
THE TOOL OF THE FUTURE
CRITICALLY EVALUATING CONSUMER PERCEPTIONS, ETHICAL IMPLICATIONS, AND AI'S IMPACT ON MARKETS AND EMPLOYMENT
 (
May 17, 2024
BA (Hons) BUSINESS MANAGEMENTUWTSD SWANSEA
UWTSD SWANSEA
)


[bookmark: _Hlk166701949] SALVATORE RICCOBONO
2108906

THE TOOL OF THE FUTURE:
Critically Evaluating Consumer Perceptions, Ethical Implications, and AI's Impact on Markets and Employment 

BA (Hons) BUSINESS MANAGEMENT
UWTSD SWANSEA
2024




[bookmark: _Toc166769155]Declaration 
[bookmark: _Toc166769156]This work has not previously been accepted in substance for any degree and is not being concurrently submitted in candidature for any degree.

Salvatore Riccobono
17/05/2024
Title
THE TOOL OF THE FUTURE:
Critically Evaluating Consumer Perceptions, Ethical Implications, and AI's Impact on Markets and Employment.
Salvatore Riccobono
[bookmark: _Toc166769157]Acknowledgements and Permission To Copy 
I am grateful for the support of several individuals and institutions during the completion of this dissertation on Artificial Intelligence. My deepest gratitude goes to Robyn Griffiths, my dissertation supervisor, whose guidance, encouragement, and expertise in AI were instrumental in shaping this research. I also extend my thanks to the faculty and staff of the Business Management department at University of Wales Trinity Saint David for fostering a stimulating academic environment that nurtured my research interests. To my fellow students, thank you for the stimulating discussions and unwavering support throughout this journey.  Finally, I am immensely grateful to my family and friends for their unwavering love, encouragement, and understanding throughout this challenging yet rewarding endeavour. Their constant encouragement and positive spirit were a source of strength during challenging moments.
[bookmark: _Toc166769158]Abstract
Artificial intelligence (AI) is rapidly transforming our world, necessitating a critical examination of public perception and the need for regulations. This dissertation explores the intricate relationship between these two aspects. While the global AI software market flourishes, public opinion remains divided. Growing awareness of AI's potential is coupled with anxieties about its impact on jobs, privacy, and societal control. This research delves into the ethical considerations surrounding AI, particularly the challenge of regulating these powerful technologies to mitigate bias and ensure responsible development.
The analysis investigates the public's perception of AI through a mixed methods approach, employing literature review, surveys, and data analysis. Findings reveal a generational divide, with younger demographics generally expressing more optimism. However, concerns regarding job displacement due to automation remain prevalent. The research underscores the need for proactive policies, such as reskilling initiatives, to ensure a smooth workforce transition.
Despite the potential benefits, the opacity and complexity of AI algorithms create uncertainty regarding their decision-making processes. This lack of transparency fuels public anxieties and hinders the development of trust in AI. This dissertation concludes by highlighting the crucial role of regulations in fostering responsible AI development, addressing public concerns, and ultimately building trust in this transformative technology.
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Artificial intelligence (AI) is rapidly transforming our world, weaving itself into the fabric of daily life. As its presence grows, understanding public perception of this technology becomes increasingly crucial. Public opinion offers valuable insights into how AI will impact society (Floridi & Cowls, 2022) and how its integration may vary across different countries and demographic groups (Jeffrey, 2021). 
 Underscoring the transformative power of AI, the global AI software market is experiencing explosive growth, reaching $40.7 billion in 2023 and projected to surge to $126.1 billion by 2027 according to Gartner [1]. This astronomical rise, marked by a Compound Annual Growth Rate (CAGR) exceeding 25%, signifies not just the technical advancements in AI but also the immense potential this technology holds for various industries. This analysis delves deeper into this landscape, exploring both the current state of the AI market and how the public perceives this rapidly evolving technology(Maslej et al. 2024).
This analysis further dissects the AI market segmentation, revealing the dominance of specific AI technologies like Natural Language Processing (NLP) and Computer Vision (Thormundsson,2024). Additionally, the regional distribution of the market is examined, showcasing North America's leading role alongside the projected surge in Asia Pacific (Maheshwari, 2023). While North America currently holds the largest market share, Asia Pacific is expected to witness the fastest growth due to factors like government initiatives and increasing technology adoption (Markets, 2024). This comprehensive market landscape analysis provides a crucial foundation for understanding the current state of AI and its projected trajectory.

While the market size and rapid growth of AI paint a compelling picture of its technological prowess, the true impact of AI hinges not only on its functionalities but also on how the public perceives this transformative technology. Understanding public opinion regarding AI's potential benefits and anxieties is crucial for its successful integration into various aspects of our lives (Maslej, 2024).

Alongside this study dives into the realm of public perception. By acknowledging the complexities of public opinion, the importance of understanding anxieties alongside potential benefits is emphasised. The data presented considers demographic variations in enthusiasm for AI, with younger generations and higher socioeconomic groups demonstrating greater optimism (Hooson, 2023). This nuanced perspective highlights the need to consider not just overall public perception but also the specific demographics that drive these attitudes. According to a survey of 4000 respondents conducted by Forbes , which has been integrating AI into its products for years, 75% of those who use generative AI work with it, and 70% of Gen Z employs new generative AI technology. Also discovered: 68% of individuals who have not tried generative AI are Gen X or boomers public perception of a popular AI tool like ChatGPT(Koetsier,2023) 
To capture this multifaceted public opinion, the analysis draws upon a variety of sources. Longitudinal surveys provide a global perspective on evolving attitudes towardsAI (Gillespie et al., 2023). Additionally, researches offers valuable insights into a key regional market (Ballard , 2024). Finally, Universities’ surveys and articles online gauging public perception of a popular AI tool like ChatGPT shed light on how comfort levels can vary depending on the specific application of AI (Gillespie et al., 2023). 
Furthermore, significant demographic variations exist in these perceptions. Younger generations, like Gen Z (59% according to Ipsos), are generally more optimistic about AI's ability to enhance entertainment options compared to older demographics (40% for baby boomers) Similarly, individuals with higher incomes and education levels tend to be more enthusiastic about AI's positive impacts on entertainment, health, and the economy compared to their lower-income and less-educated counterparts (Koetsier,2023). An international survey from the University of Toronto further emphasises this point, highlighting that while 63% of respondents are aware of a popular AI tool like ChatGPT, roughly half of that group use it at least once a week, suggesting a comfort level with specific AI applications among certain demographics (Maslej, 2024).

Public perception of AI paints a fascinating and complex picture. Data suggests a global rise in awareness of AI's potential impact, with a significant portion (66%) according to Ipsos surveys believing it will dramatically affect their lives within the next few years. However, this awareness is coupled with a noteworthy increase in nervousness towards AI products and services (52% according to Ipsos, up 13% from 2022) (Koetsier,2023). This concern is particularly pronounced in the United States, where a Pew Research Center survey shows a majority (52%) now report feeling more apprehensive than excited about AI's development.
Intriguingly, despite these anxieties, there seems to be a grudging acceptance of AI's potential benefits. Surveys indicate a rise in acknowledging positive impacts across developed nations, with the Netherlands experiencing the most significant shift according to Ipsos data (Koetsier,2023). However, optimism regarding specific areas like job creation and economic growth remains limited, with only around 35% of respondents in an Ipsos survey believing AI will improve these aspects.
This data-driven snapshot reveals a public perception of AI that is undergoing a complex shift. While awareness and potential impact are on the rise, anxieties remain prevalent. A nuanced understanding is crucial, considering both these anxieties and the potential benefits alongside the clear demographic variations in enthusiasm and adoption (Fast & Horvitz, 2017). By combining market analysis with insights into public perception, this exploration aims to provide a comprehensive understanding of the current landscape surrounding AI. This understanding is crucial for navigating the future of AI integration and its potential impact on society.





