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Assessment 1

In contemporary society, examining social stratification and its impact on individuals, groups, and institutions is a crucial area of study within the field of social sciences. The concept of intersectionality has emerged as a valuable framework for understanding the complexities of social inequality and the interconnected nature of various social identities. In this assignment, a critical reflection will be given on the intricate utility of intersectionality and its significance in comprehending social stratification. Additionally, empirical evidence will be presented to support the argument and provide a comprehensive analysis of original research that highlights the transformative potential of intersectionality in promoting significant social change on multiple levels.

Kimberlé Crenshaw first coined the term intersectionality in 1989 and introduced a vital and transformative concept in understanding the intricate nature of discrimination and disempowerment. This concept enlightens us about the experiences of individuals who face multiple forms of exclusion due to their protected characteristics (Crenshaw, 1991). Intersectionality offers a holistic understanding of the intersecting systems of oppression and discrimination that individuals encounter, taking into account factors such as gender, ethnicity, sexuality, and socioeconomic background (Davis, 2008). The examination of concealed disabilities and their effects within the context of intersectionality not only highlights the challenges faced by individuals with unseen disabilities (Garland-Thomson, 1996) but also empowers us to strive for a more inclusive society. Research results focusing on societal attitudes and stigma regarding mental illness and concealed disabilities emphasise the critical necessity for improved comprehension and inclusiveness within our society (World Bank, 2022). Furthermore, they underscore the disparities and prejudices encountered by people with hidden disabilities, thus highlighting the significance of societal support and change (Morris, 1991).

It is essential to acknowledge that individuals with disabilities self-identify in various ways. When discussing non-visible disabilities, it is crucial to understand that some disabilities may not be immediately apparent. Some individuals prefer "non-visible" instead of "invisible" because the latter may imply that the disability is not legitimate or does not exist (Do-IT Profiler, 2021,p.1). Samuels (2003), in a landmark study almost twenty years ago, challenged the prevailing view that visibility and recognition are paramount in understanding disability. His argument has had a profound impact, shedding light on the marginalisation of individuals with less visible disabilities and the overemphasis on visibility in understanding identity and social recognition (Samuels, 2003).

Non-visible disabilities, such as chronic pain, mental health conditions, and cognitive impairments, are hidden and not immediately noticeable but can profoundly impact a person's daily life. “Hidden" disability may imply a person deliberately concealing their disability (Samuel, 2003, p.233). Conversely, a "non-visible" disability does not encompass individuals whose condition is entirely imperceptible. It is essential to underscore the legitimacy of non-apparent disabilities (MJ Yee, 2013, p.58). The fact that a disability is not readily apparent does not diminish its significance or validity. These conditions challenge societal stereotypes and preconceptions about disability, making it challenging for individuals with non-visible disabilities to obtain the support and accommodations they require(Gov. UK, 2020). Living with an invisible disability can have complex effects, subtly influencing various aspects of a person's life and significantly impacting their overall well-being(Aspland, 2021).

This underscores the complexity of the issue and the need for further research and awareness. The Equality Act 2010 is an essential legislation that protects and promotes the rights of people with invisible disabilities. This often depends on an individual's disability disclosure (HOUSE OF LORDS, 2015-16). The UK ratified the UN Convention on the Rights of Persons with Disabilities (CRPD) in 2009. However, in 2017, the UN Committee highlighted the 'insufficient incorporation and uneven implementation' of the Convention in the UK. It is essential to consider the following legislation and policies relevant to people with invisible disabilities: the Mental Capacity Act 2005, the Care Act 2015, and the Autism Act 2009. Some of these policies are applicable across the UK, such as those related to employment. In contrast, others differ between devolved nations, such as those related to education, health, and social care services(Atkins, 2021).

