 JOB ADVERT 
Position: Sales Assistant Manager
Location: London
Salary: £28,000 - £35,000 per year
Job Type: Full-Time, Permanent
About the Role
We are looking for a motivated and enthusiastic Sales Assistant Manager to support the Store Manager in the day-to-day running of our retail store. The successful candidate will help lead the sales team, ensure excellent customer service, and help in achieving sales targets.
Key Responsibilities
• Support the Store Manager with daily store operations
• Oversee and inspire sales personal. Provide exceptional client service. •Support employee development and training. •Track sales results and help in reaching goals. • Respond to consumer complaints in a professional manner. • Control the appearance of the store and stock levels. • Verify adherence to health and safety protocols. • When necessary, open and] close the store.
Individual Specification
Crucial Conditions• Outstanding interpersonal and communication abilities. • Excellent collaboration and leadership skills. • Strong time-management and organising abilities. • The capacity to achieve goals while working under duress. • A customer-focused strategy. • Strong numeracy and IT abilities.
Desired Conditions
• Prior customer service or retail experience. • Experience managing a group of people. • Understanding of retail operations and sales strategies.
Advantages• A competitive wage. • A staff discount. • Opportunities for professional growth and training. • A team atmosphere that is encouraging.
22-06-2026 is the application deadline.
Please send in your resume and cover letter to apply.

Hiba Benachour Taleb 

Hibabenachourtaleb@gmail.com
+44 7759 996707
Birmingham,UK

I am a hard working individual that likes to develop new skills, a good and confident speaker which helps me to communicate well with others and because of my confidence level being high it allows me to be such a great team leader. Also I am very independent and able to work on my own initiatives. My ambitions in life is to improve myself in everything I do and have a job or business that can help and benefit others.
Hobbies and interests I enjoy keeping fit as I’m a very active woman e.g. horse riding, long distance swimming. In my free time I enjoy reading to keep my mind active. I’m talented in Art. 

WORK EXPERIENCE 
CASHIER AND SALESWOMAN: Cafe valor
September 2020 - December 2021
CASHIER AND SALESWOMAN: Massimo Dutti 
December 2021 - February 2022
December 2023- January 2024
SALESWOMAN: Zara 
January 2023- April 2023
SALESWOMAN: SWAROVSKI 
July 2023 - September 2023
SAN CARLO RESTAURANTE
October 2024- September 2025
RELEVANT SKILLS
Creative
Quick learner
Team leader
Well organised
Team worker
Good communication
LANGUAGES
SPANISH ENGLISH ARABIC CATALAN FRENCH
EDUCATION 
IESO - GSCE Amor De Dios | September 2015 - May 2021
Bachillerato Joseph Chamberlain Sixth form college | BTEC Business Managment






















Cover letter
Hiba Benachour Taleb 
Birmingham balsam heath 41 Eton road 
HibaBenachourTaleb@gmail.com
07074445707
22-06-2026
Hiring Manager
Dear, Hiring Manager

I'm writing to express my interest in the role of Sales Assistant Manager. The chance to become a member of your team and support your company's ongoing success excites me.

I have good communication, cooperation, and organisational abilities thanks to my experience working in retail and customer service settings. I've handled transactions, helped clients, fixed problems, and helped colleagues hit sales goals. I've gained the self-assurance and leadership skills necessary for a supervising position thanks to these experiences.
This job appeals to me in particular because it provides the chance to enhance customer satisfaction, assist staff development, and improve retail performance. I'm a driven person that likes to take initiative, strive toward objectives, and support the success of others.

I think my upbeat outlook, diligent work ethic, and dedication to providing exceptional customer service would make me an invaluable addition to your team. I would appreciate the chance to go over my suitability for the position in more detail during an interview.

I appreciate your thoughtfulness and time. I'm eager to hear from you.

Yours faithfully,
Hiba