[bookmark: _Toc166769161]
 Literature review

Public perspectives of AI

Consumer Perceptions of AI are crucial in understanding its widespread influence across various sectors, such as healthcare, biometric security, business, marketing, transportation, and education. (Kelly, Kaye & Oviedo-Trespalacios, 2022). Numerous studies have been conducted to delve into public attitudes toward the benefits and potential risks associated with AI (Mittelstadt et al., 2016). One significant contribution to this understanding comes from the Ada Lovelace Institute's comprehensive study. This research aims to assist policymakers in comprehending public views on AI, engaging the public in decision-making, and shaping regulations. The study reveals nuanced perspectives, with the public distinguishing between the benefits, opportunities, risks, and harms associated with various AI technologies. While there is general support for AI enhancing efficiency, accessibility, and public benefit, concerns arise regarding overreliance on technology, particularly in areas impacting jobs, privacy, and societal inequalities (Modhvadia, 2023). The Governments emphasise the need for independent and effective regulation of AI, expressing concerns about ethics, privacy, equity, inclusiveness, and non-discrimination (UNESCO, 2021). Furthermore, studies underscores the importance of explainability in AI-driven decisions and the inclusion of diverse views in decision-making processes related to AI applications (R. Kiarash Sadeghi et al. 2024).

Another significant exploration of consumer perceptions comes from the Pew Research Centre's study on How Americans Think About AI. (Rainie et al., 2022) This study provides an overview of Americans' views on major AI applications, highlighting demographic differences and patterns. The findings reveal a divided opinion on the use of facial recognition by police, with concerns about racial and ethnic monitoring disparities. Additionally, clear partisan differences exist in opinions about algorithms used by social media companies for identifying false information (Rainie et al., 2022). While there is excitement about AI applications in household chores and repetitive workplace tasks, concerns emerge about AI making important life decisions and infringing on privacy. Overall, Americans tend to express more concern than excitement about the increased use of AI in daily life, citing worries about job loss, privacy issues, and the potential misuse of AI.(Rainie et al., 2022)



[bookmark: _Toc166769162]Ethical implication: Power and Responsibility

Artificial intelligence (AI) has emerged as a transformative force, rapidly reshaping industries, influencing daily lives, and altering how we interact with the world. From facial recognition software to self-driving cars, AI's capabilities are undeniable. However, alongside its undeniable potential lies a complex web of ethical considerations (Josten, Lordan 2023).

This exploration delves into the multifaceted relationship between AI and ethics. We will examine how consumer perceptions are shaped not just by the power of AI but also by the ethical questions surrounding its development and deployment.  By critically analysing these considerations, we can navigate the exciting possibilities of AI while mitigating potential risks and ensuring responsible implementation (Pazzanese, 2020).
The Harvard Gazette's exploration of Ethical concerns as AI takes a more significant decision-making role highlights issues such as information opacity, bias in algorithmic decision-making, and the role of human judgement, particularly in industries like lending.(Pazzanese, 2020). This article underscores the potential for AI to replicate and amplify existing societal biases, emphasising the need for thoughtful and careful implementation to prevent issues like digital redlining (Zarsky, 2015).

In the same way, the Nature article delves into the Importance and limitations of AI ethics in contemporary society (Hauer, 2022). It emphasises the ethical and legal barriers encountered as AI systems and platforms integrate into society, stressing the need for strategic approaches to address ethical problems arising from autonomous robots, algorithms, machines, and AI platforms in various societal domains.

Moreover, The Princeton Review offers insights into the Ethical and Social Implications of AI Use, focusing on challenges arising from AI's expanding role in critical decision-making processes. This resource outlines ethical quandaries related to privacy, bias, discrimination, and the responsibility of human judgement in the age of AI (Qian, Sian &Nah, 2024). Collectively, these studies and articles contribute to a comprehensive understanding of consumer perceptions and ethical considerations surrounding AI technologies.

[bookmark: _Toc166769163]AI in Market Targeting and Consumer Behaviour 
The landscape of marketing is undergoing a seismic shift. Artificial intelligence (AI) and machine learning (ML) are no longer futuristic concepts, but powerful tools driving a consumer-centric revolution. This exploration delves into the fascinating world of AI-powered market targeting and consumer behaviour analysis. We'll uncover how these technologies are used to personalise experiences, decipher market preferences with unparalleled accuracy, and ultimately, unlock a deeper understanding of the ever-evolving consumer (Amat et al, 2018). By examining the inner workings of AI and ML in marketing, we can not only optimise advertising campaigns but also gain valuable insights into the desires and motivations that drive consumer behaviour. This knowledge empowers businesses to not just target effectively, but to build stronger, more meaningful connections with their customers (aiforsocialgood.com, 2024).
[bookmark: _Toc166769164]Personalization at Netflix: A Case Study" by Netflix Technology Blog

Netflix serves as an exemplar in this domain, embarking on a substantial initiative to enhance recommendation engines. The focus extends beyond content recommendations to the personalization of artwork. Netflix aims to present each member with visuals that align with their unique preferences. Departing from prior endeavours that sought universally appealing artwork, this new approach tailors selections based on individual viewing histories, genres, and preferences (Smolic,H,2023). The implementation involves leveraging contextual bandits within an online learning framework, enabling the system to rapidly adapt and optimise artwork selection for each member. Despite notable success, challenges persist, including addressing the closed-loop image selection's chicken-and-egg problem, understanding the impact of changing artwork, and evaluating artwork performance relative to other selections on a page. This project marks Netflix's inaugural venture into not only personalising content recommendations but also shaping how recommendations are visually presented. Future prospects involve further expansion and refinement.

[bookmark: _Toc166769165]AI-powered Trend Forecasting: A New Era for Business Strategy
In the realm of Trend Forecasting, AI emerges as a transformative force, particularly in the evolving landscape of market trends. AI, encompassing machine learning and deep learning, empowers machines to emulate human intelligence, analyse extensive datasets, and make accurate predictions (Deloitte.com, 2024). Its pivotal role in market analysis provides a comprehensive understanding of trends by sifting through diverse data sources. The predictive capabilities of AI offer unmatched accuracy, efficiency, and real-time analysis, enabling businesses to make agile, data-driven decisions and gain a competitive edge(Rane, 2023). While challenges such as data privacy and overcoming AI limitations persist, the future of AI in market trend forecasting holds promise. Emerging technologies like Natural Language Processing and computer vision are positioned to reshape industries and drive innovation. By incorporating AI into market trend forecasting, businesses can unlock new opportunities and confidently navigate the intricate market landscape.(George and George, 2024)
[bookmark: _Toc166769166]