 This POSTnote 689, Invisible Disabilities in Education and Employment (2023), focuses explicitly on policies for England and offers detailed insights into devolved issues. In response, the UK Government has taken action. It is working towards fully and effectively implementing the Convention, showing its ongoing commitment to protecting and promoting the rights of persons with disabilities. In July 2021, the National Disability Strategy detailed the Government's proposed measures to enhance the well-being of people with disabilities(Cp, 2021). These measures include promoting greater inclusivity and accessibility in workplaces, supporting young individuals to realise their capabilities, and enhancing the availability of public services. In January 2022, the High Court deemed the strategy "unlawful due to inadequate consultation," prompting the Government to seek permission to appeal. Meanwhile, 14 policies outlined in the strategy are on hold (CBP-9599). The 2021 UK National Disability Strategy is shaped by a survey that garnered approximately 15,000 responses from individuals with disabilities, caregivers, and the general public. Respondents highlighted the need for the survey to explore the experiences of individuals with invisible disabilities.

Increasing public knowledge and understanding of invisible disabilities, such as mental health conditions and chronic illnesses, is vital (GOV.UK, 2023). This knowledge can lead to a reduction of discriminatory behaviours and attitudes, and importantly, it can create an environment where individuals with invisible disabilities feel more comfortable and supported in openly identifying and discussing their conditions (Reber et al., 2022). The challenges experienced by children with learning disorders and autism in social cognition and interactions also underscore the necessity for heightened awareness and assistance for individuals with hidden disabilities (Mohamed et al., 2015). The critical reflection not only highlights the importance of intersectionality but also its role in addressing societal neglect and violence, especially for individuals with hidden disabilities (Wickenden, 2023). It emphasises the need to advocate for equality and inclusivity while recognising the complexities of social justice and discrimination(Smith, 2016).
Crenshaw provided the following definition of intersectionality: 

"Intersectionality is a metaphor for understanding the ways that multiple forms of inequality or disadvantage sometimes compound themselves and create obstacles that are often not understood among conventional ways of thinking."(Scottish Government, 2022, P.3).


Intersectionality is a widely used and complex concept in sociology that offers a detailed understanding of social stratification(Collins et al., 2021). It suggests that social stratification is not simply a single phenomenon but rather a result of the interaction of various forms of oppression, such as gender, race, class, sexuality, and identity(Crenshaw, 1991). The complexity suggests that individuals can experience a combination of oppressions, resulting in unique experiences that differ from those encountering only one form of oppression(Jackson et al., 2021).

The study "Double Disadvantage Reconsidered: Gender, Race, and Class in African American Women's Employment" by Patricia Hill Collins provides an empirical example of intersectionality in action. This study analysed the intersection of race, gender, and class in the work experiences of African American women. Collins argued that African American women face unique challenges in the workplace due to their status as both black and female (Thomsen et al., 2019). White women and men are paid more, are overlooked for promotions, and face lower rates of discrimination and harassment (Brynin, 2017, p.15). Additionally, the study found that African American women who had higher levels of education and income still faced discrimination in the workplace based on their race and gender(Pager et al., 2008).

The findings of this study demonstrate the importance of intersectionality in understanding social stratification and how it affects individuals (Bauer et al., 2021). Crenshaw's critique of the prevailing single-axis framework in anti-discrimination law is not just a theoretical argument (Crenshaw, 1989). It has real-world implications. This framework, which fails to fully capture the complex and overlapping nature of the discrimination experienced by black women, is a stark example (Smith, 2016). The concept of intersectionality, on the other hand, suggests that various forms of oppression, such as racism, sexism, classism, and others, are interconnected and interact with each other (Atewologun, 2018). This theory underscores that individuals can experience multiple forms of discrimination simultaneously, and these oppressions are not isolated (Statham, 2021). Intersectionality also emphasises the importance of understanding how these different systems of oppression intersect and compound to create unique experiences of discrimination and exclusion for individuals, thereby emphasising the real-life implications of this theory(Jackson et al.; A. M., 2021).
The discussion of intersectionality sheds light on the importance of considering multiple social identities simultaneously to gain a deeper understanding of the experiences of individuals facing various forms of oppression (Cole, 2023). This approach is valuable as it promotes inclusivity and recognises the complexities of social stratification(DESA, 2019).
The emphasis on hidden disabilities also serves as a crucial reminder of the non-apparent conditions that can significantly impact individuals' daily lives(Soorenian et al., 2021).
These ideas prompt essential reflections on the need for comprehensive and inclusive research and societal considerations(OECD, 2018).

