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INTRODUCTION
We are exposed to a myriad of gadgets that are designed to make our lives and the lives of those around us easier in order to perform what we deem necessary to achieve our desired goals. Modern technology encourages a higher level of interactivity which in turn can result in improvements to the already advanced technology that is in use. However, the more advance technology become the more we want to improve upon it, therefore always striving for the next higher level in technology. The best advice to anyone thinking of starting a business is to embrace some sort of technology in order to make their life and the lives of their employees run smoothly. Enhancing your business with advanced technology will enable staff to perform tasks effortlessly and make them more productive, efficient and effective in the process.
This report will look at the use of modern technology being utilised within the health and social care sector it will also look at the effectiveness in the work environment. It will give a brief outline of the types of technology used. We will also take a brief look at technology in marketing. This report will show a comparison of two everyday smart technology devices used within the health and social care industry and other organisations.  

WHAT IS TECHNOLOGY
Technology is about trying to understand how humans are shaping technology and exactly how technology are shaping human’s interconnection with each other in today’s modern world. If knowing how a company and their employees relate to technology within the working environment then those people who dedicate their lives in researching, developing and implementing new technologies within the working sphere would gain invaluable data for the future for upgrading our technological usage.
According to Lane (2006), “Technology concerns itself with understanding how knowledge is creatively applied to organised tasks involving people and machines that meet sustainable goals. Technology is a hands on, can do profession where people must be skilled in many of the following: engineering, communicating, designing, developing, innovating, managing, manufacturing, modelling, and systems thinking. But technology also gives us various products which can be used for good or ill or where the benefits are disputed and similarly the processes involved in producing and using technology means that we should all take an interest in whether it provides us and everyone else with a sustainable future”.




HOW IS TECHNOLOGY CHANGING THE HEALTHCARE SECTOR?
According to Taylor (2015) at the Care Quality Commission conference, it was stated that “The world of Technology has made a substantial mark on the health and social care sector. Technology is increasingly becoming part of how people and providers meet health and social care needs”. Taylor went on to imply that social media was considered to be a more powerful tool in communicating messages to those clients who would be less likely to visit the Care Quality Commission website and Taylor considered that Facebook would be the most effective in order to reach communities, friends and families, whereas twitter would be best served to reach other organisations. 
Some organisations are more advance in technology within the health and social care sector as can be seen in the video below from the (World Government Summit, 2017). They came together to make us aware of the many technologies being used by the health care sector and how data from these devices are being utilised to improve services. We gain some insight of wearables technology and how effective the instant data received allows the health care professionals to respond accordingly with the right medical assistance that is required by the client.  
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USING TECHNOLOGY IN HEALTH AND SOCIAL CARE
We can agree with the statement made by Davis (2018) “patient-centred care is important, but it's also necessary to deliver technology to make the jobs of health care professionals easier and more enjoyable”. If we remain mindful of this statement it will go a long way in developing a health and social care system where the health care professionals will feel less pressured working with advance technology rather than having to work with limited technological resources.
The use of mobile devices by health care professionals has transformed many aspects of clinical practice according to Ventola (2014). Ventola then goes on to say that “mobile devices have become commonplace in health care settings, leading to rapid growth in the development of medical software applications (apps) for these platforms. Numerous apps are now available to assist with health care professionals many important tasks, such as: information and time management; health record maintenance and access; communications and consulting; reference and information gathering; patient management and monitoring; clinical decision-making; and medical education and training”. Furthermore, he states with confidence that “mobile devices and apps definitely provide many benefits for health care professionals, perhaps most significantly increased access to point-of-care tools, which has been shown to support better clinical decision-making and improved patient outcomes”.

HOW TECHNOLOGY CAN IMPROVE OUR LIVES
We have to consider that technology is in all areas of our lives and the majority of us takes it for granted, almost ignoring its’ very existence we just know our alarm clocks will wake us, hot water will be in the shower, coffee will be made in the coffer maker, our trains will be on time, the lift will take us to the 16th floor, we will make that business call or collect data from our client using one of the wearables technology, we will check on our smart phones 20 times or more of messages and when we are back home the smart television will be company in the background and all of this being possible with little to no effort on our part.
In the video below Mooneegan (2016) talks about how technology improves our lives and the life we lead within the workplace. In relation to the health care industry, he briefly discusses wearables technology that can have great health benefits such as monitoring our own health conditions. Mooneegan points out how important it is to have technological experts contributing within board room discussions to better assist in anticipating the future needs of industry. He also spoke about mobile devices and the younger generation as 4 billion of them, potentially, will be connected to the economical system by 2020 therefore offering businesses direct access to this demographic. Watching Mooneegan talk shows us just how important it is to keep improving technology for the future but not just in health and social care but in every industry. 
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EFFECTIVENESS OF TECHNOLOGY IN HEALTH AND SOCIAL CARE
· Smartphones – With a touchscreen interface and access to the internet it makes this a crucial tool to have particularly when visiting clients in a Health and Social care setting.  Smartphones are the most popular form of technology.
· Desktop Computer Systems – A necessity within the workplace. This is likely to be the most common way to communicate all data necessary to conduct business once back in the office.
· Laptops – These are great tools as it is mostly used as a mobile device whereby you can continue working when you are away from the office. It helps you stay connected when you are on the move.
· Video Conferencing – A very important tool as it can bring people together in visual form whether they are in the same county, country or continent. A highly efficient method when conducting business.
· Instant Messaging – It transmit real time messages. It is quick and easy to use. There are several apps associated with instant messaging that perform this real time connection, such as, messenger, what’s app, viber, skype and snapchat. 
· Cloud Storage – It safely stores digital data. You can gain access to your data whenever you require. This remote storage system will automatically back up and manage your data. 
· Tablets – Most tablets are not used in the same way as smartphones, desktop computers or laptops but they somehow manage to stand side by side offering slightly different capabilities. However, the newer models of tablets will see greater technological advances that will benefit both clients and care staff professionals.