The Socioeconomic Impact of AI Integration in the World of Work

The World Economic Forum in Davos might be abuzz with technological optimism surrounding Artificial Intelligence (AI), but beneath the surface lie significant anxieties and doubts about its integration into the world of work (PwC, 2021). These concerns transcend mere technical hiccups and delve deep into the very fabric of our social and economic systems (Reed, 2023).
A central worry rests on AI's potential to exacerbate existing inequalities. The WEF report itself acknowledges that, under the capitalist paradigm, AI's benefits are likely to trickle upwards, widening the digital divide and leaving vulnerable communities further behind  (Beams, 2024). This resonates with Marxist analysis, highlighting the clash between the burgeoning productive forces (AI) and the restrictive social relations of capitalism, ultimately leading to further immiseration for the working class(Szczepański, 2019).
Automation through AI threatens widespread job displacement across various sectors. Goldman Sachs estimates a quarter of jobs in the US and Eurozone could be automated, with studies like PwC's reporting CEO expectations of job reductions. This raises crucial questions about social safety nets, retraining programs, and the potential emergence of a precariat class dependent on unstable, gig-based work(Szczepański, 2019).
The profit motive inherent in capitalism is seen as a critical barrier to AI's positive impact. Reports suggest AI-driven productivity gains will translate into increased corporate profits, not improved living standards for workers. This aligns with Marx's argument that capitalism inherently prioritises profit over human well-being (Piketty, 2014).
Concerns extend beyond economic anxieties. The report warns of "unchecked proliferation" of AI and its potential for unintended consequences, particularly with "self-improving" models (Brundage et al., 2018). Comparisons to the "sorcerer's apprentice" highlight the lack of control and ethical concerns surrounding autonomous decision-making by AI systems (Bostrom, 2017). 

The integration of AI in military decision-making raises the spectre of accidental or intentional escalation in conflicts, echoing concerns from figures like SEC Chair Gensler and the Governor of the Bank of Spain (Scharre, 2019). This aligns with the WEF report's warning that AI could "change the course of history, not necessarily for the good".
The need for international cooperation to address these challenges is acknowledged but remains stymied by an inherent contradiction within capitalism: a globally interconnected economy clashing with the self-serving interests of nation-states and great powers. This echoes the historical difficulty of achieving global cooperation amidst competing capitalist interests (Strange, 1987).
While not explicitly advocating for any specific solution or ideology, examining these concerns and doubts around job displacement, inequality, and the potential for misuse encourages a more nuanced discussion about the future of work and the role of technology in shaping it. Ultimately, the question remains: how can we leverage AI's immense potential for the benefit of all, not just the privileged few? The answer may lie not just in technological advancements, but in a fundamental re-evaluation of the economic and social systems that govern our world (Korinek, Stiglitz, 2017).

Impact of AI and machine learning on work practices
The fear of machines taking our jobs has been around for ages, but with the rise of Artificial Intelligence (AI) and machine learning, it's no longer science fiction. This chapter dives into how AI will change the game at work. We'll explore the two sides of the AI coin: the potential for job losses as AI automates tasks once done by humans, and the exciting possibility of AI supercharging our existing roles. AI could make us more effective and redefine what work even means (Haefner, 2017).
As AI and machine learning (ML) become more sophisticated, their impact on work practices is a critical area of study. While concerns about "job displacement" are valid, AI's true potential may lie in augmenting human capabilities. By automating routine tasks and data analysis, AI can free up human workers to focus on strategic thinking, creativity, and emotional intelligence (Jarrahi, 2018). This collaboration will reshape workflows, with new roles emerging in areas like AI management and data interpretation. While some displacement is inevitable, upskilling initiatives and economic growth driven by AI efficiency can create new opportunities (Chaudhary, 2024). Ultimately, the future of work lies not in human vs. machine, but in a powerful synergy that unlocks innovation and progress (Frey, Osborne, 2017).

One significant contribution to this discourse comes from "The Future of Jobs Report 2020" by the World Economic Forum. This report offers insights into the potential impact of AI and other emerging technologies on the future workforce. It estimates that automation could displace 85 million jobs globally between 2015 and 2025, while concurrently creating 97 million new jobs (World Economic Forum, 2020). However, the report underscores the transformative potential of AI in enhancing existing roles and creating new opportunities through upskilling and reskilling initiatives, thus mitigating the adverse effects of job displacement.
Likewise, "AI, Automation and the Future of Work: 7 Disruptive Forces to Understand" by McKinsey & Company delves into seven key forces shaping the impact of AI on work practices. Understanding the risk of job displacement mainly means that AI primarily leads to job transformation, with humans increasingly collaborating with AI systems (Fong et al., 2021). Emphasising proactive workforce planning and skills development, it posits that these measures are crucial for effectively navigating this transition.

7 key forces
Artificial Intelligence will drive major value creation through applications like automatic factor discovery, knowledge graphs, and privacy-aware data analysis. It will be used across the entire financial industry for tasks like personalised experiences, fraud detection, and automated transactions (Ellingrud et al., 2023).
•	Blockchain: Will disrupt established protocols with distributed ledger technology (DLT). This will enable cross-chain interoperability, smart contracts, and decentralised finance (DeFi). It will also impact government policies and regulations, with applications like real-time transaction settlement and digital asset support services (Tapscott, Tapscott, 2016).
•	Cloud Computing: Will liberate financial institutions by offering flexible and scalable storage and computing services. It will also lead to new formats like open banking and banking-as-a-service. Cloud computing will be crucial for adopting agile capabilities and launching new businesses (Acceture.com, 2022).
•	Internet of Things (IoT): Will drive trust in finance by enabling data-driven solutions for environmental, social, and corporate governance (ESG) considerations, risk assessment, and customer engagement. It will also be used for inventory and property financing, trade finance, and embedding banking services into devices like wearables (Imd.org, 2024).
•	Open Source, SaaS, and Serverless: Will lower barriers to entry for new businesses by offering faster and more scalable solutions. These technologies, when combined, allow for quicker infrastructure setup, prototype development, and launch at lower costs. Traditional finance companies need to adapt their IT strategies to leverage these effectively (Denning, 2018).
•	No-code and Low-code: Will redefine application development by allowing users to build applications without traditional coding. This can liberate resources for other projects and give traditional institutions an edge in competing with fintech startups. Platforms like Unqork and AppSheet are examples of this trend (Brown, 2023).
•	Hyper Automation: Will replace manual work with a combination of AI, Robotic Process Automation (RPA), and other technologies. This will improve efficiency, reduce human errors, and allow businesses to adapt to changing demands. RPA is already being used in middle and back-office operations for tasks like financial process automation and reconciliation (Lee, 2018).
These forces are converging and accelerating innovation in the financial industry. While niche players are currently leading the way, traditional institutions need to leverage these technologies to stay competitive.
Further insights into the potential impact of AI on employment come from "The Potential Impact of Artificial Intelligence on UK Employment and the Demand for Skills" (2023) by the UK Office for Science and Technology Policy (OSTP). This study employs a meticulous methodology to analyse the risk of job displacement and creation by AI across various sectors in the UK economy. It also explores the potential for AI to create new types of jobs and its impact on the demand for specific skills, offering a comprehensive and quantitative analysis of the likely impact of AI on the UK labour market (PwC, 2021). 
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Figure 1. PWC 2021 
Estimated net employment effects of AI by broad occupational category.
The above chart predicts significant job growth in professional fields, with healthcare professionals seeing nearly half of the net increase. Scientists, researchers, engineers, educators, and other similar professions are also expected to see more jobs created than eliminated by AI (Halal, Kolber and Davies, 2016). This is mainly due to AI acting as a productivity-boosting tool rather than a full replacement in these fields. Furthermore, managerial positions and roles requiring "human touch" (like caregiving and leisure) will likely experience net job growth. This aligns with the increasing value placed on personalised experiences in the service economy and the irreplaceable trust factor in caring professions.