Intersectionality provides a valuable framework for understanding social stratification by examining the intricate interactions between different forms of oppression individuals experience (Atewologun, 2018, p.2). One definition from the United Nations (2000) presents intersectionality as a concept to capture:

“the structural and dynamic consequences of the interaction between two or more forms of discrimination or systems of subordination. (Intersectionality) specifically addresses how racism, patriarchy, economic disadvantages and other discriminatory systems contribute to create layers of inequality that structure the relative positions of women and men, races and other groups.”
(UN, 2000, Gender and Racial Discrimination: Report of the Expert Group Meeting).

This understanding has practical implications, emphasising the need to study multiple social identities simultaneously to comprehensively understand social stratification and its impact on individuals (Manstead, 2018). Empirical studies, such as Collins' research, support the relevance of intersectionality, demonstrating its significance in analysing the unique experiences of individuals facing multiple forms of oppression (Mills, 2018).To comprehend the systemic inequalities that affect marginalised groups, it is essential to utilise intersectionality to examine social stratification(Atewologun, 2018). This approach enables us to observe how various forms of discrimination and privilege intersect, resulting in distinct challenges for individuals with multiple identities; for instance, a woman of colour may face obstacles that a white woman or a man of colour might not encounter (Smith, 2016). Recognising these unique challenges is crucial as we strive for a more inclusive and equitable society (Desa, 2009).

The original content of Kimberlé Crenshaw's article explores the complex nature of intersecting inequalities and their impact on exclusion (Crenshaw, 1991). It highlights the need to consider identity aspects to effectively measure and plan interventions to reduce negative impacts (Abrams, 2019). The mention of the deeply rooted nature of this disadvantage in attitudes and behaviours at both individual and structural levels is thought-provoking (Sampson et al., 1997). However, acknowledging that this issue is not confined to a specific income culture but is prevalent across various income cultures underscores the universal nature of the problem, making the audience feel the need for a comprehensive approach.(Shayan et al., 2022).Kimberlé Crenshaw coined the term "intersectionality" to recognise how social categorisations intersect and how they affect individuals or groups. However, Crenshaw emphasises that she is not the first to articulate its meaning entirely. She credits 19th-century Black Liberation activist Anna J. Cooper and prominent political activist, philosopher, and author Angela Davis for their contributions to understanding intersectionality. This recognition underscores the historical roots and the ongoing, dynamic evolution of this critical concept, engaging the audience in a constantly evolving field of study. 

As Crenshaw built on these foundations, modern feminists built on hers. Today, intersectionality has evolved beyond the intersections of race and gender. It is now a powerful tool, widely used to illustrate the interplay between any form of discrimination. People may face discrimination based on their gender, race, age, class, socioeconomic status, physical or mental ability, sexual identity, religion, or ethnicity (Taylor, 2019). Intersectional feminism holds great significance as it seeks to recognise and address the complex ways in which various aspects of an individual's identity interact and affect their experiences in the world. It acknowledges that a person's gender, race, sexual orientation, class, ability, and other factors can intersect to create unique challenges and barriers (UN Women, 2020). By considering these intersecting identities, intersectional feminism ensures that all individuals are equally represented and supported and that their struggles are fully acknowledged and addressed. (Smith, 2016). The critique of intersectionality is focused on its theoretical framework and extends to the depoliticisation of the concept. Yuval-Davis (2006, p. 196) highlights that within UN documents, intersectionality has been oversimplified to merely "identity," disregarding the nuanced arguments that underlie it. She emphasises the need for intersectionality analysis to consider the complex power dynamics within different identity groups in specific historical contexts. Furthermore, she stresses the importance of acknowledging the potentially contested nature of these identity groupings and the political claims for representation within the exact social positioning (Ibid., p. 204).

