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Introduction
My report will be explaining how modern technology has influenced the healthcare sectors within the NHS, there are many healthcare sectors, for example, Care Homes, Hospitals, GP Surgeries, Nurseries and Rehabilitation Centres. I have chosen to research just one of the sectors which is GP Surgeries (Primary Care). For this report, I will be using one of the four types of data collection which is secondary research to show how and what technology has done to improve GP surgeries and some of the disadvantages that may come with using this modern type of technology.


It is important to keep up to date with the current changes in technology as it is rapidly developing new methods that enhance the performance of general practice surgeries this will be beneficial as the population in Britain is growing which causes a backlog of patients waiting for medical assistance which in the long run causes more people to visit the any at mainstream hospitals. There is an increasing amount of urging pressure for GPs to keep up with the demand of being able to attend to more patients in a quick but sufficient way. 
I will be using secondary research to write my report as it is important to get concrete and relevant evidence of my findings, I can't conduct this report with primary research as I am not a professional in this field. With secondary research, I can cross-reference some of my findings to make sure I have the best analysis. With all the research I have conducted I have a greater understanding of how important the use of technology is in GP surgeries.
1. I used the Internet to do my research which has different ways of sourcing information e.g., Google Scholar, BBC and university online library etc, which will be more reliable and relevant to the subject I am reporting on.



Doing my research on the use of technology in the NHS I have decided to use GP surgery in this report as I believe it is the core of the National Health Service. if GP surgeries can run effectively and efficiently then that will put less strain on the rest of the National Health e.g., hospitals and dentistry, since the COVID-19 pandemic there has been an overwhelming number of demands for appointments at the GPs, there has been a tremendous number of operations and hospital appointments that were postponed which led to patients getting more unwell. My research has shown me that the use of modern technology is vital in solving the backlog crisis. 


The use of modern technology at a GP surgery

Patients’ records:
Patient records used to be kept in a secure part of the GP surgery to preserve the confidentiality of the patient and also stop them from being accessed by an unauthorised person who may misuse the information. It is secure enough to prevent any fires or theft and also be able to have easy access so doctors can get the information they need to provide the right treatment for the patient. In the 1970s John Preece was the first GP to use a computer in the consulting room (Med,2018, p.2).

In 1996, 96% of practices used computerised systems (Med,2018, p. 3) nowadays they call it EPR (Electronic Patient Records) they enable the doctor to view the patient's records with more ease which cuts down time, so there will be more time for the patients. Using the EPR our system makes it quicker to send patients' notes to other departments, if there are any emergencies will be able to have access to the patient's notes. it will make work life easier for the doctor as they can access the patient's records at a touch of a button
.         
Patients can also access their medical records if they go on to the NHS app.
 there are not many risks of having a computerised system the only downfall is that if the system breaks down or there is a power cut there will be no access to patient records which would cause a lot of problems, and there is also a possibility of hackers hacking the system. 
According to (Manipatruni,2022,) in the future integration of primary care, secondary care and patience be connected with the use of smart devices (mobile phones) and all data in the cloud which would free up space for digital surgeries.

Prescriptions
Before the use of technology if you needed a repeat prescription or requested some medication you would have to book an appointment at your surgery to see a doctor and he would give you a paper prescription the problem with that is they often got lost, or sometimes the patient was unable to physically walk to pharmacy. now that technology has been introduced there is a system where the doctor can send the prescription directly to the pharmacy also with the NHS app you can place a repeat prescriptions and have them delivered to your house. this is called a e - prescription

Now that technology has been introduced into the GP surgery there are number of advantages that this brings there are video appointments which are easier for the patient and for the doctor so you can be seen through zoom which you are connected to a computer some people have may be learning difficulties may find this difficult to use. Could be a problem as it is easy to miss diagnose a as face-to-face contact is easier to detect any symptoms that the patient may be showing and that will be missed on a zoom call.
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