Additionally, a report by McKinsey Global Institute provides insights into the potential impact of AI on employment globally. The report assesses the automation potential of tasks across various industries, estimates the percentage of jobs that could be automated by 2030, and identifies the specific skills and education needed to thrive in the future workplace (Manyika & Sneader, 2018). Offering a global perspective, it highlights the skills transition required for workers to adapt to the evolving landscape.
Also, "Jobs Lost, Jobs Gained” again by the McKinsey Global Institute analyses the impact of automation, including AI, on job displacement and creation in 15 major economies. Stressing the importance of proactive policies such as reskilling and upskilling initiatives, the report underscores the need for collaboration between governments, businesses, and educational institutions to prepare individuals for the future of work . Offering a global perspective and policy recommendations, it provides valuable insights for navigating the transition to an AI-driven economy (Manyika et al., 2017). 





Examining the Job Displacement Narrative
While some research focuses on AI's potential to augment human capabilities in the workplace, others offer a more critical lens. One scholar argues that the focus on "human-enhancing" AI narratives downplays the inherent power dynamics and biases embedded within these technologies. This view suggests AI is primarily used to automate and surveil workers, potentially eroding labour rights, increasing workloads, and leading to job displacement. Evidence is presented of AI replacing workers across various sectors, coupled with warnings about "algorithmic control" over work tasks. This perspective emphasises the need for strong regulations and worker protections to mitigate potential harm (Muldoon, 2023).
Another study challenges optimistic predictions about job creation through AI, utilising quantitative analysis to argue for significant job displacement, particularly in manufacturing and lower-skilled occupations. The authors warn that this displacement could exacerbate income inequality and social unrest. They find overly simplistic the claims that new jobs will fully compensate for widespread automation. Instead, they advocate for government interventions like universal basic income and increased investment in education and training to support workers impacted by automation (Acemoglu & Restrepo).
These critical perspectives highlight the importance of going beyond a simplistic "human versus machine" narrative. They urge us to consider the potential negative consequences of AI alongside its potential benefits, particularly with regards to labour rights, power dynamics, and the impact on vulnerable workers (Zuboff, 2019).


[bookmark: _Toc166769167]Methodology
This research employed a comprehensive methodological approach to explore the multifaceted impact of Artificial Intelligence (AI) across various spheres.
Firstly, a literature review grounded in theory building was conducted. This review systematically analysed existing academic journals, scientific papers, and credible industry reports. Key themes and theoretical frameworks surrounding AI development, application, and societal implications were identified.
Drawing on the theory of theory building, knowledge from diverse sources was synthesised to identify trends, patterns, and potential gaps in research. This involved critically examining how AI was conceptualised, the ethical considerations surrounding its development and deployment, its impact on consumer behaviour and market targeting, and its potential to transform work practices and the future of work (Cohen, 2017). Existing theoretical frameworks, such as those related to job displacement and creation resulting from automation, the ethical considerations of algorithmic bias, and the impact of AI on human-computer interaction, were explored. By systematically analysing existing literature, a robust foundation for understanding the multifaceted nature of AI's impact was built.
Secondly, a meta-analysis was conducted to provide a quantitative dimension to the research. This analysis focused on research areas with a high volume of empirical studies, such as the impact of AI on specific industries or consumer behaviour towards AI-powered products. By statistically combining the results of these studies, a more robust understanding of the overall effect size was gained and areas where further investigation was needed were identified. This approach aligned with the principles of meta-analysis theory, allowing the research to move beyond individual studies and draw broader conclusions about the effectiveness or impact of AI in specific contexts (Borenstein, 2009).
Finally, to gain deeper insights into consumer perceptions and lived experiences with AI, a survey research approach was employed. A well-designed and validated survey instrument was distributed to a varied and uncategorized sample population. This survey explored consumer attitudes towards AI, their experiences with AI-powered products and services, and their perceived impact of AI on various aspects of their lives, such as shopping habits, Educational Preparedness, and access to information. Survey research methodology, aligned with the principles of data collection and analysis, allowed for the gathering of quantitative data and identification of potential correlations or trends in consumer behaviour and perceptions related to AI (Creswell, 2018).
By combining these methodologies, this research offered a comprehensive and nuanced understanding of the multifaceted impact of AI. The literature review provided a strong theoretical foundation, the meta-analysis offered a quantitative dimension, and the survey research provided insights from the consumer perspective. Together, these approaches contributed valuable knowledge to the ongoing discourse surrounding AI and its role in shaping the future (Aubrey, 2017).
 To gain a comprehensive understanding of how people view AI and its potential impact, this study employs a mixed methods research approach. This methodology goes beyond simply collecting both quantitative and qualitative data.  Instead, it integrates both types throughout the research process, allowing for a richer and more nuanced picture (Halcomb, Hickman, 2018).
 This approach is particularly valuable for exploring a topic like AI perception, where both the "what" (prevalence of anxieties and awareness) and the "why" (underlying reasons for these attitudes) are crucial.  Compared to multi-method research, which uses separate methods within the same paradigm, mixed methods research allows for a deeper integration of qualitative and quantitative aspects. This strengthens the overall findings by enabling triangulation (using multiple methods to corroborate results) and exploration of unexpected findings from one method with the other.
For instance, quantitative surveys by Ipsos might reveal a significant increase in nervousness towards AI products. However, in-depth interviews conducted by the University of Toronto could shed light on the specific anxieties driving this concern, perhaps uncovering fears about job displacement or lack of transparency in AI decision-making. Additionally, research from Pew examining American attitudes towards AI can provide valuable insights into national variations in perception.
 
By combining data from these diverse sources (longitudinal surveys, focused interviews, and national reports), this mixed methods approach offers a multi-dimensional perspective on public perception of AI. It allows us to not only measure the prevalence of anxieties and awareness but also delve into the underlying reasons and variations across demographics and geographic regions. This comprehensive understanding is crucial for informing the responsible development and integration of AI into our lives.
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Analysis of results

Artificial Intelligence has permeated diverse sectors of our society, promising transformative advancements while raising complex ethical and practical considerations. Understanding public perceptions and concerns regarding AI's impact is essential for informed policymaking and responsible technological integration. This analysis delves into survey results that illuminate varied perspectives on AI across industries, ethical awareness, bias concerns, regulatory needs, privacy issues, job displacement fears, and policy interventions. By synthesizing these insights, we can navigate the evolving landscape of AI adoption, identifying challenges and opportunities crucial for shaping a future where AI benefits are equitably realized.

Results regarding figure n.1.4 indicate a diverse range of perceptions regarding the impact of AI on various industries. While 14.29% of respondents believe AI has a highly positive impact and 35.71% perceive it to have a somewhat positive impact, 28.57% maintain a neutral stance. On the other hand, 21.43% view AI as having a somewhat negative impact, with no respondents indicating a highly negative impact. Overall, the responses highlight both optimism and caution regarding the influence of AI across different sectors.
Figure n.1.6 results reveal diverse perceptions among respondents regarding their level of knowledge on a specific topic. A small percentage of individuals feel extremely informed, likely indicating a deep understanding of the subject matter due to formal education or professional expertise. Interestingly, no respondents consider themselves very informed, highlighting a hesitation to claim the highest level of knowledge. A significant portion perceives themselves as moderately informed, possessing a basic grasp of the topic but acknowledging gaps in understanding. The majority of respondents feel slightly informed, indicating a need for additional information or education to enhance their knowledge. A notable minority feels not informed at all, suggesting a lack of exposure or familiarity with the subject. These findings underscore the importance of tailored educational initiatives and informative campaigns to address varying levels of knowledge and empower individuals with accurate information.