The concept of intersectionality has evolved to encompass a broader spectrum of identities and experiences (Patricia et al., 2016). While early studies primarily focused on gender and race, it has become evident that other facets of identity also merit attention, including sexual orientation, gender identity, ethnicity, religion, social class, and disability(Atewologun, 2020). It is worth noting that discussions about intersectionality often overlooked disability, initially emphasising feminist scholarship (Wickenden, 2023).

However, there has been a recent shift, with disability gaining increased visibility as a relevant component of intersectionality. (Europa. EU, 2019). This progression reflects a growing acknowledgement of the interconnected nature of social identities (Atewologun, 2018). Importantly, it underscores the significance of considering multiple forms of disadvantage and discrimination, an essential aspect of intersectionality. (Shreya Atrey, OUP, 2019). It is crucial to continue exploring and recognising the diversity of experiences and identities within intersectionality discourse (Smith, 2016). Identity is a complex and adaptable concept that varies for each individual; additionally, there are differences and nuances within communities, meaning not all disabled individuals will encounter the same level of discrimination within a society(Wickenden, M, 2023). 

In various situations, there are both commonalities and distinctions in the types of prejudice and challenges experienced by different groups, including women, LGBTQI individuals, and disabled people (Meyer, 2003). Power dynamics can vary significantly across diverse social and political environments, depending on the cultural context and specific circumstances (UN, 2016). Opportunities and challenges for disabled women and men echo those within the general population, where women are often disadvantaged; still, arguably, once someone has a disability as an identity too (as well as others), then such inequalities increase. The uneven power gradients between men and women and between non-disabled and disabled people combine and play out with force (Wickenden, 2023). The age-old debate between structure and agency reminds us that the system often operates in ways that perpetuate and drive people's unequal and exclusionary experiences at the individual level, frequently denying them agency (Collins et al., 2021). This debate can be argued that the current global guidelines, treaties, and various United Nations bodies do not adequately acknowledge disability as a significant aspect of identity and recognise its importance for many individuals(Series, 2019). The revised text emphasises the importance of identifying and addressing the marginalisation and disadvantage experienced by individuals with disabilities, regardless of their other intersecting identities(Wickenden, 2023). It stresses the need for practical action and structured frameworks to monitor inclusion and exclusion, reflecting a call for tangible change. Additionally, it emphasises the significance of reducing stigma, increasing understanding, and eliminating discrimination against individuals with disabilities, among others (Schmittet al.,2002). 

[bookmark: _Hlk170117503]Many policies and programmes currently treat individuals with disabilities as a homogeneous group, which is problematic as it results in a "one-size-fits-all" approach. This approach overlooks the intersection of disabilities with other aspects of identity, leading to heightened discrimination and marginalisation (Dawson et al., 2023). The quote emphasises the importance of recognising the diversity within the disabled community; it highlights the need for policies and programmes to consider the intersection of disability with other identities rather than adopting a one-size-fits-all approach (Dennissen et al., 2018).

The approach is crucial as it can help in addressing the unique challenges and discrimination faced by individuals with disabilities. The quote underlines the significance of inclusivity and intersectionality in creating effective policies and programmes for the disabled community, and it is up to us, the audience, to advocate for this change (Robichaud, 2023). When considering the concept of intersectionality, it is crucial to critically reflect on how our actions and advocacy efforts may perpetuate inequalities for certain groups while trying to address them for others (Mills, 2018). Understanding the interconnected nature of various forms of oppression is essential to creating truly inclusive and equitable advocacy and activism (UIF, 2023). This reflection prompts us to consider how we can approach advocacy in a way that uplifts all marginalised voices and addresses the unique challenges faced by different groups within society (Adabanya et al., 2023).

