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Reflection on the importance of principles of health and social care 


The principles of of health and social care are of great significance when it comes to delivering excellent person-centred care, partnership working and upholding ethics within health and social care environments.  In this report I will reflect on how the principles of health and social care support the quality of care provided in the UK including its roles in individual care, collaboration and ethical decision making. 
The principles are very important since they act as professional, ethical and human foundation for every interaction, decision and service which is delivered. The foundation of these principles protects an individual's safety, rights, dignity and well-being ensuring care is fair compassionate and tailored to each person's unique requirements
Person centred care is a core principle of health and social care since it places the individual at the centre of the decision-making process allowing treatment to be highly individual orientated which results in improving an individual's satisfaction and leading to more desirable health outcomes. 
Dignity and respect are another core principle of health and social care. It holds significant importance since it influences every interaction with a patient, protects their rights and will directly influence the quality of care the individual receives. Treating patients with dignity means recognising and valuing there inherent worth whilst respect attributes to honouring their feeling, identity and choices. Combined they ensure care is not just technically correct but also individual cantered.
Another essential principal of health and social care are equality and diversity. This principle is so significant that it is included in UK health and social care guidance such as the Equality act 2010. Equality and diversity are important since it ensures every patient receives fair, safe and discrimination free treatment. When individuals are treated equally it will ensure people receive treatment based on their needs and are not based off characteristics such as race, disability, religion and gender. This will lead to improving safety and preventing unfair barriers from arising during care and treatment. Respecting diversity means staff understand and recognise linguistic cultural and religious differences of their patients. This results in care becoming more meaningful as well as more responsive.
Confidentiality and safeguarding are also core principles of health and social care. When confidentiality is withheld within health and social care practices it builds trust between patients and staff allowing for care to be delivered more effectively and accurately since it allows patients to feel more comfortable and be more open regarding their situation. It also ensures staff are complying with legal and data protection resulting in the safeguarding of a patient's personal information.
When these core principles of health and social care are correctly followed and adhered to in leads to a significant increase in the quality of care provided to patients. The results that will be achieved from ethical practices improve long term health and social care of patients and reduces harms. Safety of patients and their data will be greatly improved Aswell as the reduction of discrimination and inequalities, communication between staff and patients can be fundamentally improved leading to the strengthening of relationships within health and social care environments.



Practical examples of concepts in practice 

In case study 1, Mrs Smith an 85-year-old woman diagnosed with advanced dementia has trouble with communicating, memory and basic self-care tasks. Mrs Smith's condition and situation require that the principles of health and social care are correctly followed and adhered to. This is important since Mrs Smith's vulnerable condition requires significant amounts of person cantered care, partnership working and the correct implication of ethical practices. 

Providing excellent self-cantered care to an elderly individual suffering with advanced dementia is essential. Since Mrs Smith struggles with communication it is required for health care staff to show patience when communicating and providing care for Mrs Smith. This can be done by staff adapting their communication level to the patients emotional and cognitive state. Staff should use simple sentences in a calm tone when communicating with Mrs Smith and allow extra time for her responses due to her reduced cognitive ability. Health care professionals can also use visual cues and hand gestures to further enhance and support understanding when communicating with Mrs Smith. Staff should also redirect Mrs Smith gently and avoid arguing and correcting. When effective communication and patience is used in can lead to Mrs Smith feeling significantly safer and understood improving happiness and contentment.
Since dementia can erode a person's confidence and memory, personal self-centred care such as reading books they enjoyed in the past and participating in activities which they previously enjoyed such as knitting and socialising can help them feel a sense of self-worth and identity which can be significantly affected when an individual is suffering with dementia such as listening to music and folding laundry can help Mrs Smith by recognising and enjoying familiar activates and help create a sense of achievement and comfort.

Partnership working is another essential principle of health and social care which must be implemented when providing health and social care to Mrs Smith who suffers with late-stage dementia. 
The importance of partnership working because dementia affects many elements of an individual from their communication, behaviour, independence and memory therefor requires various types of professionals and family members to meet the complex needs of Mrs Smith. Effective partnership working will create an effective circle of care which will help Mrs Smith feel supported, respected and safe. Great partnerships working is where carers, family members and professionals work together to plan, share and make decisions that will help Mrs Smith in the most effective way. 