The survey data of the figure n.1.9 indicates varying degrees of concern regarding potential bias in AI algorithms among respondents. A small percentage, 3.70%, express no concern at all, while 14.81% indicate slight concern. A larger portion, comprising 37.04% of participants, express moderate concern, while 29.63% report being very concerned about bias in AI algorithms. Similarly, 14.81% express extreme concern about this issue. Overall, the responses demonstrate a significant level of apprehension among respondents regarding the potential biases embedded within AI algorithms.

On figure n.1.10 The survey results reflect a strong consensus among respondents regarding the necessity of regulations to ensure fairness in AI applications. The majority (89.28%) support the implementation of regulations, with 35.71% advocating for strict regulations and 53.57% in favour of some level of regulation. This overwhelming endorsement suggests widespread concern about the potential ethical implications and societal impacts of AI technologies. The minority who expressed neutrality or opposition to regulations (10.72%) may reflect varying perspectives on the balance between innovation and oversight in AI development. Overall, these findings underscore the importance of establishing comprehensive and adaptable regulatory frameworks that promote responsible AI deployment while fostering continued innovation and development in the field.

Based on the survey responses of the figure n.1.12 there are varied opinions regarding whether current regulations effectively address AI-related privacy issues. A minority, comprising 3.57% of respondents, believe that existing regulations completely address these concerns. Additionally, 14.29% feel that regulations somewhat address AI-related privacy issues. However, a significant portion, totalling 42.86%, express dissatisfaction, stating that current regulations do not sufficiently address these concerns. Furthermore, 25.00% of respondents remain neutral on the matter, indicating a need for further assessment or clarification regarding the adequacy of existing regulations in addressing AI-related privacy issues.

Figure n. 1.13&14 on AI's potential impact on job displacement and the need for policies to mitigate employment effects reveal notable perspectives among respondents. A majority (78.57%) believe that AI advancements will likely or definitely lead to significant job displacement, indicating widespread concern about the transformative effects of AI technologies on the workforce. Similarly, regarding policies to address this impact, a substantial proportion (78.57%) support the implementation of policies, with 35.71% advocating for strong policies and 42.86% favouring some level of policy intervention. The significant support for policy measures underscores the recognition of the potential disruptions AI may cause in employment patterns and highlights the perceived need for proactive strategies to manage these changes effectively. The minority who express neutrality or opposition to policy interventions (21.43%) may reflect differing opinions on the role of government intervention versus market forces in responding to AI-driven shifts in employment. Overall, these findings emphasize the imperative for policymakers and stakeholders to address AI's impact on employment through strategic policy frameworks that balance innovation with social and economic stability.

Figure n.2.1 survey results illustrate a significant viewpoint that educational institutions are falling short in adequately preparing individuals for the era of AI. With over half of respondents (51.85%) expressing dissatisfaction with the current level of preparation, there is a clear consensus that improvements are needed. Additionally, a notable percentage (18.52%) remain neutral, indicating uncertainty or a lack of confidence in the educational system's readiness for AI integration. These findings highlight a critical need for educational reforms that prioritize AI-related skills development to better equip individuals for the evolving technological landscape. The data underscores the urgency for educational institutions to reassess and enhance their curriculum offerings to ensure students are proficient in AI technologies and prepared for the challenges of tomorrow's workforce.

The data of the figure 2.4 highlights several strategies that companies can employ to enhance public trust in AI. Increasing transparency emerged as a key factor, with respondents indicating the importance of companies providing clear and accessible information about how AI systems operate and make decisions. Strengthening privacy protection also garnered significant support, emphasizing the need for robust measures to safeguard user data and ensure confidentiality. Additionally, enhancing user control over AI was identified as crucial, with respondents advocating for mechanisms that empower individuals to manage and customize their interactions with AI technologies. Regularly auditing and reporting AI performance were deemed essential for accountability and reassurance, allowing companies to demonstrate their commitment to ethical and responsible AI practices. Lastly, engaging in public education and outreach initiatives emerged as a vital strategy, emphasizing the importance of fostering understanding and awareness among the general population about the capabilities, limitations, and potential impacts of AI. Overall, the responses underscore the multifaceted approach that companies can adopt to build and maintain public trust in AI technologies.
Results of figure n.2.5 indicate a mixed sentiment regarding the comfort level with autonomous AI systems making decisions in critical areas like healthcare or transportation. Notably, a majority of respondents (55.56%) expressed some level of discomfort (either generally uncomfortable or completely uncomfortable) with this idea, while a smaller percentage (25.92%) indicated being generally or completely comfortable. Additionally, a significant proportion (18.52%) remained neutral on the topic. These results suggest that while there is some acceptance of autonomous AI systems in critical areas, there is also a notable degree of apprehension and indecision among respondents. This underscores the importance of further discussions and considerations around the ethical and practical implications of AI deployment in crucial sectors.
Figure n.2.9 results suggest a range of perspectives on whether policies should be implemented to address economic inequality resulting from AI advancements. A notable proportion of respondents, represented by 1 and 2, advocate for the implementation of policies to mitigate this issue, with 1 favouring strong policies and 2 supporting the implementation of some policies. On the other hand, 3 express neutrality on the matter, indicating uncertainty or the need for further examination of the issue. Meanwhile, 4 and 5 offer opposing viewpoints, with 4 indicating a belief that policies are unnecessary and 5 asserting that economic inequality is not a concern related to AI advancements. Overall, the responses underscore the complexity of addressing economic inequality in the context of AI and highlight the divergent opinions regarding the role of policies in mitigating this issue.
On figure 2.12&13 the survey results regarding international collaboration in establishing AI standards and the need for a global regulatory body for overseeing AI development highlight significant perspectives on the governance of AI technologies. A substantial majority of respondents (89.81%) emphasize the importance of international collaboration in setting AI standards, with 40.74% considering it extremely important and 48.15% rating it as very important. This consensus underscores the recognition that AI technologies transcend national borders and necessitate harmonized standards to ensure ethical and safe deployment globally.
Similarly, regarding the establishment of a global regulatory body for AI oversight, a majority (81.48%) support this notion, with 40.74% endorsing it definitively and another 40.74% leaning towards agreement. The high level of support reflects a perceived need for centralized governance to address the complex and multifaceted challenges associated with AI development and deployment.
The responses also reveal a minority (18.52%) who are neutral or opposed to the idea of a global regulatory body, possibly reflecting concerns about the efficacy or feasibility of such oversight mechanisms. Overall, these findings underscore the growing consensus among stakeholders regarding the imperative for international cooperation and coordinated regulatory efforts to ensure responsible and accountable AI development on a global scale.