COMPARISON BETWEEN SMARTPHONES AND TABLETS
Here we will look at two types of technology that may be used in a workplace environment and decipher which is deemed to be the most effective when out in the community within the health and social care sector.

SMARTPHONES
It was Pitichat (2013) that states “organizations will be better able to successfully adapt with changes that are occurring every day by integrating the use of Smartphones in the workplace”. He went on to say, “smartphones have been developed and increasingly integrated with people’s lives not only for social use, but professional use as well”. 
When we look at the health and social care sector having a mobile phone would be invaluable, as it does not just connect you to the office, but data downloaded on it could be a wealth of information for you.
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TABLETS
Over the past few years, tablet PCs have become so popular due to their great features, specialised apps and portability. (Johnson 2016)
When working in the health and social care sector a tablet would be most useful for accessing clients records and for recording client data. With the touchscreen capabilities this makes data entry or retrieval simple to navigate.
 



ADVANTAGES AND DISADVANTAGES OF SMARTPHONES AND TABLETS

	
	SMARTPHONE
	TABLETS


	



ADVANTAGES



	· Portable
· Touch screen interface
· Can download lots of apps
· Versatile/easy access
· Great for facetime with patients
· Great for instant messaging of health information
· Great for e-mails

	· Portable
· Touch screen interface
· Can add keyboard
· Large display screen making it easier for patients
· Versatile/easy access
· Long battery life
· Can download lots of apps
· Great for office bases work


	 


DISADVANTAGES




	· Screen too small 
· Cannot view information easily
· No traditional keyboard
· Not great for document sharing

	· No traditional keyboard
· Cannot always manage large amount of data at once
· Hardware can get damaged more easily




MARKETING THROUGH SOCIAL MEDIA
When it comes to marketing yourself or your business the best course of action is to go where the people are and that place is social media sites as this is the preferred method of communication in the world today. Marketing your business to millions of people and with limited resources, this can be achieved by using social media sites such as Facebook, Twitter, LinkedIn, YouTube and others. Each of these social media sites are guaranteed to have hundreds of millions of users from around the globe on their site each month.
According to Smith (2018) it was said “another benefit of marketing through social media is that it helps you improve visibility, and thus increase recognition for your brand. Your business social media profiles present new opportunities to share your content and really present your brand’s voice and personality. By posting compelling content that adds value for your target audience, you are making your brand both more accessible and familiar for new leads and current customers”.
If I was to create a LinkedIn page, I would guarantee that my profile picture was done professionally, giving as much information about my work life and my capabilities as this would be the platform to sell myself and my company and having the confidence that only other professionals who are serious about business will have access. However, if I was to set up a video on YouTube, there would be more flexibility for being relaxed and playful with less concern for who accessed my work. Twitter, on the other hand, is a social media medium where you could be professional and post important information about things that interest you in relation to your work life, but you could equally post or follow someone who shares your hobby for skydiving.
My use of Facebook is limited and therefore I have a low profile on this social media site. Facebook is a platform that can be very relaxed but equally you could promote your business and have a professional page connected with your social page.
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CONCULSION
Technology has overtaken our lives in so many ways and so the small minority of people reluctant to embrace it now needs to conform as it is here to stay. Every organisation we interact with has forced new and improved technology on us. The main aim of technology is to enable businesses and organisations to run smoothly and more effortlessly hence becoming more efficient. This in turn creates a workforce that can become more dynamic, productive, effective and therefore also efficient.  When we look at the health and social care sector, we can see positive changes happening, such as wearables that should, overwhelmingly, improve the care received by the client and improve the life of the health care professionals in that they will have instant up-to-date health information on their hand-held devices. We can safely conclude that technology a fast moving and brilliant development in the 21st Century. Society will continue to greatly benefit from the creative thinkers and visionaries in the world of technology.
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