices is concerned, reflective practices enhance the skills of individuals To manage their daily routines effectively as well as help them to align the organizational developmental needs and innovative solutions for the business organization (Pamungkas, Widiastuti, and Suharto, 2019). Reflective practices and reflective management of individuals, leaders, managers, as well as employees of the business organization and company, can reduce the conflicts and gaps in knowledge or understanding and can reduce the problematic blame cultures within the business organization and company. Leaders and managers of the business organization or company can adopt reflective practices that are easy to apply and these techniques can help individuals to strengthen their interpersonal skills and their self-management approaches (Sanjabi and Montazer, 2020).
[bookmark: _Toc119154283]Kolb’s model
The best model of learning is delivered by Kolb which is composed of various learning stages as mentioned below
[bookmark: _Toc119154284]Concrete experience 
 The learning model of coal begins with the stage of concrete experience at a very basic level (Shani and Coghlan, 2019). This stage can be adopted by the individuals while having new experiences or a reimagined knowledge in the past that already happened in the individual’s life. In the beginning stage or early stage of the cops learning model, the learner is engaged in performing any activity or task for the achievement of organizational development and effective culture within the workplace. The founder of this learning model believed that the vital approach to learning is involved various activities or tasks to better adapt to learn from their experiences (Shen et al., 2018). He said that learners cannot only rely on reading and bookish knowledge but can enhance the required knowledge by engaging themselves in various activities or tasks and can broaden their minds while taking some actions (Sherwood et al., 2018). The learners can acquire new knowledge by actively keeping themselves busy or engaged in certain tasks so that the complement of these tasks can give positive motivation to analyze their positive as well as negative areas. 
[bookmark: _Toc119154285]Reflective observation
The second step of the learning model is reflective observation in which the learner learned from the previous step of concrete experience and is ready to reflect or analyze various observations being done on the tasks and activities. This stage is the effective stage for the learners to allow them to reflect on their actions and ask questions with others and allow the learners to discuss their experience to analyze the situation. This stage of the learning model comprises vital elements of communication and other interpersonal skills which allow the learner to identify various discrepancies between the understanding and experience of individuals. Good communication skills and vocabulary of the learner allowing them to gain a solid review of various events that occurred in past activities (Sudria et al., 2018).
[bookmark: _Toc119154286]Abstract conceptualization 
 The next stage of the learning cycle is to make a broader sense of previous events in which the learner attempts to abstract various conclusions based on experiences and observations before knowledge. At this stage, the learner discussed various theories with others as well as instructors 2 abstract conceptualization so that he can classify different concepts and can draw conclusions from various events that have occurred in the past (Tyler, Boldi, and Cherubini, 2022).
[bookmark: _Toc119154287]Active experimentation
The last stage of this learning model is the testing stage in which learners participate in various tasks and draw their conclusions from new experiences (Watson et al., 2019). In short, learners can actively engage in other activities and reflect on their observations from past experiences and can make predictions, analyze the situations, and make further plans for the future (Verawati et al., 2021).
As far as my experience and reflection about this experience are concerned, there is clear evidence that there is a current need to support my primary research. At first, I was disappointed with my feelings and I found myself frustrated by some of the respondents in my reflective practices. I was exploring various areas of reflective practices by taking part in various activities of conducting interviews, surveys, and secondary research. I found that my poor interpersonal skills and lack of proper communication abilities provide various difficulties and hindrances in face-to-face interviews with respondents and I found myself frustrated and disappointed in different situations. Luckily this situation was mitigated by effective research questions and by getting help from my instructors and peers. I was able to obtain unbiased feedback from the third party which indicated that my areas of reflective practices would be better and that I can manage my interpersonal skills at an effective level. I focused on my interpersonal skills, thinking abilities, handling problematic situations, and self-management approaches.
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