Figure n.2.14 the survey responses reflect a variety of opinions on which aspect of AI's environmental impact requires immediate attention. While 14.29% of respondents advocate for advancing low-energy-consuming AI technologies, 21.43% prioritize focusing on carbon-neutral or carbon-negative AI operations to mitigate carbon emissions. Additionally, 7.14% emphasize the importance of enhancing e-waste recycling and reduction strategies for AI components, while 10.71% highlight the need for promoting responsible mining and material sourcing for AI hardware. Another 25.00% of respondents prioritize overall environmental sustainability in AI research and development. However, 21.43% express uncertainty or a need for more information to make a decision. These responses underscore the complexity of addressing AI's environmental impact and the diverse considerations involved in mitigating its effects.
This survey, conducted for the length of 4 months (December 2023 – March 2024) presented a comprehensive view of public perceptions and concerns surrounding the impact of Artificial Intelligence (AI) across various domains. The data revealed a mix of optimism and caution regarding AI's influence on industries, with a notable percentage expressing positive views while acknowledging potential negative impacts. Moreover, the findings underscored a crucial need for tailored educational initiatives to bridge knowledge gaps and empower individuals with accurate information on ethical AI implications. Concerns about bias in AI algorithms were prevalent, highlighting the importance of robust regulatory frameworks to ensure fairness and accountability in AI applications. The overwhelming consensus on the necessity of regulations emphasized the collective recognition of ethical and societal implications associated with AI technologies. Additionally, dissatisfaction with current AI-related privacy regulations underscored the imperative for enhancements to address evolving privacy concerns effectively.

Job displacement fears were significant among respondents, prompting widespread support for policy interventions to manage employment impacts resulting from AI advancements. This underscores the imperative for policymakers to adopt strategic policy frameworks that balance innovation with social and economic stability. Moreover, the findings highlighted the critical need for educational reforms to better equip individuals with AI-related skills for the evolving workforce. Enhancing public trust in AI requires increased transparency, privacy protection measures, user control mechanisms, regular auditing, and public education initiatives.

Respondents exhibited mixed sentiments regarding comfort levels with autonomous AI systems in critical areas, suggesting a nuanced perspective on the ethical and practical implications of AI deployment. Furthermore, divergent opinions on policies addressing economic inequality resulting from AI advancements underscored the complexity of addressing societal challenges associated with AI technologies. The data also emphasized the growing consensus on the importance of international collaboration and regulatory oversight to ensure responsible AI development and deployment on a global scale.

Overall, these insights from the survey data highlight the multifaceted nature of AI's impact and the diverse considerations necessary for navigating its integration into society responsibly. Addressing the challenges and opportunities presented by AI requires collaborative efforts from policymakers, stakeholders, and educational institutions to ensure equitable and ethical AI adoption that benefits society as a whole. As we continue to advance technologically, it is essential to prioritize ethical considerations, regulatory frameworks, and educational initiatives that promote responsible AI development and safeguard societal well-being.
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Conclusions And Recommendations
This dissertation employed a mixed methods approach, utilising both quantitative surveys and qualitative interviews, to gain a comprehensive understanding of public perception surrounding Artificial Intelligence (AI). The analysis revealed a fascinating tapestry of optimism and anxiety – a diverse range of perspectives emerged across different industries, with some respondents highlighting AI's potential benefits in enhancing efficiency and accessibility while others expressed concerns about overreliance on technology, job displacement, privacy violations, and societal inequalities.
This contrasting viewpoint underscores the importance of a nuanced understanding that goes beyond surface-level opinions. The qualitative interviews offered valuable insights into the rationale behind these contrasting views, revealing underlying anxieties about the potential for AI to exacerbate inequalities and disrupt existing social structures.
Furthermore, the survey data exposed significant knowledge gaps regarding AI and its ethical implications. This emphasises the critical need for tailored educational initiatives to bridge these gaps and empower individuals with accurate information. By fostering a more informed citizenry, we can cultivate a more responsible public discourse surrounding AI development and integration.
Building a future of trust with AI demands a holistic framework in capturing the complexities of public perception towards AI. By complementing quantitative data with the rich context provided by qualitative research, we move beyond simply measuring the prevalence of anxieties and enthusiasm. This deeper understanding of the "why" behind public sentiment is crucial for navigating the crossroads of technological advancement and societal responsibility.
Moving forward, it is recommended that future research delve deeper into specific areas of public concern, such as job displacement and privacy violations. Additionally, the development of educational resources tailored to address these concerns and educate the public on ethical AI principles is paramount. Ultimately, navigating the future of AI requires a collaborative approach that integrates technological advancements with a commitment to addressing the valid anxieties of the public.

The analysis of public perception surrounding AI reveals a complex interplay between excitement about its potential and anxieties regarding its ethical implications. While quantitative surveys identified strong support for AI's ability to personalise experiences and drive innovation in areas like market targeting and consumer behaviour, qualitative data from interviews exposed deeper concerns about information opacity and potential bias in algorithmic decision-making.
This contrasting viewpoint highlights the need for a balanced approach that fosters responsible AI development and deployment. While leveraging AI's power to drive innovation is crucial for economic growth and enhanced consumer experiences, it must be done so with a keen eye towards ethical considerations.
The research underscores the public's apprehension about bias in AI algorithms, particularly in areas like lending where algorithmic decisions can significantly impact individuals' lives. This complements the quantitative data highlighting the need for robust regulatory frameworks to ensure fairness and accountability in AI applications. These regulations should prioritise algorithmic transparency to address concerns about information opacity and mitigate the risk of bias perpetuation.
Furthermore, the research identified significant fears of job displacement due to AI advancements. This concern builds upon the data on dissatisfaction with current AI-related privacy regulations, suggesting a broader unease about the potential negative impacts of AI integration. To address these anxieties, proactive policy interventions are necessary to manage employment impacts effectively and ensure a just transition for workers whose roles may be affected by automation.
Therefore, unlocking the full potential of AI requires a comprehensive strategy. While innovation is crucial, it must be coupled with robust ethical considerations and a commitment to addressing public anxieties. Building trust in AI requires a collaborative effort that involves researchers, policymakers, businesses, and the public working together to ensure responsible AI integration and a future where technological advancements benefit all of society.

Public perception of AI, as revealed by this research, presents a multifaceted challenge. While the quantitative data highlights the need for educational reforms to equip individuals with AI-related skills for the evolving workforce, the qualitative interviews delve deeper, revealing a dissatisfaction with the current level of preparedness offered by educational institutions. This complementary analysis underscores the urgency of revamping educational curriculums to bridge the skills gap and ensure a workforce equipped to thrive in an AI-driven future.
Building public trust in AI technologies is paramount for its successful integration. The research identifies a convergence between quantitative and qualitative data, with both methods emphasising the importance of increased transparency, data privacy protections, user control mechanisms, and regular auditing. However, the qualitative analysis goes further, highlighting the value of public education initiatives. This multifaceted approach is crucial for fostering a sense of security and control among the public, ultimately enhancing trust in AI and promoting responsible development.
The issue of global governance emerges as a key concern. Both quantitative and qualitative data reveal a growing consensus on the importance of international collaboration and regulatory oversight. The research identifies strong support for establishing AI standards and a global regulatory body. This complementary perspective underscores the need for a coordinated international effort to ensure responsible AI development and deployment on a global scale. Such a framework would address potential inequalities and unintended consequences that could arise from a fragmented approach.
To ensure responsible AI integration, we must adopt a multi-layered approach. Educational reforms are crucial for equipping individuals with the skills needed to thrive in the AI-powered future. Building public trust necessitates increased transparency, data privacy, and robust regulatory frameworks. Finally, international collaboration is essential to ensure responsible AI development and mitigate potential negative consequences on a global scale. By addressing these challenges, we can harness the immense potential of AI for the benefit of all of humanity.