Furthermore, it fully comprehends its profound impact on shaping effective activism and advocacy strategies, offering a beacon of hope for a more just and inclusive future. (Loganathan, Nanda Gopal, 2024). The idea of disability inclusion with an intersectional approach is quite powerful. It emphasises the need to adjust development initiatives to benefit all individuals and address inequalities (Dawson et al., 2023). This approach seems promising in improving outcomes for marginalised groups and creating new evidence to support this vital work. The call to gain more international focus on disability rights at global conferences is crucial for inclusivity and equal representation (Browne et al., 2015). By including disability rights in conferences aimed at underrepresented communities, such as the UN Commission on the Status of Women, Generation Equality, Summit for Democracy, and UN Permanent Forum on Indigenous Issues, we can ensure that the unique challenges faced by individuals with disabilities are given the attention they deserve on the global stage (UN Women, 2010). This can ultimately lead to more comprehensive and inclusive policies and initiatives that benefit all members of society (DESA, 2019).

Despite critiques and apprehensions regarding intersectionality, Bowleg (2012, p. 1268) writes.
“the fact cannot be dismissed that intersectionality, a powerful tool in the hands of public health scholars, provides a unifying language and theoretical framework for investigating intersections of race, ethnicity, gender, sexual orientation, economic status, and disability.”

Its role in reducing and eliminating health disparities is a cause for hope and optimism(Case and Kraftman, 2022). After researching its history through Kimberle Crenshaw's article, Seeing and Overcoming the Complexities of Intersectionality, how can this concept theory be rolled out so everyone can benefit? Where are we today with intersectionality? 

The Intersectionality Walk (IW) was piloted during a gender equity and inclusion conference. It was noted that all IW participants were in attendance at the meeting and actively participating in diversity and inclusion initiatives (Thomas et al., 2021). Their active involvement is a testament to their understanding of intersectionality and commitment to promoting gender equity and inclusion. This level of engagement is inspiring and encourages others to take similar steps in their work toward creating more inclusive environments (Patel, 2023). 

IW is an educational initiative that has demonstrated its potential to raise awareness and foster understanding of intersectionality and inclusion. It is a valuable tool for employers aiming to cultivate an inclusive and responsive culture, harnessing the talents of all employees (Turi et al., 2022). Conversely, institutions that do not take a comprehensive approach to diverse individuals experiencing intersectional disadvantage risk losing valuable talent, limiting their competitive edge(Barton-Crosby et al., 2023). Enhanced understanding and integration of intersectionality by an individual, in conjunction with empathetic consideration for others and acknowledgement of one's responsibility in advancing intersectional practice, can lead to advantageous shifts in tackling institutional structural impediments, systems, and cultures(Nicola et al., 2024). It is urgent to prioritise inclusion within organisations to drive significant, lasting structural transformation. Prioritising involves integrating educational initiatives and strategies that fully embrace diverse perspectives throughout every level of the organisation (Ali, 2024). 

The IW educational package embodies a pioneering combination of hands-on application, performance, and cultural integration, achieved through intentional and purposeful instructional approaches (Warnock, 1978). Expanding the scope to encompass a more diverse range of organisational leaders and staff across various departments and hierarchical levels could result in a more accurate assessment of the IW's practical application of intersectional theory in real-world situations (Atewologun, 2018). This broader approach would provide a more nuanced understanding of intersectional theory's practical implications and applications within the organisation, facilitating a more comprehensive evaluation (Rannaweera, K.2024). This thorough evaluation can enhance the impact and relevance of the proposed changes, instilling greater confidence in their effectiveness. (Robertson et al., 2009).