Family members can provide carers with personal information such as habits triggers and preferences of Mrs Smith which in return will help carers plan and tailor specific health and social care plans and activities which Mrs Smith will find most beneficial and comforting. This partnership is essential since family members have a deeper connection with the patient and can provide advice and information about the individual that carers may not be able to verbally acquire or obtain. This information can result in greater care and support of Mrs Smith and make her feel more comfortable whilst suffering with dementia.  
Doctors and medical professionals diagnose, manage medication and monitor health of patients with dementia. It is essential for doctors to work in partnership with carers providing them information of Mrs Smith's diagnosis and the correct type of medication and treatment plan required for her situation. Carers must also report back to doctors to provide them with information on how prescribed medicines and treatment plans are affecting Mrs Smith during her care and how improvements and adjustments could be made to further help with her disease. When doctors and carers have great partnership and communication it can help improve the patient's condition by allowing the sharing of knowledge resulting in treatment and care plans being successfully adjusted or improved resulting in the overall improvement of Mrs Smith's health and care plans.


Self-reflection as a health and social care professional 

As an aspiring health and social care professional I understand that the principles of person – cantered care, partnership working and ethics are crucial skills to learn and improve upon to become a successful health and social care professional who delivers excellent care and attention to patients.
As an aspiring care worker i can learn more about the principles of person cantered care in many ways. Firstly, I can get educated on this principle by completing my education course which details information about this principal, as well as gaining experience by working in care home were i could learn from more senior care workers and can be able to see and analyse how they deliver person centred care to their patients. I could also talk to medical professionals in my field on online blogs to gain knowledge and ask any friends/family members who are currently employed in this field for advice. 
[bookmark: _Int_IcFFqtRQ]As a care worker I would prioritise person cantered care in many ways during my day-to-day work tasks. I would firstly try to improve my understanding of each individual since everyone is unique and has their own preferences, culture, history and personality. I would do this by trying to build deep connections with my patients and gain a better understanding of their background and situation. I would also be approachable so patients understand that they can come to me if they have concerns or questions and will not be judged or received negatively.
Another aspect of person cantered care I would apply is respecting the patient's dignity and choice. I would do this by supporting the decisions patients want to make regarding their own life and not getting in the way of their freedom of choice. This could concist of small personal decisions such as the clothes an individual wants to wear, meals, activities and daily routines. Allowing and respecting a patient's choice will help the individual maintain their dignity and independence. During my daily tasks as a carer i would prioritise maintaining high levels of respect for my patients by doing acts such as knocking before entering rooms, speaking to individuals directly instead of over them and covering the person during personal care tasks.

As a health care professional, I would also implement partnership working and great teamworking skills to the best of my ability during my daily tasks as a care worker. I would do this by building relationships that consist of trust and respect with fellow care workers in my place of work as well as communicating with them effectively listening to advice and making decisions together on situations that may arise. I would also reach out to other health care professionals such as Doctors and mental health partitioners who are involved with my patients to get a deeper understanding of my patients' conditions and how the treatment plan they have prescribed will affect them positively and negatively. This would help me gain more knowledge about my patient and improve my ability to provide them with the best and most effective care. I strongly believe that partnership working is essential in health and social care since it helps you gain insight and knowledge from various health care professionals which in return increases the quality of care you can provide to your patients.

I also believe that ethical practices in health and social care are the backbone in providing fair safe and compassionate support to patients especially elderly and vulnerable individuals. As a health care professional i would implement ethical practices in my daily tasks and care work with patients by firstly avoiding assumptions and allowing individuals to make their own choice as much as is safely possible. I would also proceed and complete my tasks in a way which has the patient's best interests at the forefront by not making decisions or completing tasks in a way that causes myself less stress or work. I would do this by providing care that improves the safety, bell being and overall quality of my patient's life. Furthermore, I would encourage activities and tasks that bring joy and comfort and avoid any situations that would cause additional unnecessary distress and discomfort. During my daily tasks i would also ensure the patients safety in a top priority, I would implement this by using safe and careful moving and handling techniques reducing the risk of injuries and distress to my patients. I would also maintain a safe and comfortable living environment for my patients by moving unsafe objects and preventing neglect. Another aspect of ethical practices i would apply is keeping my patient's confidentiality private making them feel secure and building trust. This can be done by following GDPR and organisational policies and only sharing information with relevant professionals.

I currently believe I have gained a large amount of knowledge during my education Aswell as obtaining new skills such as teamwork, observation skills, emotional resilience skills, decision making and person-centred care skills. I have also improved on many existing skills such as communication skills, record keeping and time management skills. However, i would like to improve and gain new skills such as learning about different safe manual handling and movement techniques Aswell as gaining more knowledge regarding medicine administration and various cleaning and infection control methods. 
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