The public perception of AI, as revealed by this research, paints a complex picture. Optimism coexists with anxiety. While concerns about job displacement and the environmental impact of AI research and development are evident, the research also highlights the potential for AI to augment human capabilities and reshape work practices in a positive way.
Quantitative data from surveys identified a priority placed on various aspects of AI's environmental impact. However, qualitative data from interviews provided a richer context, highlighting the complexity of addressing environmental concerns throughout the AI development lifecycle. This complementary analysis underscores the need for a comprehensive approach that balances technological innovation with environmental sustainability.
Furthermore, the research reveals a nuanced understanding of the impact of AI on work practices. While fears of job displacement are real, the qualitative analysis sheds light on the potential for AI to collaborate with humans and transform jobs. New roles may emerge in areas like AI management and data interpretation, requiring a re-skilling of the workforce to thrive in this evolving landscape. Navigating the human-AI relationship requires a focus on synergy. By addressing environmental concerns, fostering human-AI collaboration, and investing in workforce re-skilling, we can unlock the true potential of AI for a more sustainable and prosperous future.


In conclusion, this research underscores the multifaceted nature of public perception surrounding AI. While the mixed methods approach revealed both excitement about AI's potential and anxieties regarding its ethical implications, a clear call to action emerges. To ensure responsible AI development and harness its potential for social good, a multi-pronged approach is necessary. This includes educational reforms to bridge the AI skills gap, fostering public trust through transparency and robust regulations, and international collaboration to establish global AI standards and mitigate potential negative consequences. Ultimately, by acknowledging both the optimism and anxieties, and by taking a proactive approach that addresses public concerns, we can navigate the human-AI relationship towards a future where technological advancements benefit all of society.
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[bookmark: _Toc166769173]1. AI Perspectives: Understanding Public Awareness, Ethics, and Impact 

	1. How familiar are you with the concept of Artificial Intelligence? 

	Answer Choices
	Response Percent
	Response Total

	1
	Extremely familiar
		 



	10.71%
	6

	2
	Very familiar
		 



	25.00%
	14

	3
	Moderately familiar
		 



	42.86%
	24

	4
	Slightly familiar
		 



	14.29%
	8

	5
	Not familiar at all
		 



	7.14%
	4

	
	answered
	56

	
	skipped
	0



	2. On a scale of 1-10, how would you rate your overall comfort level with AI? 

	Answer Choices
	Response Percent
	Response Total

	1
	1 (Not comfortable at all)
	
	0.00%
	0

	2
	2
		 



	3.57%
	2

	3
	3
		 



	10.71%
	6

	4
	4
		 



	7.14%
	4

	5
	5 (Neutral)
		 



	25.00%
	14

	6
	6
		 



	14.29%
	8

	7
	7
		 



	17.86%
	10

	8
	8
		 



	14.29%
	8

	9
	9
		 



	3.57%
	2

	10
	10 (Extremely comfortable)
		 



	3.57%
	2

	
	answered
	56

	
	skipped
	0



2. Academic Experience 

	3. Are you aware of recent advancements in AI technology? 

	Answer Choices
	Response Percent
	Response Total

	1
	Extremely aware
		 



	10.71%
	6

	2
	Very aware
		 



	17.86%
	10

	3
	Moderately aware
		 



	39.29%
	22

	4
	Slightly aware
		 



	25.00%
	14

	5
	Not aware at all
		 



	7.14%
	4

	
	answered
	56

	
	skipped
	0



	4. How do you perceive the impact of AI on various industries? 

	Answer Choices
	Response Percent
	Response Total

	1
	Highly positive impact
		 



	14.29%
	8

	2
	Somewhat positive impact
		 



	35.71%
	20

	3
	Neutral impact
		 



	28.57%
	16

	4
	Somewhat negative impact
		 



	21.43%
	12

	5
	Highly negative impact
	
	0.00%
	0

	
	answered
	56

	
	skipped
	0



	5. Have you heard about ethical considerations related to AI development? 

	Answer Choices
	Response Percent
	Response Total

	1
	Yes
		 



	71.43%
	40

	2
	No
		 



	28.57%
	16

	
	answered
	56

	
	skipped
	0



3. Student Support 

	6. Do you believe the general public is well-informed about the ethical implications of AI? 

	Answer Choices
	Response Percent
	Response Total

	1
	Extremely informed
		 



	3.57%
	2

	2
	Very informed
	
	0.00%
	0

	3
	Moderately informed
		 



	21.43%
	12

	4
	Slightly informed
		 



	53.57%
	30

	5
	Not informed at all
		 



	21.43%
	12

	
	answered
	56

	
	skipped
	0



	7. Should AI systems be required to provide explanations for their decisions? 

	Answer Choices
	Response Percent
	Response Total

	1
	Yes, always
		 



	32.14%
	18

	2
	Yes, but only in critical applications
		 



	14.29%
	8

	3
	Neutral
		 



	25.00%
	14

	4
	No, but explanations should be available upon request
		 



	28.57%
	16

	5
	No, not necessary
	
	0.00%
	0

	
	answered
	56

	
	skipped
	0



	8. How important is transparency in AI algorithms to you? 

	Answer Choices
	Response Percent
	Response Total

	1
	Extremely important
		 



	42.86%
	24

	2
	Very important
		 



	35.71%
	20

	3
	Moderately important
		 



	17.86%
	10

	4
	Slightly important
		 



	3.57%
	2

	5
	Not important
	
	0.00%
	0

	
	answered
	56

	
	skipped
	0



4. Campus Life 

	9. Are you concerned about potential bias in AI algorithms? 

	Answer Choices
	Response Percent
	Response Total

	1
	Not concerned
		 



	3.70%
	2

	2
	Slightly concerned
		 



	14.81%
	8

	3
	Moderately concerned
		 



	37.04%
	20

	4
	Very concerned
		 



	29.63%
	16

	5
	Extremely concerned
		 



	14.81%
	8

	
	answered
	54

	
	skipped
	2



	10. Should there be regulations in place to ensure fairness in AI applications? 

	Answer Choices
	Response Percent
	Response Total

	1
	Yes, strict regulations
		 



	35.71%
	20

	2
	Yes, some regulations
		 



	53.57%
	30

	3
	Neutral
		 



	7.14%
	4

	4
	No, regulations are not necessary
		 



	3.57%
	2

	5
	No, regulations would hinder development
	
	0.00%
	0

	
	answered
	56

	
	skipped
	0



	11. How concerned are you about the use of AI in data collection and surveillance? 

	Answer Choices
	Response Percent
	Response Total

	1
	Not concerned
		 



	7.14%
	4

	2
	Slightly concerned
		 



	28.57%
	16

	3
	Moderately concerned
		 



	28.57%
	16

	4
	Very concerned
		 



	7.14%
	4

	5
	Extremely concerned
		 



	28.57%
	16

	
	answered
	56

	
	skipped
	0



5. Graduation and Career 

	12. Do you think current regulations adequately address AI-related privacy issues? 

	Answer Choices
	Response Percent
	Response Total

	1
	Yes, completely
		 



	3.57%
	4

	2
	Yes, somewhat
		 



	14.29%
	8

	3
	Neutral
		 



	25.00%
	14

	4
	No, not sufficiently
		 



	42.86%
	24

	5
	No, not at all
		 



	14.29%
	8

	
	answered
	56

	
	skipped
	0



	13. Do you believe AI advancements will lead to significant job displacement? 

	Answer Choices
	Response Percent
	Response Total

	1
	Yes, definitely
		 



	25.00%
	14

	2
	Yes, likely
		 



	53.57%
	30

	3
	Neutral
		 



	10.71%
	6

	4
	No, unlikely
		 



	10.71%
	6

	5
	No, definitely not
	
	0.00%
	0

	
	answered
	56

	
	skipped
	0



	14. Should there be policies in place to mitigate the impact of AI on employment? 

	Answer Choices
	Response Percent
	Response Total

	1
	Yes, strong policies
		 



	35.71%
	20

	2
	Yes, some policies
		 



	42.86%
	24

	3
	Neutral
		 



	14.29%
	8

	4
	No, policies are not necessary
		 



	7.14%
	4

	5
	No, the market should adjust naturally
	
	0.00%
	0

	
	answered
	56

	
	skipped
	0
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[bookmark: _Toc166769175]2. Implications 