The article also illuminates the knowledge gaps between organisational leaders and general staff regarding diversity policies. (Rohwerder, 2017). Leaders often have greater access to developmental opportunities that align with these policies, whereas general staff tend to receive less support. Despite this, all employees must follow and uphold these policies in their daily responsibilities and interactions (Khan et al., 2020). According to Thomas et al. (2021, p.11), further research and comprehensive data collection are crucial to quantitatively and qualitatively measure the impact of education on the development of organisational systems. In particular, it is imperative to investigate how education fosters increased awareness and understanding of intersectionality, which refers to the interconnected nature of social categorisations, such as race, class, and gender, within the complex dynamics of the organisational environment (OECD, 2018). This article includes identifying the specific aspects of education that contribute to a more inclusive and equitable organisational system and understanding how this impacts decision-making processes, human resource management, and overall organisational culture (Lawren et al., 2023). The authors recognised the urgent need to go beyond theoretical discussions and instead take tangible steps towards integrating intersectionality into educational practices (Rice et al., 2019). They highlighted the significance of establishing an academic framework that not only incorporates the principles of intersectionality but also thoroughly assesses the effects and results of implementing intersectionality education, providing a sense of reassurance about the validity of the research (Shonibare, 2021).

It is crucial to underscore the importance of recognising the intersectionality of individuals with disabilities. This recognition involves considering various aspects such as race, gender, socioeconomic background, and other identities that intersect with their disability. (Wickenden, 2023). These factors can significantly influence the experiences, access to resources, and the type of support individuals may need. Understanding and valuing the complex diversity and its impact on individuals is pivotal in establishing an inclusive environment (Zallio and Clarkson, 2021). 

In Summary, everyone should feel respected, understood, and supported in this environment. By considering the multifaceted nature of each person's experiences, we can create a space that accommodates and celebrates these differences, fostering a sense of belonging and empowerment for everyone, and promoting greater empathy, understanding, and collaboration by fostering inclusivity. The strategy does not just help people with disabilities but can change our whole community, making it more varied, welcoming, and lively. The issue of discrimination faced by individuals with disabilities, especially when it intersects with other aspects of their identity, is a complex and concerning issue. It highlights the need for greater awareness and understanding of the challenges those with multiple marginalised identities face. This reflection prompts consideration of the importance of intersectional approaches in addressing discrimination and promoting inclusivity and equity for all individuals. 

Establishing policies and practices that accommodate the needs of individuals with diverse backgrounds and disabilities is a shared responsibility. However, the role of leadership in championing this cause is crucial. By acknowledging the distinct challenges experienced by various groups and implementing targeted policies and practices, leaders can establish a work setting that supports diversity, equality, and effectiveness. This approach fosters a positive and supportive work environment for all employees and demonstrates the organisation's commitment to inclusivity. It is crucial to recognise the importance of representation in disability inclusion and ensure that individuals with disabilities from diverse backgrounds are represented at all levels of an organisation. Their varied perspectives and backgrounds can offer valuable insights and help overcome barriers. It is the responsibility of organisations to support and embrace the inclusion of individuals with disabilities actively, taking proactive measures to foster a more diverse and supportive environment. By creating accessible physical and digital environments, we empower individuals with disabilities to participate and make meaningful workplace contributions. This proactive approach ensures that designers accommodate various needs and abilities in buildings, workspaces, and digital platforms, such as wheelchair accessibility, Braille signage, screen readers, and adjustable font sizes.

However, providing assistive technologies and flexible work arrangements, such as telecommuting options or flexible schedules, can significantly enhance support for employees with disabilities. By implementing these measures, organisations can foster an inclusive and supportive work environment, creating an optimistic atmosphere where all employees can thrive and contribute to the best of their abilities. Upon critical reflection, it becomes evident that establishing connections with disability advocacy organisations, employee resource groups, and other diversity-focused initiatives can significantly enhance disability inclusion efforts. This collaborative approach allows for the exchange of best practices and resources, fostering a more inclusive and supportive environment for all individuals.
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