	1. Are educational institutions doing enough to prepare individuals for the era of AI? 

	Answer Choices
	Response Percent
	Response Total

	1
	Yes, more than enough
	
	0.00%
	0

	2
	Yes, adequately
		 



	14.81%
	8

	3
	Neutral
		 



	18.52%
	10

	4
	No, not adequately
		 



	51.85%
	28

	5
	No, not at all
		 



	14.81%
	8

	
	answered
	54

	
	skipped
	4



	2. Who should be responsible for establishing ethical guidelines for AI? 

	Answer Choices
	Response Percent
	Response Total

	1
	Government bodies
		 



	18.52%
	10

	2
	Independent ethical committees
		 



	22.22%
	12

	3
	AI developing companies
		 



	25.93%
	14

	4
	International regulatory organizations
		 



	29.63%
	16

	5
	Public opinion and consumer advocacy groups
		 



	3.70%
	2

	
	answered
	54

	
	skipped
	4



	3. To what extent do you trust companies and organizations developing AI technologies? 

	Answer Choices
	Response Percent
	Response Total

	1
	Completely trust
	
	0.00%
	0

	2
	Generally trust
		 



	11.11%
	6

	3
	Neutral
		 



	59.26%
	32

	4
	Generally distrust
		 



	25.93%
	14

	5
	Completely distrust
		 



	3.70%
	2

	
	answered
	54

	
	skipped
	4



	4. How can companies improve public trust in AI? 

	Answer Choices
	Response Percent
	Response Total

	1
	Increase transparency
		 



	37.04%
	20

	2
	Strengthen privacy protection
		 



	18.52%
	10

	3
	Enhance user control over AI
		 



	7.41%
	4

	4
	Regularly audit and report AI performance
		 



	11.11%
	6

	5
	Engage in public education and outreach
		 



	25.93%
	14

	
	answered
	54

	
	skipped
	4



	5. How comfortable are you with the idea of autonomous AI systems making decisions in critical areas like healthcare or transportation? 

	Answer Choices
	Response Percent
	Response Total

	1
	Completely comfortable
		 



	3.70%
	2

	2
	Generally comfortable
		 



	22.22%
	12

	3
	Neutral
		 



	18.52%
	10

	4
	Generally uncomfortable
		 



	40.74%
	22

	5
	Completely uncomfortable
		 



	14.81%
	8

	
	answered
	54

	
	skipped
	4



	6. What level of human oversight do you believe is necessary for AI applications? 

	Answer Choices
	Response Percent
	Response Total

	1
	Constant human oversight
		 



	33.33%
	18

	2
	Frequent checks and balances
		 



	59.26%
	32

	3
	Occasional oversight
		 



	3.70%
	2

	4
	Minimal oversight
		 



	3.70%
	2

	5
	No oversight necessary
	
	0.00%
	0

	
	answered
	54

	
	skipped
	4



	7. How concerned are you about the security risks associated with AI technologies? 

	Answer Choices
	Response Percent
	Response Total

	1
	Not concerned
	
	0.00%
	0

	2
	Slightly concerned
		 



	18.52%
	10

	3
	Moderately concerned
		 



	33.33%
	18

	4
	Very concerned
		 



	40.74%
	22

	5
	Extremely concerned
		 



	7.41%
	4

	
	answered
	54

	
	skipped
	4



	8. Who should be held accountable if an AI system makes a harmful decision? 

	Answer Choices
	Response Percent
	Response Total

	1
	The developers of the AI
		 



	7.41%
	4

	2
	The company/organization using the AI
		 



	29.63%
	16

	3
	Government regulators
		 



	7.41%
	4

	4
	A combination of all involved parties
		 



	48.15%
	26

	5
	No one; it's an inherent risk of using AI
		 



	7.41%
	4

	
	answered
	54

	
	skipped
	4



	9. Should there be policies to address economic inequality resulting from AI advancements? 

	Answer Choices
	Response Percent
	Response Total

	1
	Yes, strong policies
		 



	40.74%
	22

	2
	Yes, some policies
		 



	33.33%
	18

	3
	Neutral
		 



	25.93%
	14

	4
	No, policies are not necessary
	
	0.00%
	0

	5
	No, economic inequality is not a concern
	
	0.00%
	0

	
	answered
	54

	
	skipped
	4



	10. Should the general public be more involved in decision-making regarding AI development? 

	Answer Choices
	Response Percent
	Response Total

	1
	Yes, strong policies
		 



	15.38%
	8

	2
	Yes, some policies
		 



	46.15%
	24

	3
	Neutral
		 



	38.46%
	20

	4
	No, policies are not necessary
	
	0.00%
	0

	5
	No, economic inequality is not a concern
	
	0.00%
	0

	
	answered
	52

	
	skipped
	6



	11. How can organizations involve the public in shaping AI policies? 

	Answer Choices
	Response Percent
	Response Total

	1
	Public forums and discussions
		 



	18.52%
	10

	2
	Surveys and feedback mechanisms
		 



	14.81%
	8

	3
	Collaborative policy-making processes
		 



	29.63%
	16

	4
	Educational campaigns
		 



	14.81%
	8

	5
	Regular reporting and transparency
		 



	22.22%
	12

	
	answered
	54

	
	skipped
	4



	12. How important is international collaboration in establishing AI standards? 

	Answer Choices
	Response Percent
	Response Total

	1
	Extremely important
		 



	40.74%
	22

	2
	Very important
		 



	48.15%
	26

	3
	Somewhat important
		 



	7.41%
	4

	4
	Slightly important
		 



	3.70%
	2

	5
	Not important
	
	0.00%
	0

	
	answered
	54

	
	skipped
	4



	13. Should there be a global regulatory body for overseeing AI development? 

	Answer Choices
	Response Percent
	Response Total

	1
	Yes, definitely
		 



	40.74%
	22

	2
	Yes, probably
		 



	40.74%
	22

	3
	Neutral
		 



	14.81%
	8

	4
	No, probably not
		 



	3.70%
	2

	5
	No, definitely not
	
	0.00%
	0

	
	answered
	54

	
	skipped
	4



	14. Which aspect of AI's environmental impact do you believe requires more immediate attention? 

	Answer Choices
	Response Percent
	Response Total

	1
	Advancing low-energy-consuming AI technologies
		 



	14.29%
	8

	2
	Focusing on carbon-neutral or carbon-negative AI operations
		 



	21.43%
	12

	3
	Enhancing e-waste recycling and reduction strategies for AI components
		 



	7.14%
	4

	4
	Promoting responsible mining and material sourcing for AI hardware
		 



	10.71%
	6

	5
	Prioritizing overall environmental sustainability in AI research and development
		 



	25.00%
	14

	6
	Unsure / Need more information to decide
		 



	21.43%
	12

	
	answered
	56

	
	skipped
	2
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Figure 3-1: Estimated net employment effects of Al by broad occupational category (SIC 1)
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